
SYLLABUS – Spring 2026 
PMGT 104: Housing Decisions (ONLINE) 

 

 
 
 
Instructor: Cihai(Charles) Zhang, M.A., CAM, Assistant Lecturer of Property Management 
 

Department of Applied Business Studies, Miller College of Business, Ball State University 
 

Office Location: Applied Technology Building, Room 223 
 
Office Hours: M/W 11:00 AM – 1:00 PM (and when scheduled in advance and based on 
availability) 
 

   Email: cihai.zhang@bsu.edu 
Office:  765-285-2255 
Dept.:   765-285-1460 
 
Note:  I will typically respond to email and to phone messages within                                  
24 hours during regular business hours, Monday-Friday, 8am-5pm 

 
 
Course Description:  Overview of the importance of housing and the options available. Topics include 
location, ownership, renting, legal and financial aspects, architectural styles, cultural issues, and technology.  
Designed to help students understand the different facets of the housing industry.  
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Textbook:  Introduction to Housing (2nd Edition), written by members of the Housing Education and Research 
Association (HERA); published by Pearson/Prentiss Hall.   
 
 

 
 
Course Objectives:  Upon successful completion of this course, the student will be able to: 
 
•   list components of the housing decision process  
•   explain the importance of housing 
•   evaluate options in selecting housing location 
•   describe the advantages and disadvantages of alternative housing structure types  
•   examine credit scores and how they are established 
•   identify basic characteristics of various architectural styles 
•   identify advantages and disadvantages of buying vs. renting 
•   identify housing needs of special populations groups 
•   identify different professionals in the industry 
•   evaluate current home technology  
•   compare housing in the US with housing in other countries 
 
 
Proposed Course Schedule (NOTE:  This will be a work-in-progress all semester) 
 

Module Topic Opens Due Assessments 
1 Intro to Course              Jan 5 Sat, Jan 17 quiz, activity 
2 Housing History Jan 12 Sat, Jan 24 quiz, activity 
3 Housing Theories Jan 19 Sat, Jan 31 quiz, activity 
4 Housing Location Jan 26 Sat, Feb 7 quiz, activity 
5 Housing Tenure Status Feb 2 Sat, Feb 14 2 activities 
6 Housing Careers Feb 9 Sat, Feb 21 quiz, activity 
7 Midterm Progress & Final 

Project Preparation Feb 16 Sat, Feb 28 
Prelim Activity  

Progress Report, 
activity 

8 Architectural Styles Feb 23 Sat, Mar 7 photo project 
9 Housing Structure Types Mar 9 Sat, Mar 21 quiz 



10 Space Planning Mar 16 Sat, Mar 28 quiz, activity 

11 Housing for Special 
Populations – Part 1 Mar 23 Sat, Apr 4 quiz, activity 

12 Housing for Special 
Populations – Part 2 Mar 30 Sat, Apr 11 2 activities 

13 Housing for Special 
Populations – Part 3 Apr 6 Sat, Apr 18 activity 

14 Housing 
Technology/Future Apr 13 Sat, Apr 25 activity 

15 
FINAL 

PROJECT 
Housing in Other Countries Apr 20 Sat, Apr 25 E - Presentation 

16 Final Project Peer 
Evaluations Apr 27 Fri, May 1st  

 

 

COURSE POLICIES: 
 

Software:  Students must complete the written assignments using Microsoft Word.  One assignment requires 
a camera for taking photographs (feel free to use your phone camera), PowerPoint for the presentation slides, 
and audio recording capabilities for narrating your presentation.  
 

Participation and Timeliness: 
Your regular participation and timeliness are important to your academic success. In this online course, you 
will be expected to participate on a regular basis through activities, reports, quizzes, projects, and discussion 
forums.  
 

As this is an online course, it is up to every student to stay on track and not fall behind.  You must be self-
motivated and disciplined to meet all due dates. Developing a routine is essential. It is suggested that students 
set aside a regular time each week to work on this course. 

All assignments are expected to be submitted by a specific time and date as identified within each learning 
module. Assignments are due on Saturdays before midnight, Eastern time.  Points will not be partially earned 
for late assignments.  Submitting assignments BEFORE the deadline is certainly welcomed and encouraged to 
avoid missing a deadline. 
 

Students with Disabilities:    
If you need course adaptations or accommodations because of a disability, please contact me as soon as 
possible. Ball State's Disability Services office coordinates services for students with disabilities; 
documentation of a disability needs to be on file in that office before any accommodation can be provided. 
Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.  Additional information is available at  
http://cms.bsu.edu/about/administrativeoffices/disability-services.  
 

Communication: 
Email communication with students will use the student's BSU email address.  If this is not the address you 
regularly use, please have messages from your BSU account forwarded to the account you regularly use. You 
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are responsible for reading your email regularly and keeping your mailbox organized. The instructor will 
typically respond to email messages during regular business hours, within 24 hours of receiving them. 
 

Classroom Behavior: In a civil classroom environment, the atmosphere is to be a safe place to learn, express 
and question. As such, respectful behavior is expected at all times. Students may disagree, question, and 
counter viewpoints presented without fear of attack or reprimand.  
 

Ball State University aspires to be a university that attracts and retains a diverse faculty, staff, and student 
body. We are committed to ensuring that all members of the community are welcome, through valuing the 
various experiences and worldviews represented at Ball State and among those we serve. We promote a 
culture of respect and civil discourse as expressed in our Beneficence Pledge and through university resources 
found here. 
 

Student Rights and Responsibilities:  
The following links may be helpful in circumstances related to academic integrity, grade appeals, absences due 
to bereavement, etc.  
 

• www.bsu.edu/studentrights/academicethics -- The Academic Ethics policy is section VII of the Code. 
The policy, linked here, contains definitions and procedures for handling alleged violations. 
 

• www.bsu.edu/studentrights/gradeappeal -- The grade appeal policy outlines procedures for students 
who wish to contest the final grade in a class.  
 

• http://www.bsu.edu/pledge -- A direct link to the Beneficence Pledge, which embodies the University’s 
commitment to such values as academic integrity, excellence in scholarship, social responsibility, and 
respecting and learning from others. 
 

• www.bsu.edu/studentrights/bereavement --Section 1.6.9 of the Code outlines students’ rights to be 
excused for funerals and bereavement. This link outlines the appeals policy when a student and faculty 
member have a conflict about interpretation of the policy. 

The entirety of the Ball State Code of Student Rights and Responsibilities is published on-line at 
www.bsu.edu/studentcode. Students are expected to adhere to University guidelines as presented in the 
Code of Student Rights and Responsibilities as outlined in the student handbook. 
 
Course-Related Assistance  
In addition to participating in class and communicating with the instructor, students should also consider the 
services provides by the Learning Center (bsu.edu/learningcenter) and the Writing Center 
(www.bsu.edu/writingcenter).  
 
The Learning Center offers free tutoring for many courses. They also provide writing and study skills tutoring.  
Tutoring is delivered in-person in NQ 350 or online via Zoom: you decide!  Students can begin making 
appointments on Monday, August 21, 2023. To make an appointment, visit my.bsu.edu and click on 
“Navigate” in the Additional Tools section, or just go directly to https://bsu.navigate.eab.com. You can also 
download the Navigate Student app. The Learning Center also has drop-in tutoring (no appointment 
necessary) for math, chemistry, and biology. Check the Learning Center website for more information. Email 
them at learncenter@bsu.edu.  Follow them on Instagram and Twitter: BallStateLC 
 
All writers improve with practice and feedback, so as a student in this course, you are encouraged to use the 
Writing Center (in RB 295, Bracken Library, or online) to obtain additional feedback on your writing. To 
schedule a free appointment to discuss your writing, go to www.bsu.edu/writingcenter. Online and in-person 
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appointments are available seven days a week; however, plan ahead because appointments book quickly! 
 
 

 
 
 

TECHNICAL INFORMATION: 
Become familiar with the class interface as soon as you have access to the course site on Canvas.  BSU 
provides resources to help you.  A lack of Canvas knowledge is not an acceptable excuse for late or incomplete 
work. 

Technical Equipment: 
In order for you to be successful in this online course, you will need the technology listed in the “Technology 
for Online and Distance Education Students” 
http://cms.bsu.edu/academics/collegesanddepartments/online/academics/technology 

Technical Assistance: 
If you have technical questions, you can contact Ball State’s Help Desk. The helpdesk can be contacted at:  
765-285-1517; see a variety of additional tech service options at this link: 
https://www.bsu.edu/about/administrativeoffices/information-technology/services/individual-technology-
support  

In addition, the Help Desk staff has put together many how-to video clips in its Tech Clips section that can 
guide you through many of the most common questions: 
http://cms.bsu.edu/About/AdministrativeOffices/HelpDesk/TechClips.aspx/ 

 

 GRADING SCALE: 
Student grades will be determined by the points earned as a percentage of the points possible, using the scale 
shown below: 

 

93-100% A 
90-92.9% A- 
87-89.9% B+ 
83-86.9% B 
80-82.9% B- 
77-79.9% C+ 
73-76.9% C 
70-72.9% C- 
67-69.9% D+ 
63-66.9% D 
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60-62.9% D- 
< 60% F 

GRADING POLICIES: 

Students may access their grades through Canvas Grades.  Please review scores and comments regularly and 
notify the instructor of any questions/concerns/errors.  Errors reported more than 1 week after points are 
recorded will retain the originally recorded score.   

Note that final grades will not be rounded up, due to the large number of opportunities available in this course 
to earn a good grade. 

Grades are private and available only on Canvas.  Communication with the instructor of a confidential nature 
is to be conducted via your BSU email. 

 

  


