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Course Outline 

[bookmark: _Hlk187010208]Location          Online 
Hours               Online (Asynchronous)
Credit Hours   3 
Textbooks:     Ascend Education AZ-801: Configuring Windows Server Hybrid Advanced Services – ISBN: 979-8-9860068-8-8 (Required)
Instructor:     Kyle Church
Office:            AT 110
Phone:           (765) 285-5905, (765) 635-5434
Email:            kdchurch@bsu.edu  
Office Hours: By Appointment
Catalog Description: 
CT 311 – Infrastructure Services. A study of the infrastructure services in a network operating system that are required for basic functionality of a networked environment. Topics may include the design, implementation, security, and troubleshooting of infrastructure services such as DNS, DHCP, NAT, and others.
 Academic Dishonesty: 
The university is committed to academic integrity in all its practices. The faculty value intellectual integrity and a high standard of academic conduct. Activities that violate academic integrity undermine the quality and diminish the value of educational achievement. 
Cheating on papers, tests or other academic works is a violation of BSU rules. No student shall engage in behavior that, in the judgment of the instructor of the class, may be construed as cheating. This may include, but is not limited to, plagiarism or other forms of academic dishonesty such as the acquisition without permission of tests or other academic materials and/or distribution of these materials and other academic work. This includes students who aid and abet as well as those who attempt such behavior. 
For more information, reference the Student Academic Ethics Policy available on the BSU website or visit the Students Rights and Community Standards office.
.Course Policies: 
· Participation: Active participation is expected to promote collaborative learning. Since this is an online course, you must remain motivated to learn and complete required assignments. If you find yourself lost or confused, please contact me via email as soon as possible so I can address any issues or concerns you are having. Email communications will be essential to this class. As long as you remain motivated and communicate when struggling, you will be fine. 
· Assignments: Assignments can be accessed through Canvas. Labs can be accessed through Ascend Education’s AZ-801: Configuring Windows Server Hybrid Advanced Services courseware. More information about assignments can be found in the appropriate Canvas assignment submission links. Additional Student Services and Resources can also be found in Canvas.
· Late Hand-ins: You are expected to turn in assignments on the required due date. However, I will take late assignments as long as they are completed by the assignment availability date. For assignments assigned before Spring Break, they will be available for submission up to March 1, 2026, at 11:59 p.m. For assignments posted after Spring Break, they will be available for submission up to May 1, 2026, at 11:59 p.m. I may decide to deduct points if the assignment is egregiously late. Do your best to turn assignments in on time. Continuous missing assignments will be addressed accordingly. 
· Missed Quizzes & Exams: Make-up quizzes or exams will be given only at the discretion of your professor. 
  Objectives:
1. Obtain a working knowledge of Microsoft Windows Server in various hosting formats (i.e. On Premises server, virtual machine, cloud hosted using Microsoft Azure, etc.)
2. Implement Active Directory, Storage Services, and Networking Services in Microsoft’s Azure platform
3. Understand virtualization through tools like Windows Hyper-V and Containers
4. Implement Security Measures and System Hardening within Windows Server environments that are hosted both on-premises and within Microsoft’s Azure cloud platform
5. Implement and Manage Windows Server High Availability


Grading: 
Below are two tables describing how the grades will be calculated.  The total number of points could be subject to change.
Grades will be based on the following:
	Items 
	Points 

	Discussion Boards
	90

	Course Introduction Discussion and Overview Quiz (5 Points Each)
	10

	Labs 
	450

	Research Project 1(1*100pt)
	100

	Research Project 2 (1*150pt)
	150

	Exams (2*100pt)
	200

	(Total)
	1000


Grade Scale: Straight Scale +/- 94, 90, 87. Breakdown (Low End- no rounding up):
	A
	A-
	B+
	B
	B-
	C+
	C
	C-
	D+
	D
	D-
	F

	94%
	90%
	87%
	84%
	80%
	77%
	74%
	70%
	67%
	64%
	60%
	0




Research Projects: 
Each student will be tasked with at least two research-based projects. More details about these projects will become available during Week 4. 
Disability statement:
If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.
University Statement:
We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse.

Freedom of Expression:
In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge.

