Ball State University
School of Journalism and Strategic Communication
JOUR 369- Internship
Fall 2025


Instructor: Mackenzie Wenger
Office: AJ 304B
Student/Office Hours: Monday 3-4 p.m. and Thursday 10-11 a.m.
Email: mackenzie.wenger@bsu.edu
Phone: 765-285-8214
Course Meeting Days/Time: ONLINE
Location: Not Applicable


I. Course Description: This course involves on-the-job training in which advertising, emerging media design & development, journalism and public relations majors get experience applying what they have learned in the classroom. It involves duties in a communications organization with or without compensation.
The School of Journalism and Strategic Communication has a long history of recognizing the importance of immersive education. For students to begin a career in journalism, emerging media design & development, public relations or advertising, they must demonstrate that they have practical experience and work samples from professional settings. If they do not have a portfolio that includes work at the professional level, their job searches will be more difficult and entry into the profession might be delayed or unattainable.
Prerequisites: None
II. Student Learning Objectives:
After successful completion of JOUR 369, students will be able to:
· Give greater meaning to coursework through professional experience
· Develop new skills and abilities
· Select internship materials to use in a professional portfolio
· Understand interpersonal communications and how the workplace functions
· Show more self-confidence, assertiveness and maturity
· Take advantage of networking opportunities
· Adapt to diversity in the workplace
III. 	Student Learning Outcomes—ACEJMC Core Values and Competencies

The course aligns with the following Association for Education in Journalism and Mass Communication (AEJMC)-defined student learning outcomes: 
Apply the principles and laws of freedom of speech and press, in a global context, and for the country in which the institution that invites ACEJMC is located

Demonstrate an understanding of the multicultural history and role of professionals and institutions in shaping communications

Diversity Understanding: demonstrate an understand of professional ethical principles and work ethically in pursuit of truth, accuracy, and fairness and service to all people and communities.

Present images and information effectively and creatively, using appropriate tools and technologies

Write correctly and clearly in forms and styles appropriate for the communications professions, audiences and purposes they serve

Demonstrate an understanding of professional ethical principles and work ethically in pursuit of truth, accuracy, fairness and diversity

Apply critical thinking skills in conducting research and evaluating information by methods appropriate to the communications professions in which they work

Effectively and correctly apply basic numerical and statistical concepts

Critically evaluate their own work and that of others for accuracy and fairness, clarity, appropriate style and grammatical correctness

Apply tools and technologies appropriate for the communications professions in which they work


IV.	Suggested Textbooks: None
Students’ course materials are available via Canvas and through the Ball State First Day partnership with Barnes & Noble. This program ensures students obtain all their course materials the first day of classes. Students are automatically enrolled in the program and charged the flat course material fee on their BSU eBill. Students can opt out of the program by the deadline listed on the “Course Materials” page in Canvas. Please review the program details to make the most informed decision regarding your course materials and participation in this program: Ball State First Day.


V.	Course Expectations: 

Course Requirements & Expectations
Students learn by doing. A working professional supervises and provides on-site direction for the intern. The internship coordinator meets one-on-one or communicates with interns through emails, phone calls or Canvas as necessary during the internship and is available to advise students on creating stronger interpersonal working relationships with internship supervisors and/or co-workers.
Participation/Attendance
Requirements: Students enrolled in a for-credit internship must work a minimum of 150 hours over at least six weeks. During the fall and spring semesters, most students, work an average of 15 hours per week over 10 weeks to fulfill their requirements. Summer internships generally require students to work 20-40 hours per week over 10 weeks. Weeks and hours can be adjusted as needed as long as the student meets the minimum requirements by the end of the term enrolled.
Attendance. Because this is an online course, attendance is figured based upon your timely completion of the weekly course modules in Canvas. Of course, it is also important for you to be present/available at your internship, whether that is in-person or remote. While it is not advisable to miss any work during your internship, you should not attend in-person if you are sick out of courtesy for your co-workers. Attendance will be assessed based on you meeting the time requirements of the internship (minimum of six weeks and 150 hours). Not achieving those milestones may result in you not earning credit for the course.

VI.	Assessment and Grading

Your success in JOUR 369, and other courses, will depend on your ability to complete quality work & assignments on deadline.
Grades. JOUR 369 is credit or no credit. Undergraduate interns will receive credit for their internship if they satisfy ALL course assignments & requirements with at least an average of 70%.
Note: Please note the above statement says you must complete ALL COURSE ASSIGNMENTS to satisfactorily complete the course. Skipping a paper or not submitting a portfolio will result in you not earning credit for the course.
Grading Scale. 100% - 70% (CR) Credit /// 69% or lower (NC) No Credit. Final percentages will be rounded to the nearest whole number.
Incomplete Grades. There are no incomplete grades given in JOUR 369 except with permission due to an exceptional circumstance (i.e. extended hospitalization, immediate family death, etc.). If you get fired, you’ll receive no credit for the internship and will have to re-take the course. Should you need to request an incomplete, you must communicate directly with the instructor.  Incompletes must be resolved within university guidelines.
Final Project. The online portfolio Web link is the final project. It must be uploaded by the end of the day (11:59 p.m.) on the Friday before Finals Week.

VII.	Internship Assignments
The course will consist of submitting the following:
1. Internship Goals Paper: 2-3-page paper (double spaced) that details the following:
· Professional, academic and personal goals set for the internship (what you want to achieve)
· General job description
· Goals summary paper should be submitted through the course Canvas site no later than the end of the second week of the internship
2. Weekly Discussion Board Posts (minimum of six)
· Discussion Board posts should be completed at the end of each week of your internship (Thursday-Sunday)
· Each report records activities, accomplishments and problems encountered during the internship; information should be reflective, thoughtful and meaningful ... solutions to improving future performance should be explored
· If the intern needs to work more than six weeks in order to meet the total number of hours required of the internship, please complete additional DB posts as needed through the end of the semester
3. Assessment Paper — Should be submitted through Canvas no later than the last day of the course semester (the Friday before final exam week). This five-page, double spaced report should detail the following:
· Did you meet your professional, academic and personal goals? Or, did your goals change?
· What did you like about your internship?
· What did you not like about your internship?
· What did you learn about dealing with stress in the workplace?
· What diversity issues did you find in the workplace, i.e. gender, race, disability, sexual orientation, etc.?
· How did you experience your internship site going “green” the workplace, be more sustainable or demonstrate corporate social responsibility?
4. One supervisor evaluation (Completed near the end of your internship)
5. Student evaluation (completed by the end of the term for which you were registered in the internship)
6. Online Internship Portfolio — Can be created using any method of web design/content management system you choose (i.e. Wordpress, Silk, Dropr, Google Sites, about.me, Wix, Weebly, etc.)
· Completed/fully functioning web link must be submitted before the end of the term for which you were registered for the internship
· Online portfolio content*
· Current résumé
· Professional bio
· Gallery of internship work (with narrative explanation of the project and your role)
· Gallery of other work, i.e. class, student media, organizations, etc. (with explanations)
· Contact page (a web-based contact inquiry page)
· Social links
*Remember, you are encouraged to omit all personal contact info from your web portfolio (i.e. address, phone number, etc.) to limit spam. Additionally, do not include contact information for references for the same reason.
Semester Overview (Calendar)
Work Week 1: Complete Module 1
Work Week 2: Complete Module 2
Work Week 3: Complete Module 3
Work Week 4: Complete Module 4
Work Week 5: Complete Module 5
Work Week 6: Complete Module 6
Work Week 7: Complete Module 7
Work Week 8: Complete Module 8
Work Week 9: Complete Module 9
Work Week 10: Complete Module 10 & ALL other Final Assessments (by end of course term)


VIII. Academic Integrity
	
Academic Dishonesty
Academic dishonesty includes, but is not limited to, the following:  

· Violations of procedures which protect the integrity of a quiz, examination or similar evaluation, such as:
· Possessing, referring to or employing open textbooks or notes or other devices not authorized by the faculty member;                    
· Copying from another person's paper;                
· Communication with, providing assistance to, or receiving assistance from another person in a manner not authorized by the faculty member;              
· Possessing, buying, selling, obtaining, giving or using a copy of any unauthorized materials intended to be used as or in the preparation of a quiz or examination or similar evaluation;    
· Taking a quiz or examination or similar evaluation in the place of another person; Utilizing another person to take a quiz, examination or similar evaluation in place of oneself;                 
· Changing material on a graded examination and then requesting a re-grading of the examination;      
· Cooperating with someone else on a quiz, examination or similar evaluation without the prior consent of the faculty member.

 Plagiarism or violations of procedures prescribed to protect the integrity of an assignment, such as:         
· Submitting an assignment purporting to be the student's original work which has been wholly or partly created by another person;
· Presenting as one's own work, ideas, representations or words of another person without customary and proper acknowledgement of sources;
· Submitting as newly executed work, without faculty member's prior knowledge and consent, one's own work which has been previously presented for another class at Ball State University or elsewhere;            
· Knowingly permitting one's work to be submitted by another person as if it were the submitter's original work.
· Cooperating with another person in academic dishonesty, either directly or indirectly, as an intermediary agent or broker.
· Knowingly destroying or altering another student's work whether in written form, computer files, art work or other format.
· Aiding, abetting or attempting to commit an act or action which would constitute academic dishonesty.

Rules and repercussions that concern plagiarism and other forms of academic dishonesty will be rigidly applied in this course. These rules specify that any work you hand in during this course must be your own unless the work results from a collaborative group effort. Failure to adhere to these rules will result in a zero on the assignment without opportunity to make up the work.  A second offense will lead to a formal documentation of the dishonestly per university policy.
IX: Access and Opportunity for Students with Disabilities
If you need course adaptations or accommodations because of a disability, please contact me as soon as possible. Ball State's Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.
X: Absences for University Activities
The University expects its units and programs that take students away from class meetings to schedule such events in a way that will minimize hindrance of orderly completion of course requirements. Such units must provide a written statement to the students describing the activity and stating as precisely as possible the dates of the required absence. The involved students must deliver this documentation to the instructor preferably before the absence, but in no event, later than one week after the absence.
Policy on late work: Because of the nature of JOUR 369, there is no hard deadline for any assignment, other than the end of the course. All materials must be submitted by Friday at 11:59 p.m. of final exam week.  
XI: Disability Statement
If you need course adaptations or accommodations because of a disability, please contact me as soon as possible. Ball State's Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.
We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.
XII: School’s Writing Statement
The School of Journalism and Strategic Communication regards writing proficiency as essential to the satisfactory completion of all journalism courses. Therefore, school instructors must monitor writing performance and language usage proficiency in all journalism courses. Student grades must reflect both criteria. This means you will be graded on your spelling, punctuation and sentence structure.
XIII: Professional in Residence
The School of Journalism and Strategic Communication may provide virtual professional development and networking seminars each semester to provide industry insight and encouragement for our student majors. These events provide an opportunity for you to connect classroom instruction with current professional practices. They also help expand your professional network. The school may offer in person and/or Zoom presentations.
XIV: Student Rights Links
It is your responsibility to be familiar with your rights and responsibilities as a BSU student. Please visit the following site for relevant information: www.bsu.edu/studentcode Code of Student Rights & Responsibilities. This code includes appendices that contain Ball State's policies on academic dishonesty, policy and procedures for appealing final grades, student leaves for funerals, etc.
XV: Etiquette and Other Expectations: 
Professional Communication
An intern’s contact with the internship coordinator (and other industry professionals), whether in person or electronically, should be professional and courteous. The appropriate way to address an instructor or professional is by title: Mr., Mrs., Ms., Dr., professor, dean, president, etc. Phrases or words such as “hey” and “yo” do not show appropriate courtesy. In addition, interns are expected to use proper grammar, spelling, punctuation and complete sentences when communicating by email or other digital or social means.
Internet Access
Reliable internet access is crucial for successful completion of this course. Failure to connect to the internet is not an excuse to not compete assignments or participate accordingly. Note: any E-mail messages sent to class members will go to your BSU account. You must check that account multiple times a day.
Technical Information & HelpDesk
Become familiar with the class interface within the first week of class and seek help if necessary. BSU provides resources to help you. A lack of Canvas knowledge is not an acceptable excuse for late or incomplete work.
If you have technical questions, you can contact Ball State’s HelpDesk. In addition, the HelpDesk staff have put together many how-to video clips in its Tech Clips section that can guide you through many of the most common questions. The HelpDesk can be contacted at: 1-866-771-3276, helpdesk@bsu.edu or https://bsu.service-now.com/helpdeskLinks to an external site..


