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Ball State University 

Department of Social Work 

 

SOCW 100: Introduction to Social Work (3 Credits) 

      

Section: 800.1 Instructor:  Ronald Dolon 

Semester and Year:  Fall 2026 Office: HB 509 

Meeting Time: Online Office Hours: 11am-12pm 

Days: Online Phone:  765-215-1550 

Room: Online Email: rdolon@bsu.edu 
 

 

1. COURSE DESCRIPTION 
 

Introduces entry-level generalist social work practice. The course focuses on the history, 

purposes, values, and role of the social worker within the social welfare services delivery system. 
The course is open to all students and included as part of the university core curriculum (UCC). 

 
COURSE OBJECTIVES 

As a result of successfully completing this course, the student will be able to: 

• 1) Define professional social work and social welfare and their history, social service 

organizations, and their relationship to generalist practice. (ICC SLO 5.1)  

• 2) Define diverse roles and functions of the social work professional. 

• 3)Explain the basics of conceptual frameworks (systems and ecological) to look at client 

systems of all sizes.  

• 4) Identify and differentiate professional social work research and articles from that of 

popular, non-refereed literature.  

• 5) Recognize the extent to which a culture’s structures and values may oppress, 

marginalize, alienate, or create or enhance privilege and power.  (ICC SLO 5.2) 

• 6) Introduce students to the concept of intersectionality and factors influencing social 

work’s contemporary and historical roles in promoting anti-racism, diversity, equity, and 

inclusion. (ICC SLO 5.6) (Mandated 2025 CSWE EPAS Educational Policy 2.0, 

Accreditation Standard 2.0.1)  

2. Course Objectives Aligned with Required ICC Student Learning Objectives (SLOs) 

 

Course SLOs UCC SLOs (Social and Behavioral) 

Define professional social work and social 

welfare and their history, social service 
organizations, and their relationship to 

generalist practice. 

Demonstrate knowledge of major concept, 

theoretical perspectives, empirical 
patterns, or historical contexts within a 

given social or behavioral domain (ICC 
SLO 5.1). 

Recognize the extent to which a culture’s 
structures and values may oppress, 

Identify the strengths and weaknesses of 
contending explanations or interpretations 
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marginalize, alienate, or create or enhance 
privilege and power.   

for social, behavioral, or historical 
phenomena (ICC SLO 5.2). 

Introduce students to the concept of 

intersectionality and factors influencing 
social work’s contemporary and historical 
roles in promoting anti-racism, diversity, 

equity, and inclusion. 

Identify examples of how social, 

behavioral, or historical knowledge 
informs and can shape personal, ethical, 
civic, or global decisions and 

responsibilities (ICC SLO 5.6). 

 
 

 
3. COURSE RATIONALE 

 

In this course, instructors outline the generalist approach to social work practice and provide 
a framework for looking at the roles of social workers in engaging with individuals, families, 

groups, organizations, and communities in various practice settings. To familiarize social work 
majors and non-majors to this perspective, the BSW program’s definition of generalist social 
work practice follows: 

  
Generalist social work practice is a planned process aimed at improving the well-being of 

individuals, families, groups, organizations, communities and larger social systems, by 
creating social change both within and between these social systems within a global context. 
Creating social change to improve well-being is a skill graduates of any program will need.  

 
Grounded in the liberal arts, generalist social work practice is based upon 1) scientifically 

informed knowledge, 2) values and ethics of professional social work, and a core set of 3) micro, 
mezzo, and macro skills transferable across a variety of social service practice settings. These 
practice skills are also applicable to other helping professions or those wishing to engage with 

diverse populations.  
  

Generalist practitioners assume a variety of roles and receive training to think critically as they 
engage, assess, intervene, and evaluate practice outcomes when working with individuals, 
families, groups, organizations, and communities. Anchored in systems theory, generalist 

practice involves viewing client systems from an ecological perspective, focusing on strengths 
and the quality of system interactions. 

  
Generalist practitioners strive to promote social, economic, and environmental justice, and seek 
to support diversity by providing culturally sensitive services to a range of client populations 

including marginalized populations at risk of discrimination and oppression. Promoting justice 
and cultural sensitivity is essential to students in all disciplines. 

 
 

TEXTS AND REQUIRED READING 
 

Ambrosino, R., Ambrosino, R.  Heffernan, J., Shuttlesworth, G. (2015). Social work and social  
 welfare: An introduction (8th Ed.). Cengage/Brooks Cole Publishing. 
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Grobman, L. M. (2012). Days in the lives of social workers: 58 professionals tell real-life stories 
 from social work practice (5th Ed.). White Hat Communications.  

 
 

4. COURSE CONTENT OUTLINE AND FORMAT 

 
The instructor uses lectures, videos, class discussion, and interactive exercises for the majority of 

class time. Students should complete all reading materials, participate in class discussions, and 
actively engage in interactive exercises.   

 
All materials for this class appear on Canvas.  Students must frequent the Canvas website each 
week to check announcements from the instructor and/or download course materials.   

 
Additionally, a significant portion of this course uses Team-Based Learning (TBL) as a method 

of instruction. Team-Based Learning is an evidence-based teaching pedagogy that utilizes a 
three-step cycle of learning consisting of A - pre-class preparation and B - in-class readiness 
assurance testing. 

A. Pre-Class Preparation: 

Students must complete preparatory materials including assigned readings and digital learning 

prior to class. 

B. In-Class Readiness Assurance Testing (IRAT & TRAT): 

Students will complete an individual readiness assurance test (IRAT) consisting of 5 multiple 

choice questions at the start of each class over the assigned preparatory material. After 
submitting their individual answers for the IRAT, students will then take the same test, also 
known as the team readiness assurance test or TRAT, with their assigned team members. All 

members of each team share the same TRAT score, and both the IRAT and TRAT scores count 
toward the students’ final grades.  

 

COURSE OUTLINE AND SCHEDULE 

 

Date Topic Assignments Due 

 
Week 1  
8/25-8/27 

 

Course Overview 
 

• Review of syllabus 

• Course structure and 
expectations 
 

 
Reading: 

• Course Syllabus  
Assignment: 

• 8/28 Reflection 1  
Introduction PowerPoint 
upload to Canvas 

 

Week 2  
9/1-9/3 

 

History of Social Work and Social 
Welfare 

 

• Social welfare 
definition/overview 

 

Reading: 

• Ambrosino et al. Chapter One  
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• The connection between social 
welfare and social work 

• Social problem perspective 

• Shifts in perspectives of social 
welfare 

• Social work history   
 

 
Assignment:  

• Historical Social Work Figure 
 
Exam 1 Open 8/30, Due 9/6 

 
Week 3 

9/8-9/10 

 

Social Work as a Profession  

 

• Social work definition 

• What do social workers do? 

• Who do social workers help? 

• Social work values and ethics 

• Collaborating professions 

• Professional education 

• Licensing 

• National Association of Social 
Workers (NASW) Code of Ethics 

 

 
Readings: 

• Ambrosino et al. Chapter Two 

• NASW Code of Ethics  
 

Assignments: 

• Reflection Post 2 

 
 

   

 

 
Week 4  

9/15-9/17 

 

Theoretical Perspective and Practice 

Models  

 

• Systems theory 

• Ecological framework, strengths 
and empowerment perspective 

• The generalist model 

• Evidenced-based practice 

• Social work perspective vs. the 
medical model 

• Micro, mezzo, and macro 
practice 

• Cultural competence in social 
work 

 

 
Reading: 

• Ambrosino et al. Chapter 
Three 

 
 
 

 
 

 
Week 5   

9/22-9/24 

 

Diversity and Social Justice  

 

• Culture 

• Prejudice, discrimination, and 
privilege 

• Institutional oppression 

 
Reading: 

• NASW Code of Ethics  
 

Assignment: 

• Reflection Post 3 
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• Cultural competence and NASW 
Cultural Competence Standards 

• Ethnocentrism, heterosexism, 
classism, sexism, ageism, 

ableism, 
religious oppression 

• Populations at risk and 
promotion of social justice for 
marginalized 

persons 

• Civil rights and affirmative 
action 

• Social and economic justice 
 

 

 

 

 
Week 6   

9/29-10/1 

 

Poverty, Economic, Oppression, and 

Homelessness  
 

• Stereotyping the poor 

• Measuring poverty 

• Poverty Causes 

• Homelessness 

• The impact of poverty 

• Public assistance/social 
insurance 

• Welfare “reform” 
 

 
Reading: 

• Ambrosino et al. Chapter Five 
 

Assignment:  

• Cultural Profile  
 

Exam 2 Open 9/27, Due 10/4 

 

 
 
 

 
Week 7  
10/6-10/8 

 

Social Work Practice with Families, 
Individuals, and Groups  

 

• Case work and group work 

• Generalist practice 

• Social study: assessment, 
contracting, intervention, and 
evaluation 

• Practice skills 

• Practice theories 

• Supervision 
 

 
Reading: 

• Ambrosino et al. Chapter Five 
 

 

 

Week 8 
10/13-10/15 

 

 

Social Work Practice with Agencies and 
the Community 

 

 

Readings: 

• Ambrosino et al. Chapter Six 

• Grobman Chapters 59 and 61 
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• Macro social work practice  

• Making a difference at the 
community level 

• The organization as your client 

• Policy analysis and change 

• Administration and community 
organizing 

• Social work roles in the 
community 

 

 

Assignment: 

• Reflection Post 4 
 
 

 

 

 

 

Week 9 
10/20-10/22 

 

Community-Based Field Trips  
 

• Youth Opportunity Center  

• Woodlands Nursing Home  
 

 

 
Week 10 
10/27-10/29 

 

Field of Practice: Older Adults 
 

• Aging process and attitudes 

• Mental and physical health 
needs 

• Health and health care services 

• Social and economic needs 

• Ageism 

• Elder abuse and neglect 

• Geriatric social work practice 
 

 
Readings: 

• Ambrosino et al. Chapter 12 

• Grobman Chapters 40, 42 and 
43 

 

Assignment: 

• Professional Literature Search 
 

 

Week 11 
11/3-11/5 

 

Field of Practice: Mental Health, 
Substance Abuse, and Disabilities  
 

• Mental illness, substance abuse, 
and developmental disabilities 

definitions 

• DSM V-TR 

• Social environment 
stigmatization 

• Services overview 

• Americans with Disability Act 
(ADA) 

• Education and mainstreaming 
 

 

Readings: 

• Ambrosino et al. Chapter 9 

• Grobman Chapters 24, 26 and 
29 

 

Exam 3, Open 11/1, Due 11/8 

 

 



 7 

 
Week 12 
11/10-11/12 

 

Field of Practice: Healthcare  
 

• Major health problems  

• Ethical issues 

• Health care policies 

• Health care delivery system 

• Managed care 

• Case management 

• Social work in healthcare  
 

 

Readings: 

• Ambrosino et al. Chapter 8 

• Grobman Chapters 1 and 5 
 

Assignments: 

• Outline 
 

 
Week 13  

11/17-11/19 

 

Field of Practice: Children and Families  

 

• The changing definition of family 

• Single parenting/blended 
families 

• Issues, problems, and needs 
faced by families 

• Family preservation and 
permanency planning 

• Child abuse and maltreatment 
prevention and remediation 

• Child Welfare and the 
Department of Children’ 
Services (DCS) 

• Foster care and adoption 

• School social work 
 

 

Readings: 

• Ambrosino et al. Chapters 10 
and 11 

• Grobman Chapters 12 and 15 
 

 
Week 14 

11/24-11/26 

 

Field of Practice: Criminal Justice  

 

• Criminal justice and juvenile 
justice systems 

• Crime and theories of crime 

• The court system 

• Probation 

• Discrimination and stigma 

• Punishment or rehabilitation 
 

 

Readings: 

• Ambrosino et al. Chapter 13 

• Grobman Chapters 35 and 36 
 

Assignment: 

• Reflection Post 5 
 

 
Week 15 

12/1-12/3 

 

Field of Practice: Rural Social Work 

 

• Differences between rural and 
urban practice 

 
Readings: 

• Ambrosino et al. Chapters 14 
and 15 

• Grobman Chapters 11 & 19  
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• Rural population characteristics 

• Support services in rural 
communities 

• Employee Assistance Programs 

• Work-life balance 

• Self-care    

• Industrial/occupational social 
work 

 

 

Assignments: 

 

• Field of Practice Paper (Final) 
 

 

Final Exam 
Week 

 Final Exam: Open 12/4, Due 12/11 
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CLASS ASSIGNMENTS  

 

A. Exams- 240 Points 

There will be four examinations in this class. Each examination is expected to consist of multiple 

choice, matching, and true-false, and will cover material from the assigned readings, handouts, 
discussions, assignments, and videos. Each exam will be worth 60 points, including the final which 
will be semi-cumulative. Exams will be done through Canvas outside of class. Exams will be open a 

week before the due date and are due at 11:59 pm on Sundays 9/6, 10/4, and Friday, 12/4. Once the 
exam is accessed students will have one attempt and 75 minutes to complete it. Exams are open-book 

but must be taken individually.   
 

 

B. Historical Social Work Figure PowerPoint Group Presentation (30 Points) 

 

Student groups will research a historical social work figure and complete a PowerPoint 
(max 8 slides) about the individual and their life and work to present in class. Students 
must use a minimum of two references. The instructor evaluates presentations on the 

following: 
 

• Discussion of the  individual’s personal characteristics, family life, and areas of 
knowledge and skills.  

• What impact did this person have on the development of social services and the 
social work profession? 

• What client population or field(s) of practice were associated with this individual? 

• What social change or social justice work did this individual address? 

• Which components of the NASW Code of Ethics did this person embody? 

• Overall presentation of slides and reference slide.  
 

C. Cultural Profile (50 Points)  
 

Students will explore and reflect upon their cultural origins and reflect on their 
understanding of cultural competence and its importance to social workers.  

 
Culture has many definitions, but, in sum, it is the characteristics of a particular group 
of people made up of daily practices, values, beliefs, and attitudes. Sometimes it is 

difficult to identify our culture, especially if we are surrounded by it all the time. As 
popular wisdom goes, fish do not know they are in water.   

  
For this assignment, students will explore their culture in terms of race/ethnicity, 

religion, geographic location (urban/rural), political affiliation, etc., and they will 
reflect upon the importance of cultural competence in social service delivery. Then, 

they will present their profile in-class on a designated day.   

  

Students will present this information in a PowerPoint or Visio presentation. Students 
are encouraged to include photographs from their lives if comfortable doing so. 

Students should keep words on each slide to a minimum, and they may use the Notes 
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section to expand on bullet points. Writing and presentation should be clear, 
consistent, and error free.   

  

At least 10 of the following areas should be addressed within the presentation.  

  

▪ Describe the structure and dynamic of your family. Are your biological 

parents married? Do you have any siblings? Half-siblings? Step-siblings? 

To what extent are family members involved in each other’s lives? How 

often do they communicate? How do they show affection or approval? Do 

family members say “I love you”?  

▪ Describe your family’s race/ethnicity and what this identity means to you.   

▪ Describe your geographic identity (urban, suburban, rural, etc.) and the 

impact this location has had on your values.   

▪ Describe your family’s attitude toward work, e.g., Are children expected to 

do chores? Do they receive an allowance? Are children expected to 

participate in extra-curricular activities? Are teenaged children expected to 

get a job? Do adults in the family strive to achieve a work/life balance? Do 

the adults enjoy their work?   

▪ Describe your family’s attitude toward education, e.g., Are children 

expected to get good grades? Do the adults work with children on their 

homework? How involved are the adults in the children’s schooling? Do the 

children attend public or private school? Are children expected to attend 

college? Did the adults attend college?   

▪ Describe your family’s political affiliation/s and to what extent they engage 

in politics and social activism.   

▪ Describe your family’s religious beliefs/practices and whether or not you 

deviate from these practices/beliefs.  

▪ Describe how your family interacts with elderly members as well as with 

sickness and death. How does your family grieve?   

▪ Describe how your family prepares and consumes food. Is it important that 

family members eat together? Who does the cooking? Who does the clean 

up? What type of food does your family eat? Does anyone follow a 

vegetarian lifestyle or have food restrictions due to allergies/health 

concerns?   

▪ Describe your family’s attitude toward animals. Do you have pets? Are the 

pets considered part of the family?   

▪ Describe your family’s attitude/s toward time. Are you typically early, on 

time, or fashionably late for events? Do you eat dinner earlier or later in the 

evening? What is the typical bedtime for children and adults? Are members 

of your family typically early risers or do they prefer to sleep in as late as 

they can?   

▪ Provide an example of how your family and/or your home community views 

those from different cultures. Do they enjoy learning about new cultures? 

Trying new food? Travelling when given the opportunity? How would your 
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family react to the addition of a new family member from a different 

culture? How tolerant are they toward difference?   

▪ Describe how chores are divided within your family’s household. Do men 

and women do similar or different tasks? Do family members interact 

differently with each other based on gender?   

▪ This list is not exhaustive. Add any other component of your choice!  

  

Lastly, review and cite the NASW Standards and Indicators For Cultural Competence 

How can social work students raise their awareness of other cultures and prepare 
themselves for practice? Consider this assignment an opportunity to reflect on your 

values and how you can most effectively interact with individuals from a different 
culture or upbringing.  

 

D. Field of Practice Paper (200 Points) 

 
Students will select an area of the social work profession (Field of Practice) and write a 

brief but formal research paper about it. The paper will include the following: (1) 
exploring a social problem or human need, (2) the persons affected by the problem or 

need, (3) types of agencies addressing the problem or need, and (4) functions and 
challenges of social workers who work in this field. The body of the final version should 
be approximately 4-5 pages in length (excluding the cover and reference page). Full 

instructions are below.  
 

Students will complete the assignment in three parts. 
 

Professional Literature Search / Source Citations (30 Points) 

 
Students will explore scholarly research (i.e., peer reviewed journal articles from a BSU library 

online database) for their chosen field of practice. They will identify three peer-reviewed journal 
articles containing content that is about their selected social problem, client group(s) served, 
settings, and/or what a social worker might do in this field and potential practice challenges. The 

source must be from the last five years. Students will submit full citations for a reference page in 
APA format. Students will be required to take a screen shot of the reference with the referenced 

area highlighted and add to the end of their paper. 
 

Introductory Paragraph and Paper Headings (50 Points)  

 

Incorporating the professional literature identified in the literature search, students will write a 

one-paragraph introduction for the paper, using academic writing and APA formatting for in-text 
citations. A cover page, section headers, and reference page will be drafted with the paragraph. 
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The introduction paragraph should include brief mention of ALL of the following 
components as they apply to your topic:  

 

• A description/definition of the social problem or human need   

• How a social worker functions in this area 

• What data says about the cause and prevalence of this problem or need   

• The history of the problem and how it affects society 

• Different categories of need or intervention that may exist within the problem 
   

 Final Research Paper (120 Points)  

 

Incorporating feedback from the literature search and introduction assignments, students will 

complete a final research paper about the chosen field of practice. The body of the final version 
should be approximately 4-5 pages in length (excluding the cover and reference page).  

 

For the Field of Practice paper, choose a field of social work practice that is of interest to you. 
The chapters in Days in the Lives of Social Workers can provide samples of fields of practice. 

 

The final paper should include the following sections, plus a full reference page: 

 

o Introduction: see above 
o Population Affected – characteristics of people impacted by the problem/need 

and receiving social work assistance. Include demographic information– are 
certain groups affected more than others? - and the ways persons affected by the 
problem may be impacted, both short and long term.  

o Settings or types of agencies/organizations addressing the problem – consider the 
types of agencies where this client group is served and/or advocacy is done to 

alleviate this social problem. Briefly mention the different types of agencies that 
may be involved with this type of client population and then describe more in 
detail one specific agency in Muncie or Indiana that works directly with this type 

of client. Describe the nature of the agency/organization, whether it is private or 
governmentally run, the scope of its services, and where and how the social 
worker fits in. You might have to call such an agency or actually interview a 

social worker working in such a setting to get concrete information. Information 
from the Days in the Lives of Social Workers book should also be helpful. 

o Functions of a Social Worker – identify the tasks of social workers in the 
selected field and setting you have identified and include the following: (1) duties, 
responsibilities or specific assignments, (2) knowledge and skills necessary for 

the social worker to effectively perform their duties, (3) the various roles 
performed by the social worker (found on page 33 of the textbook), (4) how these 

roles implemented in this setting, (5) the role of the Code of Ethics (COE), and 
(6) challenges - relate what would be challenging about working in this particular 
area of social work practice.   

o Conclusion  

o References - Five professional literature resources (all from the last five years). 

At least two sources should be peer-reviewed journal articles, one source will 
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be the NASW Code of Ethics, one source may be the Days in the Lives text, and 
one may be the textbook. 

 
5. RATIONALE FOR INCLUSION IN UCC 

 
SOCW 100 provides an introduction to social work both as an academic discipline and a 
professional program grounded in a specific ethical code and value framework. Students will 

learn how professionals can work to improve the well-being of individuals, groups, 
organizations, and communities, subsequently influencing larger social systems. The course 

explores the process of social change both within a domestic and global context. This allows 
students to understand various ways information influences global challenges.  
 

This course is part of the University Core Curriculum (UCC). The UCC enables students to:  
• realize their intellectual potential  

• add breadth and depth to their educational experience  
• increase their personal well-being  
• participate actively in their communities 

 
Students will realize their intellectual potential through the integration of scientifically 

informed knowledge to (data), the values and ethics of a profession and gain exposure to micro, 
mezzo, and macro practice skills transferable across social service and other professional 
settings. Additionally, students will add breadth and depth to their educational experience 

through learning about the promotion of social, economic justice, and environmental justice, 
along with the nuances of diversity, equity, and inclusion in the provision of services aimed at 

serving the marginalized and those at risk of discrimination and oppression. This course 
encourages students increase their personal well-being through the development of intellectual 
framework to reflect on a variety of topics and learn to communicate with their diverse 

colleagues. 
  

Instructors use a social problems approach to help students understand how client systems, 
populations at risk, and society are affected by problems such as poverty, child abuse, mental 
illness, substance abuse, discrimination, and other social, economic, and environmental issues. 

The understanding of these concepts are vital to students in all fields. They are also a necessity 

to actively participate in their communities.  Through readings and classroom activities, 

students learn about the profession’s historical development, its underlying values, as well as an 
overview of the social work knowledge base and future directions of the field. 
 

 

SLO PLANNED ASSESSMENT (3 SLOs aligned with Outcomes) 

 

Course Student Learning 

Outcomes 

UCC SLO Outcomes  Planned Assessments 

Define professional social 
work and social welfare and 

their history, social service 
organizations, and their 

Demonstrate knowledge of 
major concepts, theoretical 

perspectives, empirical 
patterns, or historical 

Fields of Practice Paper 
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relationship to generalist 

practice. 

 

contexts within a given 
social or behavioral domain 
(ICC SLO 5.1) 

 

 

Recognize the extent to 

which a culture’s structures 
and values may oppress, 

marginalize, alienate, or 
create or enhance privilege 

and power. 

 

Identify the strengths and 

weaknesses of contending 
explanations or 

interpretations for social, 
behavioral, or historical 
phenomena (ICC SLO 5.2). 

 

 

Cultural Profile Paper 

 

Introduce students to the 

concept of intersectionality 

and factors influencing social 

work’s contemporary and 

historical roles in promoting 

anti-racism, diversity, equity, 

and inclusion.  

Identify examples of how 

social, behavioral, or 

historical knowledge, 

informs and can shape 

personal, ethical, civic, or 

global decisions and 

responsibilities (ICC SLO 

5.6) 

 

Historical Figure 

PowerPoint 

 

Assessment 

 
Annually, SOCW 100 instructors and departmental leaders commit to collecting and analyzing 
data. Through this data and an assessment report submitted by October 15 each year, the 

department will document the proportion of students who successfully demonstrate mastery of 
ICC SLO’s, following the guidelines outlined on the Ball State University Vice Provost of 

Academic Affairs website.  
 
Assignments/Exams       Potential Points 

 Exams (4@ 60 points)      240 points 
 Historical Social Work Figure       30 points 

 Cultural Profile         50 points 
 Field of Practice: Professional Literature Search/Citations    30 points 
 Field of Practice: Introductory Paragraph      50 points 

 Field of Practice: Final Paper      120 points 
 Total Possible Points       520 points 

 
Department Grading Scale   

 
% Grade 

95 - 100%     A                                                          

91 – 94%    A-     
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87 – 90%    B+     

84 – 86%    B      

81 – 83%    B-     

77 – 80%   C+     

74 – 76%  C      

70 – 73%   C-     

67 – 69%   D+    

64 – 66%   D      

60 -  63% D-     

59% and below F 

University Statement 

We are committed to ensuring that all members of the community are welcome, through 
valuing the various experiences and worldviews represented at Ball State and among those we 
serve. We promote a culture of respect and civil discourse.  

Disability Statement 

If you need course adaptations or accommodations because of a disability, please contact the 

instructor of record as soon as possible. Ball State's Disability Services Office coordinates 
services for students with disabilities; documentation of a disability needs to be on file in that 
office before any accommodations can be provided. Disability Services can be contacted at 765-

285-5293 or dsd@bsu.edu. 

Social Work Dept Attendance Policy  

General Statement  
For all on campus courses, attendance is taken by the instructor for each class period. Students 

will be asked to sign in or verbally share their presence with the instructor.  For online courses, 
it is expected that students are interacting regularly through the Canvas and other university-
sponsored platforms, (i.e. Microsoft Teams, Zoom). 
 
2026 Updates   
The attendance policies of the Department of Social Work remain consistent with past years, 
however, effective fall 2026, reflect the modifications to the university calendar and the 
implementation of 15-week semesters. Any updates or modifications to these policies, as 
approved by faculty are communicated to students in syllabi and/or other forms of 
communication. These updates will be provided on a semesterly basis.  

 
Attendance Policy for Asynchronous Courses 

For online courses, logging into a class is not sufficient to demonstrate attendance. Instructors 
have weekly mechanisms for documenting student attendance and engagement with the 

courses (e.g., discussion board, submission of assignments). Instructors may also have 
expectations of appointments or live virtual check-ins with the instructor periodically 
throughout the semester. These activities will have point values attached to participation. 
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Version for Tuesday/Thursday Courses  

With all social work courses considerable learning occurs during the class session that cannot 
be easily “made up” when a class is missed. Therefore, students are required to attend all 

scheduled classes. Students are expected to arrive on time for each class and to remain until 
class is dismissed. Attendance in class encourages student success, promotes professional 
behavior supports the work of classmates, and promotes responsibility to the social work field. 

Students who miss four or more classes are expected to consult with the instructor.  
 

The Department of Social Work will only excuse absences for funeral and bereavement, 
admitted hospitalization, or other official activities (e.g., jury duty and military obligations). 

Students should provide basic documentation for any excused absence, if requested by your 
instructor. The need for extensive absences for any of the above reasons will warrant a 

discussion about an incomplete or course withdrawal. All other absences are considered 
unexcused and will count towards a student’s allowed number of absences before a grade 

deduction.  
 

Our faculty understands students might need to miss classes for a variety of personal reasons. 
Allowed absences are there for students to manage life challenges and, if necessary, for self-
care. We also recognize our need to ensure the integrity of our program and to do our part to 
follow our accreditation standards and to promote student success. Attendance is a vital 
component of this success. If you need to miss a class, we strongly encourage you to contact 

your faculty member to discuss missed content during their office hours or make an 
appointment with them and/or connect with your peers to review course content. Additionally, 

please be sure to complete all assignments and review all course materials in Canvas. We 
strongly encourage students to collaborate with their classmates to review materials missed 
during the absence.   
NOTE: Be prepared to ask questions, if you consult the instructor, it’s not a make-up lecture. 
Please be prepared to meet with your professor by sending them a meeting agenda to review 
material with instructor, etc or a list of questions, etc. 
 
Also, at this time, social work faculty are not expected to provide virtual attendance options for 
in person classes for students unless (a) The class format is changed for all students by the 
instructor on a particular meeting day (b) The request for temporary virtual learning is formally 

approved by Disability Services or another university entity.  
 

Version for MSW Courses or BSW Courses Meeting Once a Week  

With all social work courses considerable learning occurs during the class session that cannot 

be easily “made up” when a class is missed. Therefore, students are required to attend all 
scheduled classes. Students are expected to arrive on time for each class and to remain until 

class is dismissed. The instructor reserves the right to count the student absent if the student 
arrives late or leaves the class early. Attendance in class encourages student success, promotes 
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professional behavior supports the work of classmates, and promotes responsibility to the 
social work field. Students who miss two or more classes are expected to consult with the 
instructor. Attendance will be taken digitally or through the use of a sign in sheet.  

 

The Department of Social Work will only excuse absences for funeral and bereavement, 
admitted hospitalization, or other official activities (e.g., jury duty and military obligations). 
Students should provide basic documentation for any excused absence, if requested by the 

instructor. The need for extensive absences for any of the above reasons will warrant a 
discussion about an incomplete or course withdraw. All other absences are considered 

unexcused and will count towards a student’s allowed number of absences before a grade 
deduction.  

 
Our faculty understands students might need to miss classes for a variety of personal reasons. 

Allowed absences are there for students to manage life challenges and if necessary, for self -
care. We also recognize our need to ensure the integrity of our program and to do our part to 

follow our accreditation standards and to promote student success. Attendance is a vital 
component of this success. If you need to miss a class, we strongly encourage you to contact 

your faculty member to discuss missed content. 
 

Grade Consequences for BSW Classes (T/TH) 

Absences of 10% or more of face-to-face class sessions (more than three classes) will result in 
an automatic drop in the final grade by a half letter grade (an A becomes an A-). Absences of 
20% or more of face-to-face class sessions (more than five classes) will result in an automatic 
drop in the final grade by one full letter grade (an A becomes a B). Students who miss 25% of 
the face-to-face class sessions can earn a maximum grade of “C” for this course regardless of 
grades on written assignments or on quizzes (more than 7 absences). Students who miss 33% of 
the face-to face courses(10 or more absences) and will have at least a two full grade deduction 

from their course grade. Excessive absences are also reported to the Department Chair and 
may impact status in the social work program. Students are also encouraged to review the 
Academic Performance Policy to better understand potential consequences from being absent 
from courses.  
 
BSW On Campus or Hybrid (Tu/Th) Courses 
 

Number of Absences Percentage of Total 
Classes in 15 week 

semester 

Impact on Final 
Grade 

Additional 
Consequences for 

admitted majors(325 

and above)  
4 10%+ ½ letter grade 

deduction 
 

7 20%+ Full letter grade 

deduction  

Level I Letter from 

Instructor 
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8 25%+ Max grade of C in 

course 

Level II Letter from 

Instructor 
11 33%+ Minimum two full 

letter grade 
deductions 

Level III Letter from 
Program Director or 
Chair 

 

Grade Consequences for Missed Classes –BSW (1-day a week) 

 
BSW Courses Meeting Once a Week 

 
Number of Absences Percentage of Total 

Classes in 15 week 
semester 

Impact on Final 
Grade 

Additional 
Consequences for 
fully admitted 
majors(325 and 

above courses) 

1 10% ½ letter grade 

deduction 

 

3 20% Full letter grade 
deduction  

Level I Letter from 
Instructor 

4 25% Max grade of C in 
course 

Level II Letter from 
Instructor 

5 33% Minimum two full 

letter grade 
deductions 

Level III Letter from 

Program Director  

 
 

Grade Consequences for MSW Courses (7-8 in person meetings a semester) 
 

Number of Absences Percentage of Total 

Classes in 15 week 
semester 

Impact on Final 

Grade 

Additional 

Consequences 

1 10%   

2 25% ½ letter grade 
deduction;  

Level I Letter from 
Instructor 

3 or more 42-100% Max grade of C in 
course and/or 

minimum or two full 
letter grade 

deduction  

Level II or Letter III 
from Program 

Director  

 
Funeral and Bereavement Leave 
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Students are excused from class for funeral leave in the event of the death of a member of the 
student’s immediate family or household as defined by Ball State University policies. The 
number of excused absences allowed is determined by the distance of funeral services from 
Muncie, Indiana.  If the student is unable to attend the funeral services, the student will be 
allowed three work days for bereavement.  The student will provide documentation to each 
instructor.  Given proper documentation, the instructor will excuse the student from class and 

provide the opportunity to earn equivalent credit for assignments missed.  For further 
information on the university’s bereavement policy students should consult the University’s 

Student Rights and Responsibilities.    
 

Course Schedule: A listing of the assignments, course schedule, and weekly readings can be 
located in Canvas.  

 

 


