SPAA 629 Professional Issues in Speech-Language Pathology Spring 2026

Tuesdays and Thursdays 11:00 a.m. —12:15p.m. HB 238

Instructor: Mrs. Teresa McClain, M.A., CCC-SLP, Associate Clinical Lecturer
Department of Speech Pathology & Audiology (SPAA)
Ball State University, Muncie, IN

Email: tmcclain@bsu.edu

Telephone: (765) 285-8062

Office: HB 418

Office hours by appointment

Course Information

Course Description

Overview of professional issues facing clinicians. Examines ethical, multicultural and service delivery
issues in a variety of work settings with clients across the lifespan. Also reviews certification, licensure
and health care and education legislation and regulation. Employment and internship opportunities and

issues are discussed. Open only to SPAA graduate students.

Course Materials

Assigned readings & videos will be posted or linked on Canvas. There is no required textbook.

Course Assignments and Methods of Evaluation Students

Course Assignments, Projects, Quizzes and Exams

1. Job Search Related Projects: You will complete several assignments to prepare you for the job
search. The assignments will be worth a total of 135 points.

2. Ethics Related Assignment: You will complete an open-note exam covering ASHA’s Code of Ethics &
ethical situations. Additionally, you will participate in an in-class discussion of ethical scenarios. The
exam will be worth a total of 94 points.

3. Homework Assignments/Quizzes: You will complete approximately 10 assignments related to
weekly class topics. The assignments will be 5-25 points each & will total of approximately 175

points.

Grade Distribution

100-94 A <80-77 C+ <70-67 D+
<94-90 A- <77-74 C <67-64 D

<90-87 B+ <74-70 C- <64-60 D-
<87-84 B <60-0 F

<84-80 B-



mailto:tmcclain@bsu.edu

ASHA Standards for Certification

The following table summarizes the ASHA Standards for Certification, course objectives, assessment

methods and remediation.

ASHA Standards for Certification (2020)

Course
Objectives

Assessment
Methods &
Criterion

Remediation

Standard IV-E

1. Demonstrate a

1. Perform at 80%

1. Take a similar

The applicant must have demonstrated knowledge of
professional contemporary issues.

Implementation: The applicant must have
demonstrated knowledge of professional issues that
affect speech-language pathology. Issues may include
but are not limited to trends in professional and
interprofessional practice; academic program
accreditation standards; ASHA practice policies and
guidelines; service provision that aligns with the unique
histories, values, and circumstances of individuals,
families, and/or communities; legal policies; and
reimbursement procedures.

familiarity with
contemporary
professional issues
in various work
settings.

or better on
assignments
related to
contemporary
professional
issues.

The applicant must have demonstrated knowledge of working or better on ethics | examination within 2
standards of ethical conduct. knowledge of exam. weeks of receiving
Implementation: The applicant must have ASHA’s Code of grade on original
demonstrated knowledge of the principles and rules of Ethics & Issues in exam.

the current ASHA Code of Ethics. Ethics.

Standard IV-G 2. Demonstrate 2. Perform at 80% 2. Meet with

instructor to identify
area(s) in which
knowledge is lacking.
Develop a remediation
plan including
assigned readings.

Standard IV-H

The applicant must have demonstrated knowledge of
entry level & advanced certifications, licensure, & other
relevant professional credentials, as well as local, state,
& national regulations & policies relevant to
professional practice.

3. Demonstrate
knowledge of
clinical fellowship,
ASHA certification,
state licensure &
other relevant
professional
credentials.

3. Perform at 80%
or better on
licensure &
certification quiz.

3. Meet with
instructor to identify
area(s) lacking in
knowledge. Complete
a similar assignment
within 2 weeks.

Course Statements and Policies

Course Attendance Policy

Students are expected to attend each class. Attendance will be taken in class each day. Attendance will
be worth 20 points for the class, with a deduction of 2 points for each unexcused or undocumented
absence. If a student is absent for an approved reason (ilness, jury duty, bereavement, military
absences, observance of religious holidays, pregnancy leave, student athletics and university advisories),
the student must contact the instructor no later than the day of the absence. You may be asked to
provide documentation to the instructor upon request. If the student has attendance accommodations
through Disability Services, the instructor must be notified the day of the absence. Details on university

policies related to attendance can be found here.



https://www.asha.org/policy/
https://www.asha.org/policy/
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services

Remediation Policy for Learning Outcomes

Each course has learning outcomes/course objectives that relate to the acquisition of knowledge and
skills (Standards IV & V of the ASHA Standards for Certification in Speech-Language Pathology). If a
student does not meet the established criteria for the learning outcome, remediation is required.
Remediation will be designed by the instructor. Examples of remediation are additional readings,
repeating an assignment, completing simulations related to the topic or retaking an exam.

A student may have a passing grade in a course but still require remediation for a specific learning
outcome/course objective. Remediation does not alter the grade for the class. If remediation is
required, but not completed it by the end of the course, a grade of “incomplete” will be submitted by
the instructor. Incomplete course grades should be resolved by the end of the next semester of
enrollment. A copy of the remediation plan should be given to the student and placed in the student’s
ASHA file. The SLP Program Director should be notified when the remediation is assigned and when it is
met. Either the student or instructor may initiate communication about the remediation plan.

Proctoring

This course may require the use of the Respondus LockDown Browser & Monitor for online exams.
Watch this short video to get a basic understanding of LockDown Browser & the optional webcam
feature (which may be required for some exams.) Instructions for obtaining the software can be found in
our course.

My Expectations

o Keep pace with the class assignments. Getting behind will make it harder for you to catch up &
do quality work. | have developed a weekly schedule of modules. Because this class meets on
Tuesdays and Thursdays, most assignments will be due at the end of the day on the following
Sunday (roughly 10 days later.)

e Check the class schedule regularly to confirm the topics/modules & class mode.

e If you have a question, please email me (rather than ask peer). | am happy to arrange individual
meetings.

o View the information in each module, including lecture notes, videos, & articles. | have
designed & selected these to help you comprehend the material & to make you better aware of
the contemporary issues facing speech-language pathologists. Avoid the temptation to take a
short cut directly to the assignments. The ultimate goal is to prepare you for your career.

e Participate in class provided throughout the semester. This class is very conducive to
conversations, if everyone participates.

e Do your own work. Do not collaborate with a peer to answer homework or test questions.

e Let me know if you are struggling with the class for whatever reason (course content,
assignments, pacing, balancing multiple demands, health, etc.).


http://www.respondus.com/products/lockdown-browser/student-movie.shtml

Communication Plan

Canvas Announcements

| will post announcements in Canvas regularly. | will use Announcements to:
e Announce any changes in the class schedule & remind you of upcoming events & due dates
e Clarify class material or assignments

Canvas Inbox

e Direct student-instructor contact will take place through Canvas Inbox

e You can email me directly through Canvas by composing a message in Inbox (use left-hand side
of the Canvas home page to access the Inbox section).

e | will also use Canvas Inbox to send messages to individual students or small groups of students
within the class.

e Email messages sent via Canvas Inbox will appear in your BSU e-mail.

e | prefer that you contact me through Canvas Inbox first. | will try to reply to all messages within
24 hours during weekdays.

e |f you would like to arrange a meeting to ask questions about the class, please send me a
message via Canvas Inbox.

Emergency Communication
e If Canvas is not accessible, please email me directly at tmcclain@bsu.edu.

e If you need to speak by phone, please call my office number at (765) 285-8062 & leave me a
voicemail. | will call you back.

Course Policies

Feedback Policy

o | will try to return email from your official BSU address within 24-48 hours.

e | will make every effort to grade your quizzes, assignments, & exams no later than 5 days after
submission.

o As|grade assignments, | will provide written feedback in the Assignment Comments in Canvas
Grade Center. Not all graded assignments will contain written feedback.

e Please email me if you have any questions or concerns about an assignment or your
performance in the class.

Assignment Submission Policy

e Assignments, unless otherwise indicated in the assignment description, should be submitted
using the assignment link on Canvas.

e Document submissions should be Word files (extensions of .doc or .docx) or PDF format, unless
indicated in the assignment description. (Please do not submit JPEG files).


mailto:tmcclain@bsu.edu

e QOccasionally, it can be challenging to upload a document to Canvas. If you experience technical
difficulties, please contact me. (Hint: You will likely have better success with uploading video
files using campus WiFi)

Extra Credit Policy

e Please do not email me to ask for extra credit. If you have concerns about your grade, contact
me to arrange a meeting to discuss it.

e Be careful not to miss or skip assignments, as scoring zero on assignments will quickly lower
your grade.

Grading Policy

It is my policy that appropriate evaluation of your academic performance is an integral part of your
learning experience. In the absence of mistake, fraud, bad faith, or incompetence, | will be the key
decision-maker on the assignment of grades. For information concerning grade appeals, consult the Ball
State website.

University Policies

University Statement

We are committed to ensuring that all members of the community are welcome, through valuing the
various experiences and worldviews represented at Ball State and among those we serve. We promote a
culture of respect and civil discourse. If you need course adaptations or accommodations because of a
disability, please contact the instructor of record as soon as possible. Ball State's Disability

Services office coordinates services for students with disabilities; documentation of a disability needs to
be on file in that office before any accommodations can be provided. Disability Services can be
contacted at 765-285-5293 or dsd@bsu.edu.

Freedom of Expression

In this course, we are committed to fostering a learning environment that values intellectual diversity,
encourages free expression, and promotes open inquiry. As members of the Ball State Community, we
treat each person in the Ball State community with civility, courtesy, compassion, and dignity and
respect and learn from differences in people, ideas, and opinions. Please review Ball State

University’s Statement on Freedom of Expression the resources on Ball State’s Freedom of Expression
webpage, and Ball State’s Beneficence Pledge.

University Grade Appeal Policy

If you believe you received a final course grade that does not reflect your performance due to fairness or
a procedural issue, you have the right to file an appeal within 5 school days after final grades are posted
by the Office of the Registrar. Review the University Grade Appeal Policy and Process.



https://www.bsu.edu/about/administrativeoffices/associateprovost/student-services/grade-appeal
https://www.bsu.edu/about/administrativeoffices/associateprovost/student-services/grade-appeal
https://www.bsu.edu/data/blocks/accordionv2-blocks/administrative-offices/disability-services
https://www.bsu.edu/data/blocks/accordionv2-blocks/administrative-offices/disability-services
mailto:dsd@bsu.edu
https://www.bsu.edu/about/freedom-of-expression/freedom-of-expression-statement
https://www.bsu.edu/about/freedom-of-expression/faculty-toolkit
https://www.bsu.edu/about/freedom-of-expression/faculty-toolkit
https://www.bsu.edu/about/beneficence
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/grade-appeals

Title IX

Ball State University is committed to providing a safe and inclusive learning environment for all students.
If you or someone you know has experienced sexual harassment—including sexual assault, dating
violence, domestic violence, or stalking, please know that you are not alone. The University offers
support services and resources. For more information or to report an incident, please

visit bsu.edu/titleix or contact the Title IX Coordinator at 765-285-1545 or at titleix@bsu.edu.

As your instructor, | am a mandatory reporter under the Title IX policy and required to report any
information | receive about possible sexual harassment. This includes information shared in class
discussions, assignments, or private conversations.

What happens after | report? The Title IX Coordinator will email the person who experienced sexual
harassment (complainant) and invite them to schedule a meeting. If the complainant chooses to meet
with the Title IX Coordinator,

e Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on deadlines,
course-related adjustments, changes to work or class schedules, and/or referrals to campus
offices), review the policy, and discuss options to move forward.

e If a complaint is filed by the complainant or the University, an investigation will begin following
University policy.

Ball State Academic Ethics Policy

Honesty, trust, & personal responsibility are fundamental attributes of the university community.
Academic dishonesty & other forms of academic misconduct threaten the foundation of an institution
dedicated to the pursuit of knowledge & will not be tolerated. To maintain its credibility & reputation, &
to equitably assign evaluations of scholastic & creative performance, Ball State University is committed
to maintaining a climate that upholds & values the highest standards of academic integrity. Visit the
VPAA’s academic integrity website (Students tab) for resources on understanding academic integrity,
citing sources properly, and avoiding inadvertent academic dishonesty. To learn about BSU’s academic
integrity expectations and students’ rights, please read the University Student Academic Ethics Policy.

Academic integrity violations include giving or receiving an unfair academic advantage (cheating),
presenting someone else’s ideas or work as your own (plagiarism), and falsifying academic records.
Unless otherwise indicated, you must work independently by yourself. Check with me if you are unsure
whether something constitutes academic dishonesty. Examples of academic integrity violations include
but are not limited to:

e Using resources not authorized by the faculty member (including devices, Al tools, hidden notes,
and open books)

e Using commercial study websites to find answers to graded assignments (Chegg, Course Hero,
StudyPool, OneClass, etc.).

e Without the instructor’s written permission, giving away, buying, or selling graded assignments
class notes, exams, study guides, or other course materials to other students or to third-party
vendors (Course Hero, Chegg, 24HourAnswers, etc.).

e Working with another person on any assignment other than authorized group projects.

e Sharing or allowing others to access your files, whether done with permission or not.


mailto:bsu.edu/titleix
mailto:titleix@bsu.edu
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity

e Reusing your own work from another semester, course, or section.

e Sharing answers with others during exams (passing notes, texting, whispering, gesturing)
e Discussing exam questions and answers with students who have not taken the exam.

e Soliciting others to complete work for you.

Artificial Intelligence (Al) Policy - No Use of Generative Al Permitted

All work conducted and/or submitted in this course must be your own, completed in accordance with
the Ball State University’s Student Academic Ethics Policy. You may not collaborate with or make use of
ChatGPT or any other generative Al applications at any time to develop materials submitted in this
course. [Note that text predictions and AutoComplete features of applications such as Grammarly,
Microsoft Word and Canva are acceptable.]

Canvas and Student Privacy

Canvas Accessibility

Canvas provides a user experience that is easy, simple, & intuitive. Special attention has been paid to
making Canvas screen-readable. The Rich Content Editor encourages users to create accessible content
pages (i.e., text formatting is accomplished using styles). Canvas is designed to allow limited customization
of colors & schemes to be accessible for all users. The National Federation of the Blind granted Canvas the
Gold Level Web Certification in 2010.

Find more information by visiting the Canvas Voluntary Product Accessibility Template (VPAT).

FERPA & Privacy

As a student, your educational records are considered confidential. Under FERPA (Family Educational
Rights & Privacy Act), your records are confidential & protected. Under most circumstances, your
records will not be released without your written & signed consent. However, some directory
information may be released to third parties without your prior consent unless a written request to
restrict this is on file. You can learn more about student rights to privacy by reading Ball State's FERPA &
Privacy & Protection.

Video Conferencing Recording

In this class, software may be used to record live class discussions. As a student in this class, your
participation in live class discussions may be recorded. These recordings typically will be made available
only to students enrolled in the class, to assist those who cannot attend the live session or to serve as a
resource for those who would like to review content that was presented. Students who prefer to
participate via audio only will be allowed to disable their video camera so only audio will be captured.
Students who prefer to listen only must disable their audio capability & visual camera. If you have
concerns, please discuss these options with me.


https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.canvaslms.com/accessibility
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/ferpa
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/ferpa

Academic Support Services

The Basic Needs Hub

If you are having difficulty affording enough food, do not have a safe & reliable place to sleep,
and/or experiencing an emergency or crisis, help is available through the Basic Needs Hub.

The Basic Needs Hub has information, resources, & provides individualized support to students. To
talk with a supportive staff member about your experience, receive one on one assistance, or learn
more about resources, you can submit a Basic Needs Assistant Form.

The Counseling Center

The Ball State University Counseling Center offers free and confidential services to all students. The
Counseling Center is located in Lucina Hall, Room 320. To schedule an appointment, you can contact us
at 765-285-1736. Ball State now also offers a 24/7 Crisis Line, which can be reached at 765-285-HOPE
(4673). The Crisis Line is a mental health resource for those who are struggling with any mental health
concerns, including thoughts of self-harm &/or suicide.

At the Ball State Counseling Center, we see students for a variety of reasons, some of which include
homesickness, relationship concerns, anxiety, & depression. At your first appointment, you will work
with a therapist to create a plan that will connect you with resources that best fit your needs. We assist
students with getting connected to therapy at our Center as well as connecting students to self-help
resources, other on-campus resources, & community-based resources. All Ball State students also have
access to several on-demand, self-help resources through a variety of different platforms. All of these
resources, including a direct link to our website, can be found here.

The Learning Center

The Learning Center offers free Tutoring & Academic Coaching for many courses at Ball State. Students
can make appointments for online (Zoom) or in-person (NQ 350) appointments. To make an
appointment, visit myballstate.bsu.edu & click on “Navigate” in the Additional Tools Section, or just go
directly to https://bsu.navigate.eab.com.

Testing accommodations for students with disabilities are available for students who have received the
appropriate documentation from Disability Services. Tests may be administered in the Learning Center.

Supplemental Instruction is available in select courses. If you have an Sl leader for your course, that
person will provide students with information the first week of school regarding weekly study sessions.
For more information about all of our programming, visit bsu.edu/learningcenter or call 765-285-1006.
Follow us on Instagram: BallStateLC.

The Writing Center

All writers improve with practice and feedback. You are encouraged to use the Writing Center (in Robert
Bell 295 during weekdays, Bracken Library First Floor West in the evenings, or online during any of our
regularly scheduled hours) to get additional feedback on your writing.


https://www.bsu.edu/about/administrativeoffices/dean-of-students/basic-needs-hub
https://cm.maxient.com/reportingform.php?BallStateUniv&layout_id=30
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinktr.ee%2Fbsucc&data=05%7C02%7Cjmccoy%40bsu.edu%7Caf94fe7c6e5649e2b90908dc0d295b94%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C638399718476703648%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mR3bQe%2BYiVk7pmHLPo%2BnrO38DxyOtt5F3b%2Fodaf1s7M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbsu.navigate.eab.com%2F&data=05%7C01%7Ccmills%40bsu.edu%7Cf76d9352c14f42abf4ee08da382a4b45%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C637884051551163037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C%2FQWGD5e5nj2EjJVe%2B9I7WLVIm08mw2L0Fp5nP9ePdE%3D&reserved=0
https://www.bsu.edu/academics/collegesanddepartments/universitycollege/learningcenter

The Writing Center offers free planning, feedback, and accountability sessions (in person and online) to
all students composing essays, reports, reflections, research projects, web content, lesson plans,
slideshows, poster presentations, resumes, and other digital or print texts. To schedule a free
appointment to discuss your writing, go to http://www.bsu.edu/writingcenter. Online & in-person
appointments are available; however, plan ahead because appointments book quickly!

Subject to Change Statement

This syllabus & schedule are subject to change in the event of extenuating circumstances.


http://www.bsu.edu/writingcenter

