COURSE SYLLABUS 
BALL STATE UNIVERSITY 
Spring 2026 

	Course: SOCW 325_820
	Title: Human Behavior in the Social Environment 2 

	Time/Location: Online ASYNCHRONOUS 
                          8-week course
	Credit Hours: 3

	Instructor: Amanda McKinley, LCSW, Ph.D. ©
	Contact Information: Amanda.mckinley@bsu.edu 



Office Hours: By appointment – zoom, phone, or in person available 

I. DESCRIPTION OF COURSE

SW 325 is the second of two required courses in the Human Behavior and the Social Environment (HBSE) curriculum sequence. Students examine the dynamic interaction between individuals and their social environments, focusing on small groups, organizations, communities, and the global community with special attention to culture, class, race, ethnicity, sexual orientation, gender, gender identity, cognitive and physical ability. An ecological and strengths perspective is introduced as a framework to assess the quality of the interactions between social systems and the individual, within a generalist practice approach. A range of social interaction theories are critically examined and applied to the social work assessment process.

II. TEXTS AND REQUIRED AND SUGGESTED READINGS

American Psychological Association. (2019). Publication manual of the American Psychological Association. (7th Ed.). Washington, D.C.: American Psychological Association.

Kirst-Ashman, K. (2019). Human behavior in the macro social environment: An empowerment approach to understanding communities, organizations, and groups (5th Ed.). Belmont: Brooks/Cole.

National Association of Social Workers [NASW]. (2008). Code of ethics. Retrieved from: https://www.socialworkers.org/About/Ethics/Code- of-Ethics/Code-of-Ethics-English


III. COURSE OBJECTIVES

A. Demonstrate knowledge of theoretical frameworks and apply these to small groups, organizations, and communities.

B. Identify and examine/explore personal cultural values, beliefs, and behaviors, and the influence of these on social work practice.

C. Apply an ecological and strengths perspective in assessing organizations and communities.

D. Explain the impact of institutionalized racism, ethnocentrism, classism, ageism, heterosexism, sexism, ableism, and other “isms” on human behavior.

E. Describe the global nature of social and economic injustice.

F. Demonstrate effective written communication, including technical writing and APA formatting.

This course fulfills a requirement for the Family Life Educator Certification.

IV. CLASS ASSIGNMENTS

LATE ASSIGNMENTS WILL BE ACCEPTED FOR A 10% DEDUCTION FOR EACH DAY PAST THE DUE DATE. NO ASSIGNMENTS WILL BE ACCEPTED PAST 10 DAYS OF ORIGINAL DUE DATE. All assignments are to be uploaded to Canvas and must be in                the required format. No assignments will be accepted by email without proof of a technology problem with Canvas.

A. EXAMS - Four exams @ 40 points each = 160 total points

We will have four exams in this class. These exams are not comprehensive, but much of the material for this class builds on knowledge from previous course sections. The content of the exams is listed on the course outline, and may include questions from assigned readings, videos, and any other material made available during the course. The exams include multiple choice and true/false questions. You can use your books and notes, but you will only have a limited time to take the exam, so you will need to study and know the material before taking the exam. You have one attempt to take the exam.

Exams will be due on Sundays by 11:59 PM. 

B. JOURNALS – Four journals @ 25 points each = 100 total points

For each journal, you will answer a provided question or prompt related to that section’s content. Your grade is based on content, word count and grammar and writing. Journals are due on Sundays by 11:59 pm. 

C. COMMUNITY RESOURCE OUTLINE - 50 points

Identify and explain issues that are of particular concern in rural U.S. areas (e.g., health care, transportation, environmental quality, domestic violence, economic opportunities, poverty, childcare, technology...) and identify resources that can be helpful in solving those problems.

Further details are available under the assignment in Canvas.

D. GLOBALISM SLIDE PRESENTATION – 50 points

Each student will choose one foreign country or region and explore social issues, strengths of area and citizens, and review any social development models that have been implemented in the country. Findings will be presented via recorded PowerPoint or Canva presentation. 

Further details are available under the assignment in Canvas.
E. ORGANIZATION ASSIGNMENT - 50 points

Students will answer a set of questions about organizational theories and concepts. Students will share their perspectives and experiences in working with organizations.

Further details are available under the assignment in Canvas.

V. COURSE OUTLINE AND SCHEDULE 

	Module 1
Weeks 1 – 2




	
Introduction
Human Behavior in the Macro Social Environment
Values and Principles That Guide Generalist Practice in the Macro Social Environment

Required Reading: Chapters 1 & 2 (Kirst-Ashman)

Due Sunday 1/18 by 11:59 PM
· Journal 1 
· Exam #1 



10

	Module 2
Weeks 3 – 4

1/19 – 2/1 

	
Globalism
Social Justice in the Global Community

Required Reading: Chapter 13 (Kirst-Ashman)

Due Sunday 2/1 by 11:59 PM: 
· Journal 2 
· Globalism Presentation 
· Exam #2 

	Module 3
Weeks 5 – 6

2/2 – 2/15 

	
Communities
Community Theories and Concepts
Assessment of Geographic Communities and Empowerment                         Neighborhood Empowerment

Required Reading: Chapters 9, 10 & 11 (Kirst-Ashman)

Due Sunday 2/15 by 11:59 PM: 
· Journal 3 
· Exam #3 
· Community Outline 




	Module 4
Weeks 7 – 8

2/16 – 2/27***

FRIDAY 2/27 IS THE LAST DAY OF THE 8 WEEK COURSE 


	
Organizations
Knowledge and Theories about Organizations
Social Service Organizational Settings, Goals, and Environmental Contexts
Organizational Structure and Dynamics
Human Behavior, Management, and Empowerment in Organizations

Required Reading: Chapters 5, 6, 7 & 8 (Kirst-Ashman)

Due FRIDAY 2/27 BY 11:59 PM***
· Journal 4 
· Organization Assignment 
· Exam #4 



Modification of the above schedule may be made based on the needs of the class and at the instructor's discretion.

VI. GRADING POLICY
The final course grade will be based on the total points the student earns. The grading scale and criteria above were established for each assignment by the instructor. The following summarizes the potential points that determine the final course grade.

Assignments/ Points
Exams	160 
Journals	100 
Community Resources paper (outline)	50 
Organization Assignment		50 Globalism Poster       		50 
410 points

Department Grading Scale

	%
	Points
	Grade

	95 - 100%
	561-590
	A

	91 – 94%
	537-560
	A-

	87 – 90%
	513-536
	B+

	84 – 86%
	496-512
	B

	81 – 83%
	478-495
	B-

	77 – 80%
	454-477
	C+

	74 – 76%
	437-453
	C

	70 – 73%
	413-436
	C-

	67 – 69%
	395-412
	D+

	64 – 66%
	378-394
	D

	60 - 63%
	354-377
	D-

	59% and below
	353 and below
	F





