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AS OF JANUARY 4, 2026
MILLER COLLEGE OF BUSINESS  
MARKETING STRATEGY (MKG 480) – SPRING 2026

Dr. Sangwon Lee	       
Office:	WB 323			Phone: 765-285-5195
Email:	slee20@bsu.edu		Web site: https://bsu.instructure.com/

Office hours:  
Tue/Wed. 2:00 pm ~ 5:00pm		
Other hours available by appointments				 

Required Course Materials:

McGraw-Hill Connect Online Access –This is an online resource you will use in conjunction with the asynchronous component of this course.  The Connect assignment is associated with the Grewal and Levy 8e textbook. 

Harvard Cases and Simulation: Course pack (https://hbsp.harvard.edu/import/1347011), Harvard Publishers.     


Course Objectives:

	Please see course website for details

Grading Procedures:

1. 6 cases (60%)						300 points (@50 X 6)
2. 1 simulation (12%)					  60 points (Result 30, Essay 30)
3. 5 class exercises (10%)					  50 points (@10 X 5)
4. 9 Connect Assignments	(18%)				  90 points (@10 X 9)
	 						500 points possible

Your final grade will be given according to the following grading system:
A 					93-100 % 		461-500 points
A -					90-92 %		446-460 points
B + 				87-89 %		431-445 points
B 					83-86 %		411-430 points
B –					80-82 %		396-410 points
C +					77-79 %		381-395 points
C 					73-76 %		361-380 points
C – 				70-72 %		346-360 points
D +					67-69 %		331-345 points
D 					63-66 %		311-330 points
D -					60-62 %		300-310 points
F 					less than 60 %		less than 300 points


Expectations/Policies:

1. Participation and Timeliness:  Your regular participation and timeliness are important to your academic success.  In online courses, this takes the form of participation in discussion via forums, chat, and other electronic means provided.

As this is an online course, it is up to every student to stay on track and not fall behind.  You must be self-motivated and disciplined to meet all due dates.  Developing a routine is essential.  All assignments are expected to be submitted by a specific time and date.  


2. [bookmark: _Hlk218295189]Attendance in Ball State University online classes is measured by your active participation in course activities at least once each week. Be sure to complete your course work as assigned to ensure you are recorded as attending the course.  In general, students are expected to notify all their instructors once they anticipate being absent for any reason (e.g., funeral) or as soon as possible after the absence begins (e.g., unexpected injury or illness). The student may need to provide documentation (with confidential information redacted when appropriate) to each instructor if requested. 

3. Communication: For questions of a personal nature, such as questions about your grade or anything personal intended for the instructor, please use your BSU email.  The instructor will typically respond to messages within 48 hours of receiving them.  All communication done within the class should be on-topic and respectful of others.  This includes communication done via the discussion board.

4. Academic dishonesty in any form will not be tolerated.  You are encouraged to become familiar with the BSU code of conduct as they relate to academic dishonesty/cheating.  Alleged violations of these rules will be investigated and in accordance with BSU policies and procedures, all forms of academic dishonesty/cheating will be reported to the university.  

5. Technical Information:
Become familiar with the class interface before the semester begins and seek help if necessary.  BSU provides resources to help you.  A lack of Blackboard knowledge is not an acceptable excuse for late or incomplete work.

Technical Equipment: In order for you to be successful in this type of course (i.e. online delivery, distance education), you will need the technology listed in the "Technology for Online and Distance Education Students".

Technical Assistance: If you have technical questions, you can contact Ball State's Help Desk.  In addition, the Help Desk staff has put together many how-to video clips in its Tech Clips section that can guide you through many of the most common questions.  The Help Desk can be contacted at 765-285-1517 or by email at helpdesk@bsu.edu.

6. Make-Up Policy: The dates of the exams and assignments appear on the course schedule in this syllabus.  No make-up exam, quiz and project will be offered except for documented emergencies.  In such cases, the instructor reserves the right to change the content and format of the make-up exam.  No late work will be accepted for assignments except for documented emergencies.  Assignments will be considered late, and not accepted, if received ANYTIME after the due date/time.  It is your responsibility to back up your work in the event of computer malfunctions.  If, for any reason, you miss an assignment in class, you will receive a zero for that assignment.

7. It is the responsibility of the student to save a copy of any emails sent to me with class work attached.  The email must show the time and day it was sent.  In the event that the instructor does not receive the email, you will be asked to furnish a copy of your proof that it was sent.  If you cannot provide that proof, you will receive a zero for that assignment.

8.	NO FINAL GRADE WILL BE ROUNDED : To be fair to the entire class, no special (out of class) extra credit assignments will be given or allowed. Students with extenuating circumstances, which require them to receive a certain grade or maintain a particular GPA (i.e., graduation, loss of a scholarship, University probation or suspension, loss of a job offer, revocation of student Visa, etc.), need to realize that they are responsible for working hard to achieve the needed class grade. Exceptions will not be made for individual students. 
9.	“STATUTE OF LIMITATIONS”: Assignment and test grades and final course grades are non-negotiable and final grades will only be changed if the grade results from a mathematical or record-keeping error. It is important that each student frequently checks their class grades on the class internet site and immediately notifies the instructor of any discrepancies that have been discovered. After the posting of grades, you will have time to notify the instructor about any grading issues or errors.  After this time period, no corrections or recalculations will be made. 
10. University Statement: We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services Office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.

11. Freedom of Expression: In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge.

12. Ball State First Day: This course is part of our course material delivery program, Ball State First Day. The bookstore will provide each student with a convenient package containing all required physical books and any digital materials will be integrated into Canvas for this course.

You should have received an email from the bookstore confirming materials provided for each of your courses and asking you to select how you would like to receive any printed components (in-store pick up or home delivery). If you haven't done so already, please confirm your fulfillment preference so the bookstore can prepare your materials. Students who do not want to participate in the First Day program may choose to opt out.

	To access your digital materials within Canvas:

	Delivery Method
	Direction

	eBook
	Select the “Course Materials” link

	Courseware – SSO Partner Integration
	Select the “Course Materials” link

	Courseware – Access Code Reveal
	Reveal the access code in the “Course Materials” link and redeem the code at the link provided on that page,
or in the publisher’s integration in Canvas

	Courseware – Publisher Direct
	Select the publisher’s link in your course









Course Schedule (Tentative):

Please see course website for details.	


Syllabus subject to revisions at any time during the semester. 


[bookmark: _Hlk110551633]
Assurance of Learning

The Miller College of Business is committed to ensuring that every student graduating with a business degree is competent in five areas that are crucial to success in business.  These learning goals can be easily remembered with the acronym C-KITE (Communication, Knowledge, Integration, Technology, and Ethics).

Communication:  Miller College Graduates will be able to communicate appropriately in a professional context. Specifically, they will be
· Effective oral communicators who can: organize a presentation; use transitions; avoid verbal pauses; maintain audience interest; use eye contact, body language, and use visual aids effectively
· Effective written communicators who can: introduce the main idea; provide closure consistent to the main idea; use content to support the main idea; use transitions and emphases; maintain connections between ideas; use organizational structure effectively (paragraphs, flow); effectively use diction and conventions; and avoid spelling and grammatical errors
Knowledge: Miller College Graduates will demonstrate basic knowledge in
· Operations
· Marketing
· Finance
· Management
· Accounting
· Economics
Integration: Miller College Graduates will be able to integrate business knowledge in decision making. They will be able to
· Identify issues confronting the organization
· Synthesize and analyze available information
· Draw well-reasoned inferences and judgments for courses of action
· Design a plan for implementing the course of action
Technology: Miller College Graduates will be able to obtain, manage and communicate data effectively. They will be able to
· Analyze data for information to support decision-making using technology 
· Identify common data security risks and safeguards 
· Use common cloud technologies to collaborate on projects effectively
Ethics: Miller College Graduates will be able to recognize and resolve ethical dilemmas. They will demonstrate an ability to
· Identify an ethical dilemma in a business situation
· Identify relevant stakeholders
· Assess potential consequences to the stakeholders
· Recognize the importance of making ethical decisions
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