SOCW 100: Introduction to Social Work
 8 Week Course Spring 2026
3 Semester Hours
Department of Social Work
Ball State University
Instructor: Kerri Hogue
Office Location: HB 522
Email: kerri.hogue@bsu.edu
Telephone: (765) 285-1048
Office Hours: By Appointment Only.  Appointments may be scheduled by using the following calendar link:  https://calendly.com/kerri-hogue-bsu/30min


I. COURSE DESCRIPTION

Introduces entry-level generalist social work practice. Focuses on the history, purposes, values, and role of the social worker within the social welfare services delivery system.

RATIONALE FOR INCLUSION IN UCC
SOCW 100 provides an introduction to social work both as an academic discipline and a professional program grounded in a specific ethical code and value framework. Through inclusion in the UCC, students will learn how professionals can work to improve the well-being of individuals, groups, organizations, and communities, subsequently influencing larger social systems. Students will explore diverse ways of understanding the social world. They will be alerted to the importance of context as it relates to multiple types of social work practice and other helping professions. 
 
The course explores the process of social change both within a domestic and global context. This allows students to understand various ways information influences global challenges. Students will integrate scientifically informed knowledge to (data), the values and ethics of a profession and gain exposure to micro, mezzo, and macro practice skills transferable across social service and other professional settings. Additionally, students learn about the promotion of social, economic justice, and environmental justice, along with the nuances of diversity, equity, and inclusion in the provision of services aimed at serving the marginalized and those at risk of discrimination and oppression. This course encourages students to adapt their intellectual framework to reflect on a variety of topics and learn to communicate with their diverse colleagues.
 
Instructors use a social problems approach to help students understand how client systems, populations at risk, and society are affected by problems such as poverty, child abuse, mental illness, substance abuse, discrimination, and other social, economic, and environmental issues. The understanding of these concepts are vital to students in all fields. Through readings and classroom activities, students learn about the profession’s historical development, its underlying values, as well as an overview of the social work knowledge base.
In this course, instructors outline the generalist approach to social work practice and provide a framework for looking at the roles of social workers in engaging with individuals, families, groups, organizations, and communities in various practice settings. To familiarize social work majors and non-majors to this perspective, the BSW program’s definition of generalist social work practice follows:
 
Generalist social work practice is a planned process aimed at improving the well-being of individuals, families, groups, organizations, communities and larger social systems, by creating social change both within and between these social systems within a global context. Creating social change to improve well-being is a skill graduates of any program will need. 
 
Grounded in the liberal arts, generalist social work practice is based upon 1) scientifically informed knowledge, 2) values and ethics of professional social work, and a core set of 3) micro, mezzo, and macro skills transferable across a variety of social service practice settings. These practice skills are also applicable to other helping professions or those wishing to engage with diverse populations. 
 
Generalist practitioners assume a variety of roles and receive training to think critically as they engage, assess, intervene, and evaluate practice outcomes when working with individuals, families, groups, organizations, and communities. Anchored in systems theory, generalist practice involves viewing client systems from an ecological perspective, focusing on strengths and the quality of system interactions.
 
Generalist practitioners strive to promote social, economic, and environmental justice, and seek to support diversity by providing culturally sensitive services to a range of client populations including marginalized populations at risk of discrimination and oppression. Promoting justice and cultural sensitivity is essential to students in all disciplines.


II. COURSE OBJECTIVES:  SOCW 100 – Intro to Social Work

SOCW 100 – Intro to Social Work
1) Define professional social work and social welfare and their history, social service organizations, and their relationship to generalist practice. 

2) Define diverse roles and functions of the social work professional and interprofessional. -Interprofessional practice 

3)Explain the basics of conceptual frameworks (systems and ecological) to look at client systems of all sizes.
 
4) Identify and differentiate professional social work research and articles from that of popular, non-refereed literature.
 
5) Recognize the extent to which a culture’s structures and values may oppress, marginalize, alienate, or create or enhance privilege and power. 
6) Introduce students to the concept of intersectionality and factors influencing social work’s contemporary and historical roles in promoting anti-racism, diversity, equity, and inclusion.

Revisions made to course objectives were developed and approved by the Dept of Social Work BSW Curriculum Committee. They are aligned with the expectations of the Council on Social Work Education (CSWE) Educational Program and Accreditation Standards. These standards can be found here: 2022 EPAS | CSWE. Additional modifications to course objectives will be communicated to students in future syllabi

III. TEXTS AND REQUIRED READING
Ambrosino, R., Ambrosino, R.  Heffernan, J., Shuttlesworth, G. (2016). Social work and social 
	welfare: An introduction (8th Ed.). Cengage/Brooks Cole Publishing.
Grobman, L. M. (2019). Days in the lives of social workers: 62 professionals tell real-life stories
	from social work practice (5th Ed.). The New Social Worker Press. 
Textbook Affordability Program at Ball State (TABS)
Ball State University, in partnership with our Barnes and Noble bookstore, has established the Ball State First Day program to further promote textbook affordability. Your instructor may also have copies of your textbooks available to be checked out at the College of Health Library or one of the other BSU Libraries. More details on the First Day program can be found here: Ball State First Day | Ball State University

IV. TEACHING METHOD/CLASS FORMAT
Students will be exposed to a range of teaching and learning methods, e.g., lectures via PowerPoint, videos, discussion boards, and assigned readings. Students are expected to complete all reading materials, participate in online discussions, and actively engage in any posted activities. 
Materials for this class can be found on Canvas. Students are expected to frequent the Canvas web 

V. CLASS ASSIGNMENTS
Check Tentative Course Schedule for due dates. Assignments are further detailed in Section VII. Please read the full descriptions in Section VII carefully to complete assignments accurately. All assignments should be completed in Microsoft Word and submitted via Canvas. 
A. Exams- 210 points.
There will be four examinations in this class. Each examination is expected to consist of multiple choice, matching, and true-false, and will cover material from the assigned readings, handouts, discussions, assignments, and videos. Each exam will be worth 45 to 60 points, including the final, which will be semi-cumulative. Exams will be done through Canvas outside of class. Exams will be due at 11:59 p.m. on Sundays 3/22, 4/5, 4/19, and 4/26. Once the exam is accessed, students will have one attempt and 75 minutes to complete it. Exams are open-book, but must be taken individually.

B. Personal Introduction/Course Reflection – 2 @ 5 points each
Due at 11:59 p.m. on Fridays, 3/13 and 4/24.
Each student will complete an introduction (PowerPoint and presentation} at the beginning of the course and a reflection presentation at the end of the course. 

C. Reflection Posts - 10 points each, 50 points total.
Due at 11 :59 p.m. on Fridays, 3/13, 3/20, 4/3, 4/10, and 4/24
Students will answer brief reflection questions posted by the instructor. These are to be answered using full sentences and no less than 150 words. If a source is used, it must be cited in APA format. Reflection posts will be graded on content, grammar, and writing. 
D. Historical Social Work Figure PowerPoint Presentation- 30 Points
Due at 11:59 p.m. on Friday, 3/20.
Students will research a historical social work figure and complete a PowerPoint on the individual. 

Students will research a historical social work figure for this assignment. A list of suggested persons will be posted on Canvas. Create a PowerPoint (Maximum of 8 slides) to discuss their life and work. The student will add a video or voice recording to the presentation to “present” the information on the slides.  
Students may use the socialworkers.org (NASW) website, textbook, Encyclopedia of Social Work, reliable internet sources (governmental, professional, or historical sites with easily identified authors) or other print sources to research a historical figure. A minimum of two references in APA format should be used. It is also helpful to use photos of the person, to show what the person looked like. 
PowerPoint should include the following:
· Title slide with name of student. 
· Discussion of the individual’s personal characteristics, family life, and areas of knowledge and skills. 
· What impact did this person have on the development of social services and the social work profession?
· What client population or field(s) of practice were associated with this individual?
· What social change or social justice work did this individual address?
· Which components of the NASW Code of Ethics did this person embody?
· A reference slide.

E. Cultural Profile - 50 Points
Due at 11:59 p.m. on Sunday, 3/29.
Students will explore and reflect upon their cultural origins and reflect on their understanding of cultural competence and its importance to social workers. 
Culture has many definitions, but, in sum, it is the characteristics of a particular group of people made up of daily practices, values, beliefs, and attitudes. Sometimes it is difficult to identify our own culture, especially if we are surrounded by it all the time. As popular wisdom goes, fish do not know they are in water.  
For this assignment, students will explore their culture in terms of race/ethnicity, religion, geographic location (urban/rural), political affiliation, etc., and they will reflect upon the importance of cultural competence in social service delivery. 
Assignment should be in APA format. Wording should be clear, consistent, and error free.  
At least 10 of the following areas should be addressed within the PowerPoint presentation (8 to 10 slides).  
 
· Describe the structure and dynamic of your family.
Are your biological parents married? Do you have any siblings? Half-siblings? Step-siblings? To what extent are family members involved in each other’s lives? How often do they communicate? How do they show affection or approval? Do family members say “I love you”? 
· Describe your family’s race/ethnicity and what this identity means to you.  
· Describe your geographic identity (urban, suburban, rural, etc.) and the impact this location has had on your values.  
· Describe your family’s attitude toward work
e.g., Are children expected to do chores? Do they receive an allowance? Are children expected to participate in extra-curricular activities? Are teenaged children expected to get a job? Do adults in the family strive to achieve a work/life balance? Do the adults enjoy their work?  
· Describe your family’s attitude toward education.
 e.g., Are children expected to get good grades? Do the adults work with children on their homework? How involved are the adults in the children’s schooling? Do the children attend public or private school? Are children expected to attend college? Did the adults attend college?  
· Describe your family’s political affiliation/s and to what extent they engage in politics and social activism.  
· Describe your family’s religious beliefs/practices and whether or not you deviate from these practices/beliefs. 
· Describe how your family interacts with elderly members as well as with sickness and death. How does your family grieve?  
· Describe how your family prepares and consumes food. 
Is it important that family members eat together? Who does the cooking? Who does the clean up? What type of food does your family eat? Does anyone follow a vegetarian lifestyle or have food restrictions due to allergies/health concerns?  
· Describe your family’s attitude toward animals.
      Do you have pets? Are the pets considered part of the family?  
· Describe your family’s attitude/s toward time.
Are you typically early, on time, or fashionably late for events? Do you eat dinner earlier or later in the evening? What is the typical bedtime for children and adults? Are members of your family typically early risers or do they prefer to sleep in as late as they can?  
· Provide an example of how your family and/or your home community views those from different cultures.
Do they enjoy learning about new cultures? Trying new food? Travelling when given the opportunity? How would your family react to the addition of a new family member from a different culture? How tolerant are they toward difference?  
· Describe how chores are divided within your family’s household.
Do men and women do similar or different tasks? Do family members interact differently with each other based on gender?  

· Lastly, review and cite the NASW Guidelines for Cultural Competence.
How can social work students raise their awareness of other cultures and prepare themselves for practice? Consider this assignment an opportunity to reflect on your values and how you can most effectively interact with individuals from a different culture or upbringing. I enjoy this assignment and getting to know students. Have fun with it!

F. Field of Practice Paper
Students will select an area of the social work profession (Field of Practice) and write a formal research paper about it. The paper will include exploring a social problem or human need, the persons affected by the problem or need, types of agencies addressing the problem or need, functions of social workers who work in this field, and challenges faced by social workers. Students will include a discussion of their own strength and weakness related to this field. The assignment will be done in three parts.

Part 1: Professional Literature Search/ Sources - 25 Points
Due at 11:59 p.m. on Friday, 4/10.
Students will explore scholarly research (i.e., professional, peer reviewed sources) for the Field of Practice (FOP) assignments (see assignment details in Section VII).
Part 1: Two professional literature sources related to the chosen Field of Practice will be identified, and students will submit checklists verifying that the sources qualify as professional and peer-reviewed. 

Part 2: Introduction-  50 points
Due at 11 :59 p.m. on Friday, 4/17.

Incorporating the professional literature identified in the literature search in Part 1, students will create a title page, write a one paragraph introduction for the paper, using academic writing and APA formatting, along with a reference page using the references created in Part 1. (See example on Canvas)
Create The introduction paragraph should include brief mention of ALL of the following components as they apply to your topic: 
· A description/definition of the social problem
· How a social worker functions in this area
· What data says about the cause and prevalence of this problem or need  
· The history of the problem and how it affects society
· Different categories of need or intervention that may exist within the problem
· Create subtitles

Part 3: Final Paper (Part 3)-100 points
Due at 11:59 p.m. on Friday, 4/24

Incorporating feedback from the outline, students will complete a final paper about the chosen field of practice, as well as the student's own related strength and weakness. 

	Field of Practice
	Social Problem or Human Need

	Families
	Domestic violence, child maltreatment, divorce, single parenting, teen pregnancy and/or parenting, stepfamilies, grandparents raising grandchildren, LGBT parenting

	Education
	School dropouts, violence in schools, supporting children with disabilities

	Poverty
	Homelessness, housing, unemployment & joblessness

	Disability
	Developmental or cognitive disabilities, physical disabilities

	Substance Abuse
	Alcohol and/or other drug abuse, homelessness

	Mental Health
	Suicide, stigma

	Health Care
	AIDS, hospice, infant mortality, rehabilitation issues, home health care

	Rural
	Lack of services

	Criminal Justice
	Juvenile delinquency, adult offenders, punishment vs. rehabilitation, 

	Work Place
	Employment based violence, mental health, domestic violence, substance abuse, stress and self-care

	Aging
	Long term care, Alzheimer’s Disease, abuse and neglect, caregiver support

	International Social Work
	Community development, refugee/immigration issues, health concerns

	Financial Social Work
	Bankruptcy, foreclosure



VI. GRADING POLICY
The final course grade will be based upon the total points the student earns. The grading scale below and criteria above were established for each assignment by the instructor. The following summarizes the potential points that determine the final course grade.

	Assignments/Exams
	Potential Points

	Three Exams and Final
	210 points

	Introduction/Final Reflections (5 Points Each)
	 10 points

	Reflection Posts
	 50 points

	Historical Social Work Figure
	 30 points

	Cultural Profile
	 50 points

	Field of Practice: Part I Professional Literature Search/Abstracts
	 25 points

	Field of Practice: Part II Title, introduction and References
	 50 points

	Field of Practice Final Paper
	100 points

	Total Possible Points:
	525 points



	
	Department Grading Scale
	
	

	A
	100- 94.6%  (525 – 497 points)  
	C
	76.5 – 73.6%  (421-386 points)

	A-
	94.5– 90.6%  (498 – 476 points) 
	C-
	73.5 – 69.6%  (385 - 365 points)

	B+
	90.5 – 86.6%  (475- 455 points) 
	D+
	69.5 – 66.6% (364 - 350 points)

	B
	86.5-83.6%  (454-439 points) 
	D
	66.5 – 63.6% (349 – 334 points)

	B-
	83.5 – 80.6% (438-423 points) 
	D-
	63.5 – 60.0% (333 – 315 points)

	C+
	80.5 – 76.6% (422-402 points) 
	F
	00.0 - 59.9%  (0 - 314 points)



DEPARTMENTAL HONORS - Students are encouraged to seek Departmental Honors and can do so through courses starting at the 200-level. Briefly, Social Work Departmental Honors involves earning 3.5 in the major and doing a special project in a minimum of four separate social work courses. Courses taught in other departments cannot be used to earn departmental honors even if required of the social work major.


VII. TENTATIVE CLASS SCHEDULE
MODULE ONE 	COURSE OVERVIEW
 Review of syllabus
 Course structure and expectations
 Due Friday, 3/13 by 11:59 pm - Introduction PowerPoint 
 Due Friday, 3/13 by 11 :59 pm- Reflection Post 1

MODULE TWO	HISTORY OF SOCIAL WORK AND SOCIAL WELFARE
 Social welfare definition and overview
 The connection between social welfare and social work
 Social problem perspective
 Shifts in perspectives of social welfare
 Social work history station
 Historical social work figure poster/presentation

Reading :
Chapter 1, pp. 3-22. Ambrosino, R., Heffernan, J., Shuttlesworth, G. & Ambrosino, R. (2016). Social work and social welfare: An introduction (8th Ed.). 
(Hereafter, the Ambrosino textbook readings will be noted solely by chapter, pages to be read and the author's name) 

MODULE THREE	SOCIAL WORK AS A PROFESSION
			 Social work definition
 What do social workers do?
 Who do social workers help?
 Social work values and ethics
 Collaborating professions
 Professional education
 Licensing
 National Association of Social Workers (NASW) Code of Ethics

Reading: 
Chapter 2, pp. 23-52, Ambrosino et al.
National Association of Social Workers (NASW) Code of Ethics (2025). Retrieved from the NASW website @ https://www.socialworkers.org/ About/Ethics/Code-of-Ethics/Codeof-Ethics-English

Due FRIDAY 3/20 by 11:59pm – Historical Social Work Figure PowerPoint uploaded to Canvas 
 
MODULE FOUR    THEORETICAL PERSPECTIVES AND PRACTICE MODELS
 Basic Systems Theory
 Ecological framework, empowerment and strengths perspective.
 The generalist model 
 Evidenced based practice
 Social work perspective versus the medical model
 Micro, mezzo, and macro practice
 Cultural competence in social work

Readings:
Chapter 3, pp. 53-80, Ambrosino et al. 

Due Friday, 3/20/ by 11:59pm- Reflection Post 2

MODULE FIVE	DIVERSITY AND SOCIAL JUSTICE
Culture
Prejudice, discrimination, and privilege
Institutional oppression
Cultural competence and NASW Cultural Competence Standards
Ethnocentrism, heterosexism, Classism, Sexism, ageism, ableism
Religious oppression
Populations at risk and promotion of social justice for marginalized persons
Civil rights and affirmative action
Social and Economic Justice

Reading:
Chapter 4, pp.81-118, Ambrosino et al. 
Exam 1: Open on Canvas Sunday, 3/15. Completed by Sunday 3/22 @ 11:59pm


MODULE SIX 	POVERTY, ECONOMIC OPPRESSION AND HOMELESSNESS
Stereotyping the poor
Measuring poverty
Poverty Causes
Homelessness
The impact of poverty
Public assistance and social insurance
Welfare “reform”

Reading:
Chapter 7, pp.164-194, Ambrosino et al. 
Due Friday, 4/3 by 11:59 pm – Reflection Post 3

MODULE SEVEN  	SOCIAL WORK PRACTICE WITH INDIVIDUALS, FAMILIES AND GROUPS

Case work and group work
Generalist Practice
Social Study: assessment, contracting, intervention, and evaluation
Practice skills
Practice Theories
Supervision

Reading:
Chapter 5, pp. 123-144 and pg. 33 Box 2.3 
Roles Played by Generalist Social Workers, Ambrosino et al.

Due Friday, 4/3 - Cultural Profile PowerPoint uploaded to Canvas by 11:59 pm 

MODULE EIGHT   	FIELD OF PRACTICE PAPER DISCUSSION SOCIAL WORK PRACTICE WITH AGENCIES AND THE COMMUNITY
 Field of Practice paper discussion and research expectations
 Research basics 
 Writing Standard/APA
 Macro social work practice
 Making a difference at the community level
 The organization as your client
 Policy analysis and change
 Administration and community organizing
 Social work roles in the community

 Readings:
 Chapter 6, p. 145-163, Ambrosino et al.
 Chapters 59 and 61, Grobman
 Grobman, L. M. (2019). Days in the Lives of Social Workers: 62    Professionals Tell Real-life Stories from Social Work Practice (5th Ed.)
 (Hereafter, the Grobman textbook readings will be noted solely by chapter, pages to be read and the author's name)

 EXAM 2: OPEN ON CANVAS SUNDAY, 3/29. COMPLETE BY SUNDAY, 4/5 @ 11 :59 PM

MODULE NINE 		FIELD OF PRACTICE: OLDER ADULTS 

Aging process and attitudes
Mental and physical health needs
Health and health care services
Social and economic needs 
Ageism Elder abuse and neglect
Geriatric social work practice

Readings:
Chapter 12, Ambrosino et al.
Chapters 40, 42, and 43, Grobman

Due Friday, 4/10- Field of Practice: Professional Literature Search/Abstracts uploaded to Canvas by 11 :59 pm

MODULE TEN	 FIELDS OF PRACTICE: MENTAL HEALTH, SUBSTANCE ABUSE AND DISABILITIES
Mental illness, substance abuse, and developmental disabilities     definitions
DSM-V
Social environment stigmatization
 Services overview
 Americans with Disability Act (ADA)
 Education and mainstreaming
 
Readings:
Chapter 9, Ambrosino et al.
 
Due Friday, 4/17 by 11:59 pm- Reflection Post 4

MODULE ELEVEN	 	FIELD OF PRACTICE: HEALTH CARE
Major health problems
Ethical issues
Health care policies
Health care delivery system
Managed care
Case management
Social work practice in health care settings

Readings:
Chapter 8, Ambrosino et al.
Chapters 1 and 5, Grobman 

Due Friday, 4/17 - Field of Practice: Field of Practice Outline uploaded to Canvas by 11 :59 pm


MODULE TWELVE	FIELD OF PRACTICE: CHILDREN AND FAMILIES
The changing definition of family
Single parenting and blended families
Issues, problems, and needs faced by families
Family preservation and permanency planning
Child abuse and maltreatment prevention and remediation
Child Welfare and the Department of Children' Services (DCS): child maltreatment and reporting abuse
Foster care and adoption
School social work

Readings:
Chapters 10 and 11, Ambrosino et al.
Chapters 12 and 15, Grobman

EXAM 3: OPEN ON CANVAS SUNDAY, 4/12 COMPLETE BY SUNDAY, 4/19 @ 11 :59 PM

MODULE THIRTEEN      FIELD OF PRACTICE: CRIMINAL JUSTICE
Criminal justice and juvenile justice systems
Crime and theories of crime
The court system
Probation Discrimination and stigma
Punishment or rehabilitation

Readings:
Chapters 13, Ambrosino et al.
Chapters 35 and 36, Grobman
Due Friday, 4/24 by 11:59 pm- Reflection Post 5

MOLDULE FOURTEEN	FIELD OF PRACTICE: RURAL SETTINGS FIELD OF PRACTICE: WORKPLACE
Differences between rural and urban practice
Rural population characteristics
Support services in rural communities
Social work and social welfare in rural settings
Employee Assistance Programs
Work-Life Balance
Self-Care
Industrial and occupational social work

Readings:
Chapters 14 and 15, Ambrosino et al.
Chapters 11, and 19, Grobman


MODULE FIFTEEN	FIELDS OF PRACTICE: INTERNATIONAL REFLECTIONS
Universal human rights
Refugees and immigrants
United Nations
World Health Organization
Career Opportunities in International Social Work

Readings:
Chapter 16, Ambrosino et al. 
Chapters 55 and 57

Due Friday, 4/24 by 11:59 pm – Field of Practice Part 3
Due Friday, 4/24 by 11:59pm- Reflectional PowerPoint
Final Exam: Open on canvas Sunday, 4/19. 
Complete by Sunday, 4/26 @ 11:59

Modification of the above schedule may be made based on the needs of the class. 
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