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COURSE: Introduction To Qualitative Research
EDST 650. SEC. 001. CRN: 13776.
In-Person/On Campus. Wed: 6:30 pm to 9:10 pm, at TC 112. Fall 2025
Instructor Information
Dr. Regina J. Giraldo-Garcia, Ph.D. Associate Professor of Research Methods (Pron: She/Her/Ella)
Educational Studies Department. Ball State University
Phone: 765-285-8578
Email: rjgiraldogar@bsu.edu (Email is the most efficient way to reach me)
Office Hours: Thursdays, 2:00-4:00 pm, or by appointment (Phone, Microsoft Teams, or Zoom),
Teachers College, Room 829.
Note: | prefer to be addressed as Professor or Dr. Giraldo-Garcia

Course Description/Overview

e Overview of qualitative research methods from ethnography to hermeneutics. This course
introduces the processes and procedures used to conduct qualitative research. The course
introduces the paradigms, methodologies, and ethics of qualitative research. Particular
attention is given to the naturalistic study of individuals’ lived experiences in institutional and
societal contexts. Issues in qualitative research, such as the distinction between thick and thin
descriptions, the politics of interpretation, the ethics of fieldwork, and the potential
applications of qualitative research findings, are also examined.

Course Objectives

Student Learning Outcomes (SLOs)
By the end of this course, students will be able to:
Explain the philosophical foundations, paradigms, and major traditions of qualitative research
(e.g., ethnography, phenomenology, hermeneutics, case study).
. Analyze the role of researcher positionality, ethics, and cultural sensitivity in qualitative
inquiry, particularly within diverse urban educational contexts.
. Apply qualitative data collection methods (e.g., interviews, observations, document analysis)
to investigate lived experiences and institutional practices.
Differentiate between “thick” and “thin” descriptions and produce written analyses that
demonstrate depth, rigor, and contextual awareness.
Evaluate the politics of interpretation by considering multiple perspectives, stakeholder
voices, and the influence of power dynamics on qualitative findings.
Design a qualitative research proposal that aligns with a specific educational issue, integrating
methodological rigor, ethical considerations, and sensitivity to urban diversity.
Synthesize literature and empirical findings to situate research questions and interpretations
within broader scholarly and societal debates.
Present qualitative research findings in oral and written forms that demonstrate effective
communication, critical thinking, and professionalism (NACE competencies).
Collaborate with peers in discussions and group activities to develop teamwork, problem-




solving, and intercultural fluency skills applicable to academic and professional contexts
(NACE competencies).

10. Reflect critically on personal assumptions, cultural perspectives, and research practices, and
adapt approaches to enhance inclusivity and equity in qualitative inquiry.

Course Modality/Structure
This is an in-person, on-campus class that meets every Wednesday from 6:30 to 9:10 pm. It has a
lecture format and includes fieldwork, with a final research project as an exit requirement.

Course Materials
Required Texts
1- Creswell, J. W. & Poth (2025). Qualitative inquiry and research design: Choosing
among five approaches (5th ed.). Thousand Oaks, CA: Sage Publications, Inc. ISBN:
ISBN-10: 1544398395 / ISBN-13: 978-1544398396
2- Hays, D. G., & Singh, A. A. (June 27, 2022). Qualitative Research in Education and
Social Sciences. ” Second Edition. Publisher: Cognella Academic Publishing. ISBN-10:
1793545731. ISBN-13: 978-1793545732
3- Galletta, A. (2013). Mastering the semi-structured interview and beyond: From
research design to analysis and publication. NY: New York University Press. ISBN:
978-0-8147-3294-6

Recommended Texts

1- Saldafia, Johnny (2021). The Coding Manual for Qualitative Researchers. ISBN:
9781529731750. Publisher: SAGE. Hardcover (Other/Digital presentations are
acceptable). (Highly recommended for coding and analysis)

2- American Psychological Association (2020). Publication Manual of the American
Psychological Association (7™ ed.). Washington, DC

3- Carspecken, P. F. (1996). Critical Ethnography in Educational Research: A
Theoretical and Practical Guide. New York: Routledge. ISBN: 978-0-415-90493-3

4- Horvat, E. (2013). The beginner’s guide to doing qualitative research: How to get into
the field, collect data, and write up your project. NY: Teachers College Press.

*QOther selected readings (articles, book chapters) indicated in the course schedule will be

available via Canvas (Most of them). Review and ensure you have the necessary readings

with enough time.

Course Assignments

Most assignments should be submitted via Canvas through the “Assignment Submissions” Module
when they are due,_unless noted in the syllabus as part of the class’s activities. The “Assignment
Submission” Module is located towards the bottom of the Canvas home page.

All work must be word-processed, double-spaced, using the 12-point font (preferably Times New
Roman). Please do not submit your assignments saved as PDF files. All written assignments are
expected to conform to the guidelines and reference formats specified in the Publication Manual of
the American Psychological Association (7th ed.) (APA). APA will be essential for citations and
references in ALL your written work. The grading of your assignments will always consider your
adherence to the APA writing style. Although we have support materials on our canvas, please do not
hesitate to contact the writing center if you need closer help with APA




(http://cms.bsu.edu/academics/centersandinstitutes/writingcenter). It is my policy that appropriate
evaluation of your academic performance is an integral part of your learning experience. In the
absence of mistakes, fraud, bad faith, or incompetence, I will be the key decision-maker on the
assignment of grades. For information concerning grade appeals, consult the Ball State website.

Assignments Points | %
1. IRB Certification Completed (CITI) 5 5
2. Literature Review (Research Topic) 5 5
3. Panel Participant: Presentation on One/Five Qualitative Research 5 5

Designs
4. Reflexive Writing Assignments 5 S
5. Critical Friend: Peer-feedback 5 5
6. Fieldwork Project Write-up (Phase 1) 15 15
7. Qualitative Research Project Proposal (Phase 2) 30 30
8. Presentation on Research Proposal (PPT) 10 10
9. Class attendance & Participation (Discussions x 8 weeks) 20 20
Total 100 100%

Course Grading Schema

Grading Scale % Points
A 95 - 100 4.0
A- 90 — <95 3.7
B+ 87 — <90 3.3
B 80 — <87 3.0
B- 77 — <80 2.7
C 70 — <77 2.0
F Course failure Zero points
In general:

“A” grade signifies outstanding achievement.

“A-” grade indicates excellent work with some minor weaknesses in content or structure.

“B+” grade indicates substantial achievement with some weaknesses in content or structure.

“B” grade signifies average-level work, which lacks depth, contains some content errors, and/or some
significant technical weaknesses.

“B-” grade constitutes barely adequate graduate-level work, with significant weaknesses in content and/or
structure.

“C” grade signifies unacceptable graduate-level work with significant weaknesses in content and/or technical
structure.

Late assignments will be accepted only with advance permission from the instructor. A grade of ‘incomplete’
will be granted only under dire circumstances and after consultation with the instructor.


http://cms.bsu.edu/academics/centersandinstitutes/writingcenter

University Policies and Statements

University Statement

We are committed to ensuring that all members of the community are welcome, through valuing the various
experiences and worldviews represented at Ball State and among those we serve. We promote a culture of
respect and civil discourse. If you need course adaptations or accommodations because of a disability, please
contact the instructor of record as soon as possible. Ball State's Disability Services Office coordinates services
for students with disabilities; documentation of a disability needs to be on file in that office before any
accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.

Freedom of Expression

In this course, we are committed to fostering a learning environment that values intellectual diversity,
encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat
each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn
from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom
of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence

Pledge.

Attendance Policy

Your regular participation and timeliness are important to your academic success. In online courses, this takes
the form of early participation in discussion via forums, chat, and other electronic means provided. As this is
an online course, it is up to every student to stay on track and not fall behind. You must be self-motivated and
disciplined to meet all due dates. Late submissions of assignments may be subject to a penalty of a 10%
reduction. It is your responsibility to complete assignments and keep pace with the class. You may only
submit assignments late with my permission and for a legitimate reason (e.g., personal illness or family
emergency); please contact me by email to discuss the situation and make necessary arrangements.
Attendance in Ball State University online classes is measured by your active participation in course activities
at least once each week. Be sure to complete your coursework as assigned to ensure you are recorded as
attending the course. This is NOT an independent study course, so you MUST work along at the pace set for
the course. ALL due dates are enforced.

See this study on the link between attendance and student success. Be sure to follow the following guidance:

e University policies regarding student absences. Absences will be excused for the following: funeral
and bereavement leave, jury duty, late course addition, military absences, observance of religious
holidays, pregnancy leave, student-athletes participating in University- or department-approved
activities, and university advisories.

e Students may encounter other circumstances (e.g. car accidents, job interviews) that result in course
absences. Only faculty members can excuse these absences and adjustments are at the discretion of the
instructor. Where possible, and with sufficient documentation, faculty should support student
educational activities.

e In general, students are expected to notify all their instructors once they anticipate being absent for any
reason (e.g., funeral) or as soon as possible after the absence begins (e.g., unexpected injury or illness).
The student may need to provide documentation (with confidential information redacted when
appropriate) to each instructor if requested.

Title IX

Ball State University is committed to providing a safe and inclusive learning environment for all students. If
you or someone you know has experienced sexual harassment—including sexual assault, dating violence,
domestic violence, or stalking, please know that you are not alone. The University offers support services and



https://www.bsu.edu/about/administrativeoffices/disability-services
mailto:dsd@bsu.edu
https://www.bsu.edu/about/freedom-of-expression/freedom-of-expression-statement
https://www.bsu.edu/about/freedom-of-expression/freedom-of-expression-statement
https://www.bsu.edu/about/freedom-of-expression/faculty-toolkit
https://www.bsu.edu/about/beneficence
https://www.bsu.edu/about/beneficence
https://www.insidehighered.com/news/student-success/academic-life/2025/06/13/data-shows-attendance-improves-student-success#:~:text=Prior%20research%20shows%20attendance%20is,to%20incentivize%20or%20require%20attendance.
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/attendance-policies

resources. For more information or to report an incident, please visit bsu.eduf/titleix or contact the Title 1X
Coordinator at 765-285-1545 or at titleix@bsu.edu

As your instructor, | am a mandatory reporter under the Title IX policy and required to report any
information | receive about possible sexual harassment. This includes information shared in class
discussions, assignments, or private conversations.

What happens after | report? The Title IX Coordinator will email the person who experienced sexual
harassment (complainant) and invite them to schedule a meeting. If the complainant chooses to meet with the
Title IX Coordinator,

o Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on deadlines, course-
related adjustments, changes to work or class schedules, and/or referrals to campus offices), review the
policy, and discuss options to move forward.

e Ifacomplaint is filed by the complainant or the University, an investigation will begin following
University policy.

University Grade Appeal Policy

If you believe you received a final course grade that does not reflect your performance due to fairness or a
procedural issue, you have the right to file an appeal within 5 school days after final grades are posted by the
Office of the Registrar. Review the University Grade Appeal Policy and Process.]

Student Academic Ethics Policy

Honesty, trust, and personal responsibility are fundamental attributes of the university community. Academic
dishonesty and other forms of academic misconduct threaten the foundation of an institution dedicated to the
pursuit of knowledge and will not be tolerated. To maintain its credibility and reputation, and to equitably
assign evaluations of scholastic and creative performance, Ball State University is committed to maintaining a
climate that upholds and values the highest standards of academic integrity. Visit the VPAA’s academic
integrity website (Students tab) for resources on understanding academic integrity, citing sources properly, and
avoiding inadvertent academic dishonesty. To learn about BSU’s academic integrity expectations and
students’ rights, please read the University Student Academic Ethics Policy.

Academic integrity violations include giving or receiving an unfair academic advantage (cheating), presenting
someone else’s ideas or work as your own (plagiarism), and falsifying academic records. Unless otherwise
indicated, you must work independently by yourself. Check with me if you are unsure whether something
constitutes academic dishonesty. Examples of academic integrity violations include but are not limited to:

e Using resources not authorized by the faculty member (including devices, Al tools, hidden notes, and

open books)

o Using commercial study websites to find answers to graded assignments (Chegg, Course Hero,

StudyPool, OneClass, etc.).

e Without the instructor’s written permission, giving away, buying, or selling graded assignments class
notes, exams, study guides, or other course materials to other students or to third-party vendors
(Course Hero, Chegg, 24HourAnswers, etc.).

Working with another person on any assignment other than authorized group projects.
Sharing or allowing others to access your files, whether done with permission or not.
Reusing your own work from another semester, course, or section.

Sharing answers with others during exams (passing notes, texting, whispering, gesturing)
Discussing exam questions and answers with students who have not taken the exam.
Soliciting others to complete work for you.


mailto:bsu.edu/titleix
mailto:titleix@bsu.edu
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/grade-appeals
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity

Generative Al Statement

Faculty are encouraged to engage in dialogue with their students about the use of Al and academic integrity.
For Al information, tools, resources, and courses, see Al Initiatives at BSU.]

Some Use of Generative Al Permitted Under Some Circumstances or With Explicit Permission

During this class, we may use ChatGPT or other generative Al applications. You will be informed as to when,
where, and how these tools are permitted to be used, along with guidance for attribution. However, you must
cite any Al-generated material that informed your work. Using an Al tool to generate content without proper
attribution constitutes a violation of Ball State University’s Student Academic Ethics Policy.

Student Support Services

The Learning Center

The Learning Center offers free Tutoring and Academic Coaching for many courses at Ball State. Students can
make appointments for online (Zoom) or in-person (NQ 350) appointments. To make an appointment, visit
myballstate.bsu.edu and click on “Navigate” in the Academic Tools section, or just go directly to
bsu.navigate.eab.com.

Testing accommodations for students with disabilities are available for students who have received the
appropriate documentation from Disability Services. Tests may be administered in the Learning Center.
Supplemental Instruction is available in select courses. If you have an Sl leader for your course, that person
will provide students with information the first week of school regarding weekly study sessions. For more
information about Learning Center programming, visit bsu.edu/learningcenter or call 765-285-1006. Follow us
on Instagram: BallStatel C.

The Writing Center

All writers improve with practice and feedback, so as a student in this course, you are encouraged to use the
Writing Center (in Robert Bell 295 during weekdays, Bracken Library First Floor West in the evenings, or
online during any of our regularly scheduled hours) to get additional feedback on your writing.

The Writing Center offers free planning, feedback, and accountability sessions (in person and online) to all
students composing essays, reports, reflections, research projects, web content, lesson plans, slideshows,
poster presentations, resumes, and other digital or print texts. To schedule a free appointment to discuss your
writing, go to bsu.edu/writingcenter. Online and in-person appointments are available; however, plan ahead
because appointments book quickly!

The Basic Needs Hub

If you are having difficulty affording enough food, do not have a safe and reliable place to sleep,

and/or experiencing an emergency or crisis, help is available through the Basic Needs Hub. The Basic Needs
Hub has information, resources, and provides individualized support to students. To talk with a supportive
staff member about your experience, receive one on one assistance, or learn more about resources, you can
submit a Basic Needs Assistance Form.

The Counseling Center

The Ball State University Counseling Center offers free and confidential services to all students. The
Counseling Center is located in Lucina Hall, Room 320. To schedule an appointment, you can contact us at


https://www.bsu.edu/about/administrativeoffices/information-technology/services/ai-initiatives
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
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765-285-1736. Ball State also offers a 24/7 Crisis Line, which can be reached at 765-285-HOPE (4673). The
Crisis Line is a mental health resource for those who are struggling with any mental health concerns, including
thoughts of self-harm and/or suicide.

At the Ball State Counseling Center, we see students for a variety of reasons, some of which include
homesickness, relationship concerns, anxiety, and depression. At your first appointment, you will work with a
therapist to create a plan that will connect you with resources that best fit your needs. We assist students with
getting connected to therapy at our Center as well as connecting students to self-help resources, other on-
campus resources, and community-based resources. All Ball State students also have access to several on-
demand, self-help resources through a variety of different platforms. All of these resources, including a direct
link to our website, can be found here.

The Speaking Center

The Speaking Center is a free resource available to all members of the BSU community wanting to improve
their public speaking abilities. We offer personalized coaching designed to help you become a more confident
and effective speaker. Our trained coaches provide constructive feedback and support throughout the entire
speech preparation process, whether you are in the early stages of brainstorming ideas and organizing your
thoughts, or you need to practice your delivery and refine your message.

The Center is in the David Letterman Communication and Media Building, room 302. To schedule an
appointment, please access us through your Navigate app or use this direct link to sign up for a time.
Appointments are available both in person and on Zoom. Appointments are available in person, on Zoom, and
in virtual reality (VR) for those interested in practicing in an immersive speaking environment.

Canvas And Student Privacy

Canvas Accessibility

Canvas provides a user experience that is easy, simple, and intuitive. Special attention has been paid to making
Canvas screen-readable. The Rich Content Editor encourages users to create accessible content pages (i.e. text
formatting is accomplished using styles). Canvas is designed to allow limited customization of colors and
schemes to be accessible for all users. The National Federation of the Blind granted Canvas the Gold Level
Web Certification in 2010.

Find more information by visiting the Canvas Voluntary Product Accessibility Template (VPAT).

Ferpa And Privacy

As a student, your educational records are considered confidential. Under FERPA (Family Educational Rights
and Privacy Act), your records are confidential and protected. Under most circumstances, your records will not
be released without your written and signed consent. However, some directory information may be released to
third parties without your prior consent unless a written request to restrict this is on file. You can learn more
about student rights to privacy by reading Ball State's FERPA and Privacy and Protection.

Video Conferencing Recording (If applicable)

In this class, software may be used to record live class discussions. As a student in this class, your participation
in live class discussions may be recorded. These recordings typically will be made available only to students
enrolled in the class, to assist those who cannot attend the live session or to serve as a resource for those who
would like to review content that was presented. Students who prefer to participate via audio only will be
allowed to disable their video camera so only audio will be captured. Students who prefer to listen only must
disable their audio capability and visual camera. If you have concerns, please discuss these options with me.
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Plagiarism Detection

The campus subscribes to Turnitin, a plagiarism prevention service, through Canvas. You may need to submit
written assignments to Turnitin. Student work will be used for plagiarism detection and no other purpose. The
student may indicate in writing to the instructor that he/she refuses to participate in the plagiarism detection
process, in which case the instructor can use other electronic means to verify the originality of their work.

Course Content Ownership

As the course instructor, | retain the rights to all course content, including this syllabus. Students may not
reproduce, distribute, or publicly post any course materials without permission. Students also may not record
classes without explicit consent to do so. Selling or distributing course materials may violate the Ball State
Code of Conduct and/or the Information Technology Users’ Privileges and Responsibilities

policy. https://ballstate.policytech.com/dotNet/documents/?docid=244&public=true

Any violations will be referred to Dr. Mike Gillilan, Director of Student Rights and Community Standards.

Course Content and the NACE Competencies and Skills

NACE describes career readiness as “... a foundation from which to demonstrate requisite core competencies that broadly
prepare the college-educated for success in the workplace and lifelong career management.” However, to be career-ready,
we must define and identify the competencies graduate students should develop to succeed in the job market. The
following are the competency definitions provided by NACE:

e Career & Self Development: Proactively develop oneself and one’s career through continual personal and
professional learning, awareness of one’s strengths and weaknesses, navigation of career opportunities, and
networking to build relationships within one’s organization.

¢ Communication: Clearly and effectively exchange information, ideas, facts, and perspectives with persons
inside and outside of an organization.

e Critical Thinking: Identify and respond to needs based on understanding situational context and logical analysis
of relevant information.

e Equity & Inclusion: Demonstrate the awareness, attitude, knowledge, and skills required to equitably engage
and include people from different local and global cultures. Engage in anti-racist practices that actively challenge
the systems, structures, and policies of racism.

e Leadership: Recognize and capitalize on personal and team strengths to achieve organizational goals.

e Professionalism: Knowing work environments differ greatly, understanding and demonstrating effective work
habits, and acting in the interest of the larger community and workplace.

e Teamwork: Build and maintain collaborative relationships to work effectively toward common goals while
appreciating diverse viewpoints and shared responsibilities.

e Technology: Understand and leverage technologies ethically to enhance efficiencies, complete tasks, and
accomplish goals.

The table below shows how the course goals, assignments, projects, and experiences you gain from this class will help
foster the NACE competencies necessary for workplace and career management.

Summary Table
Alignment of Course outcomes and assignments with the NACE competencies

EDST 650- Course Outcome Assignments NACE/Workplace Competency
1-Students will develop their 1. Reflexive Writing Career & Self-development
understanding and definition of 2. Discussions Critical Thinking

qualitative research and examine its
theoretical underpinnings.

2-Students will be able to analyze the | 1. Reflexive Writing Teamwork & Critical Thinking
models and methods of qualitative 2. Panel Presentation
research, including ethnography, 3. Discussions

4. IRB Training (CITI Certification)



https://ballstate.policytech.com/dotNet/documents/?docid=244&public=true

narrative study, phenomenology, case
study, and grounded theory.

Critical Friend Sessions

3-Students will plan, implement, and
write a small-scale qualitative
research study.

Reflexive Writing

Qualitative Fieldwork (Project Phase 1)
Literature Review

Qualitative Research Proposal (Project
Phase 2)

Communication Professionalism
Leadership

Technology

Critical Thinking

4-Students will reflect on the process
of becoming qualitative researchers
and explore how diverse groups are
represented and analyzed in
qualitative research.

5.

6

Critical Friend Sessions

Reflexive Writing

IRB Training (CITI Certification)
Panel Presentation on One of the Five
Qualitative Research Designs
Presentation of Qualitative Research
Proposal

Class Discussions

Equity & Inclusion
Professionalism
Critical Thinking

Note that some assignments may align with more than one of the course outcomes and NACE competency and appear in
multiple rows. The competencies are provided as a reference. Please refer to pages 8-10 of this syllabus for a detailed
description of the assignments.




