Social Advocacy for Early Care & Learning Providers
PSYS 495: Section 002
T/R 2:00-3:15pm
Fall Term 2025

Instructor: Katie Lawson, Ph.D Email: kmlawson4@bsu.edu
Book: Haspel, E. (2019). Crawling behind: America’s childcare crisis and how fto fix it. Texas: Black Rose Writing.

Catalog Description: Investigations of topics of interest in the current literature of psychology.

Course Description: This course is an immersive learning course, defined by Ball State University as “a high-impact learning
experience that involves collaborative, student-driven teams guided by faculty mentors. Students earn credit for working with
community partners to address community challenges through the creation of a product that has a lasting impact.”

The primary goal of this immersive learning course is to create marketing materials for our community partner — TRAC (a training,
resource, and advocacy program within the East Central Indiana Talent Collaborative that focuses specifically on ECL providers) — to
use in their mission to empower early care and learning providers to advocate for the changes they need to be successful. More
specifically, students will create a variety of materials to help TRAC tell the story of ECL providers — including the joys, challenges,
needs, and impact of the field on the community/society — to a variety of stakeholders (parents, future professionals in the field,
business owners, politicians, economic developers). To meet this goal, students will be introduced to foundational knowledge related
to early childcare learning (birth — 5 years) and best marketing practices, meet with TRAC and local ECL providers, and create
marketing materials. At the end of the project, students will present their findings to TRAC employees.

Course Objectives: By the end of the semester, students will be able to:
1. Understand and describe foundational knowledge related to early childcare learning (birth-5 years) including:
a. The general structure of the system in the U.S.
b. The strengths, challenges, and shortcomings of the current system
c. The major developmental processes that occur for children from birth to 5 years old
2. Utilize research methods skills to conduct focus groups and/or interviews to better understand East Central Indiana ECL
providers’ daily work-related stressors, resources, and experiences
3. Use critical thinking skills to implement best practices for communicating messages about the importance of ECL providers
and challenges they face to relevant stakeholders (e.g., parents, future professionals in the field, business owners, politicians,
economic developers)
4. Engage in professional behaviors and work well together as a team to develop materials that will help TRAC “tell the story”
of ECL providers
5. Create a constructive collaborative climate
6. Apply previous knowledge or skills to demonstrate comprehension and performance in novel situations

Class Mechanics: The class will be broken up into four sections. The first three weeks, led by faculty advisor Dr. Katie Lawson and
project consultant Dr. Jim Parham, will take a more “traditional” learning approach and introduce students to research regarding ECL
providers in the U.S. along with best marketing practices. During the next 3-4 weeks, students will meet with TRAC to learn more
about their desired outcome/need, and with relevant stakeholders in East Central Indiana (e.g., local ECL providers) to learn about
their daily experiences, stressors, and resources. During weeks ~7-11, students will develop a strategy for creating the marketing
materials and present it to the community partner and our consultant for feedback. During the rest of the semester, students will create
the materials and present them to the community partner at the end of the semester.

Course Evaluation:

1. Attendance (50 points). It is particularly important that students attend class because it is a group-based, student-led class.
Thus, students will earn points for attendance. Please note that I set up the points to account for excused absence (e.g. conference
travel). If you plan to miss more than 4 class days — excused or unexcused — you should consider discussing with the instructor at
the beginning of the semester whether the course is feasible given your schedule.

e Missed 4 days or less — 50 points

e Missed 5-6 days — 35 points

e Missed 7-8 days — 20 points

e  Missed 9+ days — 0 points

2. Participation/Soft Skills (100 points). Students will work collaboratively in a group to meet course goals. Students’
participation and soft skills (e.g., conscientiousness, time management, attitude) will be assessed via faculty and peer evaluations
at midsemester and the end of the semester (25 points at midsemester, 25 points at the end of the semester for faculty and peer
evaluations, separately).


https://www.ecitrac.org/home
https://forgeeci.com/live/

3. Quizzes (60 points). There will be 3 online quizzes completed individually (20 points per quiz, for a total of 60 points). These
quizzes will be based on readings assigned the first two weeks of class, and should be completed prior to the start of class.

4. Reflection Papers (60 points). There will be 3 reflection papers total (each worth 20 points) that will be completed
individually. Two reflection papers will be due during the semester, and the final reflection paper will be due during exam week.
Prompts will be given for each reflection paper.

5. Completion of Group Assignments (150 points). Throughout the semester, students will work as a group to complete 4
assignments (listed below). If completed in a proficient manner, students will earn points based on the number of assignments
completed. If an assignment is not completed in a proficient manner, it will count as an incomplete assignment.

e 4 assignments — 160 points

e 3 assignments — 120 points

e 2 assignment — 80 points

e 1 assignment — 40 points

e 0 assignments — 0 points

Group Assignment Description

Focus Group Preparation Document | In preparation for focus groups with local ECL providers, students will prepare a
document describing focus group methods (e.g., items, methods for recording
responses, format).

First Draft of Marketing Strategy This will be the first draft of the marketing strategy and materials proposal. It will also

Proposal Presentation include information about how you will divide up tasks among group members. You
will receive feedback on this proposal from both Drs. Lawson & Parham.

Marketing Strategy Proposal After making edits to the proposal based on Drs. Lawson and Parham’s feedback, you

Presentation to TRAC will present your updated marketing strategies and materials proposal to TRAC for
feedback.

Present Final Marketing Strategy & At the end of the semester, you will present your finalized marketing strategy and

Materials to TRAC materials to TRAC.

Make-Up Policy:
Unless otherwise specified above, students will receive a 15% reduction on the assignment for each day it is late, for up to 5 days

(counting weekends).

Grade Breakdown:

Component Points Points
Earned

Attendance 50

Participation/Soft Skills 100

Quizzes 60

Reflection Papers 60

Completion of Group Assignments 160

Total Points 430
The final grade will be determined as follows:

Letter Grade % Letter Grade %
A 94-100 C 74-76
A- 90-93 C- 70-73
B+ 87-89 D+ 67-69
B 84-86 D 64-66
B- 80-83 D- 60-63
C+ 77-79 F 0-59

University Statement. We are committed to ensuring that all members of the community are welcome, through valuing the various
experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse.
If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible.
Ball State's Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on
file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293

or dsd@bsu.edu.



https://www.bsu.edu/data/blocks/accordionv2-blocks/administrative-offices/disability-services
mailto:dsd@bsu.edu

Statement of Academic Honesty: Honesty, trust, and personal responsibility are fundamental attributes of the university community.
Academic dishonesty and other forms of academic misconduct threaten the foundation of an institution dedicated to the pursuit of
knowledge and will not be tolerated. To maintain its credibility and reputation, and to equitably assign evaluations of scholastic and
creative performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of
academic integrity. Visit the VPAA’s academic integrity website (Students tab) for resources on understanding academic integrity,
citing sources properly, and avoiding inadvertent academic dishonesty. To learn about BSU’s academic integrity expectations and
students’ rights, please read the University Student Academic Ethics Policy.

Academic integrity violations include giving or receiving an unfair academic advantage (cheating), presenting someone else’s ideas or
work as your own (plagiarism), and falsifying academic records. Unless otherwise indicated, you must work independently by
yourself. Check with me if you are unsure whether something constitutes academic dishonesty. Examples of academic integrity
violations include but are not limited to:
o Using resources not authorized by the faculty member (including devices, Al tools, hidden notes, and open books)
e Using commercial study websites to find answers to graded assignments (Chegg, Course Hero, StudyPool, OneClass, etc.).
e  Without the instructor’s written permission, giving away, buying, or selling graded assignments class notes, exams, study
guides, or other course materials to other students or to third-party vendors (Course Hero, Chegg, 24HourAnswers, etc.).
Working with another person on any assignment other than authorized group projects.
Sharing or allowing others to access your files, whether done with permission or not.
Reusing your own work from another semester, course, or section.
Sharing answers with others during exams (passing notes, texting, whispering, gesturing)
Discussing exam questions and answers with students who have not taken the exam.
Soliciting others to complete work for you.

Artificial Intelligence. All work conducted and/or submitted in this course must be your own, completed in accordance with the Ball
State University’s Student Academic Ethics Policy. You may not collaborate with or make use of ChatGPT or any other generative
Al applications at any time to develop materials submitted in this course, unless given permission by the instructor.

Mental Health Services: The Ball State University Counseling Center offers free and confidential services to all students. The
Counseling Center is located in Lucina Hall, Room 320. To schedule an appointment, you can contact us at 765-285-1736. Ball State
also offers a 24/7 Crisis Line, which can be reached at 765-285-HOPE (4673). The Crisis Line is a mental health resource for those
who are struggling with any mental health concerns, including thoughts of self-harm and/or suicide.

The Ball State Counseling Center sees students for a variety of reasons, some of which include homesickness, relationship concerns,
anxiety, and depression. At your first appointment, you will work with a therapist to create a plan that will connect you with resources
that best fit your needs. The center assists students with getting connected to therapy at the Center as well as connecting students to
self-help resources, other on-campus resources, and community-based resources. All Ball State students also have access to several
on-demand, self-help resources through a variety of different platforms. All of these resources, including a direct link to our website,
can be found here.

The Learning Center: The Learning Center offers free Tutoring and Academic Coaching for many courses at Ball State. Students
can make appointments for online (Zoom) or in-person (NQ 350) appointments. To make an appointment, visit myballstate.bsu.edu
and click on “Navigate” in the Academic Tools section, or just go directly to bsu.navigate.cab.com.

Testing accommodations for students with disabilities are available for students who have received the appropriate documentation
from Disability Services. Tests may be administered in the Learning Center. Supplemental Instruction is available in select courses. If
you have an SI leader for your course, that person will provide students with information the first week of school regarding weekly
study sessions. For more information about Learning Center programming, visit bsu.edu/learningcenter or call 765-285-1006. Follow
us on Instagram: BallStateL.C.

The Writing Center: All writers improve with practice and feedback, so as a student in this course, you are encouraged to use the
Writing Center (in Robert Bell 295 during weekdays, Bracken Library First Floor West in the evenings, or online during any of our
regularly scheduled hours) to get additional feedback on your writing. The Writing Center offers free planning, feedback, and
accountability sessions (in person and online) to all students composing essays, reports, reflections, research projects, web content,
lesson plans, slideshows, poster presentations, resumes, and other digital or print texts. To schedule a free appointment to discuss your
writing, go to bsu.edu/writingcenter. Online and in-person appointments are available; however, plan ahead because appointments
book quickly!

Basic Needs Hub: If you are having difficulty affording enough food, do not have a safe and reliable place to sleep, and/or
experiencing an emergency or crisis, help is available through the Basic Needs Hub. The Basic Needs Hub has information,
resources, and provides individualized support to students. To talk with a supportive staff member about your experience, receive one
on one assistance, or learn more about resources, you can submit a Basic Needs Assistance Form.



https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
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Title IX: Ball State University is committed to providing a safe and inclusive learning environment for all students. If you or someone
you know has experienced sexual harassment—including sexual assault, dating violence, domestic violence, or stalking, please know
that you are not alone. The University offers support services and resources. For more information or to report an incident, please

visit www.bsu.edu/titleix or contact the Title IX Coordinator at 765-285-1545 or at titleix@bsu.edu.

As your instructor, | am a mandatory reporter under the Title IX policy and required to report any information I receive about possible
sexual harassment. This includes information shared in class discussions, assignments, or private conversations. If I report an incident,
the Title IX Coordinator will email the person who experienced sexual harassment (complainant) and invite them to schedule a
meeting. If the complainant chooses to meet with the Title IX Coordinator,

e Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on deadlines, course-related adjustments,
changes to work or class schedules, and/or referrals to campus offices), review the policy, and discuss options to move
forward.

e Ifacomplaint is filed by the complainant or the University, an investigation will begin following University policy.

Artifact Collection: From time to time, I may make copies of the work you do for this class (e.g., written assignments, exams, extra
credit assignments) for department assessment purposes. I will remove all identifying information on these assignments before making
your work available. Unless you decline in writing, I will assume that you are allowing me permission to keep copies of your work for
this class. See me if you have questions.

Pictures/Images: Immersive learning courses are often promoted on university, faculty, and community partner websites, which may
include video and pictures of the students engaging in the course. If you do not want your picture posted on these websites, please
notify the instructor at the beginning of the course.

PSYS Social Media: If you would like to stay informed on all of the activities, opportunities, events, scholarships, and student
achievements going on in the Department of Psychological Science (which I would definitely recommend if you are considering a
major or a minor in Psychology) follow us on:

o Twitter at BallStatePsychScience@BSUPsychScience

o Facebook at @ballstatepsychology

e Instagram at BSU Dept of Psych Science

e LinkedIn: Search for “Ball State University — Department of Psychological Science” group



https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bsu.edu%2Ftitleix&data=05%7C02%7Clnlittleford%40bsu.edu%7C3e27e282d3d045196c2208dd1e0a432d%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C638699751619697543%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FTL6KqSSCftai523WzLvKtAL9f%2Bx056vfUwcV1oa7Ms%3D&reserved=0
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Below is a schedule for the semester. Because immersive learning classes are student-led and focus on working with community
artners, it is not uncommon for modifications to be necessary. If so, you will be informed as soon as possible.
Week Date Section Lecture Topics (Readings, quizzes, and assignments due by the start of class)

Welcome & Course Overview

TRAC Program Manager (Jeri McCorkle) - Introduction & Overview

1 8/19t To-Do: Familiarize yourself with TRAC at https://www.ecitrac.org/home
History & Types of Early Care & Learning (ECL) in the US

ECL Provider Pay

Readings: Ch. 1 (p. 12-29), Ch. 2 (p. 33-39), & Indiana Early Learning Advisory
Committee Report (2024)

8/21th Canvas Quiz

1. Relevant Background -| ECL Costs, Availability, & Quality
Literature & Theory |Readings: Intro (p. 4-9), Ch. 3 (p. 48-52), Ch. 5, Ch. 6 (p. 83-86)
2 8/26t Canvas Quiz
Child Development (Ages 1-5) & ECL Impact on Economy
Ch. 2 (p. 39-43) & US Chamber of Commerce Report (2025)

8/28th Canvas Quiz
Marketing (led by Dr. Jim Parham)
3 9/2t Readings: Will be added to Canvas
Marketing (cont. - led by Dr. Jim Parham)
9/4th Readings: Will be added to Canvas

Prep for meetings

4 9/9t Reflection Paper #1 Due
9/11th Meet with TRAC
5 9/16t M ith local ECL i ite visi
2. Meeting ECL eet with local ECL providers (site visit)
Providers
9/18th Meet with local ECL providers (site visit)
Prep for Focus Groups
6 9/23t Group Assignment Due: Focus Group Preparation Document
9/25th Meet with local ECL providers (interview/focus group - at BSU)
7 9/30t Meet with local ECL providers (interview/focus group - at BSU)
10/2th Reflection Paper #2 Due
8 10/7t Fall Break
10/9th
9 10/14t ) Zoom Meeting with Dr. Parham (Dr. Lawson is out of town)
10/16th 3. Developing & Peer Evaluations Due
Proposing Strategy
10 10/21t
Group Assignment Due: First Draft of Marketing Strategy & Materials Proposal
10/23th Presentation Due (for Lawson & Parham review)
11 10/28t

Group Assignment Due: Present Marketing Strategy & Materials Proposal to TRAC
10/30th & Dr. Parham




Week Date Chapter No. Lecture Topics
12 11/4t
11/6th
13 11/11t
11/13th
14 11718t 4. Creating & Presenting
11/20th Materials
15 11/25t
11/27th Thanksgiving Break
16 12/2t
Group Assignment Due: Present Final Marketing Strategy & Materials to TRAC
12/4th Peer Evaluations Due by Friday 12/5 at noon

Reflection paper due Thursday 12/11 at noon




