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Table 1 – Instructor Information 

  

Instructor Name:  Jeanne McMillan, Ed.D., CCC-SLP  

Speech Pathology & Audiology (SPAA)  

Ball State University, Muncie 47306  

Email:  jmcmillan@bsu.edu  Telephone: (765) 285-8176  

Meeting Time: Asynchronous/Online  Office: HB 414  

Meeting Location: Online  Mailbox: HB 402  

Modality of Instruction 

Asynchronous/Online 

Office Hours:  Online by appointment 

                          In person times TBD 

  

COURSE INFORMATION  

  

Catalog Course Description  

  

Nature, symptoms, development, diagnosis, & treatment of dysfluency. Overview of evidence-based 

practices related to assessment & treatment of dysfluency disorders. Overview of relevant evidence 
related to theoretical constructs underlying the concepts of fluency & dysfluency. Open only to SPAA 

graduate students.  

  

Instructor Course Description  

  

This course provides instruction & exploration of the nature, examination, diagnosis & treatment of 
stuttering & other fluency disorders in preschoolers, elementary school children, teenagers & adults. 

Course content is designed to (1) learn about affective, behavioral, & cognitive factors that can 

contribute to fluency disorders, (2) be trained in formal & informal methods of assessment, & (3) learn 

intervention strategies for those with a fluency disorder across the life span.   

  

Course Objectives/Learning Outcomes  

ASHA Standards for Certification – 2027 - https://www.asha.org/certification/2027-slp-certification-

standards/ 

  

  

1. Investigate the most influential theories regarding the nature & etiology of stuttering to then devise 

a working theory of stuttering/fluency disorders to be used when consulting, counseling & coaching 
those who stutter & their parents/significant others  (Standard IV-B) 

2. Devise an appropriate assessment plan (& critically review commercially available diagnostic 

materials) for evaluating & measuring relevant aspects of the stuttering disorder including surface 

features, feelings, reactions, etc.  (Standard IV-D) 

https://www.asha.org/certification/2027-slp-certification-standards/
https://www.asha.org/certification/2027-slp-certification-standards/
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3. Integrate assessment information to provide an accurate/appropriate diagnosis, prognosis, 
treatment plan & recommendations for individual clients. (Standard IV-D) 

4. Describe/outline counseling skills & strategies necessary to interact with individuals who stutter & 
relevant others which consider the linguistic/cultural background of the client & significant 
others.(Standard (Standard IV-D)    

5. Evaluate evidence-based treatment procedures, approaches & programs with consideration client 
characteristics to prepare individualized treatment plans/programs by integrating elements from 

different approaches as appropriate for each client (including affective, behavioral, language & 

cognitive domains). (Standard IV-C) 

6. Describe various treatment philosophies & approaches used with clients across the life span. 

(Standard IV-C) 

7. Identify strategies to communicate effectively, recognizing the needs, values, preferred mode of 

communication, & cultural/linguistic background of the client & relevant others in the process. 

(Standard V-A) 

8. Complete simulated learning related to the assessment & intervention with individuals with a 

fluency concern. (Standard IV-D)  

9. Recognize current professional issues in the management of fluency disorders.  (Standard IV -G) 

  

COURSE REQUIREMENTS  

  

Course Assignments, Projects, Quizzes, & Exams  

  

1. All assignments MUST be turned in on Canvas by the assigned time/date. Late assignments will not 

be accepted unless prior arrangements have been made.  All assignments must be completed to 

pass the course.  

2. Exams – Two exams will be given as a midterm and as a final.  

3. Assignments – There will be several assignments throughout the semester.  Each will be given with 

instructions & a set deadline. *  

a. Working Theory of Etiology of Dysfluency (50 points). For this assignment you will develop a 

“working theory” paper that will serve as an explanation for who may have a fluency 

disorder/stutter & how this develops.   

b. Assessment project (100 points). you will review instruments commonly used to evaluate 
the communication of those who stutter.   

c. Assessment plan (50 points). This assignment gives you an opportunity to think through 

your working theory, current assessment trends, & rationale behind the things you do during 
an assessment.  You will provide a detailed assessment plan with rationale for a client in a 

case that I provide for you.  

d. Fluency techniques/Strategies (50 points). Groups will be assigned a technique/strategy to 

research & prepare a one-page summary of the technique, evidence-based support, etc. for 
your peers. Peers can compile a treatment file for later use.  

e. Treatment plan (50 points). For the same client in the assessment plan, you will provide a 

detailed treatment plan with rationale.  
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f. Simucase (100 points). you will complete all assigned cases including pre-brief & de-brief. 
Cases are to be completed individually & you are expected to spend the allotted time for 

each case. You must have 90% or higher in each skill area as well as overall.  

g. Miscellaneous assignments (5-10 points).  

  

*Remediation – will occur for any assignment with a score of 79% or below.    

 

ASSESSMENT OF STUDENT LEARNING 

Student performance is evaluated using both summative and formative procedures. 

Summative Assessment = evaluating what a student has learned. This is done by performance on exams 
and assignments and culminates in a grade based on the grading scale below.  

  
  Table 2 Grading Scale 

100 – 94     A  79.9 – 77    C+  69.9 – 67    D+  

93.9 – 90    A-  76.9 – 73    C  66.9 – 64    D  

89.9 – 87    B+  72.9 – 70    C-    

86.9 – 83    B      

82.9 – 80    B-      

 

Formative Assessment = evaluation of how students are learning, and if learning results in desired 

outcomes.  In the department, formative assessment is ongoing throughout your completion of courses 

and clinical experiences as you complete the degree. Formative assessment may include, but is not 

limited to, feedback about performance in verbal and/or written format, suggestions for improvement to 

assist in acquiring necessary knowledge and skills, etc.  

 

Opportunities for Remediation  

  

Students that have not demonstrated sufficient knowledge & skills acquisitions on formal assessments & 
projects will be provided the opportunity to write a report or complete a remediation project in the target 
area. When remediation is indicated, the student must arrange a conference with the instructors to submit 
a remediation plan in writing. The student must achieve >80% score on the final project to be considered 
successful in the area. Successful completion of the ASHA Standards Remediation process will not result in 
a course grade change.  
  

If remediation work is not completed by the end of the course, a grade of “incomplete” will be submitted. 
The student will then have 6 weeks to complete the remaining remediation. It is possible that further 
remediation may be required, even though the student has a passing grade in the class.  
  

Evaluation of Course/Instructor  

  

Student evaluations of the course/instructor will be conducted at the end of the semester using the 

University course evaluation form.   
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COURSE POLICIES 

The course policies below are specific to SPAA 622, Summer – 2026. 

Completion of Course Requirements 

All assignments, exams, and other course requirements are to be completed.  It is expected that these 

will be completed on or before the assigned due date/time. Failure to complete any of the requirements 
of the course will result in a failing grade for the course.  Should a student miss a deadline for a required 

element of the course, they will reach out via email to Dr. McMillan to arrange a meeting to discuss the 

situation prior to submitting the assignment.  The reason for a missed deadline will be deemed excused 

or unexcused and graded accordingly.  Late assignments will, at the very least, result in a standard 5-

point deduction for each day an assignment is late.   

 

Original Work 

All assignments are to be the original work of the student.  

  

 

UNIVERSITY POLICIES  

  

Diversity Statement  

  

Ball State University aspires to be a university that attracts & retains a diverse faculty, staff & student 

body. We are committed to ensuring that all members of the campus community are welcome through 
our practice of valuing the various experiences & world views of those we serve. We promote a culture 

of respect & civil discourse as evident in our Beneficence Pledge. For Bias Incident Response information, 

visit the Bias Incident Reporting website or email mc2@bsu.edu.  

  

  

 Disability Services Statement  

  

If you need course adaptations or accommodations because of a disability, please contact me as soon as 

possible. The Office of Disability Services coordinates services for students with disabilities; 

documentation of a disability needs to be on file in that office before any accommodations can be 
provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.  

  

Attendance Policies  

  

Students are expected to review course syllabi regarding absence guidelines & follow those guidelines. 

The University has a number of specific policies regarding student absences that are housed within 

different areas. Explore Ball State course attendance policies.  

  

Ball State Academic Ethics Policy   

  

Honesty, trust, & personal responsibility are fundamental attributes of the university community. 

Academic dishonesty & other forms of academic misconduct threaten the foundation of an institution 

https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/beneficence
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/beneficence
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/beneficence
https://www.bsu.edu/about/administrativeoffices/disability-services
https://www.bsu.edu/about/administrativeoffices/disability-services
https://www.bsu.edu/about/administrativeoffices/disability-services
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/attendance-policies
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/attendance-policies
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/attendance-policies
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dedicated to the pursuit of knowledge & will not be tolerated. To maintain its credibility & reputation, & 
to equitably assign evaluations of scholastic & creative performance, Ball State University is committed 

to maintaining a climate that upholds & values the highest standards of academic integrity. Visit the 

complete Student Academic Ethics Policy.  

  

Plagiarism Policy  

  

Plagiarism is not acceptable, unless otherwise indicated for all assignments, you must work 

independently by yourself. Sharing of files is not permitted for any reason. Examples of academic 

integrity violations include but are not limited to:  

  

• Working with another person on any assignment other than authorized group projects.  

• Sharing or allowing others to access your files, whether done with permission or not.  

• Use or possession of a file created by someone else.  

• Reusing work from another semester, course, or section.  

• Fraudulent submission of work.  

• Using unauthorized materials during Exams.  

• Impersonating someone else or having them impersonate you.  

• Making fraudulent or dishonest statements regarding your work.  

• Soliciting others to complete work for you.  

• Posting course files & resources on study or content sharing websites.  

• Use of any form of AI is not permitted (unless approved by me) 

  

Plagiarism Detection: The campus subscribes to Turnitin, a plagiarism prevention service, through 

Canvas. You may need to submit written assignments to Turnitin. Student work will be used for 

plagiarism detection & for no other purpose. The student may indicate in writing to the instructor that 

he/she refuses to participate in the plagiarism detection process, in which case the instructor can use 
other electronic means to verify the originality of their work.   

  

Procedures for Dealing with Academic Dishonesty & Disciplinary Action  

  

Before disciplinary action for academic dishonesty is taken against a student, the concerned faculty 

member must inform the student of the alleged violation & discuss it with him or her in a private 
conference. Based on this conference further action may be taken by both the student & faculty 

member. A student who has committed or attempted to commit academic fraud is subject to disciplinary 

action by the University. Penalties include but are not limited to one or more of the following:  

  

 A grade of failure for the work concerned;  

 A grade of failure for the course;  

 Suspension from the University;  

 Expulsion from the University;  

 Revocation of a previously awarded degree  

  

https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
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For a more information, find the complete Code of Student Rights & Responsibilities at 
https://www.bsu.edu/about/administrativeoffices/student-conduct.   

  

Copyright Policy  

  

Students may not reproduce, distribute, or publicly post their course materials without the course 

instructor’s permission. Selling or distributing course materials may violate the Ball State University Code 
of Conduct &/or the Information Technology Users’ Privileges & Responsibilities policy.  

  

Proctoring  

  

This course may require the use of the Respondus LockDown Browser & Monitor for online exams. 

Watch this short video to get a basic understanding of LockDown Browser & the optional webcam 

feature (which may be required for some exams). Instructions for obtaining the software can be found in 

our course.  

  

  

  

  

CANVAS & STUDENT PRIVACY  

  

Canvas Accessibility  

  

Canvas provides a user experience that is easy, simple, & intuitive. Special attention has been paid to 
making Canvas screen-readable. The Rich Content Editor encourages users to create accessible content 
pages (i.e. text formatting is accomplished using styles). Canvas is designed to allow limited customization 
of colors & schemes to be accessible for all users. The National Federation of the Blind granted Canvas the 
Gold Level Web Certification in 2010.  
  

Find more information by visiting the Canvas Voluntary Product Accessibility Template (VPAT).  

  

FERPA & Privacy  

  

As a student, your educational records are considered confidential. Under FERPA (Family Educational 

Rights & Privacy Act), your records are confidential & protected. Under most circumstances, your records 

will not be released without your written & signed consent. However, some directory information may 

be released to third parties without your prior consent unless a written request to restrict this is on file. 

You can learn more about student rights to privacy by reading Ball State's FERPA & Privacy & Protection.  

  

 

ACADEMIC SUPPORT SERVICES  

  

https://www.bsu.edu/about/administrativeoffices/student-conduct
https://www.bsu.edu/about/administrativeoffices/student-conduct
https://www.bsu.edu/about/administrativeoffices/student-conduct
https://www.bsu.edu/about/administrativeoffices/student-conduct
http://www.respondus.com/products/lockdown-browser/student-movie.shtml
http://www.respondus.com/products/lockdown-browser/student-movie.shtml
https://www.canvaslms.com/accessibility
https://www.canvaslms.com/accessibility
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/ferpa
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/ferpa
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/ferpa
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/ferpa
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/ferpa
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/ferpa
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/ferpa
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The Basic Needs Hub  

  

If you are having difficulty affording enough food, do not have a safe & reliable place to sleep,  

&/or experiencing an emergency or crisis, help is available through the basic 

needs hub. The basic needs hub has information, resources, & provides  

individualized support to students. To talk with a supportive staff member about your experience, receive 
one on one assistance, or learn more about resources, you can submit a basic needs assistance form.  
  

  

  

The Counseling Center  

  

The Ball State University Counseling Center offers free & confidential services to all students. The 

Counseling Center is located in Lucina Hall, Room 320. To schedule an appointment, you can contact us 

at 765-285-1736. Ball State now also offers a 24/7 Crisis Line, which can be reached at 765-285-HOPE 

(4673). The Crisis Line is a mental health resource for those who are struggling with any mental health 
concerns, including thoughts of self-harm &/or suicide.   

  

At the Ball State Counseling Center, we see students for a variety of reasons, some of which include 

homesickness, relationship concerns, anxiety, & depression. At your first appointment, you will work 

with a therapist to create a plan that will connect you with resources that best fit your needs. We assist 
students with getting connected to therapy at our Center as well as connecting students to self-help 

resources, other on-campus resources, & community-based resources. All Ball State students also have 

access to several on-demand, self-help resources through a variety of different platforms. All of these 
resources, including a direct link to our website, can be found here.  

  

The Writing Center  

  

All writers improve with practice & feedback, so as a student in this course, you are encouraged to use 

the Writing Center (in Robert Bell 295, Bracken Library, or online) to get additional feedback on your 

writing. To schedule a free appointment to discuss your writing, go  

to http://www.bsu.edu/writingcenter. Online & in-person appointments are available seven days a week; 

however, plan ahead because appointments book quickly!  

  

The Learning Center  

  

The Learning Center offers free Tutoring & Academic Coaching for many courses at Ball State. Students 
can make appointments for online (Zoom) or in-person (NQ 350) appointments. To make an 

appointment, visit my.bsu.edu & click on “Navigate” in the Additional Tools Section, or just go directly to 

https://bsu.navigate.eab.com.  

  

Testing accommodations for students with disabilities are available for students who have received the 

appropriate documentation from Disability Services. Tests may be administered in the Learning Center.    

https://www.bsu.edu/about/administrativeoffices/dean-of-students/basic-needs-hub
https://www.bsu.edu/about/administrativeoffices/dean-of-students/basic-needs-hub
https://www.bsu.edu/about/administrativeoffices/dean-of-students/basic-needs-hub
https://cm.maxient.com/reportingform.php?BallStateUniv&layout_id=30
https://cm.maxient.com/reportingform.php?BallStateUniv&layout_id=30
https://cm.maxient.com/reportingform.php?BallStateUniv&layout_id=30
https://cm.maxient.com/reportingform.php?BallStateUniv&layout_id=30
https://cm.maxient.com/reportingform.php?BallStateUniv&layout_id=30
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinktr.ee%2Fbsucc&data=05%7C02%7Cjmccoy%40bsu.edu%7Caf94fe7c6e5649e2b90908dc0d295b94%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C638399718476703648%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mR3bQe%2BYiVk7pmHLPo%2BnrO38DxyOtt5F3b%2Fodaf1s7M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinktr.ee%2Fbsucc&data=05%7C02%7Cjmccoy%40bsu.edu%7Caf94fe7c6e5649e2b90908dc0d295b94%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C638399718476703648%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mR3bQe%2BYiVk7pmHLPo%2BnrO38DxyOtt5F3b%2Fodaf1s7M%3D&reserved=0
http://www.bsu.edu/writingcenter
http://www.bsu.edu/writingcenter
http://www.bsu.edu/writingcenter
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbsu.navigate.eab.com%2F&data=05%7C01%7Ccmills%40bsu.edu%7Cf76d9352c14f42abf4ee08da382a4b45%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C637884051551163037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C%2FQWGD5e5nj2EjJVe%2B9I7WLVIm08mw2L0Fp5nP9ePdE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbsu.navigate.eab.com%2F&data=05%7C01%7Ccmills%40bsu.edu%7Cf76d9352c14f42abf4ee08da382a4b45%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C637884051551163037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C%2FQWGD5e5nj2EjJVe%2B9I7WLVIm08mw2L0Fp5nP9ePdE%3D&reserved=0
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Supplemental Instruction is available in select courses. If you have an SI leader for your course, that 

person will provide students with information the first week of school regarding weekly study sessions. 

For more information about all of our programming,   

  

Visit bsu.edu/learningcenter or call 765-285-1006. Follow us on Instagram: BallStateLC.  

  

SUBJECT TO CHANGE STATEMENT  

  

This syllabus & schedule are subject to change in the event of extenuating circumstances. The instructor 
reserves the right to make changes to the course requirements. Any changes will be shared with 
students & changes to deadlines will be explained.  

https://www.bsu.edu/academics/collegesanddepartments/universitycollege/learningcenter
https://www.bsu.edu/academics/collegesanddepartments/universitycollege/learningcenter
https://www.bsu.edu/academics/collegesanddepartments/universitycollege/learningcenter
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