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COURSE NUMBER: SOCWK 340
 
TITLE: Social Work Research I

COURSE TIME/LOCATION: ONLINE
         
CREDIT HOURS: 3
 
INSTRUCTOR: Jonel Thaller, PhD, MSW 
Contact Information: jthaller@bsu.edu, HPB 512, 317-372-6668 
Office Hours: By appointment 
  
COURSE DESCRIPTION:
This course focuses on research methods and designs that can be used by social work practitioners for evaluating social work programs and practice, and for advancing evidence-based social work practice generally. 

At the end of this course, students should have acquired a working knowledge of basic research methods and be able to apply an ethical and scientific approach to finding answers to their social work-related questions. 

The course content includes a description of… 
· connections between social work practice and research
· ethical issues for research with human subjects
· development of research questions and hypotheses
· methods of measurement and sampling
· application of single-subject and group research designs
· methods and challenges for program evaluation 
· differences between qualitative and quantitative research methods 

The ethical treatment of vulnerable individuals and populations within research is also addressed. 

This course prepares students to analyze current research studies and their implications for social work practice, to effectively assess and improve their own practice, and to participate in practice evaluation efforts within a social service agency. 

The content of this course forms the foundation for the upper-level research course, SOCWK 440: Social Work Research II.
 
COURSE OBJECTIVES:
This course provides an overview of research methods and designs that may be used by social work practitioners for evaluating social work programs and their own practice as well as for advancing practice knowledge. 

The specific objectives are:
· Apply the scientific method and research process to prepare for social work practice.
· Recognize the role of research-informed practice with individuals, families, groups, organizations, and communities.
· Describe the implications of applying social work values to research with persons or groups who historically have suffered disadvantage.
· Articulate how research can objectively challenge assumptions related to the merits of those opposing anti-racism, and diversity, equity, and inclusion focused efforts.
· Critically analyze data related to interventions for a change behavior.
· Critically analyze measurement instruments for change behavior.
· Demonstrate effective oral and written communication.

Revisions made to course objectives for Fall 2025 were developed and approved by the Dept of Social Work BSW Curriculum Committee. They are aligned with the expectations of the Council on Social Work Education (CSWE) Educational Program and Accreditation Standards. These standards can be found in the 2022 EPAS | CSWE. Additional modifications to course objectives will be communicated to students in future syllabi.

REQUIRED TEXTS:
Required reading for this course is as follows:

Krysik, J. L. & Finn, J. (2018). Research for effective social work practice, 4th edition. New 
York: Routledge. 

Other readings are assigned for the article quizzes. Students must use the online library database to access and read the peer-reviewed journal articles listed below.(www.bsu.edu -> Chose “Current Students” -> Scroll down to “Academics” and “Use University Libriaries” -> Scroll down to “Popular Services & Resources” and “Databases” -> Note: I like to use “Google Scholar” under “G” to access journal articles)

Week 4, Article #1: 	Muise, Christofides, and Desmarais, More Information than You Ever 
Wanted: Does Facebook Bring Out the Green-Eyed Monster of Jealousy? 2009

Week 5, Article #2: 	Schilling, Washington, Billingsley, and Deitz. Classroom Seating for Children with Attention Deficit Hyperactivity Disorder: Therapy Balls Versus Chairs, 2003

Week 8, Article #3: 	Sherman, Bend to Avoid Breaking: Job Loss, Gender Norms, and Family 
Stability in Rural America, 2009

Week 9, Article #4: 	Smith, Hodgson, Bridgeman, and Shepherd, A Randomized Controlled Trial of a Brief Intervention after Alcohol-Related Facial Injury, published in 2003

Week 11, Article #5: 	Greenfield and Marks, Formal Volunteering as a Protective Factor for Older Adults’ Psychology Well-Being, 2004

COURSE ACTIVITIES (at a glance):

	Assignments
	Recommended Due Dates
	Points

	CITI Training Certification
	Week 3
	40

	Chapter Quizzes 
	Weeks 1, 2, 6, 10, 12, & 13
	20 per chapter = 200 

	Article Quizzes 
	Week 4, 5, 8, 9, & 11
	40 x 5 = 200 

	Final Exam
	Week 15
	100

	
	
	540 points



DEPARTMENT GRADING SCALE:			

A	=  95 - 100% 					
A-	=  91 - 94%					
B+	=  87 - 90%					
B 	=  84 -  86%    					
B-	=  81 - 83% 					
C+	=  77 - 80%					
C	=  74 - 76%					
C-	=  70 - 73%					
D+	=  67 - 69%					
D	=  64 - 66% 					
D-	=  60 - 63%					
F	=  below 60%                                           	

COURSE OUTLINE AND SCHEDULE:

	Date
	Topic
	Assignments Due

	Week 1 
Aug 18-24
	The Context of Social Work Research

	· Syllabus Review
· Read Chapter 1 
· Complete Ch 1 Quiz 


	Week 2 
Aug 25-31
	The Politics and Ethics of Social Work Research
	· Read Chapter 2
· Watch The Deadly Deception: The Tuskegee Syphilis Experiment, Part 1, https://www.youtube.com/watch?v=FvHrSqdZwBE&t=97s Part 2, https://www.youtube.com/watch?v=yNX1yphymkw, & Part 3  https://www.youtube.com/watch?v=VYD0VmCMIr8 (56 minutes total)
· Complete Ch 2 Quiz (includes Deadly Deception Content) 


	Week 3
Sept 1-7

	CITI Training Certification
	· Complete CITI Training 


	Week 4 
Sept 8-14
	Research Problems & Research Questions
	· Read Chapter 3 + Assigned Article 
· Article Quiz #1 


	Week 5  
Sept 15-21
	Single Subject Research
	· Read Chapter 4 + Assigned Article
· Article Quiz #2 


	Week 6  
Sept 22-28
	Research in Agencies & Communities 
	· Read Chapter 5 
· Ch 3 – 5 Quiz 


	Week 7
Sept 29-Oct 5

	Qualitative Research  

	· Read Chapter 6 + Assigned Article
· Article Quiz #3  


	Week 8 
Oct 6-12
Fall Break

	Qualitative Research Cont.

	· Read Chapter 6 + Assigned Article Cont.
· Article Quiz #3 Cont. 


	Week 9 
Oct 13-19
	Group Research Design
	· Read Chapter 7 + Assigned Article
Article Quiz #4 


	Week 10
Oct 20-26
	Sampling

	· Read Chapter 8 
· Ch 6 – 8 Quiz 


	Week 11
Oct 27- Nov 2

	Measurement
	· Read Chapter 9 + Assigned Article
· Article Quiz #5 


	Week 12
Nov 3-9
	Data Collection & Data Entry
	· Read Chapter 10 
· Ch 10 Quiz 

	Week 13
Nov 10-16
	Descriptions of Quantitative Data
	· Read Chapter 11
· Ch 11 Quiz 


	Week 14
Nov 17-23
	Writing & Presentation Tools
	· Read Chapter 13 
· Complete CITI Training if still pending


	Weeks 15/16
Nov 24-Dec 7
Thanksgiving

	Final Exam Review

	· Final Cumulative Exam 



Please Note: This schedule may be modified based on the needs of the class and at the instructor's discretion. 

DETAILED DESCRIPTION OF CLASS ASSIGNMENTS: 

A. CITI Human Subjects Training Certificate, Week 10, 40 points 
Complete the online research ethics certification as follows: 

· Go to the CITI Training website: https://www.citiprogram.org
· Register a personal account affiliated with Ball State University 
· Complete the Social & Behavioral Research: Basic/Refresher course 
· Submit your certification of completion to Canvas 
· Copy and paste the completion page into a word document, or take a screen shot/photo of the page 

NOTE: Completing this certification will likely take several hours, but you need not complete all the modules in one sitting. Please email the completion certification to me by the end of Week 3. 

B. Chapter Quizzes: Weeks 1, 2, 5, 8, 11 & 12, 20 points for each chapter

There will be weekly untimed multiple-choice quizzes that allow students to test their knowledge of the research concepts presented in the course textbook. Some chapters may be combined – see the COURSE OUTLINE AND SCHEDULE. 

Although completing the quizzes will be mandatory, with recommended due dates, students can take any quiz as often as they would like until they get a grade that they’re happy with. 

**Students who require special accommodations for test taking should contact Disability Services as soon as possible: (765-285-5293 or dsd@bsu.edu)

C. Article Quizzes: Weeks 3, 4, 6, 7, & 9, 40 points each 

Article quizzes will help students gauge their ability to identify course concepts in peer-reviewed journal articles. Successfully answering these quiz questions will indicate that the student is becoming proficient in reading and understanding peer-reviewed journal articles. 

Students must use the online library database to access and read the peer-reviewed journal articles listed below. To access peer-reviewed journals at no cost, make sure you access article databases while logged in to bsu.edu. (www.bsu.edu -> Chose “Current Students” -> Scroll down to “Academics” and “Use University Libriaries” -> Scroll down to “Popular Services & Resources” and “Databases” -> Note: I like to use “Google Scholar” under “G” to access journal articles)

Week 4, Article #1: 	Muise, Christofides, and Desmarais, More Information than You Ever 
Wanted: Does Facebook Bring Out the Green-Eyed Monster of Jealousy? 2009

Week 5, Article #2: 	Schilling, Washington, Billingsley, and Deitz. Classroom Seating for Children with Attention Deficit Hyperactivity Disorder: Therapy Balls Versus Chairs, 2003

Week 8, Article #3: 	Sherman, Bend to Avoid Breaking: Job Loss, Gender Norms, and Family 
Stability in Rural America, 2009

Week 9, Article #4: 	Smith, Hodgson, Bridgeman, and Shepherd, A Randomized Controlled Trial of a Brief Intervention after Alcohol-Related Facial Injury, published in 2003

Week 11, Article #5: 	Greenfield and Marks, Formal Volunteering as a Protective Factor for Older Adults’ Psychology Well-Being, 2004

Although completing the quizzes will be mandatory, with recommended due dates, students can take any quiz as often as they would like until they get a grade that they’re happy with. 

**Students who require special accommodations for test taking should contact Disability Services as soon as possible: (765-285-5293 or dsd@bsu.edu)


F. Cumulative Final Exam: Weeks 15/16, 100 points

The final cumulative exam will include multiple choice & true/false questions from the assigned readings. This exam will be open-book/open-notes, but students must work on the exam independently. Unlike the other course assignments, students will only be allowed to take the Final Cumulative Exam ONE TIME. 

COURSE POLICIES:
Funeral and Bereavement Leave
Students are excused from class for funeral leave in the event of the death of a member of the student’s immediate family or household as defined by Ball State University policies. The number of excused absences allowed is determined by the distance of funeral services from Muncie, Indiana. If the student is unable to attend the funeral services, the student will be allowed three work days for bereavement. The student will provide documentation to each instructor. Given proper documentation, the instructor will excuse the student from class and provide the opportunity to earn equivalent credit for assignments missed. For further information on the university’s bereavement policy students should consult the University’s Student Rights and Responsibilities at (https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/studentcode/appendixm).
Required Grade in SOCW 325 & 400-Level Courses
According to the University admission and retention standards for the BSW degree, the minimum grade point average in the major must be a 2.5, and the required SOCW 325, as well as the 400 level social work courses, must be completed with a minimum of a grade of “C” or better. Failure to obtain a “C” will result in automatic dismissal from the program.
Late Assignment Policy
No assignments will be accepted after the last day of the semester. True emergencies may warrant an incomplete (see “Policy Regarding Course Incompletes” below).
Policy Regarding Course Incompletes
Students are expected to complete all work before the final session of the class. Incompletes are not granted automatically. The granting of an Incomplete “I” ultimately must be approved at the end of the semester by the department head or chairperson, who retains one copy of the Incomplete form, and sends a copy to the student. A grade of "I" may be assigned only in cases of illness, accident, or other dire occurrence beyond the student's control.
It is the responsibility of the student to request an Incomplete prior to the final class session, and to complete the Memorandum of Incomplete Grade form. This form specifies the work the student must finish including the time frame for submission. The student is required to sign the form and all work must be completed by the deadline specified by the instructor on the Memorandum of Incomplete Grade. Should the student fail to meet the time limitation, the instructor may assign a grade without the required work being completed. Unless an earlier completion date is specified by the instructor, an "I" grade awarded for an undergraduate course will expire as follows: for Fall enrollment, by May 1 of the following year; for Spring and/or Summer enrollment, by December 1 of the same year. An exception is made when an extension on the timeline has been recommended by a department chairperson and approved by the appropriate dean.
Professional Writing Standards
Professionals are often judged by others based upon the quality of their written work. Carelessness in spelling and editing suggests that there may also be mistakes in the substance of the work.
All typed work submitted to this professor should be prepared in accordance with the Publication Manual of the American Psychological Association (7th ed). Information on APA can also be found on the APA website at https://apastyle.apa.org/
Written assignments are expected to address the content/ideas in a clear and concise manner. Papers will be graded for sentence and paragraph structure, organization, grammar, punctuation, and spelling. Students are expected to use a computer in preparing written assignments. Papers should be double-spaced, use 11- or 12-point font and one inch margins, and include page numbers and a title page. Sources should be cited/ documented using APA format.
NOTE: If you need help with your writing skills, Ball State University’s Learning Center or Writing Center may be able to assist you in improving them. The efforts you make will help you with your courses at BSU as well as throughout your professional career because you will continue to be judged by other professionals on the basis of your written work. The Learning Center offers FREE tutoring for many courses on campus, including science and humanities, modern languages, math and business, help with any writing task, and study strategies such as time management, test taking, note taking, and effective textbook reading.
To make an appointment at the Learning Center, call 765-285-3780 or Live Chat online at www.bsu.edu/learningcenter. 
One key to improving your writing is getting feedback and revision suggestions on your text during the writing process. The Writing Center at Ball State offers FREE writing feedback sessions (online or face-to-face) to all students. They work with students on essays, reports, reflections, research projects, web content, lesson plans, slideshows, poster presentations, resumes, and other digital or print texts. 
Students can make an appointment by going to https//www.bsu.edu/writingcenter, stopping by Robert Bell 295, or by calling 765-285-8370.
Academic Integrity Policy
Honesty, trust, and personal responsibility are fundamental attributes of the University community. Academic dishonesty by a student will not be tolerated, for it threatens the foundation of the institution dedicated to the pursuit of knowledge. To maintain its performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of academic integrity. Academic dishonesty includes, but is not limited to the following:
Violations of procedures that protect the integrity of a quiz, examination, or similar evaluation, such as…
· Possessing, referring to, or employing open textbooks or notes or other devices not authorized by the faculty member;
· Copying from another person’s paper;
· Communication with providing assistance, or receiving assistance form another person in a manner not authorized by the faculty member;
· Possessing, buying, selling, obtaining, giving, or using a copy of any unauthorized materials intended to be used as or in the preparation of a quiz or examination or similar evaluation;
· Taking a quiz or examination or similar evaluation in the place of another person;
· Utilizing another person to take a quiz, examination or similar evaluation in place of oneself;
· Changing material on a graded examination and then requesting a re-grading of the examination;
· Cooperating with someone else on a quiz, examination, or similar evaluation without the prior consent of the faculty member.
Plagiarism or violations of procedures prescribed to protect the integrity of an assignment, such as…
· Submitting an assignment purporting to be the student’s original work which has been wholly or partly created by another person;
· Presenting as one’s own work, ideas, representations or words of another person without customary and proper acknowledgment of sources;
· Submitting as newly executed work, without faculty member’s prior knowledge and consent, one’s own work which has been previously presented for another class at Ball State University or elsewhere;
· Knowingly permitting one’s work to be submitted by another person as if they were the submitter’s original work;
· Cooperating with another person in academic dishonesty, either directly or indirectly, as an intermediary agent or broker;
· Knowingly destroying or altering another student’s work, whether in written form, computer files, art work, or other format;
· Aiding, abetting, or attempting to commit an act or action which would constitute academic dishonesty.
Professional Conduct Policy
Students in a professional program should conduct themselves as professionals in relation to the class and assignments. Students are evaluated on their personal and professional behavior, including communication with their instructor and classmates, as described in the NASW Code of Ethics.
Equal Opportunity and Affirmative Action Policy
Ball State University provides equal opportunity to all students and applicants for admission in its education programs, activities, and facilities without regard to race, religion, color, sex (except where sex is a bona fide qualification), sexual orientation, physical or mental disability, national origin, ancestry, or age. Concerns regarding this policy should be referred to the Director of Affirmative Action (765) 285-5162.
Furthermore, all departmental and program practices are subjected to the non-discrimination and affirmative action standards embodied in the Council on Social Work Education’s, Education Policy and Accreditation Standards https://cswe.org/getattachment/Accreditation/Accreditation-Process/2015-EPAS/2015EPAS_Web_FINAL.pdf.aspx, the professional standards found in the National Association of Social Work’s Code of Ethics https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English, and the University’s Code of Student Rights and Responsibilities https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/studentcode .
Americans with Disabilities Act Policy
The following statement is provided by Office of Disability Services:
If you need course adaptations or accommodations because of a disability, please contact me as soon as possible. Ball State’s Office of Disability Services coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. The Office of Disability Services can be contacted at 765-285-5293 or https://www.bsu.edu/about/administrativeoffices/disability-services/accommodations.
If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible. My office location and hours are posted on the first page of this syllabus.
Please note: At Ball State University, the responsibility for determining a student’s eligibility for accommodation, if needed, rests with the Office of Disabled Student Development. Students must register with the Office of Disability Services (765) 285-5293 (University Student Center, Room 116) in order to receive reasonable accommodations in the classroom. This office will provide the student with a letter listing appropriate accommodations and describing options for the administration of accommodated tests.
Students reserve the right to decide if and when to self-identify to the instructor. Should a student choose to self-identify, she/he will need to provide the instructor with the Office of Disability Services letter detailing specific accommodations.
Please refer to The Disabled Student in the Classroom in the student handbook, which describes the University’s responsibility to students with special needs.
Release of Information Policies and Procedures
Ball State University accords all rights under the Family Educational Rights and
Privacy Act of 1974 to students of the university. The University will not disclose any information from students’ educational records without the written consent of the student except to school officials within the University who have been determined to have legitimate educational interests, to officials of other institutions in which the student seeks to enroll, to certain federal and state officials for federal program purposes, to persons or organizations providing students financial aid, to accrediting agencies carrying out their accreditation function, to persons in compliance with a judicial order or lawfully issued subpoena, or to protect the health or safety of students or others in an emergency. All of these exceptions are permitted under the Privacy Act. The university does have the right to disclose directory information (name, address, phone, etc.) unless specifically requested not to do so by the student. Procedural details
regarding Family Educational Rights and Privacy Act of 1974 are available from the Office of the Dean of Students, located in the Administration Building, Room 238, and online at https://www.bsu.edu/about/administrativeoffices/registrar/ferpa.
Classroom Confidentiality Policy
Ball State Social Work classes are confidential environments. This means that all personal and organizational communication remain within the learning system. This is consistent with the NASW Code of Ethics. Participants in social work classes may share private information regarding their personal or professional lives. This information MUST be treated as confidential material that is NOT to be shared outside the classroom.
Grade Appeals
https://www.bsu.edu/about/administrativeoffices/associateprovost/student-services/grade-appeal.
Department Grade Appeal Process:
A student who wishes to appeal final grade must send to the instructor a request for reconsideration of the grade with a rationale for reconsideration. The request shall be in writing (email preferred) and sent to the instructor within five (5) school days (including summer terms, however, see 6.7.1.d above) after the final grade is posted by the Registrar's Office.
The instructor shall respond in writing (email preferred) with a decision regarding the student's grade within five (5) school days after receiving the request.
If the instructor does not respond within the five (5) days period in (b) above, the student may choose to send the appeal request to the unit head (e.g. department chair or program director) of the department or program that offers the class for a response.
If the instructor responds within the five (5) school day period with a decision with which the student does not agree and the student wishes to proceed with an appeal, the student shall send written request (email preferred) for review of the grade to the unit head within five (5) days of receiving the response from the instructor. The written communication to the unit head should provide detailed information regarding the disputed grade including the written exchanges with the instructor.
The unit head shall respond in writing (email preferred) to the student within five (5) school days of receiving the student's request for a review of the grade. The unit head's response should outline the details of the resolution. If the unit head cannot resolve the dispute, his/her communication to the student should refer the student to the University Grade Appeal process (e.g., a link to the Grade Appeal policy at https://www.bsu.edu/about/administrativeoffices/associateprovost/student-services/grade-appeal and/or the Office of the Associate Provost).
Diversity Statement
Ball State University aspires to be a university that attracts and retains a diverse faculty, staff and student body. We are committed to ensuring that all members of the campus community are welcome through our practice of valuing the various experiences and world views of those we serve. We promote a culture of respect and civil discourse as evident in our Beneficence Pledge. For Bias Incident Response service information, go to https://www.bsu.edu/campuslife/multicultural-center/bias-incident-reporting, or e-mail mc2@bsu.edu.
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