Ball State University

Department of Social Work

SOCW 662 - Social Work Field Practicum 1

	Instructor: Jonel Thaller, PhD, MSW
	Summer 2026

	Office Location: HB 512
	Class Time: Tues 8-9:50pm ZOOM https://bsu.zoom.us/j/6176335057
Our FIVE ZOOM SESSIONS: 

5/12, 6/2, 6/16, 7/7, 7/14

	Phone: (317) 372-6668
	Email: jthaller@bsu.edu

	Office Hours: by appt. in person or zoom
	Class Location: Zoom, synchronous


CATOLOG DESCRIPTION

Social Work Practicum 1 offers an educationally focused and professionally supervised practicum placement in an area social service agency at an assigned site.  Students are required to spend 300 hours at the site over the semester and attend capstone seminars to process learning and course projects.    

COURSE DESCRIPTION

This course serves as the generalist practicum required of all traditional standing program students. It consists of an agency-based practicum and a university-based seminar that allows the student to integrate theory and practice skills gained from academic course work with authentic fieldwork experiences.  The practicum is comprised of a weekly field experience for a total of 300 hours per semester. In addition, the student must attend seminars concurrently throughout the semester. 

The practicum experience takes place in an approved human services agency under the supervision of a qualified field supervisor in conjunction with an assigned faculty liaison.  Micro, mezzo and macro practice experiences in the field agency are educationally structured and supervised through a learning contract, and include direct work with individuals, families, groups, organizations, and communities, as well as participation in agency staff activities. The focus of the learning integration process is on the competencies required of generalist-level social workers, and on professional development strategies expected of beginning social work practitioners.  

The seminar leader serves the student in an additional capacity as the student’s faculty liaison to the field agency. The faculty liaison will meet with the student and the agency-based field instructor three times over the course of the semester.  During these meetings, the liaison will discuss the student’s progress and provide suggestions and feedback for the student’s continuing professional development. The liaison is also assigned to address any problems or questions that may occur during the student’s field experience.

TEXTBOOKS AND REQUIRED READING
Department of Social Work MSW Practicum Handbook
Students also will read agency manuals/materials in order to develop a working knowledge of the field agency.  
Additionally, the field supervisor may give reading assignments specifically related to the agency and population served.  
Faculty liaisons may also post required, relevant readings in Canvas.  
Students are required to integrate professional literature in agency-related seminar assignments.
The Manual and any additional readings will be available in Canvas.
COURSE OBJECTIVES

As a result of successfully completing this course, the student will be able to:

A. Demonstrates ethical and professional behavior

B. Engage diversity and difference in practice

C. Advance human rights and social, economic, and environmental justice
D. Engage in research-informed practice and practice-informed research

E. Engage in policy practice

F. Engage with individuals, families, groups, organizations, and communities

G. Assess individuals, families, groups, organizations, and communities

H. Intervene with individuals, families, groups, organizations, and communities

I. Evaluate practice with individuals, families, groups, organizations, and communities

CLASS FORMAT

The practicum course uses an experiential approach to learning.  The practicum placement and field learning experiences are selected and organized on an individual basis for each student.  Teaching is adapted to individual learning needs and the different opportunities available in each field agency.  The Field Director, after considering the student’s interests and needs and the agency’s capabilities, approves the agency site and the field supervisor.  

The assigned faculty liaison works closely with the student and the field supervisor during practicum.  Three scheduled meetings (see practicum calendar) are held with the faculty liaison, the student, and field supervisor to structure and evaluate the practicum experience and student performance. 

The format of the seminars will include discussions, mini lectures, and presentations. The content of the seminar will include discussions regarding self-assessment based upon professional experiences gained in the agency, “troubleshooting” when practicum challenges arise, linkage of coursework and practicum experiences, and other related practice issues as they arise.  Materials related to seminar assignments are posted on Canvas.  Other practicum materials, such as forms, the learning contract/field evaluation, and timesheets, are available in Sonia.  

GRADE POLICY AND SCALE
	Weekly Logs
	100 pts

	Learning Contract, Midterm/Final Eval (Sonia)
	75 pts

	Service Delivery Overview PPT & Presentation
	50 pts

	Service Delivery Analysis PPT
	75 pts

	Integrative Paper
	150 pts

	TOTAL
	450 pts


Department Grading Scale
            

	Grade
	Percentage
	Points

	A
	95 – 100
	

	A-
	91 – 94.9
	

	B+
	87 – 90.9
	

	B
	84 – 86.9
	

	B-
	81 – 83.9
	

	C+
	77 – 80.9
	

	C
	74 – 76.9
	

	C-
	70 – 73.9
	

	D+
	67 – 69.9
	

	D
	64 – 66.9
	

	D-
	60 – 63.9
	

	F
	< 60
	


COURSE SCHEDULE / DUE DATES
(Instructor reserves the right to modify this schedule)

	Class Dates/ Schedule/ Location
	Topics
	Assigned Reading and Due Dates

	Seminar One

May 12

ZOOM

	         Introductions /   

         Check In

         Syllabus Review
Prepare for Learning Contract Conferences


	Full Draft of Learning Contract should be saved in Sonia at least 24 hours prior to designated Initial Conference

	Seminar Two Content
Week of May 18-24

Asynchronous / Independent


	Effective Use of Supervision

Student Qualities and the Transformational Process of Field
	Chapter 2 of Glassman Text (posted in Canvas)

Use of Supervision Handout

1st Set of Weekly Logs 
Due Sun, May 24 by 11:59pm


	Seminar Three
June 2
ZOOM

	      Check-In

      Service Delivery 

      Overview         

      Presentations

      Preparing for 

      Midterm 

      Conferences
	Service Delivery Overview PPT 
Due before seminar on Tues, June 2


	Seminar Four Content

Week of June 8-14
Asynchronous/ Independent


	        Self-Care
	Student midterm evaluations due in Sonia at least two days prior to designated conference date

Discussion Post 
Due Sun, June 14 by 11:59pm (counts as attendance for week)

Self-Care Worksheet due 
Due Sun, June 14 by 11:59pm (counts as attendance)

2nd Set of Weekly Logs 
Due Sun, June 14 by 11:59pm


	Seminar Five

June 16
ZOOM

	Service Delivery Analysis Discussion/Presentations
Midterm Review/ Check-Ins
	Service Delivery Analysis PPT
Due before seminar on Tues, June 16


	Seminar Six Content

Week of June 22-28
Asynchronous / Independent

	Check-Ins/ Reflection

Preparing for Closure

	Discussion Post 
Due Sun, June 28 by 11:59pm (counts as attendance for the week)

3rd set of Weekly Logs 
Due Sun, June 28 by 11:59pm

	Seminar Seven
July 7
ZOOM
	        Check- In

        Integrative Paper 
        Discussion

        Preparing for   

        Final Conferences
	Assessment / Intervention 
Due before seminar on Tues, July 7


	Seminar Eight
July 14
ZOOM

	       Reflections

       Orientation to 

       Advanced  

       Practicum- SOCW 

       663/ 664

	Student final evaluations should be submitted in Sonia at least two days prior to arranged conference

Final set of Weekly Logs 
Due Fri, July 17 by 11:59pm


ASSIGNMENTS AND GRADING PROCEDURES

Weekly Reflection Logs- (25 points for each set of logs, total of 100 points)

Students will write weekly reflection logs describing key learning activities and connecting them to the competencies.  Students will also reflect weekly on their use of supervision.  Due dates are listed below.

· Week 1, 2, & 3 Logs (May 4-24) due Sun, May 24 by midnight 
· Week 4, 5, & 6 Logs (May 25-June 14) due Sun, June 14 by midnight

· Week 7 & 8 Logs (June 15- 28) due Sun, June 28 by midnight

· Week 9, 10, & 11 Logs (June 29- July 17) due Fri, July 17 by midnight

Directions for Weekly Logs:

*Weekly reflections should be 1-2 pages and include a heading with the date of the week.  Logs can be written in outline or paragraph format.  

*For each week, students should summarize 2-3 learning activities that they have participated in, and connect each activity to at least one of the competencies/practice behaviors listed in their learning contract.  The summaries should include a brief description of the context in which the learning occurred.    

*Each weekly log should have at least one paragraph describing supervision for the week.  This can include concerns or questions that the student brought to supervision, key points learned from interaction with their supervisor, or challenges with supervision.  

Learning Contract, Field Evaluations, & Conferences (25 pts for learning contract/conference, 25 pts for mid-term check-in conference, and 25 pts for final evaluation/conference, 75 points total), Learning Contract and Evaluations Due Prior to Arranged Conferences

Students will submit their learning contract, midterm evaluation, and final evaluation in Sonia at least 48 hours prior to their scheduled conference.  Students will prepare for, and participate in, all video and face-to-face meetings with their supervisor and faculty liaison.  The expectation is that students will display initiative, self-awareness, and a strong desire to learn and accept feedback throughout the practicum experience.  Students are evaluated on their personal and professional behavior or conduct during practicum, and are expected to follow the NASW Code of Ethics, practicum site policies and procedures, and MSW competencies found in the Learning Contract and Evaluation Form.
The initial conference is an opportunity to check on orientation progress, as well as to review the student’s individualized learning activities and assignments for the semester.  The midterm conference provides an opportunity to discuss the student’s performance in the agency and prepare for the second half of the semester.  The final conference includes a review of the student's performance, and provides opportunities for the student and field supervisor to share their evaluation of the practicum agency assignments, instructional methods, placement process, course requirements, and to provide recommendations for curriculum changes.

Service Delivery Overview PowerPoint Presentation- (50 points)
Students describe the agency’s mission, history, catchment area, governance, and key programs/services in a 5-6 minute presentation.  This presentation is similar to a public presentation one might give to educate the public about an agency.  Include graphics/infographics and pictures to bring the agency to life.

To prepare for your presentation, ask your agency supervisor where you might gather the information for questions listed below.  Much of the content will be included in your initial site orientation; therefore, you should bring this outline with you during orientation and make applicable notes.  You may need to read agency brochures, historical documents, policy manuals, etc.  As you "research" your agency, remember to document all sources (including personal interviews) and include the documentation at the end of your PowerPoint presentation (APA style).
Your presentation should include the following: 

· Agency name, mission statement, history (when created, why, by whom, how it evolved, etc.)
· Geographical area and clientele / consumers served- demographics of clients, etc. (where do they serve and who do they serve)
· Governance and staffing- describe levels of staffing, administration and leadership at organization (organizational chart)

· Brief description of primary services or programs
· Reference slide

Service Delivery Analysis Powerpoint (75 points)

This assignment takes a deeper look at the programs and services offered at your practicum site and analyzes various aspects of the agency, including diversity, evaluation of services, strengths, gaps, and improvement strategies.  Please include at least 3 sources of professional literature, along with agency sources.  Literature should be within the past 10 years and include at least one professional journal.  Use standard APA (7th Ed) documentation in slides and include a reference slide at the end of your powerpoint.  During seminar, you will share your last two sections of your powerpoint (Strengths/Limitations & Improvement Strategies).
Program Description 

Identify the agency's primary services and/or programs.  Give a brief explanation of purposes/relationships of various programs.  Then, choose one program assigned to you for practicum and discuss the following.  SOME information may need to relate to the agency as a whole, while other information can simply be specific to your program.  If you are in a small agency, you may write about the complete array of main services, rather than separating out a single program.  (E.g., if you are in a small domestic violence shelter, you might describe the initial intake and assessment, case management services, a support group, and activities for the children.)  If you need clarification, ask your Faculty Liaison.


*What are the goals/objectives of the program? 


*Who is served by the program? 


*What services are offered? 


*How is the program financed? (Clearly identify major source(s) of funding.)
Diversity Analysis

Analyze diversity which exists within and between the agency’s governance body, staff and clients / consumers (e.g., social class, culture, race, religion, ethnic group, gender, age, urban/suburban/rural, variations in family composition).  Give 1 or 2 specific illustrations of how differences or commonalities between the governance body, staff and clients / consumers might impact the effective delivery of services.  For example: Compare the gender, race, or socioeconomic level of board and or staff to clients. Will people of color see the agency as accessible and empathic if no one of color is on staff?  Will a person of Jewish heritage feel welcome in an agency grounded in a Christian mission?  Identify some basic problems with diversity in the organization.  Identify some organizational strengths regarding diversity.

Program, Service, and Practice Evaluation


*What, if any, evaluation has been conducted at your agency related to program service and practice, within the last few years?  You can get this data from interviewing your Field Supervisor and/or administrator.  Describe what was evaluated, who conducted the evaluation, when it occurred, and for what purpose(s).  If no evaluations have been conducted, how do you think the absence of such information may impact the agency and clients / consumers?


*What outcomes occurred as a result of this evaluation?  Were the findings utilized?  If so, how did this impact clients / consumers / staff / the community?  Offer recommendations about ways to improve outcomes, if warranted.
Service Delivery Strengths and Limitations Analysis

The following questions ask that you analyze some of the information that you gathered, relative to client / consumer needs.
*Identify two characteristics of your practicum agency and its programs which, in your judgment, are truly unique and/or have outstanding strengths.  In other words, explain the innovative or strengths-based strategies that the organization uses for delivering services to clients.  
*Regardless of services offered by your agency and by other community agencies, clients have unmet needs or challenges.  Explain 2 of the most important unmet needs or challenges, then explain the reasons for clients not getting their needs met.  
Service Delivery Improvement Strategies

Based on your analysis of service delivery strengths and limitations:
*Select one change that you believe has the greatest potential to improve service effectiveness. Describe at least one specific strategy or means by which you as a social worker could implement or facilitate this change to improve service delivery to the clientele / consumers served by your practicum agency.  Describe how you might facilitate the change process, and what resources you might use.  You might want to consider discussing your ideas with your Field Supervisor and Faculty Liaison, or reviewing professional literature to identify possible improvements.

Integrative Paper (150 points)

During practicum, students prepare an integrative paper designed to reflect the student’s learning throughout the MSW Generalist Year and their ability to apply knowledge, concepts, theories, and skills to the field experience.  

Students will write a paper in APA format that is at least 10-12 double-spaced pages (not including references or a cover page) in a 12-point font type. A minimum of five professional references are required. The paper will include two sections: 

Section 1: Work with a Client System 
Drawing from what you learned in SOCW 611, describe the clients served by your practicum agency and present one client’s case in summary format including: presenting problem(s), client/system history that precipitated or led to the presenting problem(s), interventions chosen and intervention goals (written in behavioral terms), and an evaluation of the success of the interventions (outcomes achieved). 

Describe the findings from three professional sources (peer reviewed literature) you found pertinent to your client system and describe how they informed your work with the client system.  

Section 2: Skills and Concepts used in Practicum 
Using at least two professional sources of peer reviewed literature: 

Drawing from what you learned in SOCW 630 and SOCW 631, choose one human behavior theory, explain it and describe how the theory assisted you in understanding the clients and/or the agency.  

Drawing from what you learned and practiced in SOCW 611, identify at least three micro practice skills which you used while at your field placement. Name and describe the skills and explain how, where, and when you used them.  

Considering the NASW Code of Ethics, which you should have studied and referenced in all of your SOCW courses, name and discuss the professional ethics and values which were raised by working with the client system and how they affected your decision-making.  

Describe the social and economic justice issues raised during the course of work with the client system. Consider the several social and economic justice issues addressed in SOCW 621 in which you learned about social welfare policy and programs. How did these issues impact your work and ability to address the needs of the client system? 

Drawing from what you learned in SOCW 621, choose one policy, either national, state, or organizational which impacts your client system and/or agency. Describe the policy and the nature of its impact on this population or agency. The Indiana General Assembly’s website may be a helpful source.

Drawing from what you learned in SOCW 612, identify and discuss at least three macro practice skills which you used while at your field placement.  Name and describe the skills and explain how, where, and when you used them.  

Discuss how your practicum and this assignment helped you to identify professional strengths and challenges. Name at least two strengths and identify how you plan to build them into your social work practice. Name at least two professional challenges you identified and how you will address them in your professional development.  

MSW Course Policies in separate post. 
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