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COMM 320:  PERSUASION  Spring 2026 
(Sec. 001, CRN 24496)     
 
 

 

INSTRUCTOR:  Dr. Beth A. Messner, Dept. of Communication Studies, Ball State University, 

Muncie, IN 
 
(Please visit the COMM 320 Canvas page for our course schedule, location and instructor 
contact information and visiting hours).   

 
COURSE DESCRIPTION:  This course is concerned with current theories and research 

related to persuasion and social influence. It specifically examines variables affecting 
implementation of persuasion principles and strategies. COMM 320 is designed to help students 
become critical consumers and effective, ethical producers of communication. Prerequisite: 
COMM 210. 
  

RATIONALE: The study of persuasion dates back to the 5th century B.C., when the chief form 

of persuasion was public speaking. Speeches 
primarily were presented in political, judicial, and 
ceremonial settings. The ability to speak 
effectively in these arenas was considered an 
essential skill, one necessary to be a contributing 
member of Greek society. Since then, scholars 
have recognized that persuasion comes in many 
forms and is used in many other arenas of 
human life. Persuasive tactics and strategies also 
can be found in commercial and political 
advertisements, product packaging, architecture, interior design, propaganda, film, sermons, 
music, public service announcements, video games, social protests, movies, and interpersonal 
conversations.  
 
Despite persuasion’s pervasiveness, most people are not fully aware of persuasion’s influence 
on their lives or how to use it to effectively and ethically reach their goals. This course can help 
you become a more critical consumer and successful, ethical producer of oral, written, and 
electronically and digitally mediated persuasion. To do this, COMM 320 provides insight into the 
message processes that contribute to behavioral and attitudinal change by examining significant 
theories, principles, and strategies related to persuasion and social influence.   
 

COURSE OBJECTIVES: By the end of the semester, we will accomplish the following course 

objectives in addition to the designated Career Readiness Competencies identified by the 
National Association of Colleges and Employers (NACE). 
 

Course Objectives 
NACE Workplace 

Competencies 

Assignment(s) 
Facilitating/Assessing 

Objective 

1. Recognize the importance 
and complexity of persuasion 
in society  

Critical Thinking  Classroom Exercises 
Analysis Paper 
Group Presentation  



2 

 

Course Objectives 
NACE Workplace 

Competencies 

Assignment(s) 
Facilitating/Assessing 

Objective 

2. Be familiar with key historical 
and contemporary 
understandings of persuasion 

Critical Thinking  Analysis Paper 
Classroom Exercises 
Quizzes & Exams  
Group Presentation  

3. Understand and critique the 
strengths and weaknesses of 
modern perspectives of 
persuasion 

Critical Thinking  Homework Assignments 
Quizzes & Exams  

4. Understand the basic 
principles and factors that 
underlie various persuasive 
messages (e.g., political 
persuasion, advertising,  
mass-mediated persuasion, 
propaganda)  

Critical Thinking  Analysis Paper 
Classroom Exercises 
Quizzes & Exams  
Group Presentation 
  

5. Effectively identify, analyze, 
and evaluate persuasive 
messages 

Critical Thinking 
 

Analysis Paper 
Classroom Exercises 
 

6. Develop a sense of 
social/ethical responsibility to 
guide your participation in 
communication  

Professionalism  
Equity and Inclusion  

Analysis Paper 
Classroom Exercises 
 

 

COURSE CONTENT: Topics to be addressed in this course include the following:  

1. Nature and functions of persuasion 
2. Key rhetorical, scientific, and critical theories of persuasion  
3. Ethics and persuasion  
4. Strategies of persuasion (e.g., motivational appeals, logical appeals, cultural appeals) 
5. Persuasion in context (e.g., advertising, politics, religion, the law)  
6. Persuasion and the media (i.e., conventional and social media).  
 

CLASS FORMAT:  This course meets twice a week in a face-to-face format. Our learning 

process will feature a high level of student engagement and critical thinking to explore both 
theoretical and applied content.  We will employ a variety of learning techniques including but 
not limited to lectures, video, directed class discussions and exercises, quizzes and exams, 
student presentations, guest speakers, and case studies.  

 

MATERIALS NEEDED: 

• Beeson, L.L. (2015). Persuasion:  Theory and Application. New York:  Oxford University 

Press. (See note below about Ball State First Day Partnership) 

• Additional Learning Resources:  Available in pdf form and via links on our COMM 320 
Canvas page (see “Modules” and “Files/Readings”) 

• Canvas Course Website: You will need a BSU Computer Account and Username by the end 
of the 1st week to access our COMM 320 Canvas site. 

• Laptop or Tablet to access on-line, in-class activities and assignments. 
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Your course textbook is available through the Ball State First Day partnership with Barnes & 
Noble. This program ensures students obtain all of their course materials on the first day of 
classes. Students are automatically enrolled in this program and charged the flat course 
material fee on their BSU eBill. Students can opt out of the First Day program by the deadline 
listed on the “Course Materials” page in Canvas. Please review the program details to make the 
most informed decision regarding the purpose of your course materials and participation in the 
Ball State First Day program. 

 
 
ASSIGNMENTS/ACTIVITIES:  Detailed descriptions of these assignments can be found in our 
COMM 320 Canvas website (see “Assignments”).  All out-of-class assignments should be 
submitted to our Canvas page by 11:59 pm on the designated date unless otherwise 
indicated. 

 
1. 10 Quizzes/Reading Reflections (10 @ 10pts. each = 100 pts.):  You will complete 12 

online quizzes/reading reflections designed to assess your comprehension of and response 
to assigned readings. At the end of the semester, your two lowest assignment grades will be 
dropped. These assignments will be posted 3-4 days in advance of their due date (typically 
due on Mondays). You will receive a Canvas announcement when each is posted and a 
reminder on the day each is due. Quizzes will be closed at 11:59 pm on the date they are 
due, so please plan accordingly. While you may consult designated readings to complete 
these assignments, you should do so independent of your classmates and online search 
tools. You cannot make-up missed quizzes unless you have an excused absence (see 
“Make-Up” Policy).  

 

2. 3 Exams (3 @ 100 pts. each = 300 pts.):  You will complete 3 in-class exams, each of which 

will focus on content from classroom discussions, lectures, activities, and student 
presentations. Successful exam performance will require you to demonstrate key critical 
thinking skills, including comprehension, explanation, application, analysis, and evaluation of 
assigned content. To help you prepare, exam review guides will be provided.    

 
3. Analysis Paper (100 pts.):  To promote your critical thinking skills and application of course 

content, you will be required to submit 1 written analysis of a persuasive text. You will be given 
several possible paper topics to choose from and will research and develop a 4-5 page paper in 
response to your chosen topic.   

 
4. Group Presentation (125 pts.):  You will work in 3-4 person teams to develop a 30-35 

minute presentation that focuses on a topic related to course content. Groups will select 
their topics from a list distributed to the class.  Presentations will be delivered in the last 5 
weeks of our semester. 

 
5. Attendance (30 days @ 2.5 pts./day = 75 pts. total):  My minimum expectation is that you 

regularly attend class sessions. Good attendance has a significant positive impact on 
students’ academic performance by facilitating their ability to understand and engage with 
course content and assignments.  Additionally, regular attendance enables you to be better 
informed about our learning opportunities, schedule and assignment updates, and to 
contribute to the creation and maintenance of our learning environment.   
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STUDENT EVALUATION:   
 
General Grading Information:  Evaluations of your work will be recorded in Canvas as raw 
scores. You may earn a total of 700 points during the semester.  Assignment letter grades are 
based on the percentage of points you earned out of the total points possible. Final course 
grades will be determined by using the following scale:   

• 720 - 644pts. = A   (100-92%) 

• 643 - 630 pts. = A-  (91-90%) 

• 629 - 616 pts. = B+  (89-88%) 

• 615 - 574 pts. = B    (87-82%) 

• 573 - 560 pts. = B-  (81-80%) 

• 559 - 546 pts. = C+ (78-79%) 

• 545 - 504 pts. = C   (77-72%) 

• 503 - 490 pts. = C-  (71-70%) 

• 489 - 476 pts. = D+ (69-68%) 

• 475 - 434 pts. = D   (67-62%) 

• 433 - 420 pts =  D-  (61- 60%) 

• 419 and below = F  (59% -0%) 
 
Letter grades on individual assignments can be interpreted using the following framework: 

• A: Work is “exceptional,” of superior quality. Demonstrates nuanced understanding of 
material. Thorough and insightful. Well-grounded in scholarly thought. Solid argumentative 
and rhetorical skills demonstrated. Mature writing and oral communication style. Very few 
mechanical errors demonstrated. Conference-quality manuscript.  

• B: Work is” good.” Nicely developed and researched. Sound arguments that demonstrate a 
grasp of the material at hand, but work does not demonstrate the thorough and/or nuanced 
understanding evident in exceptional work. Ideas are expressed clearly in writing and 
speaking. Some mechanical errors evident in written communication. 

• C : Work is of “average” quality. Author demonstrates a rudimentary understanding of the 
material, but arguments are simplistic, lack insight and/or not well developed. Meets 
minimum expectations for research. May lack clarity and is mechanically sloppy. 

• D: Work shows some effort, but is of “poor” quality and does not rise to minimum 
expectations as delineated by assignment guidelines. Is unclear, disorganized and riddled 
with mechanical errors. 

• F: Work does not meet the assignment’s objectives, shows lack of understanding of course 
content, is unreadable due to clarity and/or mechanical errors, and/or violates standards of 
academic integrity.  

 

CLASS POLICIES/EXPECTATIONS:  The following information about course policies and 

expectations will help guide your behavior and decision-making throughout the semester.  If you 
have any questions about this information, please do not hesitate to ask.  
 
1. Attendance, Excused Absences & Participation:  Success in this course will be 

dependent on your active participation in course activities.  Therefore, at minimum, you are 
expected to attend our class meetings. Toward this end, your attendance will be noted 
during each class session.  Excused absences only will be granted for officially sanctioned 
University activities (e.g., debate or forensics tournaments, student government meetings, 
athletic events, field trips), professional development reasons (e.g., conference attendance, 
internship or employment interview, required training), recognized religious holidays, and 
emergency situations (e.g., a serious injury, medical condition or extended illness, a car 
accident, death of a loved one). All other absences will be considered unexcused 
absences.   

 
To receive an excused absence, you must present appropriate documentation related to 
that absence, preferably in advance of the absence.  If you have an excused absence 
planned on a date that an assignment is due, your assignment should be submitted prior to 
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your absence. You also must have an excused absence to be eligible to make-up any in-
class activities associated with the missed class session. NOTE: You are responsible for 
any assignments and announcements made during missed class sessions.    
 
To encourage your participation, class sessions will be engaging, interactive and frequently 
feature activities that will link key content to real-life persuasive messaging. Some of these 
activities have been formalized into in-class and out-of-class Challenges for which you will 
receive points toward your semester grade. You are expected to prepare for and activity 
participate in all of these activities.  
 
Finally, tardiness is not appreciated.  Late entrances disrupt discussions, exercises, and 
lectures.  Therefore, please be on time to all class meetings. Frequent tardiness will result in 
the loss of attendance points.  Also, please do not interrupt speakers if you happen to arrive 
late. Wait outside the door until the speakers are finished.     
 

2. Make-Up & Late Submission of Assignments -- Make-up work and late submission of 
assignments may be permissible if there are extraordinary extenuating circumstances 
involved and I am notified in advance.  I reserve the right to make this determination and will 
require documentation regarding your situation.  Scores typically will be reduced by 10% for 
each calendar day an assignment is late.   
 
The key to addressing late work is to make sure that you are communicating with me 
regularly and that you keep me informed about both on-going and emergency situations. My 
goal is to maintain course policies while also being responsive to student needs. I do 
understand that life sometimes throws us unanticipated curve balls. However, if I don’t 
understand your circumstances, it’s difficult for me to take that curve ball into account. I will 
do my best to balance your personal circumstances with making decisions that are fair to 
the class as a whole (which is why we have course policies). This sometimes requires a 
delicate balance and may not always result in decisions that work in your favor.   
 
Missed quizzes will be handled differently. You will not be allowed to make up missed 
quizzes (unless you have an excused absence) because you are allowed to drop your two 
lowest quiz grades at the end of the semester (i.e., this allows you to drop the 0 grade on a 
missed quiz).  These assignments also are posted well in advance of their due dates and 
you will receive both in-class and Canvas reminders.   
 

3. Paper Guidelines – All written work is expected to be original and fulfill assignment 
requirements and objectives; apply course content; delineate and support ideas/arguments 
in a thorough fashion using credible source materials; and demonstrate originality of thought 
and clarity of expression. All papers should be formatted in the following manner unless 
otherwise specified: 

• Word.doc or Word.docx format 

• 12-point font 

• one-inch margins 

• double-spaced 

• standard academic paragraph 
indentations (i.e., 1st line) 

• page numbers 

 Papers also should feature: 

• appropriate style (APA or MLA) 

• proper grammar 

• proper punctuation 

• correct spelling 

• appropriate organization 

• proper citation of all sources in-text 
and via a reference list 
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Papers do not need a title page, but your name, the course title, and the date should be 
printed on the top-left corner of the first page. Papers also should include an introduction 
and conclusion, be written in a clear and concise manner, contain appropriately supported 
claims, and, as noted above, must properly cite sources both within the text of the paper and 
in reference page at the end of the paper. Please consult with the APA or MLA style 
manuals (available online) for specific citation formatting information.  
 
Papers that fail to meet these standards, violate our course policy regarding the use of Ai 
and/or plagiarism, and/or that neglect to address the central issue(s) of an assignment may 
receive a “zero” grade. Therefore, read and follow directions carefully. Please do not 
hesitate to ask questions if you are unclear about an assignment. 

 
4. Academic Integrity & Plagiarism:  The integrity of the classes offered by any academic 

institution reflects its mission and cannot be sacrificed to expediency, ignorance, or blatant 
fraud. Therefore, I will enforce rigorous standards of academic integrity in all dimensions of 
this course, especially the university’s policy related to plagiarism. Please review the Ball 
State University's Academic Integrity Policy.    

 
Examples of academic integrity violations include but are not limited to: 

• using Artificial Intelligence (AI) technology to compose your submitted work (see 
additional guidelines below); 

• working with another person on any assignment other than authorized group projects; 

• sharing or allowing others to access your assignment-related files, whether done with 
permission or not; 

• use or possession of an assignment-related file created by someone else; 

• reusing and/or submitting work from another semester, course, or section of this class 
(i.e., double-dipping); 

• fraudulent submission of work; 

• using unauthorized materials during exams; 

• failing to cite sources in your work (i.e., both in-text and in reference pages); 

• making fraudulent or dishonest statements regarding your work; 

• soliciting others to complete work for you; 

• posting course files and resources on study or content sharing websites; 

• recording and posting videos of instructors or classmates without their permission 
 

Plagiarism Detection:  Ball State University subscribes to Turnitin, a plagiarism prevention 
service, through Canvas. Your work will be automatically assessed by Turnitin when it is 
submitted. The system will notify you if problems with plagiarism are detected and you are 
expected to resolve those problems before final submission of your work. I also reserve the 
right to use other means to verify the originality of student work.   

 

5. Artificial Intelligence (AI) Policy: In communication courses, we place great value your 
authentic voice and the development of the written and oral skills necessary to effectively 
express that yourself. Therefore, all of the work you submit for this class should reflect your 
original thinking and your unique voice and demonstrate appropriate written and oral 
preparation. Artificial Intelligence tools like ChatGPT, Copilot, or Grammarly may be used to 
support your learning in these areas, but with very clear limits.  

 

https://apastyle.apa.org/
https://style.mla.org/
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
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Permitted Uses: 

• Brainstorming topic ideas 

• Generating outlines or structure suggestions 

• Practicing delivery with AI speech coaches (e.g., Microsoft Presenter Coach, Ovation 
VR) 

• Clarifying grammar or engaging in minimal revision of drafts of your outlines, essays, or 
papers 

If you use an AI tool during the creation of your work, you are required to note this at the end 
of your assignment.  For example, you might say, “Used ChatGPT to brainstorm topic ideas” 
or “Used Grammarly to correct spelling and grammar.” 
 
Prohibited Uses: 

• Submitting speeches, outlines, essays, papers, evaluations, or other assignments 
written entirely or mostly by Ai 

• Using Ai to generate research – please use respected search engines and credible 
databases instead.   

• Using Ai to generate citations, personal stories, personal reflections, or persuasive 
appeals you present as your own 

• Uploading course materials or other students’ work to public Ai tools 

Improper or undisclosed use of Ai tools will be treated as a potential academic integrity 
violation. If you're unsure whether a use of Ai is appropriate, just ask! 

 
6. Electronic Devices & Recordings:  

• Electronic recordings, including photographing Powerpoint slides and audio 
recordings of lectures and discussions, and/or broadcasts of any portion of this 
class are prohibited without my written permission.   

• Please bring a laptop or other electronic device to class so that you can access Canvas 
and do in-class research that might be necessary for participation activities.  

• To prevent classroom disruptions, please silence and/or turn off phones prior to class. 
 

7. Course Schedule:  The course schedule is located in our COMM 320 Canvas site. To 
support a learning experience that is responsive to the needs, interests, and pace of our 
class community, the course schedule may shift over the semester. The most current 
version of the schedule will always be available on Canvas. I encourage you to check 
Canvas regularly for updates and contact me if you have any questions. 
 

8. Communication & Feedback Policy:  Regular communication is key to learning success.  
In terms of communicating with me, email is my preferred mode of communication with 
students.  However, I have provided you with my cell phone number to use for important 
matters that need more immediate attention. These are matters that cannot be addressed 
by simply reading the syllabus or materials on our Canvas site. I ask that you do not share 
my number with others outside of class and restrict your calls to between 8:00 am – 7:00 
pm.  

• I will try to return email from your official BSU address within 24 hours during business 
days and within 48 hours on the weekend. 

• I will make every effort to grade quizzes, activities, and small assignments no later than 
within 7 calendar days from submission.  My goal is to complete assessment of major 
assignments such as lengthy papers in approximately 2 weeks. 
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9. Course & Instructor Evaluation:  I welcome your constructive feedback throughout the 
semester.  However, you also will have an opportunity to participate in formal assessment of 
the course and my teaching performance at the end of the semester.  The University 
Computing Service's online evaluation form will be employed.  These materials will not be 
available for my review until course grades are submitted. 

 

UNIVERSITY POLICIES: 
 
1. Freedom of Expression: In this course, we are committed to fostering a learning 

environment that values intellectual diversity, encourages free expression, and promotes 
open inquiry. As members of the Ball State Community, we treat each person in our 
community with civility, courtesy, compassion, and dignity and respect.  We learn from 
differences in people, ideas, and opinions. Please review Ball State University’s Statement 
on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, 
and Ball State’s Beneficence Pledge.  

 
2. Inclusion: We are committed to ensuring that all members of the university community are 

welcome, through valuing the various experiences and worldviews represented at Ball State 
University and among those we serve. We promote a culture of respect and civil discourse. 

 
3. Title IX:  Ball State University is committed to providing a safe and inclusive learning 

environment for all students. If you or someone you know has experienced sexual 
harassment—including sexual assault, dating violence, domestic violence, or stalking, 
please know that you are not alone. The University offers support services and resources. 
For more information or to report an incident, please visit Ball State University’s Title IX 
webpage or contact the Title IX Coordinator at 765-285-1545 or at titleix@bsu.edu 

• As your instructor, I am a mandatory reporter under the Title IX policy and required to 
report any information I receive about possible sexual harassment. This includes 
information shared in class discussions, assignments, or private conversations. 

• What happens after I report? The Title IX Coordinator will email the person who 
experienced sexual harassment (complainant) and invite them to schedule a meeting. If 
the complainant chooses to meet with the Title IX Coordinator, 

• · Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on 
deadlines, course-related adjustments, changes to work or class schedules, and/or 
referrals to campus offices), review the policy, and discuss options to move forward. 

• · If a complaint is filed by the complainant or the University, an investigation will begin 
following University policy. 

 
4. Special Needs & Accommodations:  If you need course adaptations or accommodations 

because of a disability, please immediately contact Ball State University's Office of Disability 
Services by calling (765) 285-5293 or emailing dsd@bsu.edu, if you have not done so 
already.  This office coordinates services for students with disabilities.  Documentation of a 
disability needs to be on file in that office before I am able to provide you with any course 
accommodations.  Therefore, I encourage you to have these accommodations in place prior 
to the beginning of the semester.  Also, if you have emergency medical information to share 
with me, or if you need special arrangements in case the building must be evacuated, 
please make an appointment with me as soon as possible.  I will do my utmost to 
accommodate those needs. 
 
 

https://www.bsu.edu/about/freedom-of-expression
https://www.bsu.edu/about/beneficence
https://www.bsu.edu/about/administrativeoffices/associate-dean-of-students
https://www.bsu.edu/about/administrativeoffices/disability-services/accommodations
https://www.bsu.edu/about/administrativeoffices/disability-services/accommodations
https://www.bsu.edu/about/administrativeoffices/disability-services
https://www.bsu.edu/about/administrativeoffices/disability-services
mailto:dsd@bsu.edu
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5. Canvas Accessibility:  Canvas provides a user experience that is easy, simple, and 
intuitive. Special attention has been paid to making Canvas screen-readable. The Rich 
Content Editor encourages users to create accessible content pages (i.e. text formatting is 
accomplished using styles). Canvas is designed to allow limited customization of colors and 
schemes to be accessible for all users. The National Federation of the Blind granted Canvas 
the Gold Level Web Certification in 2010. Find more information by visiting the Canvas 
Voluntary Product Accessibility Template (VPAT).  

 
6. FERPA and Privacy:  Your educational records are considered confidential. Under FERPA 

(the Family Educational Rights and Privacy Act), access to your records will be restricted 
and protected. Under most circumstances, they cannot be released without your written and 
signed consent. However, some directory information may be released to third parties 
without your prior consent unless a written request to restrict this is on file. To learn more 
about student rights to privacy, read Ball State's FERPA and Privacy and Protection policy.  

 
 

ACADEMIC SUPPORT SERVICES:  If you need assistance to meet your goals for success, 

I encourage you to take advantage of the resources below. 
 
1. The Learning Center (NQ 350): The Learning Center offers free Tutoring and Academic 

Coaching for many courses at Ball State. Students can make appointments for online 
(Zoom) or in-person (NQ 350) appointments. To make an appointment, visit 
myballstate.bsu.edu and click on “Navigate” in the Academic Tools section, or just go 
directly to bsu.navigate.eab.com.  Testing accommodations for students with disabilities are 
available for students who have received the appropriate documentation from Disability 
Services. Tests may be administered in the Learning Center.  Supplemental Instruction is 
available in select courses. If you have an SI leader for your course, that person will provide 
you with information suring the first week of school regarding weekly study sessions. For 
more information about Learning Center programming, visit the Learning Center webpage or 
call 285-1006.  

2. The Writing Center (RB 295 or Bracken Library 1st Floor West): All writers improve with 
practice and feedback, so as a student in this course, you are encouraged to use the Writing 
Center to get additional feedback on your writing.  The Writing Center offers free planning, 
feedback, and accountability sessions (in person and online) to all students composing 
essays, reports, reflections, research projects, web content, lesson plans, slideshows, 
poster presentations, resumes, and other digital or print texts. To schedule a free 
appointment to discuss your writing, go to the Writing Center webpage. In-person 
appointments are available; however, plan ahead because appointments book quickly! 

 
3. The Speaking Center  (LB 302): The Speaking Center is a free resource available to all 

members of the BSU community wanting to improve their public speaking abilities. The 
Center offers personalized coaching designed to help you become a more confident and 
effective speaker. The trained coaches provide constructive feedback and support 
throughout the entire speech preparation process, whether you are in the early stages of 
brainstorming ideas and organizing your thoughts, or you need to practice your delivery and 
refine your message.  To schedule an appointment, please access the Center through your 
Navigate app to sign up for a time. Appointments are available in person, on Zoom, and in 
virtual reality (VR) for those interested in practicing in an immersive speaking environment. 

 

https://www.canvaslms.com/accessibility
https://www.canvaslms.com/accessibility
https://www.bsu.edu/about/administrativeoffices/registrar/ferpa
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbsu.navigate.eab.com%2F&data=05%7C01%7Ccmills%40bsu.edu%7Cf76d9352c14f42abf4ee08da382a4b45%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C637884051551163037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C%2FQWGD5e5nj2EjJVe%2B9I7WLVIm08mw2L0Fp5nP9ePdE%3D&reserved=0
https://www.bsu.edu/academics/collegesanddepartments/universitycollege/learningcenter
https://www.bsu.edu/academics/centersandinstitutes/writingcenter
https://sitecorecms.bsu.edu/academics/collegesanddepartments/communicationstudies/speaking-center
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4. The Counseling Center (LU 320):  The Ball State University Counseling Center offers free 
and confidential services to all students. To schedule an appointment, you can contact the 
Center at 765-285-1736. Ball State also offers a 24/7 Crisis Line, which can be reached at 
765-285-HOPE (4673). The Crisis Line is a mental health resource for those who are 
struggling with any mental health concerns, including thoughts of self-harm and/or 
suicide. The Ball State Counseling Center sees students for a variety of reasons, some of 
which include homesickness, relationship concerns, anxiety, and depression. At your first 
appointment, you will work with a therapist to create a plan that will connect you with 
resources that best fit your needs. The Center staff can assist students with getting 
connected to therapy at the Center as well as connecting students to self-help resources, 
other on-campus resources, and community-based resources. All Ball State students also 
have access to several on-demand, self-help resources through a variety of different 
platforms. All of these resources, can be found on the Counseling Center’s webpage.   
 

5. The Basic Needs Hub (AD 238):  If you are having difficulty affording enough food, do not 
have a safe and reliable place to sleep, and/or experiencing an emergency or crisis, help is 
available through the Basic Needs Hub. The Basic Needs Hub has information, resources, 
and provides individualized support to students.  To talk with a supportive staff member 
about your experience, receive one on one assistance, or learn more about resources, you 
can submit a Basic Needs Assistance Form.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.bsu.edu/campuslife/counseling-center
https://www.bsu.edu/about/administrativeoffices/dean-of-students/basic-needs-hub
https://cm.maxient.com/reportingform.php?BallStateUniv&layout_id=30

