
SOCW 470/570: Arts-Based Interventions (3 credits)
Ball State University, Fall 2026
Mon 10am-12:50pm
North Quad 083

Instructor
Jonel Thaller, PhD, MSW jthaller@bsu.edu / 317-372-6668 (cell) 

Course Overview
This course explores the intersection of creative expression and healing in social work. Students will examine from both theoretical and neurobiological perspectives how arts-based interventions support well-being and trauma recovery. They will participate in and evaluate individual- and community-level arts-based interventions with consideration of client safety, boundaries, and cultural sensitivity.

Course Objectives
At the end of the course, students will be able to complete the following:

· Define key theories and concepts in arts-based intervention
· Define key theories and concepts in trauma recovery and trauma-informed care
· Identify how arts-based interventions affect the brain and trauma recovery
· Evaluate a variety of arts-based activities that can be used for individual- and/or community-level intervention
· Recognize ethical issues in arts-based interventions, such as client safety, boundary setting, and cultural sensitivity 

Required Readings
Students are expected to complete weekly assigned readings listed in the syllabus and published in Canvas. Those readings will come primarily from the following texts.

Foo, S. (2022). What my bones know: A memoir of healing from complex trauma. 
Ballantine Books.

Herman, J. L. (2015). Trauma and recovery: The aftermath of violence—from domestic 
abuse to political terror. Basic Books. (Original work published 1992)

Magsamen, S., & Ross, I. (2023). Your brain on art: How the arts transform us. Random 
House.

Rothschild, B. (2000). The body remembers: The psychophysiology of trauma and 
trauma treatment. W. W. Norton & Company. [Summary]

Course Location
We will meet on Mondays from 10am–12:50pm in North Quad 083. We will discuss on- and off-campus opportunities for learning outside of the classroom. 

Technical Assistance  
If you have technical questions, reach out to Ball State's Help Desk at 765-285-1517 or email helpdesk@bsu.edu.

Grading Policies 
This course will use innovative grading techniques. Research has shown that conventional grading practices do not always accurately reflect students’ growth and learning. More equitable assessment practices meet students where they are and allow them to take pride and pleasure in learning new concepts and skills that are easily applicable to their personal and professional lives.

At the closing of the course, students will be asked to assign themselves a letter grade based on their growth throughout the course and whether they made progress toward their course-related personal/professional objectives. The professor will take the student’s grade determination into account when assigning a final letter grade.

How will “A” work be earned? The following activities must be completed: 
· Regular class attendance and engagement in course discussion and activities
· 10 or more reflective/analytical journal entries corresponding to course objectives, readings, and activities—including 3 things learned that week and 3 lingering questions  
· One 45-minute presentation/demonstration of a specific arts-based intervention
· Participation in one community arts-based activity with reflective journal entry
· Demonstrated understanding of, and ability to articulate, the principles of trauma-informed care and its relevance in social service intervention and community building

Assignments 

Class Participation
Your physical presence is extremely important for the type of learning that will take place in this class. If you are experiencing a significant barrier to participation, I hope that you will share this with me as soon as possible. It is your responsibility to be engaged and professional in this setting, lest your lack of engagement cause harm to the individuals you are aiming to assist. 

Journal Submissions
You will be required to submit at least 10 reflective/analytical journal entries corresponding to course objectives, readings, and activities. 
· Typed or hand-written, but must be submitted via Canvas 
· Aim for roughly 750 words each 
· Include three new things learned that week
· Include three lingering questions from that week

Arts-Based Intervention Presentation/Demonstration
You will be required to deliver a 45-minute presentation on a specific arts-based intervention of your choice. Choose an intervention that you would like to learn more about and that will give you joy to talk about with others. You will most likely NOT be a trained expert on the intervention you present; however, with your instructor’s approval, you can choose to do a mini-demonstration, facilitate a group activity, show a video clip, lead a discussion, invite in a guess speaker, etc. We will determine presentation dates and selected interventions in class. 

Attendance at Community Arts-Based Activity
You will be required to attend one arts-based activity/event either on campus or out in the community during the semester and submit a journal entry (approx. 500 words) to Canvas that can include the following information: activity/event description (including objectives and target audience), activity/event sponsors and facilitators (were volunteers involved?), number of attendees, assessment of whether the event objectives were met and whether attendees were engaged, evaluation of what worked well and what could use improvement, and any other observations or reflections.

Course Schedule

	Wk 1
08/24

	Course Intro
	Please complete the readings below by the 
Monday meeting of that week 

	Wk 2
08/31
	Trauma Informed Care
	Your Brain on Art:          Intro, The Language of Humanity
                                      Ch 1, The Anatomy of the Arts
                                      Ch 2, Cultivating Well Being

	Wk 3
09/07
	                                    LABOR DAY – NO CLASS

	Wk 4
09/14

	Visual Arts 
	Your Brain on Art:         Ch 3, Restoring Mental Health   
                                      Ch 4, Healing the Body                              

	Wk 5
09/21

	Visual Arts 

	Your Brain on Art:         Ch 5, Amplifying Learning
                                      Ch 6, Flourishing                            

	Wk 6
09/28

	Drama/Theater 
	Your Brain on Art:         Ch 7, Creating Community   
                                      Conclusion, The Art of the Future  

	Wk 7
10/05

	Drama/Theater

	What My Bones Know:  Selected Chapters      

	Wk 8
10/12
	                                    FALL BREAK – NO CLASS

	Wk 9
10/19

	Music/Sound
	Trauma & Recovery:      Intro, Ordinary Response to Atrocities
                                       Ch 1, A Forgotten History

	Wk 10
10/26

	Music/Sound
	Trauma & Recovery:      Ch 2, Terror

	Wk 11
11/02

	Dance/Movement
	Trauma & Recovery:      Ch 7, A Healing Relationship

	Wk 12
11/09

	Dance/Movement
	Trauma & Recovery:      Ch 8, Safety

	Wk 13
11/16

	Writing/Poetry
	Trauma & Recovery:      Ch 9, Remembrance & Mourning

	Wk 14
11/23

	Writing/Poetry
	Trauma & Recovery:      Ch 10, Reconnection

	Wk 15
11/30

	Course Wrap Up
	Trauma & Recovery:      Ch 11, Commonality
                                       Afterword, The Dialectic of Trauma



Course Policies

These course policies shape the academic culture and environment within the Department of Social Work at Ball State University. This is a guide for all students enrolled in courses led by faculty in the department. When necessary, instructors will consult the program directors, department chair, and College of Health and other academic leadership to assist with interpretation of these policies.  Proactive communication with your instructor is expected, in the event you have questions or concerns related to course content, course policies,  your academic performance and personal well-being.

Changes to Syllabi and Course Schedules
To support a learning experience that is responsive to the needs, interests, and pace of our class community, the course schedule and syllabus (provided to you by the instructor in Canvas) may shift over the semester. It is also subject to change and the instructor reserves the right to make these modifications to the course. The most current version of the schedule will always be available on Canvas. Students are encouraged to check Canvas regularly for updates and contact your instructor of record if you have any questions.

Ball State 2026-27 Academic Calendar: https://www.bsu.edu/calendar/calendars/academic-calendar
Additional Ball State University Statements, Policies, and Information

Freedom of Expression 
In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge.

Title IX / Sex Discrimination
Ball State University is committed to maintaining an educational environment free from sex discrimination, including sexual harassment, sexual misconduct, dating and domestic violence, and stalking. Students who experience or witness conduct that may violate University policy are encouraged to seek support and assistance. The Title IX Office can provide information about reporting options, supportive measures, and available resources. Contact the Title IX Office at 765-285-1545 or titleix@bsu.edu.

Please Note: As your instructor, I am a mandatory reporter. If you disclose information to me about conduct that may constitute sex discrimination or sexual misconduct, I am required to notify the Title IX Coordinator. The Title IX Office will reach out to discuss available resources, supportive measures, and reporting options. If you wish to speak with someone confidentially, you may contact the Counseling Center or the Center for Survivor Support.
 
Pregnancy and Related Conditions
Ball State University provides reasonable modifications for students affected by pregnancy, childbirth, or related medical conditions. Students seeking academic, housing, or other modifications are encouraged to contact the Title IX Office as early as possible to discuss available options and support. For assistance, contact the Title IX Office at 765-285-1545 or titleix@bsu.edu

University Grade Appeal Policy
If you believe you received a final course grade that does not reflect your performance due to fairness or a procedural issue, you have the right to file an appeal within 5 school days after final grades are posted by the Office of the Registrar. Review the University Grade Appeal Policy and Process.]

Student Academic Ethics Policy
Honesty, trust, and personal responsibility are fundamental attributes of the university community. Academic dishonesty and other forms of academic misconduct threaten the foundation of an institution dedicated to the pursuit of knowledge and will not be tolerated. To maintain its credibility and reputation, and to equitably assign evaluations of scholastic and creative performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of academic integrity. Visit the VPAA’s academic integrity website (Students tab) for resources on understanding academic integrity, citing sources properly, and avoiding inadvertent academic dishonesty. To learn about BSU’s academic integrity expectations and students’ rights, please read the University Student Academic Ethics Policy. 

Academic integrity violations include giving or receiving an unfair academic advantage (cheating), presenting someone else’s ideas or work as your own (plagiarism), and falsifying academic records. Unless otherwise indicated, you must work independently by yourself. Check with me if you are unsure whether something constitutes academic dishonesty. Examples of academic integrity violations include but are not limited to:  
· Using resources not authorized by the instructor (including devices, AI tools, hidden notes, and open books). 
· Using a generative AI system or a person to complete academic assignments such as response papers, discussion posts, essays, or any other assignment when such use is not explicitly permitted by the assignment instructions or the instructor.
· Utilizing another person or a generative AI system to take a quiz, examination, or similar evaluation in place of oneself. 
· Using a generative AI system for research, creative work, theses/dissertations, grant proposals, IRB-regulated work, or publication-bound work in violation of university AI policies, funder/publisher rules, IRB requirements, or discipline-specific standards.
· Presenting as one’s own work the ideas, representations or words of another person or of a GenAI system without customary and proper acknowledgment of sources or of the AI tool(s) used.  
· Using generative AI systems to analyze data, conduct research, or generate content that is included in an assignment (images, graphs, charts, tables, etc.) without proper documentation, citation, and attribution of this AI use.
· Using commercial study websites to find answers to graded assignments (Chegg, Course Hero, StudyPool, OneClass, etc.). 
· Without the instructor’s written permission, giving away, buying, or selling graded assignments class notes, exams, study guides, or other course materials to other students or to third-party vendors (Course Hero, Chegg, 24HourAnswers, etc.).
· Working with another person on any assignment other than authorized group projects. 
· Sharing or allowing others to access your files, whether done with permission or not. 
· Reusing your own work from another semester, course, or section. 
· Sharing answers with others during exams (passing notes, texting, whispering, gesturing) 
· Discussing exam questions and answers with students who have not taken the exam. Soliciting others to complete work for you.

Department of Social Work Generative Artificial Intelligence (A.I.)Statement 

The Social Work Department recognizes the value of Artificial Intelligence (AI) tools and their increasing and unfolding uses within social work settings. Individual instructors are exploring new ways to use these tools in our teaching and may design specific assignments in which we ask you to use AI tools. However, we facilitate an academic learning environment in which academic integrity is paramount, critical thought must be developed and used, writing skills are essential, and reflection must be practiced in order to develop into a competent social worker. Therefore, unless the instructor specifically authorizes in writing the use of generative AI for a particular assignment to accomplish a learning objective, the use of generative AI tools to complete your assignments in social work classes is prohibited, is plagiarism, and is a violation of Ball State’s Academic Ethics Policy and the Social Work Department’s Academic Performance Review Policy. The use of AI-powered writing assistant platforms is also not allowed, as these may substantially alter your work and be flagged. When using AI, please consider the following statements from the university regarding use, in addition to the departmental statement.

University Generative AI (GenAI) Statement
It is up to the faculty and/or their academic unit to determine if, when, and how generative AI use is permitted. Generative AI (GenAI) refers a class of AI tools that can create text, images, audio, video, and other similar media from existing training datasets. This may include user-prompted tools or tools running autonomously (aka, “agentic AI”). Note that some AI tools are becoming embedded in platforms that students use to create their assignments (e.g., Grammarly, Microsoft Word, Excel, Adobe Acrobat, Canva, OneNote, and Evernote). The mere presence and use of AI-assisted features in such tools, such as grammar suggestions, predictive text, formatting help, or auto-completion, would not normally be considered GenAI. Faculty should communicate their expectations about students’ use of GenAI in their course and/or on specific assignments. Each syllabus should clearly state one of the three GenAI use categories shown below for the class or for each assignment. Regardless of which category a faculty member selects, they should provide a brief rationale for their approach and explain how it supports the course learning objectives. Students are more likely to comply and engage more critically when they understand the purpose behind a policy. Faculty can support students by engaging in ongoing conversations about the ethical use of GenAI throughout the course. For GenAI use guidelines for students and for instructors, see the VPAA’s website; for GenAI information, tools, resources, and courses can be found here:  AI Initiatives | Ball State University | Ball State University

No Generative AI Use (No GenAI use permitted for any coursework)
All work produced and/or submitted in this course should reflect your own ideas and demonstrate your current knowledge, abilities, and skills. Therefore, GenAI should not be used to complete any portion of the assignment(s). Doing so constitutes a violation of Ball State University’s Student Academic Ethics Policy. 

Conditional Use (Specific or limited GenAI use permitted) 
At Ball State, we use GenAI to elevate human potential, not replace it. To succeed in an AI-infused world, students must balance technical skills with durable skills, lifelong abilities such as critical thinking, ethical judgment, communication, accountability, and responsible decision-making that define a Ball State graduate. Developing these durable skills requires you as students to think carefully about:
· when AI should and should not be used;
· how to use AI responsibly;
· how to verify AI-generated information; and
· and how to remain accountable for final work

You may use GenAI tools for some work submitted in this course. You will be informed as to when, where, and how these tools are permitted to be used, along with guidance for attribution. Any use outside of this permission constitutes a violation of Ball State University’s Student Academic Ethics Policy.  When in doubt, please ask your instructor before using GenAI. You, the student, are always responsible for the content you submit, publish, share, or act upon, regardless of whether GenAI tools assisted in the process. For data security reasons, please use BSU-approved GenAI tools (e.g., BSU Gemini, NotebookLM), which support single sign-on (SSO) with BSU ID and password. Commonly used public GenAI tools carry a higher risk of data being shared externally. In contrast, when using BSU-approved GenAI tools, any data you input is protected within the BSU system. Instructors do not have access to BSU IT Center logs of AI tool usage, so student data shared through BSU-approved GenAI tools remain private.

Full Use (Open GenAI use permitted/encouraged, with documentation) 
At Ball State, we use GenAI to elevate human potential, not replace it. To succeed in an AI-infused world, students must balance technical skills with durable skills, lifelong abilities such as critical thinking, ethical judgment, communication, accountability, and responsible decision-making that define a Ball State graduate. Developing these durable skills requires you as students to think carefully about:
· when AI should and should not be used;
· how to use AI responsibly;
· how to verify AI-generated information; and
· and how to remain accountable for final work.

You are encouraged to use GenAI tools for all work submitted in this course. However, you must cite any AI-generated material that informed your work. Using an AI tool to generate content without proper attribution constitutes a violation of Ball State University’s Student Academic Ethics Policy. You, the student, are always responsible for the content you submit, publish, share, or act upon, regardless of whether GenAI tools assisted in the process. For data security reasons, please use BSU-approved GenAI tools (e.g., BSU Gemini, NotebookLM), which support single sign-on (SSO) with BSU ID and password. Commonly used public GenAI tools carry a higher risk of data being shared externally. In contrast, when using BSU-approved GenAI tools and logging in through Ball State SSO, your data is treated as private and uploaded content will not be used to train future AI models or otherwise be shared outside of BSU. Instructors do not have access to BSU IT Center logs of GenAI tool usage, so student data shared through BSU-approved GenAI tools remain private.

Campus Resources to Support Learning and Wellness

The Learning Center
The Learning Center offers free Tutoring and Academic Coaching for many courses at Ball State. Students can make appointments for online (Zoom) or in-person (NQ 350) appointments. To make an appointment, visit myballstate.bsu.edu and click on “Navigate” in the Academic Tools section, or just go directly to bsu.navigate.eab.com. 

Testing accommodations for students with disabilities are available for students who have received the appropriate documentation from Disability Services. Tests may be administered in the Learning Center.   

Supplemental Instruction is available in select courses. If you have an SI leader for your course, that person will provide students with information the first week of school regarding weekly study sessions. For more information about Learning Center programming, visit bsu.edu/learningcenter or call 765-285-1006. Follow us on Instagram: BallStateLC. 

The Writing Center
All writers improve with practice and feedback, so as a student in this course, you are encouraged to use the Writing Center to get additional feedback on your writing. The Writing Center can help you at any stage of the writing process, whether you’re just getting started and need help brainstorming or when you’re wrapping up a project and just want a second set of eyes. We work with writers from all disciplines and with all kinds of writing, including essays, reports, reflections, research projects, web content, lesson plans, slideshows, poster presentations, resumes, and other digital or print texts. 

You can choose from three appointment types: getting started on a new project (Planning appointment), discussing an existing draft (Feedback appointment), or scheduling time to work, with a tutor on hand to keep you motivated (Accountability appointment). To schedule a free appointment, go to bsu.edu/writingcenter. We offer online appointments any time we’re open, or you can meet a tutor face-to-face in Robert Bell 295 during weekdays and Bracken Library First Floor West in the evenings. Make sure you plan ahead, because appointments book quickly!

The Basic Needs Hub
If you are having difficulty affording enough food, do not have a safe and reliable place to sleep, and/or experiencing an emergency or crisis, help is available through the Basic Needs Hub. The Basic Needs Hub has information, resources, and provides individualized support to students.  To talk with a supportive staff member about your experience, receive one on one assistance, or learn more about resources, you can submit a Basic Needs Assistance Form. 

The Counseling Center 
The Ball State University Counseling Center offers free and confidential services to all students. The Counseling Center is located in Lucina Hall, Room 320. To schedule an appointment, you can contact us at 765-285-1736. Ball State also offers a 24/7 Crisis Line, which can be reached at 765-285-HOPE (4673). The Crisis Line is a mental health resource for those who are struggling with any mental health concerns, including thoughts of self-harm and/or suicide. 

At the Ball State Counseling Center, we see students for a variety of reasons, some of which include homesickness, relationship concerns, anxiety, and depression. At your first appointment, you will work with a therapist to create a plan that will connect you with resources that best fit your needs. We assist students with getting connected to therapy at our Center as well as connecting students to self-help resources, other on-campus resources, and community-based resources. All Ball State students also have access to several on-demand, self-help resources through a variety of different platforms. All of these resources, including a direct link to our website, can be found at BSU Counseling Center.

The Speaking Center  
The Speaking Center is a free resource available to all members of the BSU community wanting to improve their public speaking abilities. We offer personalized coaching designed to help you become a more confident and effective speaker. Our trained coaches provide constructive feedback and support throughout the entire speech preparation process, whether you are in the early stages of brainstorming ideas and organizing your thoughts, or you need to practice your delivery and refine your message.  The Center is in the David Letterman Communication and Media Building, room 302. To schedule an appointment, please access us through your Navigate app or use this direct link to sign up for a time. Appointments are available both in person and on Zoom.  Appointments are available in person, on Zoom, and in virtual reality (VR) for those interested in practicing in an immersive speaking environment.

Canvas Accessibility
Canvas provides a user experience that is easy, simple, and intuitive. Special attention has been paid to making Canvas screen-readable. The Rich Content Editor encourages users to create accessible content pages (i.e. text formatting is accomplished using styles). Canvas is designed to allow limited customization of colors and schemes to be accessible for all users. The National Federation of the Blind granted Canvas the Gold Level Web Certification in 2010. Find more information by visiting the Canvas Voluntary Product Accessibility Template (VPAT). 

FERPA and Privacy
As a student, your educational records are considered confidential. Under FERPA (Family Educational Rights and Privacy Act), your records are confidential and protected. Under most circumstances, your records will not be released without your written and signed consent. However, some directory information may be released to third parties without your prior consent unless a written request to restrict this is on file. You can learn more about student rights to privacy by reading Ball State's FERPA and Privacy and Protection. 

Video Conferencing Recording (If the course is online)
In this online class, software may be used to record live class discussions. As a student in this class, your participation in live class discussions may be recorded. These recordings typically will be made available only to students enrolled in the class, to assist those who cannot attend the live session or to serve as a resource for those who would like to review content that was presented. Students who prefer to participate via audio only will be allowed to disable their video camera so only audio will be captured. Students who prefer to listen only must disable their audio capability and visual camera. If you have concerns, please discuss these options with me.

Plagiarism Detection 
The campus subscribes to Turnitin, a plagiarism prevention service, through Canvas. You may need to submit written assignments to Turnitin. Student work will be used for plagiarism detection and for no other purpose. The student may indicate in writing to the instructor that he/she refuses to participate in the plagiarism detection process, in which case the instructor can use other electronic means to verify the originality of their work.   

Proctoring
Check with your department chair/school director to determine if you can use Respondus tools in your course. Suggested: This course will require the use of the Respondus LockDown Browser and Monitor for online exams. Watch this short video to get a basic understanding of LockDown Browser and the optional webcam feature (which may be required for some exams.) Instructions for obtaining the software can be found in our course.

Departmental Land Acknowledgement Statement
We would like to recognize and acknowledge that Ball State University, and its state affiliates, occupy the ancestral lands of the Delaware, Miami, Potawatomi, and Shawnee people. Land acknowledgment is an important social justice practice that leads to indigenous visibility and a reminder that we live and work on forcibly settled land and that the colonization of indigenous peoples around the world is an ongoing process.
[bookmark: _Hlk77169110]Furthermore, all departmental and program practices are subjected to the standards embodied in the Council on Social Work Education (CSWE) Educational Policy and Accreditation Standards found here: 2022 CSWE EPAS, the professional standards found in the National Association of Social Work’s Code of Ethics, and the University’s Code of Student Rights and Responsibilities. 
Social Work Department Academic Standards

BSW: According to the University admission and retention standards for the BSW degree, the minimum grade point average in the major must be a 2.5. SOCW 325 and SOCW 400-level courses, students must earn a grade of “C” or better.  Failure to obtain a “C” will result in automatic dismissal from the program.

MSW: According to the University admission and retention standards for graduate degrees, the minimum grade point average in the MSW is a 3.00. All MSW courses require a grade of “C” or better to earn credit for the degree. Graduate school policies for cumulative gpa apply to MSW students. Auto dismissal occurs when an MSW student does not reach the 3.0 within the probationary period specified by the Graduate School.

Late Assignment Policy
All assignment due dates are listed on your course syllabi. Assignments are to be submitted electronically via Canvas.  Assignments cannot be turned in late without prior permission from the instructor.  Assignments turned in after the class or scheduled meeting will be considered late and will result in the lowering of the grade after the allowed grace period as noted above.

Late assignments will receive a zero as a placeholder on Canvas, accompanied by a comment indicating that BSW students will lose 10% per business day(M-F) and MSW students will lose 10% per week while the assignment remains unsubmitted. This penalty will apply for up to a maximum of 5 business days for BSW and 5 weeks for MSW. However, there is a maximum overall deduction of 50% of the grade. The penalty takes effect after 5 business days for BSW students and after one week for MSW students. True emergencies may warrant an incomplete (see “Policy Regarding Course Incompletes” below). This is a standard policy for the department. Your instructor may have varied policies and procedures. Please consult your instructor for more information.

Exam Week Guidelines

Examinations/quizzes are required of all students.  Prior arrangements must be made if a student is unable to take the exam at the scheduled time.  Only in exceptional situations will a student be permitted to arrange to take a quiz prior to or after the scheduled examination/quiz time.  All exams (and/or final assignments) must be submitted by the required due date and time. 

Instructors are not expected to accept or grade regular course assignments after the last day of class(typically, a Monday in week 15) and the day before exams begin. Also, regular course assignments may not be turned in during the Exam period, without documentation of special circumstances or an incomplete. Exams and/or final assignments  are only to be completed during the University’s final exam period. Canvas will not accept regular assignments for grading after 11:59 pm EST/EDT on the final day of class. Exams will not be accepted after the end of the assigned course exam period, unless the student has authorization to turn it in at a later time. 

The University Exam Schedule can be found here: 
final-exam-policy-v2-71726.pdf

Posting of Final Grades: Typically, grades are posted by Wednesday at 12pm after the conclusion of the final exam period. 
Internet connectivity and technical issues may occur and impede you from turning in work on time. Turn in work early and often, and set up a back-up plan, such as visiting a BSU or local library or borrowing a peer's computer.
Policy Regarding Course Incompletes
Students are expected to complete all work before the final session of the class. Regular course assignments must be turned in prior to the start of the designated university exam period. Incompletes are not granted automatically. The granting of an Incomplete “I” ultimately must be approved at the end of the semester by the department head or chairperson, who retains one copy of the Incomplete form, and sends a copy to the student. A grade of "I" may be assigned only in cases of illness, accident, or other dire occurrence beyond the student's control. 

It is the responsibility of the student to request an Incomplete prior to the final class session, and to complete the Memorandum of Incomplete Grade form. This form specifies the work the student must finish including the time frame for submission.  The student is required to sign the form and all work must be completed by the deadline specified by the instructor on the 

Memorandum of Incomplete Grade.  Should the student fail to meet the time limitation, the instructor may assign a grade without the required work being completed.  Unless an earlier completion date is specified by the instructor, an "I" grade awarded for an undergraduate course will expire as follows: for Fall enrollment, by May 1 of the following year; for Spring and/or Summer enrollment, by December 1 of the same year. An exception is made when an extension on the timeline has been recommended by a department chairperson and approved by the appropriate dean.  

Professional Writing Standards
Professional social workers are often judged by others based upon the quality of their written work.  Carelessness in spelling and editing suggests that there may also be mistakes in the substance of the work. All typed work submitted to this professor should be prepared in accordance with the Publication Manual of the American Psychological Association (7th ed). Information on APA can also be found on the APA website.
Written assignments are expected to address the content/ideas in a clear and concise manner.  Papers will be graded for sentence and paragraph structure, organization, grammar, punctuation, and spelling.  Students are expected to use a computer in preparing written assignments.  Papers should be double-spaced, use 11 or 12 point font and one inch margins, and include page numbers and a title page.  Sources should be cited/ documented using APA format.  
NOTE: If you need help with your writing skills, Ball State University’s Learning Center or Writing Center may be able to assist you in improving them. The efforts you make will help you with your courses at BSU as well as throughout your professional career because you will continue to be judged by other professionals on the basis of your written work.  The Learning Center offers free tutoring for many courses on campus, including science and humanities, modern languages, math and business, help with any writing task, and study strategies such as time management, test taking, note taking, and effective textbook reading.
Professional Conduct Policy
Students in a professional program, such as the Department of Social Work should conduct themselves as professionals in relation to the class and assignments.  Full participation is encouraged as long as it is appropriate to the course content.  Respect for the opinions of others is expected.  Frequent lateness or professionally unbecoming class conduct are likely to result in a lowered grade.  Students are evaluated on their personal and professional behavior or conduct in this class as described in the Code of Ethics.  

With the exception of legally prescribed medications, any use of consciousness altering substances before, during, or between class sessions obviously impairs learning and is unacceptable.

1) GENERAL EXPECTATIONS OF FACULTY AND STUDENT INTERACTIONS
a) Course Participation Expectations
· Social work courses are designed with weekly activities, discussion, and other forms of regular collaboration and communication.
· It is recommended that you log into your Canvas course 3 to 4 times a week and check your official Ball State email account daily to view announcements and prepare for class.
· Complete all assignments, quizzes, tests, and any other activities by the stated due dates.
b) Instructor Feedback Policy
· Generally, instructors are expected to respond to email from your official Ball State email address within 24 hours during week days (Monday-Friday) and within 48 hours on the weekend.
· Instructors will read every discussion post but may not always personally comment on posts. 
· Instructors will grade your quizzes, assignments, and discussions no later than within 5 school days of submission.
· Contact your instructor directly if you have questions or concerns about your performance in class.
c) Instructor Grading Policy
Appropriate evaluation of your academic performance is an integral part of your learning experience. In the absence of mistakes, fraud, bad faith or incompetence, your instructor will be the key decision-maker on the assignment of grades.
d) Engagement Expectations
To support a respectful and engaging academic community that encourages the free exchange of ideas and civil discourse, we will follow these general ground rules:
· Respect different perspectives. Share your ideas and let others share theirs.
· Challenge ideas, not people. Disagree respectfully. No personal attacks or put-downs. Focus on exploring ideas critically and constructively.
· Listen to understand. Stay curious, ask questions to understand, and give others space to speak. 
· Do not speak or respond impulsively with charged language in emails. Thoughtfully craft your messages peers.
· Assume good intentions. Approach discussions with curiosity and compassion.
· Keep it private. What is shared within the class (even online) stays in class. Do not share others’ words or work without permission.
· Be respectful. Avoid hurtful language, stereotypes, or content that may demean others. Keep feedback constructive.
Electronic Device Policy
Cell phones ringing and texting during class are disruptive.  Cell phones should be turned to silent mode and students should NOT TEXT in class. Exceptions to this policy will be granted with prior arrangements with the instructor and can be granted for on call employment obligations, medical or dependent care emergencies. Students granted exceptions to the cell phone policy should sit close to the door, set their cell phones on a non-audible setting, and if they receive a call exit the room quietly to take the call.  

Laptop use not related to class is also disruptive, so in general laptops are not allowed to be used in class.  The instructor may give students permission to use a laptop for note taking related to PowerPoint or to complete reference work related to in class business.
Earbuds, headphones, or other listening devices are generally not permitted in classrooms. Exceptions are made if the student has appropriate disability accommodations from the Office of Student Disability Services.

Classroom Confidentiality Policy 
Ball State Social Work classes are confidential environments. This means that all personal and organizational communication remain within the learning system. This is consistent with the NASW Code of Ethics. Participants in social work classes may share private information regarding their personal or professional lives. This information MUST be treated as confidential material that is NOT to be shared outside the classroom. 

Grade Appeals
A student who wishes to appeal final grade must send to the instructor a request for reconsideration of the grade with a rationale for reconsideration.  The request shall be in writing (email preferred) and sent to the instructor within five (5) school days (including summer terms) after the final grade is posted by the Registrar's Office.

The instructor shall respond in writing (email preferred) with a decision regarding the student's grade within five (5) school days after receiving the request.
If the instructor does not respond within the five (5) days period in (b) above, the student may choose to send the appeal request to the unit head (e.g. department chair or program director) of the department or program that offers the class for a response.

If the instructor responds within the five (5) school day period with a decision with which the student does not agree and the student wishes to proceed with an appeal, the student shall send written request (email preferred) for review of the grade to the unit head within five (5) days of receiving the response from the instructor.  The written communication to the unit head should provide detailed information regarding the disputed grade including the written exchanges with the instructor.

The unit head shall respond in writing (email preferred) to the student within five (5) school days of receiving the student's request for a review of the grade.  The unit head's response should outline the details of the resolution.  If the unit head cannot resolve the dispute, his/her communication to the student should refer the student to the University Grade Appeal process (e.g., a link to the Grade Appeal policy at Grade Appeals Policy and/or the Vice President for Academic Affairs).
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