COMM 210: Foundations of Public Communication 
Fall 2025 online dual enrollment
Instructor
Olivia Romeo, M.A. (she/her) Student Success Coach and Adjunct Faculty 
_______________________________________________________________________________________
Course Syllabus & FAQ
Course Description
COMM 210 is a University Core Curriculum requirement that focuses on communication concepts and skills with the goals of helping you to understand basic communication principles, providing you with the opportunity to improve your own oral communication skills, and enhancing your awareness of the role of communication in culture. An emphasis is placed on preparing, selecting, organizing, and delivering oral messages, as well as analyzing and evaluating the speaking-listening process. Additionally, many of the activities of the course are of a collaborative nature, allowing you to work with others to enhance your communication skills. Because this course focuses on oral presentations, the following course objectives are given to help you understand the intentions and purposes of this course.
Course Objectives
1. Recall and demonstrate basic public communication skills
2. Analyze audiences to determine relevant speaking topics and approaches
3. Identify, select, and utilize effective supporting materials
4. Demonstrate critical listening skills as an audience member
5. Deliver informative, persuasive, and celebratory speeches extemporaneously
University Course Objectives
COMM 210 is one of the requirements of the University Core Curriculum. As such, we will focus on preparing you to accomplish several objectives of the University Core Curriculum program:
· Engage in lifelong education by receiving instruction and practice in acquiring and utilizing recorded knowledge toward purposeful ends by studying and applying principles of listening, and by gaining confidence in speaking before others.
· Communicate at a level acceptable for college graduates by receiving knowledge and practice to promote the course objectives listed on the previous page.
· Clarify your own values by studying the nature of human belief-attitude-value (BAV) systems by engaging in activities requiring you to compare your BAV system to that of your intended receiver(s) (audience analysis), and by exploring the implications of speaking to a multicultural/diverse audience.
· Be sensitive to the values of others by studying and engaging in audience analysis for the purpose of selecting appropriate supporting material, language, and other strategic communicative techniques.
· Guide you in the recognition of problems by drawing upon your knowledge of historical and contemporary events and the cultural heritage of these events by selecting appropriate presentational goals and identifying barriers to these goals.
· Reach solutions to the same by studying and applying principles of communication to accomplish your strategic goals (be they personal, professional, and/or social in nature).
· Work with others in solving the common problems of everyday living by gaining experience working with others during classroom exercises, by studying principles of listening and persuasion, and by applying the principles in analysis of classroom and out-of-class speeches.
· Assess your own unique interests, talents, goals, and values by engaging in self-analysis exercises.
· Choose the experiences that will foster your self-fulfillment by selecting self-involving presentational topics and by self-selection of elements of interest in the website of course material.
Course Values
The core value of this course is transformation. We believe strongly that public speaking can be transformative for yourself, your audience, and your communities. We believe strongly that we have as much to learn from students as they from us. Students, because of their experiences, come to the classroom with incredible skill sets that serve as the basis for a successful course. Education provides an incredible opportunity to learn from one another, explore topics in new and challenging ways, and ultimately empower students. As such, you can expect a class that demands your enthusiastic engagement, feedback, and dedication. We are your partners in learning and as such, we are committed to the values of respect, empathy, and civility when communicating with you.
Student Success
Your success in this class is important to me. I want you to succeed, and I know that everyone learns differently. I am here to help you in any way that we can. If you are struggling with any aspect of the class, please let me know as soon as possible. We can work together to find strategies that will help you succeed. I am also happy to connect you with life resources available through Basic Needs Hub or academic resources such as Student Success Coaching. I believe in you, and I am confident that you can succeed!
The Role of Low Stakes Learning, a.k.a. “Challenges”
In COMM 210, I recognize the significance of fostering a supportive and constructive learning environment that empowers students to develop their public speaking skills effectively. To achieve this, I have decided to incorporate "Challenges" into our course structure, drawing inspiration from the ancient Greek tradition of Progymnasmata. These low-stakes activities enable students to practice, develop skills, and grow as confident and effective communicators, laying a strong foundation for success in their graded speeches and beyond. The challenges emphasize growth, learning, and collaboration, embodying the essence of COMM 210's commitment to fostering competent and empowered public speakers. 
Throughout the semester, you need to complete 15 out of the 20 available challenges for full credit. With each worth 10 points total, you will receive, at most, 150 points for completing all 15 challenges. There is no extra credit for doing all 20 challenges. Additionally, these are not all or nothing. If you do fewer than 15 challenges, you will still receive credit for the ones you did complete. Meaning, if you complete 13 challenges, you will receive 130 points, instead of 150.
Names/Pronouns
Professional courtesy and sensitivity are especially important with respect to individuals and topics dealing with differences of race, culture, religion, politics, sexual orientation, gender identity & expression, and nationalities. Class rosters are provided to me with students' legal names unless they have added a “preferred name,” which you can adjust in Banner. You can also email me, if you would prefer. I will gladly honor your request to address you by a name that is different from what appears on the official roster and by the pronouns you use (she/he/they/ze, etc). Please let me know of any changes early in the semester so that I may make appropriate updates to the course's records.
Textbook
To be successful in this course and successfully engage with weekly lectures, and read, watch, and listen to course materials at: SpeakWithImpact (password = speak191). 
_______________________________________________________________________________________
Contact Information & Communication Expectations
Olivia Romeo (she/her) Student Success Coach and Adjunct Faculty
Physical Office: University College Center for Student Success (NQ 339) 
Virtual Office: https://bsu.zoom.us/my/oaromeo 
Office Hours: In-person office hours are held on Tuesdays from 9am-12pm (LB 121) and Wednesdays from 2pm-4pm (BC 104). You can also schedule with me anytime, virtually or in-person) through my booking link on Navigate EAB. 
The fastest way to contact me is via email (oaromeo@bsu.edu). My working hours are 7:30am through 4:30pm, so if you happen to contact me outside of those hours, I will likely respond the next business day. 
If you have a general question (due dates, topic choices, etc.) ... use the COMM 210 text helpline: 6-COMM210-HI (626-662-1044), which is run by the Communication Department graduate assistants. 
NOTE Regardless of the method of communication, the recipient, or the nature of the concern, you are encouraged to use a 'relaxed-professional' tone. Do use greetings and closings. Do use full sentences. Do lead with your name.
Panopto
All speeches in this course will be recorded and uploaded to Canvas via Panopto. Panopto is already embedded in our Canvas course, so no external tools are required! The software allows users to record videos in browser or on mobile—and is compatible with iOS and Android devices. Panopto makes it easy for me to download videos, allowing us to view everyone's speeches for Peer Evaluations. Additionally, Panopto videos are always accessible, unlike files that may get corrupted or YouTube links that may break.
Please contact me directly if you have any issues with Panopto. Another instructor has created a tutorial on how to record and upload a Panopto video to Canvas (see How to Submit a Speech in Module 2), and you are also welcome to use our course's Q&A Discussion Board for any Panopto related questions.
Late Work Policy & Extension Requests 
I ask that you submit your assignment to Canvas by the due date to ensure you receive feedback at an appropriate time. All assignments have a 10-hour grace period. After which the following policies apply:
· Quizzes: not accepted after a 10-hour grace period
· Challenges: not accepted after a 10-hour grace period
· Peer Evaluations: not accepted after a 10-hour grace period
· Speeches: not accepted after a 10-hour grace period, unless properly requested and approved 
[bookmark: _Int_YWKAuack]If you are in need of an extension on a speech, the request will only be considered if an email is sent more than 24 hours in advance, including the assignment name, original due date, proposed extension date, and a general brief on the reason for the extension request. If this is not followed, there will be a 10% deduction per day, for up to five days.
[bookmark: _Int_lbQ4PCAR]Again, no quizzes, peer evaluations, or challenges will be accepted after the 10-hour grace period. However, because you only need to complete 10/15 quizzes and 15/20 challenges throughout the semester, there are opportunities for you to “miss” them with there being no penalty to your grade. Therefore, no extensions on the aforementioned assignments will be allowed.
Please be aware that because the Toast Speech is due at the end of the semester, we will not offer any extensions.
Audience Requirement
Since this section of COMM 210 is taught via an asynchronous online format, you will be responsible for finding your audience. For your presentations, you will be required to present your speeches in front of an audience (in person or on Zoom) of at least three adults. Your audience must be present for the entire speech. Please pan your camera to show them before and after your speech. All virtual audience members must have their cameras on and must wave to the camera at the beginning and end of the speech. If you fail to meet the audience standard, you will receive a deduction of 10% per missing person. Unless noted in the assignment, edited speech videos will not be accepted for credit.
Recording Requirement
Recordings should begin with the camera showing the audience, followed by the speaker, and conclude by showing the audience once again. Again, if the audience is virtual, they must wave before and after the speech is given. Your speech recording (unless noted otherwise) must be continuous from start to finish; any recording with pauses or edits or one that fails to show the required audience will not be graded.
Delivery Requirement
Failure to deliver the speech in a standing position (full body in the camera shot) will result in an automatic deduction of one letter grade from the student’s earned speech grade (10%).
_______________________________________________________________________________________
Additional University Information
Is everyone welcome? Absolutely! We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. For a list of resources designed to uphold this culture, https://www.bsu.edu/campuslife/multicultural-center/resources. 
What if I need course adaptations because of a disability? If you need course adaptations or accommodations because of a disability, please contact me as soon as possible. Ball State’s Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.
What about academic integrity? 
What is plagiarism? 
· Submitting as one’s own work, the work of another source without acknowledging that source. 
· Submitting as “new work” one's own work, which has been previously presented for credit to another audience (including for another class at Ball State). AKA “double-dipping.” 
What about the use of artificial intelligence? In this course, I value your authentic voice and the development of your skills. Artificial Intelligence (AI) tools like ChatGPT, Google Gemini, or Grammarly may be used to support your learning within the following guidelines: 
Permitted Uses
· Brainstorming ideas
· Generating outlines or structure suggestions
· Clarifying grammar or revising drafts of your project outlines
Prohibited Uses
· Submitting coursework written entirely or mostly by AI
· Using AI to generate citations, arguments, personal stories, or other assignment content you present as your own
· Uploading course materials or other students’ work to public AI tools
[bookmark: _Int_lTXjuLrc]All work you submit should reflect your original thinking, your voice, and your preparation as a student in this course. Improper or undisclosed use of AI tools will be treated as a potential academic integrity violation. If you're unsure whether the use of AI is appropriate, please ask. 
TEMPTATIONS It is tempting to plagiarize/use AI improperly to complete your semester assignment if you feel time pressures. PLEASE don’t put yourself in a bad position by committing plagiarism or by trying to rely on AI to do your work.
Ball State Ethics Policy & Plagiarism 
Honesty, trust, and personal responsibility are fundamental attributes of the university community. Academic dishonesty and other forms of academic misconduct threaten the foundation of an institution dedicated to the pursuit of knowledge and will not be tolerated. To maintain its credibility and reputation and to equitably assign evaluations of scholastic and creative performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of academic integrity.
Plagiarism is not acceptable unless otherwise indicated for all assignments; you must work independently by yourself. Sharing of files is not permitted for any reason. Examples of academic integrity violations include, but are not limited to, the following:
· Working with another person on any assignment other than authorized group projects.
· Sharing or allowing others to access your files, whether done with permission or not.
· Use or possession of a file created by someone else.
· Reusing work from another semester, course, or section.
· Fraudulent submission of work.
· Impersonating someone else or having them impersonate you.
· Making fraudulent or dishonest statements regarding your work.
· Soliciting others to complete work for you.
· Posting course files and resources on study or content-sharing websites.
The campus subscribes to Turnitin, a plagiarism prevention service, through Canvas. You will submit all written assignments to Turnitin. No grade will be awarded on speeches that require accompanying written documents until said documents are submitted and scored by Turnitin. Student work will be used for plagiarism detection and for no other purpose.
_______________________________________________________________________________________
Need help with homework? Check out a few of our student support services!
The Learning Center: The Learning Center offers free tutoring and academic coaching for many courses at Ball State. Students can make appointments for online (Zoom) or in-person (NQ 350) appointments. To make an appointment, visit my.bsu.edu and click on “Navigate” in the “Additional Tools” section, or just go directly to https://bsu.navigate.eab.com. 
Testing accommodations for students with disabilities are available for students who have received the appropriate documentation from Disability Services. Tests may be administered in the Learning Center. Supplemental Instruction is available in select courses. If you have an SI leader for your course, that person will provide students with information during the first week of school regarding weekly study sessions. For more information about all of our programming, visit the Learning Center website or call 765-285-1006. 
The Speaking Center: The Speaking Center is a free resource available to all members of the BSU community wanting to improve their public speaking abilities. We offer personalized coaching designed to help you become a more confident and effective speaker. Our trained coaches provide constructive feedback and support throughout the entire speech preparation process, whether you are in the early stages of brainstorming ideas and organizing your thoughts, or you need to practice your delivery and refine your message. The Center is in the David Letterman Communication and Media Building, room 302. To schedule an appointment, please access us through your Navigate app or use this direct link to sign up for a time. Appointments are available both in person and on zoom. Appointments are available in person, on Zoom, and in virtual reality (VR) for those interested in practicing in an immersive speaking environment. 
The Writing Center: All writers improve with practice and feedback, so as a student in this course, you are encouraged to use the Writing Center (in Robert Bell 295 during weekdays, Bracken Library First Floor West in the evenings, or online during any of our regularly scheduled hours) to get additional feedback on your writing. The Writing Center offers free planning, feedback, and accountability sessions (in person and online) to all students composing essays, reports, reflections, research projects, web content, lesson plans, slideshows, poster presentations, resumes, and other digital or print texts. To schedule a free appointment to discuss your writing, go to the Writing Center website. Online and in-person appointments are available; however, plan ahead because appointments book quickly! 
Worried about anything else? It’s not always about the homework. If at any time you need the assistance of a mental health professional, are having difficulty affording enough food, do not have a safe and reliable place to sleep, and/or experiencing an emergency or crisis, help is available through the Dean of Students Office website.
_______________________________________________________________________________________
Subject to Change Agreement
This syllabus and schedule are subject to change in the event of extenuating circumstances.
____________________________________________________________________________________


Course Assignments, Weights, and Grading Scale
	Assignment/Exam 
	Points/Percent 

	Discussions/Peer Evaluations (Introduce Yourself, Demo, Pitch, Advocate, Toast)
	  50 points

	Challenges (Complete 15 of the 20 options at 10 points each)
	 150 points

	Quizzes (9 quizzes at 15 points each, 1 quiz at 30 points; lowest 5 quiz scores are dropped)
	 150 points

	 Speeches
	 650 points

	Demo
	 150 points

	Pitch
	 150 points

	Advocate
	 200 points

	Toast
	 150 points

	TOTAL POINTS
	 1000



	Letter Grade
	Percentage Lower Bound

	A
	98%

	A-
	92%

	B+
	88%

	B
	83%

	B-
	80%

	C+
	78%

	C
	73%

	C-
	70%

	D+
	68%

	D
	63%

	D-
	60%

	F
	<60%




Course Schedule
	Week
	Course Materials
	Assignments Due 

	 
 
 
 
Welcome
Module &
Module 1
    Aug. 18-31
	Course Content to Read by SUN 8/24:
· Syllabus & Course Schedule
· Course Technology Information
· Support Services and Resources
· Meet Your Instructor, Olivia
· Communication Expectations
· Challenge Expectations
 
Textbook Chapters to Read by SUN 8/31:
· Growth Mindset
· Ethics and Plagiarism 
· Inclusive Public Speaking
	Assignments due SUN 8/24:
· Introduce Yourself Discussion
· Quiz 1
· Challenge: Review TED Talk
 
Assignments due SUN 8/31:
· Quiz 2
· Challenge: Vlog/Podcast #1

	 
 
 
 
 
 
Module 2
Sept. 1-14
	Textbook Chapters to Read by SUN 9/7:
· Communication Basics
· Professionalism & Play
· Qualities of a Great Speaker
· Communication Apprehension
 
Textbook Chapters to Read by SUN 9/14:
· Purposes 
· Audience Centeredness
· Informative Speaking
· Organization
 
	 
Assignments due SUN 9/7:
· Challenge: Attention Getter
· Quiz 3
· Challenge: Impromptu Speech #1
 
Assignments due SUN 9/14:
· Challenge: Practice Log (Demo)
· Quiz 4
· DEMO Speech
 

	 
 
 
 
 
Module 3
Sept. 15-28
 
 
	Textbook Chapters to Read by SUN 9/21:
· Listening
· Credibility (Ethos)
· Oral Citations
· Giving and Receiving Feedback
 
Textbook Chapters to Read by SUN 9/28:
· Presentation Aids
· Slide Design
	  
Assignments due SUN 9/21:
· DEMO Peer Evaluation
· Challenge: Vlog/Podcast #2
· Quiz 5
 
Assignments due SUN 9/28:
· Quiz 6
· Challenge MMS/Shark Tank
 

	 
 
Module 4
Sept. 29-Oct. 12
 
	Textbook Chapters to Read by SUN 10/5:
· Modes of Delivery
· The Voice & Vocal Delivery
· The Body & Physical Delivery
· Coaching
· Language
 
Textbook Chapters to Read by SUN 10/12:
· Rehearsal Process
· Introductions & Conclusions
· Attention Getters
· Cinchers
 
	 Assignments due SUN 10/5:
· Quiz 7
· Challenge: Impromptu Speech #2
 
Assignments due SUN 10/12:
· Quiz 8
· Challenge: Practice Video (Pitch)
· PITCH Speech

	 
 
 
 
 
 
 
 
Module 5
Oct. 13-Oct. 26
 
	Textbook Chapters to Read by SUN 10/19:
· Logical Fallacies
· How to Handle Questions During Your Presentation
· Speaking for Change
· Reasoning with the Toulmin Method
 
 
 
Textbook Chapters to Read by SUN 10/26:
· Supporting Material
· Persuasive Speaking
· Source Credibility 
· Research
	 
Assignments due SUN 10/19:
· Quiz 9
· Quiz 10
· Pitch Peer Evaluation
· Challenge: Evidence Carousel
 
Assignments due SUN 10/26:
· Quiz 11
· Quiz 12
· Challenge: Practice Log (Advocate)
· ADVOCATE Speech
 

	 
 
 
 
Module 6
Oct. 27-Nov. 9
 
	Textbook Chapters to Read by SUN 11/2:
· Review Giving and Receiving Feedback
· Disruptions and Mistakes
 
 
Textbook Chapters to Read by SUN 11/9:
· Special Occasion Speaking
· Power of Story
	Assignments due SUN 11/2:
· Advocate Peer Evaluation
· Quiz 13
· Challenge: Impromptu Speech #3
· Challenge: Vlog/Podcast #3
 
Assignments due SUN 11/9:
· Quiz 14
· Challenge: Children’s Book Reading
· Challenge: Poetry Reading
 

	 
 
 
Module 7
Nov. 10-Nov. 23
 
	No readings this week.
Focus on your Toast speech!
	Assignments due SUN 11/16:
· Quiz 15
· Challenge: Practice Video (Toast) 
· Challenge: Attend Live Speech Event (can be done any time in the semester)
Assignments due SUN 11/23:
· TOAST Speech

	 
 
 
 
 
Module 8
Dec. 1-Dec 7
 
	No readings this week.
Finish the semester strong!
	Assignments due SUN 12/7:
· Toast Peer Evaluation
· Challenge: Self-Evaluation Essay
· Challenge: Planning Coaching (can be done any time in the semester starting Sept. 1)
· Challenge: Delivery Coaching (can be done any time in the semester starting Sept. 1)



