


international management | MGT 301, Fall 2025, wb 304 MWF 11:00a – 11:50A
Instructor Name: Carla C. Flores
Instructor Contact Information: 	
	Email  ccflores@bsu.edu
	Telephone.   (765) 285-5185 (office)
                    (765) 318-0155 (cell)

	Canvas Address: https://bsu.instructure.com
	Office: WB 219
Zoom Personal Room Address https://bsu.zoom.us/7342125863

	Office Hours: WB 219, MWF, 8:30-10a.m. or by appointment
	Management Department
Miller College of Business
Ball State University, Muncie


INTrODUCTION TO COURSE AND INSTRUCTOR
Brief Bio: I am Carla Flores, Senior Lecturer of Management. I joined BSU's Department of Management in the Miller College of Business in 2006. Interestingly, during my first 5 years with the university, I taught primarily in the prison program, teaching business classes to incarcerated male felons in medium- and maximum-security Indiana State Prisons. I also taught one or two classes on campus each semester during that time and started teaching full-time on campus in 2011. Before coming to BSU, I worked extensively in both large and small corporate environments. My business background includes telecommunications (AT&T), a medical billing and practice management company, a start-up tech company, a community bank, and a training and staffing business I started with my husband in 2002, which we still run. In my over 30 years of experience, I have worked in customer service, marketing, methods and procedures, training, and have served in vice presidential and presidential roles in 3 organizations. I have a B.S. from Indiana University and an M.B.A. from Indiana Wesleyan University. I anticipate receiving my doctorate in Adult and Community Education from Ball State’s Teacher’s College in December 2025.
My teaching interests include training and development, human resources, and management. I am constantly learning and improving my teaching. I am specifically interested in experiential (active) learning. In January 2021, I earned the ACUE (Association of College and University Educators) Effective Teaching Certification. In May 2025, I earned a graduate certificate in Online and Distance Education. My primary research interests are in the field of human resource management as well as the scholarship of teaching and learning.
I reside with my husband in Pendleton, IN. We have 3 children who live in Chicago, Los Angeles and Zionsville. In my free time, I exercise (walking, working out, and swimming), read, and spend as much warm weather time as I can at the lake. I love to spend time with family and friends and to travel.
Course Modality: Face to Face
COURSE DESCRIPTION: One of the major changes in the world in recent years has been the move toward globalization, both culturally and in business.  Managers in enterprises of all types, large and small, are facing new realities of competition, both opportunities and threats.  The direction and impact of these changes may still be evolving, but one thing is clear - for many, they cannot be ignored. Managing enterprises with activities in distant parts of the globe and in cultures much different than our own requires added knowledge and skill. As a result, as students of business, it is critical to develop an appreciation of the complexities of this new business environment.  This course is designed to demonstrate many of the subtle nuances and considerations that accompany international business and the increased importance of international management. 
The complexities of the international business arena involve many aspects of business, but the primary focus of this class will be on management concerns, both at a micro and a macro level. The micro level will look at cultural issues that impact our understanding of others, as well as specific practices that affect operations and the use of human resources in international business. At the macro level, we will examine strategic issues firms must face in deciding what business they will be in and where they will do it. 
Prerequisites for the course: Undergraduate level MGT 300 Minimum Grade of D- 
[bookmark: h.s6h86p40hsm2]Course Organization: The course is organized into 16 modules. Each module is one week in length (starting Monday at 12:01a and ending on Sunday at 11;59p). Modules usually cover one chapter in the assigned text, and contain in-class work (important for synthesizing material and building relationships in the class and with your group), one or more assignments and a video on selected topics. The course is designed so that you progress through each module in linear fashion. The last few weeks of class will be devoted to a group project (including presentations) where each group will present the results of their Country Market Assessment.
Required COURSE Materials
Text: Doh. International Management:  Culture, Strategy and Behavior, 12th ed., McGraw-Hill (eTextbook with Connect and LearnSmart) ISBN: 9781265141196
Online Resources: A BSU network account for email, Canvas, and McGraw Hill Connect.
Software and Hardware: Microsoft Office, Zoom, webcam
[bookmark: h.d8jj0dvqphqx]Course Specifics
Course Objectives/Student Learning Outcomes: 
After successfully completing this course, students will be able to:
1. Discuss specific managerial challenges and opportunities faced by multinational corporations (MNCs)
2. Utilize knowledge and conceptual frameworks necessary for understanding and effectively managing MNCs
3. Recognize and apply skills for effective global leadership
By achieving the course outcomes, students will simultaneously develop numerous competences that the National Association of Colleges and Employers research shows are highly desired by employers. 

	Course Outcomes
	NACE Workplace Competencies

	Recognize and apply skills for effective global leadership
	Professionalism, Career & Self Development

	Utilize knowledge and conceptual frameworks necessary for understanding and effectively managing MNCs
	Leadership, Communications, Teamwork, Critical Thinking, Technology

	Discuss specific managerial challenges and opportunities faced by multinational corporations (MNCs)
	Professionalism, Teamwork, Communications, 


Select National Association of Colleges & Employers Competencies
Career & Self Development: Proactively develop oneself and one’s career through continual personal and professional learning, awareness of one’s strengths and weaknesses, navigation of career opportunities, and networking to build relationships within and without one’s organization. 
Communication: Clearly and effectively exchange information, ideas, facts, and perspectives with persons inside and outside of an organization. 
Critical Thinking: Identify and respond to needs based upon an understanding of situational context and logical analysis of relevant information. 
Leadership: Recognize and capitalize on personal and team strengths to achieve organizational goals. 
Professionalism: Knowing work environments differ greatly, understand and demonstrate effective work habits, and act in the interest of the larger community and workplace. 
Teamwork: Build and maintain collaborative relationships to work effectively toward common goals, while appreciating diverse viewpoints and shared responsibilities. 
Technology: Understand & leverage technologies ethically to enhance efficiencies, complete tasks, and accomplish goals. 
Course Rationale. Subject matter will be introduced via our text, outside material/assignments, and classroom activities. We will learn not only from the experts but from each other. Due to the breadth of material to be covered during the semester, it is imperative that each student keeps current with assigned reading material and assignments. I may modify the course content at my discretion.



Means of Assessment (Grades): Summary of Assignments/Grading Criteria
	Activity
	% of Grade
	Points

	Exams (4 Exams X 100 points, lowest score dropped)
	30%
	300

	Map Quizzes (4 quizzes, 25 points each)
	10%
	100

	Assignments (Canvas, LearnSmart, Connect, quizzes and others)
	20%
	200

	Country Market Analysis
	30%
	300

	Class Participation
	10%
	100

	Total
	100%
	1,000


Assignments. All assignments (contained in Canvas and/or Connect) are organized by module and contained within the Home section of Canvas. Every assignment in the course is designed to introduce or deepen your understanding of the course content. You will complete assignments of various types by following the directions provided. Assignments may be accessed through Canvas by clicking on the assignment from within each module.
Tests, quizzes and assignments: There will be 4 objective (multiple-choice) tests, with the lowest test score dropped. There will be various assignments, including SmartBook and Connect, for each chapter. All assignments, with due dates, are listed on the Course Schedule.
Map Quizzes:  There will be 4 map quizzes, one for each of the world's multi-country continents (Europe, Asia, Africa, Americas).  Knowing a country's location in the world and major cities is as important as knowing facts about that country. These quizzes require individual study (a study map will be provided for each quiz). See Canvas Schedule for due dates.
Country Market Analysis (Group Project): 
Students will form teams (3 - 4 people) to complete a Country/Market Assessment (CMA).  Each team will choose a country and an industry from lists provided and perform a complete market analysis to determine the potential of the country as a market for the particular country.  This analysis would include but not be limited to issues such as culture, population trends, demographics, and economic conditions. The team should assume the role of a US firm and identify a product for that market that it would recommend for export to that market, justify the choice, and outline a plan for market entry.  Each team will be prepare and deliver a presentation on this project. The CMA is broken down into deliverables, each building on the previous work. A more detailed description will be posted on Canvas.
1. Deliverable #1
a. Team Formation Contract
b. Country and Industry selection
2. Deliverable #2
a. Country overview (location, language, culture, religion, demographics, population trends, products/crops, exports/imports etc.)
b. Country’s environmental factors (regulatory, social, political, economic, technological & industry/market, notable domestic or international issues, etc.)
3. Deliverable #3
a. Company introduction (company history, markets served, SWOT analysis)
b. Company’s international strategy (international, multi-domestic, global, transnational)
c. Company’s history with international competition (countries in current market, foreign direct investment, overall global strategy)
4. Deliverable #4
a. Entry strategy (clearly describes entry strategy/ownership structure to be adopted and provides a detailed defense of choice)
b. Political risk (evaluates and clearly explains the political risk for your firm in the country you are entering and your plans for mitigating)
c. Clearly describes any change of organizational structure (due to expansion) and defends choice.
5. Deliverable #5
a. Presentation (succinctly presents findings from deliverables 2, 3, & 4 with strong visuals and clearly defended choices. Speakers are dressed professionally, well-prepared, & rehearsed. Strong voice modulation, eye contact, natural gestures & posture. 15 – 20 minutes) 
6. Individual assignments
a. CATME teammaker survey
b. CATME peer feedback
c. Evaluation of other teams’ presentations
d. Written reflection at project’s end
CMA – CATME Peer Evaluation: Team participation is not only important to the CMA assignment, it is also a crucial skill for today’s geographically diverse workplace. We will use the CATME online team tool to select teams and provide peer feedback. There are three parts to the CATME peer evaluation process: part 1 is completion of the CATME TeamMaker survey, in which you describe your availability for meetings and other characteristics to determine the best team fit, part 2 is peer feedback mid-project, and part 3 is peer feedback after completion of the CMA presentation. The outcome of these confidential evaluations will affect your score on the country market assessment project.  You should do everything in your power to be a productive, contributing team member. Poor performance as a team member may result in a lower grade for your assignment. If team members are having difficulty with a fellow team member’s performance, please alert me during the semester.


CMA – Topics and Industries
	[bookmark: OLE_LINK13][bookmark: OLE_LINK14]Country Market Assessment List
	Industry Assessment List

	1. Ghana 
2. Morocco 
3. Kenya 
4. Turkey 
5. India 
6. Vietnam 
7. Philippines
8. Mexico 
9. Argentina 
10. Peru 
11. Brazil 
12. Dominican Republic 
13. Hungary 
14. Sweden
15. Poland 
16. France
17. Czech Republic
	1. Apparel
2. Automobile sales
3. Automobile repair
4. Home care (cleaning, maintenance, improvement)
5. Personal hygiene and OTC health care
6. Food
7. Building materials 
8. Electronics
9. Office supplies
10. Exercise equipment
11. Home furnishing and decorating (like IKEA, Pottery Barn, as opposed to Home Care above)
12. Pets and pet care products
13. Tourism
14. Power tools and hardware


Class Participation is based on attendance, active participation in class, and the instructor's discretion. Participation means asking or answering questions, volunteering information, actively participating in group activities, and making brief presentations after group exercises. 
[bookmark: h.h1zmuuyv1zjw][bookmark: h.ihkjnsdy3jp2]Assignment and Examination Schedule – See Course Schedule
[bookmark: h.iqtn9ir9c9nn][bookmark: h.ujyjte37xoi][bookmark: h.pmksoftttq5t]Course Policies
[bookmark: OLE_LINK15][bookmark: OLE_LINK16]Academic Ethics and Plagiarism Policy
Honesty, trust, and personal responsibility are fundamental attributes of the university community. Academic dishonesty and other forms of academic misconduct threaten the foundation of an institution dedicated to the pursuit of knowledge and will not be tolerated. To maintain its credibility and reputation, and to equitably assign evaluations of scholastic and creative performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of academic integrity. Visit the complete Student Academic Ethics Policy.
Plagiarism is not acceptable, unless otherwise indicated for all assignments, you must work independently by yourself. Sharing of files is not permitted for any reason other than authorized group projects.
Potential Violations
Examples of academic integrity violations include but are not limited to:
· Using artificial intelligence to create work and submitting it as your own.
· Working with another person on any assignment other than authorized group projects.
· Sharing or allowing others to access your files, whether done with permission or not.
· Use or possession of a file created by someone else.
· Reusing work from another semester, course, or section.
· Fraudulent submission of work.
· Using unauthorized materials during Exams.
· Impersonating someone else or having them impersonate you.
· Making fraudulent or dishonest statements regarding your work.
· Soliciting others to complete work for you.
· Posting course files and resources on study or content-sharing websites.
· Using strategies attempting to defeat or circumvent proctoring of exams.
· Using materials such as notes, internet resources, or the textbook during an exam.
The Plagiarism Tutorial from UNC Libraries provides you with a great foundation in Academic Integrity.
Plagiarism Detection: The campus subscribes to SimCheck, a plagiarism prevention service, through Canvas. You may need to submit written assignments to SimCheck. Student work will be used for plagiarism detection and for no other purpose. The student may indicate in writing to the instructor that he/she refuses to participate in the plagiarism detection process, in which case the instructor can use other electronic means to verify the originality of their work.
Proctoring: This course will require the use of the Respondus LockDown Browser and Monitor for online exams. Watch this short video to get a basic understanding of LockDown Browser and the optional webcam feature (which is required for major exams.) Instructions for obtaining the software can be found in our course.
Attendance and Participation Policy
[bookmark: OLE_LINK11][bookmark: OLE_LINK12]Class attendance is expected and will be recorded. Students should to come to class prepared and ready to contribute to class discussions and activities. Material presented in class will not necessarily duplicate assigned readings. This course is designed to include discussion, group work and other forms of collaboration and communication. You should be willing and ready to regularly communicate with me and your classmates. If you are ill or have another life event that prevents your physical class attendance, please contact me in advance.
Feedback Policy
· I will try to return email from your official BSU address, within 24 hours during business days and within 48 hours on the weekend.
· I will make every effort to grade your quizzes, assignments, and discussions no later than within 5 business days of submission.
· Please feel free to email me at any time if you have questions or concerns about your performance in class.
Late Policy and Assignment Submission
· Unless indicated otherwise, all assignments are due by 11:59p EST/EDT time on the due dates indicated. Most assignments are due on Sunday nights by 11:59p.
· Assignments submitted after the indicated due dates will be subject to a loss of 10% of the available points for each day late. (The exceptions to this policy are group project deliverables and SmartBook assignments, which have no value after the due date.)
· Technical issues are not valid excuses for late work unless the problem stems from Canvas servers.
· Canvas will not accept assignments for grading after 5:00 pm on the final day of the semester. No work will be accepted after the course period (semester) ends.
· All assignments should be submitted as Word documents with extensions of .doc or .docx, PowerPoint files with extensions of .ppt or .pptx, or Excel files with extensions of .xls or .xlsx unless otherwise indicated in the assignment description.
· Assignments, unless otherwise indicated, should be submitted using the assignment link in the module. 
· If you experience a life event that impacts your ability to complete work on time, contact me in advance or as soon as possible following the event so that we can work together to determine the best path forward. 
Grading Policy 
It is my policy that appropriate evaluation of your academic performance is an integral part of your learning experience. In the absence of mistake, fraud, bad faith or incompetence, I will be the key decision-maker on the assignment of grades. For information on grade appeal, consult the Ball State website.
Grading Scale:
[bookmark: OLE_LINK66][bookmark: OLE_LINK67]         Grade	Percent	Points		         Grade	Percent	Points
	A	92 - 100% 	920 – 1000 		C	71 – 76.99 	710 – 769.99
	A-	90 - 91.99 	900 –919.99 		C-	68 – 70.99 	680 – 709.99
	B+	88 – 89.99 	880 – 899.99		D+	65 – 67.99 	650 – 679.99
	B	82 – 87.99 	820 – 879.99 		D	60 – 64.99 	600 – 649.99
	B-	80 – 81.99 	800 – 819.99 		F	0 – 59.99 	    0 – 599.99
	C+	77 – 79.99 	770– 799.99
[bookmark: h.thsm76d09jrz]Statements of Inclusion
Attendance, Participation and Timeliness:
Your regular participation (attendance) and timeliness are important to your academic success. It is up to every student to stay on track and not fall behind. You must be self-motivated and disciplined to meet all due dates. Developing a routine is essential.
All assignments are expected to be submitted by a specific time and date. Assignments submitted late are subject to a reduction in points, or no points at all
· Absences will be excused for the following: funeral and bereavement leave, jury duty, late course addition, military absences, observance of religious holidays, pregnancy leave, student-athletes participating in University- or department-approved activities, and university advisories.
· Students may encounter other circumstances (e.g. car accidents, job interviews) that result in course absences. Only faculty members can excuse these absences, and adjustments are at my discretion. Where possible, and with sufficient documentation, I support student educational activities.
· When making a determination, I consider field-specific best practices as well as student well-being.
· In general, you are expected to notify me once you anticipate being absent for any reason (e.g., funeral) or as soon as possible after the absence begins (e.g., unexpected injury or illness). You may need to provide documentation (with confidential information redacted when appropriate) to me if I request it.
Proctoring: This course will require the use of the Respondus LockDown Browser and Monitor for online exams. Watch this short video to get a basic understanding of LockDown Browser and the optional webcam feature (which is required for major exams.) Instructions for obtaining the software can be found in our course.
Communication: Questions of a personal nature, such as questions about your grade or anything personal intended for me, please use your BSU email. I will typically respond to messages within 48 hours of receiving them.
University Statement
We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services Office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.
Freedom of Expression
In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge.
[bookmark: _Ball_State_First]Ball State First Day
This course is part of our course material delivery program, Ball State First Day. The bookstore will provide each student with a convenient package containing all required physical books and any digital materials will be integrated into Canvas for this course.

You should have received an email from the bookstore confirming materials provided for each of your courses and asking you to select how you would like to receive any printed components (in-store pick up or home delivery). If you haven't done so already, please confirm your fulfillment preference so the bookstore can prepare your materials. Students who do not want to participate in the First Day program may choose to opt out.

	To access your digital materials within Canvas:

	Delivery Method
	Direction

	eBook
	Select the “Course Materials” link

	Courseware – SSO Partner Integration
	Select the “Course Materials” link

	Courseware – Access Code Reveal
	Reveal the access code in the “Course Materials” link and redeem the code at the link provided on that page,
or in the publisher’s integration in Canvas

	Courseware – Publisher Direct
	Select the publisher’s link in your course


Title IX
Ball State University is committed to providing a safe and inclusive learning environment for all students. If you or someone you know has experienced sexual harassment—including sexual assault, dating violence, domestic violence, or stalking, please know that you are not alone. The University offers support services and resources. For more information or to report an incident, please visit bsu.edu/titleix or contact the Title IX Coordinator at 765-285-1545 or at titleix@bsu.edu  
As your instructor, I am a mandatory reporter under the Title IX policy and required to report any information I receive about possible sexual harassment. This includes information shared in class discussions, assignments, or private conversations.
What happens after I report? The Title IX Coordinator will email the person who experienced sexual harassment (complainant) and invite them to schedule a meeting. If the complainant chooses to meet with the Title IX Coordinator,
· Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on deadlines, course-related adjustments, changes to work or class schedules, and/or referrals to campus offices), review the policy, and discuss options to move forward.
· If a complaint is filed by the complainant or the University, an investigation will begin following University policy.
University Grade Appeal Policy
If you believe you received a final course grade that does not reflect your performance due to fairness or a procedural issue, you have the right to file an appeal within 5 school days after final grades are posted by the Office of the Registrar. Review the University Grade Appeal Policy and Process.]
Student Academic Ethics Policy
Honesty, trust, and personal responsibility are fundamental attributes of the university community. Academic dishonesty and other forms of academic misconduct threaten the foundation of an institution dedicated to the pursuit of knowledge and will not be tolerated. To maintain its credibility and reputation, and to equitably assign evaluations of scholastic and creative performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of academic integrity. Visit the VPAA’s academic integrity website (Students tab) for resources on understanding academic integrity, citing sources properly, and avoiding inadvertent academic dishonesty. To learn about BSU’s academic integrity expectations and students’ rights, please read the University Student Academic Ethics Policy.
Academic integrity violations include giving or receiving an unfair academic advantage (cheating), presenting someone else’s ideas or work as your own (plagiarism), and falsifying academic records. Unless otherwise indicated, you must work independently by yourself. Check with me if you are unsure whether something constitutes academic dishonesty. Examples of academic integrity violations include but are not limited to: 
· Using resources not authorized by the faculty member (including devices, AI tools, hidden notes, and open books) 
· Using commercial study websites to find answers to graded assignments (Chegg, Course Hero, StudyPool, OneClass, etc.). 
· Without the instructor’s written permission, giving away, buying, or selling graded assignments class notes, exams, study guides, or other course materials to other students or to third-party vendors (Course Hero, Chegg, 24HourAnswers, etc.).
· Working with another person on any assignment other than authorized group projects.
· Sharing or allowing others to access your files, whether done with permission or not.
· Reusing your own work from another semester, course, or section.
· Sharing answers with others during exams (passing notes, texting, whispering, gesturing) 
· Discussing exam questions and answers with students who have not taken the exam. 
· Soliciting others to complete work for you.
Generative AI Statement
The use of Generative AI tools, including ChatGPT, is encouraged/permitted in this course for students who wish to use them. You may choose to use AI tools to help brainstorm assignments or projects or to revise existing work you have written. However, to adhere to scholarly values, students must cite any AI-generated material that informed their work (this includes in-text citations and/or use of quotations, and in your reference list). Using an AI tool to generate content without proper attribution qualifies as academic dishonesty.
Canvas Accessibility
Canvas provides a user experience that is easy, simple, and intuitive. Special attention has been paid to making Canvas screen-readable. The Rich Content Editor encourages users to create accessible content pages (i.e. text formatting is accomplished using styles). Canvas is designed to allow limited customization of colors and schemes to be accessible for all users. The National Federation of the Blind granted Canvas the Gold Level Web Certification in 2010.
Find more information by visiting the Canvas Voluntary Product Accessibility Template (VPAT).
FERPA and Privacy
As a student, your educational records are considered confidential. Under FERPA (Family Educational Rights and Privacy Act), your records are confidential and protected. Under most circumstances, your records will not be released without your written and signed consent. However, some directory information may be released to third parties without your prior consent unless a written request to restrict this is on file. You can learn more about student rights to privacy by reading Ball State's FERPA and Privacy and Protection.
Video Conferencing Recording
In this class, software may be used to record live class discussions (such as guest speakers, if applicable). As a student in this class, your participation in live class discussions may be recorded. These recordings typically will be made available only to students enrolled in the class, to assist those who cannot attend the live session or to serve as a resource for those who would like to review content that was presented. Students who prefer to participate via audio only will be allowed to disable their video camera so only audio will be captured. Students who prefer to listen only must disable their audio capability and visual camera. If you have concerns, please discuss these options with me.
Technical Assistance. 
If you have technical questions, you can contact Ball State's Help Desk. In addition, the Help Desk staff has put together many how-to video clips in its Tech Clips section that can guide you through many of the most common questions. The helpdesk can be contacted at: 765-285-1517 or email at helpdesk@bsu.edu.
[bookmark: h.gjdgxs][bookmark: OLE_LINK52][bookmark: OLE_LINK53]SUBJECT TO CHANGE STATEMENT
This syllabus and schedule are subject to change in the event of extenuating circumstances.
Assurance of Learning
The Miller College of Business is committed to ensuring that every student graduating with a business degree is competent in five areas that are crucial to success in business.  These learning goals can be easily remembered with the acronym C-KITE (Communication, Knowledge, Integration, Technology, and Ethics).
Communication:  Miller College Graduates will be able to communicate appropriately in a professional context. Specifically, they will be
· effective oral communicators who can: organize a presentation; use transitions; avoid verbal pauses; maintain audience interest; use eye contact, body language, and use visual aids effectively
· effective written communicators who can: introduce the main idea; provide closure consistent to the main idea; use content to support the main idea; use transitions and emphases; maintain connections between ideas; use organizational structure effectively (paragraphs, flow); effectively use diction and conventions; and avoid spelling and grammatical errors.
Knowledge: Miller College Graduates will demonstrate basic knowledge in
· Operations
· Marketing
· Finance
· Management
· Accounting
· Economics
Integration: Miller College Graduates will be able to integrate business knowledge in decision making. They will be able to
· Identify issues confronting the organization
· Synthesize and analyze available information
· Draw well-reasoned inferences and judgments for courses of action
· Design a plan for implementing the course of action
Technology: Miller College Graduates will be able to obtain, manage and communicate data effectively. They will be able to
· Analyze data for information to support decision-making using technology 
· Identify common data security risks and safeguards 
· Use common cloud technologies to collaborate on projects effectively
Ethics: Miller College Graduates will be able to recognize and resolve ethical dilemmas. They will demonstrate an ability to
· Identify an ethical dilemma in a business situation
· Identify relevant stakeholders
· Assess potential consequences to the stakeholders
· Recognize the importance of making ethical decisions
In this class, you will demonstrate 
· Communication, by generating written reports and making oral presentations. 
· Knowledge, by mastering basic international management concepts
· Ethics by being introduced to the concepts of business ethics and social responsibility.
Course Schedule
The course schedule is subject to change in the event of extenuating circumstances. It is provided in a stand-alone document.  
[bookmark: h.av0bovs40spj]
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