SOCW 470 Police Social Work
3 Semester Hours
Department of Social Work
Ball State University

Instructor: Dr. Ronald Dolon Fall Semester, 2026
Office Location: HB 509

Office Phone: 285-1606

Email: rdolon@bsu.edu

Office Hours: 11:00 AM to 12:00 Noon Tuesday and Thursday

Other hours by appointment

DESCRIPTION OF COURSE

A.

Introduction to Police Social Work is a social work elective course
designed to familiarize the student with the collaboration between the
police social worker, and police personnel. The types of social problems
addressed by police social workers will be discussed. The role of police
social worker as practiced in the criminal justice system is explored. This
course will provide students with social work knowledge and skills required
for work with clients involved in the criminal justice system.

Definition of Generalist Social Work Practice

This social work class is taught from a generalist practice perspective. To
familiarize social work majors and non-majors to this perspective, the BSW
program's definition of generalist social work practice follows:

Generalist social work practice is a planned process aimed atimproving the
well-being of individuals, families, groups, organizations, and communities
and larger social systems, by creating social change both within and between
these social systems within a global context.

Grounded in the liberal arts, generalist social work practice is based upon
scientifically informed knowledge, professional social work values and ethics,
and a core set of micro, mezzo, and macro skills transferable across a variety
of human and social service practice settings. Generalist practitioners
assume a variety of roles and are trained to think critically as they engage,
assess, intervene, and evaluate practice outcomes when working with
individuals, families, groups, organizations, and communities. Anchored in
systems theory, generalist practice involves viewing client systems from an
ecological perspective focusing on strengths and the quality of system
interactions. Generalist practitioners strive to promote social and economic
justice and seek to support diversity by providing culturally sensitive services
to a range of client populations including marginalized populations at risk of
discrimination and oppression.

TEXTS AND REQUIRED READING

Required:

Patterson, George T. (2022) Police Social Work: Social Work Practice in

Law Enforcement Agencies. New York, NY: Routledge Publishing.

Handouts and lecture notes will be found on Canvas.
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COURSE OBJECTIVES AND ASSIGNMENTS

As a result of successfully completing this course, the student will be able to:

A.

Understand the criminal justice systems components and general
functions.

Demonstrate an understanding of the practice of police social workers
within law enforcement agencies

Understand the ethnic issues that can arise working in a law enforcement
agency.

Demonstrate an understanding of the Model of Police Social Work.
Explain the roles for police social workers.

Identify the characteristics of police social work collaboration with police
and community members.

Students will create a constructive collaborative climate.

Students will apply previous knowledge or skills to demonstrate
comprehension and performance in novel situations.

Assignment Points

Suicide prevention training 20 points
Substance abuse training 20 points
Article reviews 20 points
Field papers 30 points
Field self-reflection paper 10 points
Group project 50 points
Final Exam 50 points

MANDATORY CLASS TRAINING ASSIGNMENTS

Suicide Prevention Training: (20 points)

Students will go to https://www.zerosuicidetraining.edc.org and sign up to take a
course on Preventing Suicide in Emergency Departments. This training provides

important information on screening, risk and protective factors, safety planning, etc.

Once students complete the training, they are issued a certificate of completion.
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Due date: 9/3/2026
Substance Abuse Training: (20 points)

Students will go to https://healtheknowledge.org/course/index.php?categoryid=50 and
sign up to take a course on SBIRT for health and behavioral health professionals.

This training utilizes motivational interviewing and teaches essential assessment
information for substance abuse issues. Once students complete the training, they are
issued a certificate of completion.

Due date: 11/5/2026

Article Reviews: (10 points for paper)

During the course of the semester, each student will be asked to read two articles from
professional journals that are not part of assigned readings. The paper is worth 10
points. A written assignment of approximately two pages will be due on the article and
should be in the following order: (1) The article cited in APA format; (2) A brief
description of the article content; (3) Your personal reaction to the article. Due dates:
10/8/2026 and 11/3/2026.

Field Papers: (15 points each)

Students will choose two options from a list of assignments. Due dates: 10/8/2026
and 12/3/2026.

Group Project: (50 points)

Students will be involved in developing training materials. Due date: 11/19/2026.
Final Self Reflection Paper: (10 Points)

Students complete an assessment of their own personal values, beliefs and attitudes
regarding police social work and how these have changed over the semester. See
page 20 for details. Due date: 12/1/2026.

Final Exam: (50 Points)

The final exam consists of choosing two case histories from a selection of three case
histories. The student will use information from class lectures, assigned readings, and
class discussion to respond to the case as a police social worker would in an

encounter with a client. Due Date: 12/9/2026, Noon — 2 PM.

TEACHING METHOD/CLASS FORMAT

PowerPoints, videos, & class exercises will be used for the majority of class
time. Students are expected to complete all reading materials and actively
engage in classroom exercises.

Class Etiquette:

Active engagement with others is essential to learning. All conversations must be
governed by the principles of curiosity, respect and empathy. Listening actively is as
important as speaking. Discussions in person should emphasize facts and
knowledge. Sharing one’s feelings and experiences can contribute to learning. Your
conversations in class should be appropriate to a workplace. When disagreements
arise, exchanges between participants should focus on facts or the merits of ideas.
Ad hominum arguments (attacking the person not the idea) and labeling others will

3



not be tolerated. A climate of civility will be maintained by everyone.

Materials for this class can be found on Canvas. Students are expected to frequent
the Canvas web site at http://my.bsu.edu/ at least twice a week to download course
materials, and to communicate electronically with others in the class. All students
registered for this class have been assigned a Canvas email account through the
University. This account. can be accessed through any computer lab at the university
or from home through the university's web site. Those students wishing to use
another email account should change their email address as soon as the course
begins following these steps:
® Access the Canvas website at http://my.bsu..edu

® Login using your student ID number and your password Once you are logged in, click
on the name of course class, which appears on your personalized Canvas page.

* (Click on Tools on the left of the menu bar
® (Click on Personal Information
* (Click on Edit Personal Information

* Delete the university's assigned email address and enter the email address you wish to
use for this course.

* Lastly, change your password if you desire to use a different password
* Click on Submit and then OK

CLASS ASSIGNMENTS AND GRADING PROCEDURES

Details for Class Assignments can be found in Section VIl of this syllabus.
Two Optional Choices: (20 points each)

A. Search the internet to locate information about the size of law enforcement
agency in your community. Describe the size and what type of services are
provided and what type of specialty units exist.

B. Locate and read a published article describing police social work practice.
Identify the social problem that is the focus of the practice. Based on what you
read in the article, list the critical issues that you believe might arise applying
the content discussed in Chapter 4.

C. Using a college website listing courses, identify the courses you believe are
most relevant for police social work practice as part of a plan for professional
development.

D. Locate a published job description of police social work. Does the description

include the collaboration outcomes? If not, what should be included?

E. What are the differences and similarities between the role of law enforcement
and police social work in response to child maltreatment?

F. What are your thoughts about the utilization of a standardized risk assessment
instrument in law enforcement to assess future risks for domestic violence?

G. Among the three types of law enforcement-based victim service models
discussed in Chapter 9, which types do you believe has the most potential to
reach and service the most victims of crime and why?

H. Develop a curriculum for mental health training to be delivered to police officers
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VIL.

and recruits?

l. Does your law enforcement agency employ youth officers? Does the local law
enforcement agency place police officers in the school? If so, what are your
thoughts about police officers in school?

J. After locating an international police and police social work collaboration, locate
information about the social work profession in that country.

K. Prepare a proposal for the social work profession to respond to 911
emergencies. Include the role of others such as 911 operators, law
enforcement and emergency medical technicians.

TENTATIVE CLASS SCHEDULE

WEEKS 1 & 2 OVERVIEW OF COURSE
Introductions and Review of the Syllabus
Overview of criminal justice system
A brief review of American Law Enforcement
The mission of Law Enforcement
Law Enforcement Agency Organizational Structure
Types of Law Enforcement Agencies
Policing Strategies

Required Readings:

Patterson, George T. (2022). An overview of the law enforcement agencies, Chapter
1, in Police Social Work: Social Work Practice in Law Enforcement Agencies.

Isselbacher, S. (2002). Mobile mental health teams: Warn their models rely on police
partnership retrieved from https://www.statness.com/spsp/07/29/mobile-crisis-
mentalhealth-police/

YouTube
Problem Oriented Policing: Where social work meets law enforcement.
Indiana’s first police social worker.

Denver is sending social workers instead of cops to some 911 calls.

WEEK 3 Law Enforcement Function

Reason for law enforcement functions
Police contact with the community
Special populations and service function
Specialized police officers

Required Readings:
Patterson, George T. (2022). The law enforcement function, chapter 2, in police
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social work: Social work practice in law enforcement agencies.

Houston Police Department (2020 Youth Programs). Retrieved from
http://houstontx.gov/police/youth-programs.htm.

YouTube

It has been amazing new ways Police Department Social Worker keeps busy directly
responding to 200 calls.

Pittsburg Pilot Project

WEEK 4 Police Social Work

Brief history of police social work

Police social work defined

Police and social work collaborators

Police social work goals, functions and tasks
Crisis Intervention

Police social work education and training

Reguired Readings:

Patterson, George T. (2022). Police social work, chapter 3, in police social work:
Social work practice in law enforcement agencies.

Association of Police Social Services (2021). About APSS. Retrieved from
https://policesocialservices.org/

Lanins, A. and Tebob, C. (2016). Police social work.org/ and community policing
cogent social services, (2)1 1212636.

YouTube

Crisis Intervention De-Escalation Steps. Aurora Police Social Work Partner to
Respond to Calls Together.

WEEK 5 Critical Issues in Police Social Work
Police social work as interdisciplinary collaboration
Factors affecting law enforcement and social work collaboration
Law enforcement and social work functions
Maintaining a social work perspective in a law enforcement agency
Different attitudes among law enforcement, social work and social

service providers

Demographic differences between police officers and social workers
Ethical issues in police social work practice
Public safety and public health

Required Readings:

Patterson, George T. (2022). Critical issues in police social work, chapter 4, in police
social work: Social work practice in law enforcement agencies.
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Enos, G. (2020). Crisis response in Denver progresses, with many other
communities watching. Mental Health Weekly, 30(37), 1-6.

WEEK 6 Specialist Police Social Work Practice

Specialist social work practice

Specialist police social work practice

Specialist policy social work practice with police officers
Specialist police social work practice and their families
Training recruits and police officers

Employee assistance programs

Preparation for specialist police social work practice

Required Readings:

Patterson, George T. (2022). Specialist police social work practice, chapter 5, in
police social work: Social work practice in law enforcement agencies.

Sternkopf.B. L., Hakaha, K. A. and Van Hasselt, V. B. (2015). Motivational
interviewing: Improving the delivery of psychological services to law
enforcement. Professional psychology: Research and practice, 46(5), 348.

YouTube
What |s Social Work Emergency Team? (England).

WEEK 7 Police Model

Police social work collaboration outcomes
The police model — planning — organizing - listening
Implementation — collecting data - evaluation

Required Readings:

Patterson, George T. (2022). Police: A model for the development, implementation
and evaluation of police social work collaboration, chapter 6, in police social
work: Social work practice in law enforcement agencies.

Hilton, T.P., Fawson, P. R., Sullivan, T. J., & Dedong, C.R. (2020). Applied social
research: A tool for the human services (10" ed.). New York: Springer
Publishing Company, LLC.

Treger, H. (1975). The police-social work team: A new model for interprofessional
cooperation: A university demonstration project in manpower training and
development: Jane Addams School of Social Work, University of lllinois at
Chicago Circle. Springdfield, IL: Charles C. Thomas Publisher.

YouTube

Cops and Social Workers Team-Up in St. Louis Pilot Program.



WEEK 8

Required Readings:

Child Maltreatment

Child abuse and neglect defined

Types of child maltreatment

The role of law enforcement in response to child maltreatment
Agencies that deal with abused and neglected children

Police model application

Patterson, George T. (2022). Child maltreatment, chapter 7, in police social work:
Social work practice in law enforcement agencies.

Findlay, C. (1991). Joint police and social work investigations in child abuse: A
practice example from Central Scotland. Children & Society, 5(3), 225-231.

Lardner, R. (1992). Factors affecting police/social work inter-agency co-operation in
a child protection unit. The Police Journal, 65(3), 213-228.

WEEKS 9 & 10

Required Readings:

Domestic Violence

Definitions of domestic violence

Types of domestic violence

The role of law enforcement in response to domestic
violence

Risk assessment

Types of signed complaints

Types of domestic violence criminal charges

The role of social work in response to domestic violence
Police and social work collaboration in response to
domestic violence

Domestic violence community service providers
Police model application

Patterson, George T. (2022). Domestic violence, chapter 8, in police social work:
Social work practice in law enforcement agencies.

Messing, J. T. & Thaller, J. (2015). Intimate partner violence risk assessment: A
primer for social workers. The British Journal of Social Work, 45(6), 1804-

1820

YouTube

Addressing Trauma in Victim Service Professionals

Introduction to Crisis Intervention

How to Interview Clients by Social Work with Domestic Violence

WEEK 11

Victims of Crime

Defining a Victim
Defining a witness
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Reactions to crime victimization

Victim rights

Special victims of crime

The role of law enforcement in victim assistance
The role of social workers in victim assistance
The role of victim assistance providers

Police model application

Required Readings:
Patterson, George T. (2022). Victims of crime, chapter 9, in police social work:
Social work practice in law enforcement agencies.

Department of Justice (2021). Rights of victims. Retrieved from
https://www.justice.gov/enrd/rights-victims.

Department of Justice (n.d.). State elder abuse statures. Retrieved from
https://www.justice.gov/elderjustice/elder-justice-statutes-0

YouTube
Voices Against Gun Violence.

SNUG Social Worker (NY).

WEEK 12 & 13 Mental Health

An overview of mental health and the criminal justice
system

Types of mental illness

The role of law enforcement agencies in mental health
crisis

Specialized mental health trauma for law enforcement
Types of law enforcement mental health collaborators
Crisis intervention teams

Co-Response teams

Police model application

Required Readings:

Patterson, George T. (2022). Mental health, chapter 10, in police social work: Social
work practice in law enforcement agencies.

Enos, G. (2020). Crisis response in Denver progresses, with many other communities
watching. Mental Health Weekly, 30(37), 1-6.

Morabito, M. S., Savage, J., Sneider, L., & Wallace, K. (2018). Police response to
people with mental illnesses in a major US city: The Boston experience with
the co-responder model. Victims & offenders, 13(8), 1093-1105.

Watson, A. C., & Wood, J. D. (2017). Everyday police work during mental health
encounters: A study of call resolutions in Chicago and their implications for
diversion. Behavioral Sciences & the Law, 35,442-455.
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YouTube

Understanding Agitation De-escalation.

WEEK 14 Juveniles

Defining a juvenile

Juvenile delinquency

Status offenses

The role of law enforcement with juveniles

The role of social workers with juveniles

Police and social workers collaboration with juveniles
Police model application

Required Readings:

Patterson, George T. (2022). Juveniles, chapter 11, in police social work: Social
work practice in law enforcement agencies.

Cantwell, N. (2013). The role of social work in juvenile justice. Retrieved from
http://www.socialserviceworkforce.org/system/files/resource/files/The%20Role
%200f%20Social%20Work %20in%20Juvenile%20J ustice.pdf

WEEK 15 International Police Social Work

Police social work in India

Criminal justice social work

Examples of international police and social work
Social service collaboration\

Police model application

Reguired Readings:

Patterson, George T. (2022). International police social work, chapter 12, in police
social work: Social work practice in law enforcement agencies.

Shetye, S. (2019). Experiences of working as a social worker with the Delhi police on

human trafficking cases: Issues and challenges. International Journal of
Criminal Justice Sciences, 14(1), 56-66.

WEEK 15 Continued The Future of Police Social Work

Building capacity for the social worker profession to
respond to 911 emergencies

Trauma-informed law enforcement agencies

Social justice

Agency-based social work practice and police
collaboration

Police model application
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Required Readings:

Patterson, George T. (2022). The future of police social work, chapter 13, in police
social work: Social work practice in law enforcement agencies.

Gambini, B. (2020). Police training focuses on trauma-informed practices. Retrieved
from http://www.buffalo.edu/ubnow/stories/2020/09/trauma-informed-

policing.html

Substance Abuse and Mental Health Services Administration. (2020). Trauma
training for criminal justice professionals. Retrieved from
https://www.samhsa.gov/gains-center/trauma-training-criminal-justice-

professionals

Ward-Lasher, A., Messing, J. T., & Hart, B. (2017). Policing intimate partner violence:
Attitudes toward risk assessment and collaboration with social workers. Social
Work, 62(3), 211-218.

Modifications of the above schedule may be made based on the needs of the class and at the
instructor’s discretion.
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