
 
Ball State University 

Department of Social Work 
SOCW 674 Social Work in Health Care; 3 Credit Hours 

 

Instructor: Joseph Bartholomew, PhD, MSW, LCSW, LCAC Term: Fall 2025 

Office Location: HB 506 and remote Class Section: 800 

phone:  765-285-1045 Class Location: Remote 

Email: jbartholomew@bsu.edu 
*Please use the Canvas inbox for all class communication! 

Class Day & Time: Asynchronous Online 

Office Hours: Wednesdays, 10:00 am–1:00 pm in HB 506 and 
remote or by appointment 

Video Conferencing Platform: Zoom 

 
CATALOG DESCRIPTION  
 
Social Work in Health Care explores the central contribution of social work in comprehensive health care 
delivery, both traditional and alternative. Students learn career options and professional roles of for 
social workers on inter-professional teams and the psychological effects of wellness, illness, disability, 
and death. Significant emphasis is placed on health care policy, regulatory issues in health care, social 
determinants of health, health disparities, social work ethics, and the primary social work role as 
advocate for marginalized people. 
 
COURSE DESCRIPTION  
 
This course will focus on social work practice in health care settings while paying special attention to the 
issues in rural communities. Building on core knowledge common to all fields of practice, the course 
examines advanced practice skills and strategies relevant to health care settings in work with individual 
clients, families, groups, interprofessional teams, and service providers.  Social work practice is explored 
in the context of the psychosocial consequences of illness, current health care delivery systems, 
technological advances and changing regulatory strategies. Ethical dilemmas that emerge from the 
convergence of consumer, provider and societal needs are emphasized.  Consideration will be given to 
the effects of class, race, age, gender, sexual orientation, culture, and ethnicity on social work practice 
with various populations in contemporary health care. 
 
OBJECTIVES  
 
Upon completion of this course, students will: 
 

1. Describe the nature of illness, its multidimensional aspects and the interrelationship between 
environmental, social, psychological and biological factors in cause, course and outcome; 

2. Identify the effects of illness on individual and family functioning in relation to developmental 
tasks, roles and needs at various phases of the life cycle. 

3. Identify as a professional social worker and makes ethical decisions by applying the standards of 
NASW Code, relevant laws, and regulations. 

4. Explain the roles, values, and responsibilities of social work and how teams works together to 
provide care. 

mailto:jbartholomew@bsu.edu


5. Critically analyze how one’s own uniqueness—values, experience, expertise, culture, and 
hierarchy within the healthcare team—contributes to effective communication on a team. 

6. Demonstrate effective teamwork skills and ability to lead a team. 
7. Critically analyze trends and issues in state and federal health care policies. 
8. Apply and communicate the importance of diversity in engagement, assessment, intervention, 

and evaluation processes in health care delivery. 
 
COURSE RATIONALE 
 
This course assists students to develop the necessary knowledge, values, skills (attributes) to assist in 
analyzing, developing, supporting and maintaining effective health care service delivery programs with 
vulnerable populations. Students will also develop an understanding of the role that social workers play 
in the health care field and gain skills in interprofessional practice through collaboration with other 
health care providers. 
 
FORMAT 
 
Classes will be a combination of lecture, large group and small group discussions and exercises, student 
presentations, and guest presenters when applicable to the course material. Readings will be assigned 
prior to the class to provide a foundation for class discussions of context, integration, and application of 
concepts. Consistent with the Department of Social Work’s emphasis, this course will be taught from a 
generalist practice perspective. This means that the content will cover a range of social work roles along 
the micro-mezzo-macro continuum. It will also address multiple fields of practice.  
 

I. REQUIRED TEXT 

Gehlert, S. & Browne, T. (2019). Handbook of Health Social Work, 3rd edition. San Francisco, CA: 
Jossey-Bass. 
 
Supplemental readings will be listed on Canvas or available through BSU’s libraries. 
 

 
II. CLASS ASSIGNMENTS AND GRADING PROCEDURES 

 
A. Discussion Posts (10 points each x 14 weeks = 140 points)  
*Week 1 Discussion is an introduction and not worth points. 
This course emphasizes the development of a learning community in which all students, 
as well as the instructor, share the responsibility for learning. This is demonstrated 
through active participation, i.e., asking questions, sharing thoughts and observations, 
providing objective feedback to peers and the instructor, and engaging in all class 
activities in the course. You will need to post an initial response to the discussion board 
content and provide a response to peers’ posts to potentially receive full credit for 
participation. Initial posts (your personal posts) are due Sunday at 11:59 pm (EST), with 
your response posts (your responses to peers) due by the following Friday at 11:59 pm 
(EST)—the link will shut off at midnight (12:00 am, EST). If one component of the 
assignment is late, the student will lose points for the assignment.  

 
B. Quizzes (25 points each x 4 quizzes = 100 points)  



Quizzes in this course serve multiple purposes: evaluating student learning, motivating 
students to read required content, and providing feedback for both students and the 
instructor. They help identify areas of strength and weakness, allowing for targeted 
improvement and a deeper understanding of the subject matter. Quizzes will include 
multiple-choice, true/false, matching, and short-answer questions. The exams are “open-
book” and are not proctored, but you are limited to 50 minutes. Additionally, quizzes are 
to be completed individually and cannot be completed within a group. Quizzes are 
unlocked on Monday at 12:00 am in the week in which they are assigned, and are due 
by the following Sunday at 11:59 pm (EST)—the link will shut off at midnight (12:00 am, 
EST). Each student may request one quiz extension. The extension is for 24 hours. With 
a 24-hour extension, the quiz is due on Monday at 11:59 pm. If the quiz is not 
completed by Monday at 11:59 pm, a 50% reduction in the score will occur. If the quiz is 
not completed by Tuesday, at 11:59 pm, points will not be awarded, and the student’s 
score will be zero for that quiz. Quizzes also require a Respondus Lockdown Browser. 
That means once you begin the quiz, you are locked into the quiz within a custom 
browser. Your screen cannot be minimized, and you won't be able to open new tabs or 
other applications during the quiz. You MUST download the Respondus LockDown 
Browser application to begin the quizzes. 
 
C. Short Writing Assignments (100 points) 
This course is an elective, and these writing assignments will challenge students to think 
critically about a topic related to social work in health care and emphasize several skills, 
such as brevity and project development. You will have the freedom to delve more deeply 
into a social work health care topic of interest and explore it in greater depth. Each of 
these one-page writing assignments (approximately 250 words) will assist you in the 
development of your client and agency video. They will help you become a more polished 
writer, as APA 7th edition formatting will be required. In each of these, students must 
include a proper title page, content in APA 7th edition format, and an appropriate 
reference list. More detailed directions and a rubric will be sent out at least two weeks in 
advance of the due date of the assignment on Canvas.   
 
Short Writing Assignment 1: Introduction to Topic (20 points) 
Short Writing Assignment 2A: Literature Review (30 points) & 2B Peer Review(s) (10 
points) 
Short Writing Assignment 3: Scholars Researching the Issue/Challenge (20 points) 
Short Writing Assignment 4: Recommendations for Future Research/Scholarship (20 
points) 
 
D. Client/Patient Video & Handout (130 points) 
Social workers play a key role in the field of health care to address psychological, 
behavioral, and social factors by assessing needs, providing interventions, service 
delivery, and supportive services. You may work with individuals who have a new medical 
condition/diagnosis, long-term health implications, end-of-life decisions, loss of a family 
member, crisis events, financial strain, and a myriad of psychosocial stressors. This 
assignment allows you to explore a specific area of health care and create a plan for 
individuals who may be facing a challenge. You will create a 9-minute minimum to 12-
minute maximum video, based on a health-related topic listed below (you may choose 



another topic, but must receive approval from the instructor), helping to explain the 
available resources (financial, support services, community services, and a general 
explanation of the topic). We live in a time where technology is necessary for service 
delivery, so the mode of delivery will be through a video recording. This video is meant to 
serve as a tool for the individual or family member facing the challenge. What would you 
say to someone who comes to you with a new medical condition/diagnosis? What 
information may they need? Think about what they need beyond the “medical 
condition/diagnosis.” You will also create a handout based on your video presentation. 
The handout is a condensed version of the video. 
 
Topics may include: anxiety disorders, autism spectrum disorders (ASD), autoimmune 
disease (be specific, i.e., lupus, multiple sclerosis, cystic fibrosis), cancer (be specific), 
depressive disorders, bipolar disorder, chronic obstructive pulmonary disease (COPD), 
death, dementia (be specific, i.e., Alzheimer’s disease, Lewy body dementia), 
developmental disability (be specific, i.e., cerebral palsy, intellectual disability), diabetes 
(Type 1 or Type 2), financial instability (due to health concern), genetic disorder (be 
specific i.e., sickle cell disease, Huntington’s disease), heart disease (heart attack), 
HIV/AIDS, kidney disease, Parkinson’s disease, premature birth, post-traumatic stress 
disorder (PTSD), prison, sexual assault, sexually transmitted infection (STI), stroke, 
specialty insurance, substance use disorder (be specific, i.e., opioid use disorder, alcohol 
use disorder), traumatic brain injury (TBI), veterans services. You may choose either 
pediatric/children, adolescent, adult, or older adult populations. Your audience is an 
individual experiencing the medical condition/diagnosis. 
 
E. Agency Video (130 points) 
The role of a social worker within the health care field does not stop with the 
client/patient, but includes provider relations, education, and client advocacy. For this 9-
minute minimum to 12-minute maximum video, you will choose a health care topic (you 
may expand upon the one you chose for the client/patient video). This is your time to 
educate providers and advocate for your client.   
 

• What are the possibilities for stigma and bias from providers?  

• What about culture, race, gender, socioeconomics, etc., and intersectionality?  

• What are the health disparities among the population?  

• How may the community be treating the client?  

• What challenges do they face?  

• What do providers need to know?  

• How can we work together as a team?  

• What are the considerations for improved service delivery?  
 
This assignment is designed to encourage advocacy and to be a champion for your 
client/patient. Your audience is colleagues (health care providers representing other 
health care disciplines), supervisors, administrators, and other connected professionals.  

 
 
 



 
 

Assignments to determine your final grade: 

A. Discussion Posts  140 

B. Quizzes 100 

C. Short Writing Assignments 100 

D. Client/Patient Video & Handout 130 

E. Agency Video 130 

 
TOTAL 

 
600 points 

 
 
 
 
 
 
 
III. COURSE SCHEDULE 
 
Modifications of the course schedule may be made based on the class's needs and at the instructor’s 
discretion. Chapter readings from required text(s) are listed. Additional readings will either be listed 
on Canvas or available through Bracken and/or College of Health libraries.  
 
Unless noted differently, all assignments are due on Sundays at 11:59 pm (EST). 
 

Date Module Content 

Week 1: 
August 18-24 
 
DUE: 
• Discussion 1: 

Initial Post 1, 

08/24; Response 

Post 1, 08/29 

Subject: Welcome & Social Work Roles 
Required Reading & Viewing 
 
Text: 
Chapter 1 
Chapter 2 
 
Video:  
Social Workers as Superheroes: 
https://www.youtube.com/watch?v=A27QjpQ_Ieo 
 

Week 2: 
August 25-31 
 
DUE: 

• Discussion 2: 

Initial Post 2; 

08/31; Response 

Subject: Ethics & Policy 
Required Reading & Viewing 
 
Text: 
Chapter 3 
Chapter 6 
Chapter 21 
 

Grade Percentage 

A 95 – 100 

A- 91 – 94.9 

B+ 87 – 90.9 

B 84 – 86.9 

B- 81 – 83.9 

C+ 77 – 80.9 

C 74 – 76.9 

C- 70 – 73.9 

D+ 67 – 69.9 

D 64 – 66.9 

D- 60 – 63.9 

F < 60 

https://www.youtube.com/watch?v=A27QjpQ_Ieo


Post 2, 09/05 Additional: 
Borgmeyer (2011) on Canvas 
 
Video:  
Grand Challenges of Social Work: 
https://www.youtube.com/watch?v=oKbj3y-LUbw 
 

Week 3:  
September 1-7 
 
DUE: 

• Discussion 3: 

Initial Post 3, 

09/07; Response 

Post 3, 09/12 

• Quiz 1, 09/07 

 

Subject: Community 
Required Reading & Viewing 
 
Text: 
Chapter 5 
Chapter 8 
 
Additional: 
Kitchen & Brook (2005) on Canvas 
 
Video: 
What Makes us Healthy? Understanding Social Determinants of Health 
https://youtu.be/8PH4JYfF4Ns  
 

Week 4: 
September 8-14 
 
DUE: 

• Discussion 4: 

Initial Post 4, 

09/14; Response 

Post 4, 09/19 

• Short Writing 

Assignment 1, 

09/14 

 

Subject: Communication 
Required Reading & Viewing 
 
Text: 
Chapter 9 
Chapter 12 
 
Additional: 
Abramson & Mizrahi (2003) on Canvas 
 
Videos: 
Interdisciplinary Team Care 1 & 2 
https://www.youtube.com/watch?v=bYDuzL5zUL0 
https://www.youtube.com/watch?v=NfSmyGzOXcs 
 

Week 5: 
September 15-21 
 
DUE: 

• Discussion 5: 

Initial Post 5, 

09/21; Response 

Post 5, 09/26 

Subject: Theory & Evidence 
Required Reading & Viewing 
 
Text: 
Chapter 7 
Chapter 11 
 
Video:  
Social Determinants of Health 
https://www.youtube.com/watch?v=8PH4JYfF4Ns 
 

https://www.youtube.com/watch?v=oKbj3y-LUbw
https://youtu.be/8PH4JYfF4Ns
https://www.youtube.com/watch?v=bYDuzL5zUL0
https://www.youtube.com/watch?v=NfSmyGzOXcs
https://www.youtube.com/watch?v=8PH4JYfF4Ns


Week 6: 
September 22-28 
 
DUE: 

• Discussion 6: 

Initial Post 6, 

09/28; Response 

Post 6, 10/03 

 

Subject: Family & Children 
Required Reading & Viewing 
 
Text:  
Chapter 15 
Chapter 16 
 
Additional: 
Levenson (2017) on Canvas 
 
Websites: 
America’s Health Rankings 
https://www.americashealthrankings.org/learn/reports/2018-annual-

report/findings-state-rankings 
ACEs Rankings 
https://www.americashealthrankings.org/explore/measures/ACEs_8_overal

l/IN 
Health of Women and Children Report 
https://www.americashealthrankings.org/learn/reports/2024-health-of-

women-and-children-report/state-summaries-indiana  
 

Week 7: 
September 29-
October 5 
 
DUE: 

• Discussion 7: 

Initial Post 7, 

10/05; Response 

Post 7, 10/10 

• Quiz 2, 10/05 

Subject: Older Adults 
Required Reading 
 
Text: 
Chapter 17 
 
Additional: 
Fabbre (2017) on Canvas 
Weng & Valenzuela (2022) on Canvas 
 
Video:  
Communicating with Older Adults 
https://www.youtube.com/watch?v=g_0bKBXOvGU 
 

Week 8: 
October 6-12 
 
DUE: 

• Discussion 8: 

Initial Post 8, 

10/12; Response 

Post 8, 10/17 

• Short Writing 

Assignment 2A, 

Subject: Disability & Chronic Illness 
Required Reading 
 
Text: 
Chapter 10 
Chapter 20 
 
Additional: 
Reckrey et al. (2014) 
 
 

https://www.americashealthrankings.org/learn/reports/2018-annual-report/findings-state-rankings
https://www.americashealthrankings.org/learn/reports/2018-annual-report/findings-state-rankings
https://www.americashealthrankings.org/explore/measures/ACEs_8_overall/IN
https://www.americashealthrankings.org/explore/measures/ACEs_8_overall/IN
https://www.americashealthrankings.org/learn/reports/2024-health-of-women-and-children-report/state-summaries-indiana
https://www.americashealthrankings.org/learn/reports/2024-health-of-women-and-children-report/state-summaries-indiana
https://www.youtube.com/watch?v=g_0bKBXOvGU


10/12 

Week 9: 
October 13-19 
 
DUE: 

• Discussion 9: 

Initial Post 9, 

10/19; Response 

Post 9, 10/24 

• Short Writing 

Assignment 2B, 

10/19 

Subject: Course Midpoint & Planning 
Required Reading:  
 
None 
 
We are at the course midpoint. This week is provided to you to plan for the 
second half of the semester. Use this week to work on your Client/Patient 
Video and Handout Assignment and your Short Writing Assignments 3 & 4. 
Last, prepare for your Agency Video Assignment. Be aware that there are 
still assignments dues this week. 
 

Week 10: 
October 20-26 
 
DUE: 

• Discussion 10: 

Initial Post 10, 

10/26; Response 

Post 10, 10/31 

• Quiz 3, 10/26 

Subject: Nephrology & Oncology 
Required Reading & Viewing 
 
Text: 
Chapter 18 
Chapter 19 
 
Additional: 
Isaksson et al. (2017) 
 
Videos: 
Failing Kidneys and Different Treatment Options 
https://www.youtube.com/watch?v=mi34xCfmLhw 
Introduction to Oncology 
https://www.youtube.com/watch?v=TOvs678W_TU  
 

Week 11:  
October 27-
November 2 
 
DUE: 

• Discussion 11: 

Initial Post 11, 

11/02; Response 

Post 11, 11/07 

• Short Writing 

Assignment 3, 

11/02 

Subject: Pain Management & Palliative Care 
Required Reading 
 
Text: 
Chapter 22 
 
Additional: 
O’Donnell et al. (2024) on Canvas 
Ware & Cagle (2021) on Canvas 
 
 
 

Week 12: Subject: Global Health 

https://www.youtube.com/watch?v=mi34xCfmLhw
https://www.youtube.com/watch?v=TOvs678W_TU


November 3-9 
 
DUE: 

• Discussion 12: 

Initial Post 12, 

11/09; Response 

Post 12, 11/14 

• Client/Patient 

Video & 

Handout, 11/09 

Required Reading & Viewing 
 
Text:  
Chapter 4 
 
Additional:  
Ashcroft & Van Katwyk (2017) on Canvas 
 
Video: https://www.youtube.com/watch?v=K4unpA1Se5I 
 
 

Week 13: 
November 10-16 
 
DUE: 

• Discussion 13: 

Initial Post 13, 

11/16; Response 

Post 13, 11/21 

Subject: Alternative Approaches 
Required Reading 
 
Text: 
Chapter 14 
 
Additional: 
Vitolo et al. (2024) on Canvas 
 

Week 14:  
November 17-23 
 
DUE: 

• Discussion 14: 

Initial Post 14, 

11/23; Response 

Post 14, 11/28 

• Short Writing 

Assignment 4, 

11/23 

Subject: Telehealth 
Required Reading 
 
Additional:  
Gilson et al. (2025) on Canvas 
Brownlee et al. (2010) on Canvas 
Dang et al. (2017) on Canvas 
 
 
 

Week 15: 
November 24-30 
 
DUE: 

• Discussion 15: 

Initial Post 15, 

11/30; Response 

Post 15, 12/05 

• Quiz 4, 11/30 

Subject: Spirituality, Death, & Dying 
Required Reading &Viewing 
 
Text: 
Chapter 13 
Chapter 23 
 
Additional: 
Wallace et al. (2018) on Canvas 
 
Website:  

https://www.youtube.com/watch?v=K4unpA1Se5I


IDOH: Advanced Directives Resource Center 
https://www.in.gov/health/cshcr/indiana-health-care-quality-resource-

center/advance-directives-resource-center/  
 

Week 16: 
December 1-7 
 
DUE: 

• Agency Video, 

12/07 

Completion of Course 
Course Evaluations 
 
 

 
 
IV.  MSW COURSE POLICIES 

 
A.         ATTENDANCE POLICY 

With all social work courses considerable learning occurs during the class session that 
cannot be easily “made up” when a class is missed. Therefore, students are required to 
attend all scheduled classes.  Students are expected to arrive on time for each class and to 
remain until class is dismissed.  Students who more than one in-person class meeting are 
expected to consult with the instructor.    Attendance will be taken through the use of a 
sign in sheet.  Please refer to section B. regarding the absence policy related to funeral 
and bereavement leave. 
GRADE CONSEQUENCES FOR MISSED CLASSES 
MSW students can miss one class without penalty but two absences will result in an 
automatic drop in the final grade by a half letter grade (a B becomes a B minus), and 
three absences will result in an automatic drop in the final grade by one full letter grade 
(an A becomes a B).  Excessive absences are also reported to the MSW Director, 
Department Chair, and Chair of the Student of Concern Committee. Attendance problems 
may impact retention in the MSW program and acceptance into the field experience.  

B.  FUNERAL AND BEREAVEMENT LEAVE 
Students are excused from class for funeral leave in the event of the death of a member 
of the student’s immediate family or household as defined by Ball State University 
policies. The number of excused absences allowed is determined by the distance of 
funeral services from Muncie, Indiana.  If the student is unable to attend the funeral 
services, the student will be allowed three work days for bereavement.  The student will 
provide documentation to each instructor.  Given proper documentation, the instructor 
will excuse the student from class and provide the opportunity to earn equivalent credit 
for assignments missed.  For further information on the university’s bereavement policy 
students should consult the University’s Student Rights and Responsibilities at 
(https://www.bsu.edu/about/administrativeoffices/student-
conduct/policiesandprocedures/studentcode/appendixm). 

C. REQUIRED GRADES IN ALL MSW COURSES  
Students must maintain a 3.0 overall GPA in order continue in the MSW program.  
Students may repeat only two required courses in which they received a grade of C or 
below, and students who earn a grade of C or below in any field practicum course may 
NOT repeat the course. Students will be placed on academic probation if their cumulative 

https://www.in.gov/health/cshcr/indiana-health-care-quality-resource-center/advance-directives-resource-center/
https://www.in.gov/health/cshcr/indiana-health-care-quality-resource-center/advance-directives-resource-center/
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/studentcode/appendixm
https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/studentcode/appendixm


graduate GPA falls below 3.0 at any time after completion of 9 credits. To remove 
probationary status, a student must have at least a 3.0 graduate cumulative GPA by the 
time the next 9 graduate credits are completed. If probationary status is not removed, 
the student’s admission to graduate study will be canceled, and additional graduate study 
will not be possible until the student has reapplied for reinstatement. 

D.  LATE ASSIGNMENT POLICY 
All assignment due dates are listed on this syllabus.   Assignments are to be submitted 
electronically via Canvas.  Assignments cannot be turned in late without prior permission 
from the instructor.  Late papers will be graded down ten percent per class day (Monday-
Friday).  No assignments will be accepted and graded after the last class session of the 
semester. True emergencies may warrant an incomplete (see “Policy Regarding Course 
Incompletes” below). 

D. POLICY REGARDING COURSE INCOMPLETES 
Students are expected to complete all work before the final session of the class. 
Incompletes are not granted automatically. The granting of an Incomplete “I” ultimately 
must be approved at the end of the semester by the department head or chairperson, 
who retains one copy of the Incomplete form, and sends a copy to the student.   A grade 
of "I" may be assigned only in cases of illness, accident, or other dire occurrence beyond 
the student's control.  
 It is the responsibility of the student to request an Incomplete prior to the final class 
session, and to complete the Memorandum of Incomplete Grade form. This form specifies 
the work the student must finish including the time frame for submission.  The student is 
required to sign the form and all work must be completed by the deadline specified by 
the instructor on the Memorandum of Incomplete Grade.  Should the student fail to meet 
the time limitation, the instructor may assign a grade without the required work being 
completed.  Unless an earlier completion date is specified by the instructor, an "I" grade 
awarded for an undergraduate course will expire as follows: for Fall enrollment, by May 1 
of the following year; for Spring and/or Summer enrollment, by December 1 of the same 
year. An exception is made when an extension on the timeline has been recommended by 
a department chairperson and approved by the appropriate dean.    

F. PROFESSIONAL WRITING STANDARDS 
Professionals are often judged by others based upon the quality of their written work.  
Carelessness in spelling and editing suggests that there may also be mistakes in the 
substance of the work.  
All typed work submitted to this professor should be prepared in accordance with the 
Publication Manual of the American Psychological Association (6th ed).  Information on 
APA can also be found on the department’s webpage and at the APA website at 
http://www.apastyle.org/learn/faqs/index.aspx. 
Written assignments are expected to address the content/ideas in a clear and concise 
manner.  Papers will be graded for sentence and paragraph structure, organization, 
grammar, punctuation, and spelling.  Students are expected to use a computer in 
preparing written assignments.  Papers should be double-spaced, use 12-point Times 
New Roman font and one inch margins, and include page numbers and a title page.  
Sources should be cited/ documented using APA format.   

NOTE: If you need help with your writing skills, Ball State University’s Learning Center or 
Writing Center may be able to assist you in improving them. The efforts you make will 

http://www.apastyle.org/learn/faqs/index.aspx


help you with your courses at BSU as well as throughout your professional career because 
you will continue to be judged by other professionals on the basis of your written work.  
The Learning Center offers free tutoring for many courses on campus, including science 
and humanities, modern languages, math and business, help with any writing task, and 
study strategies such as time management, test taking, note taking, and effective 
textbook reading.  
The Learning Center opens for Spring 2019 tutoring on Monday, January 7th, at 10am. 
Hours are Monday-Thursday, 10am-8pm, and Friday, 10am-2pm.  To make an 
appointment, call 765-285-3780 or Live Chat online at www.bsu.edu/learningcenter. We 
tutored over 16,000 sessions last year: there is no negative stigma to getting a tutor 
Check us out online at www.bsu.edu/learningcenter.  
In addition to practicing your writing regularly and developing a writing routine, one key 
to improving your writing is getting feedback and revision suggestions on your text during 
the writing process. The Writing Center at Ball State offers free writing feedback sessions 
(online or face-to-face) to all students. They work with students on essays, reports, 
reflections, research projects, web content, lesson plans, slideshows, poster 
presentations, resumes, and other digital or print texts. Students can make an 
appointment by going to www.bsu.edu/writingcenter, stopping by Robert Bell 295, or by 
calling 765-285-8370. 

G. ACADEMIC INTEGRITY POLICY 
Honesty, trust, and personal responsibility are fundamental attributes of the University 
community.  Academic dishonesty by a student will not be tolerated, for it threatens the 
foundation of the institution dedicated to the pursuit of knowledge.  To maintain its 
performance, Ball State University is committed to maintaining a climate that upholds 
and values the highest standards of academic integrity. The Academic Integrity 
information is located here: https://www.bsu.edu/about/administrativeoffices/student-
conduct/resources/academic-integrity-and-dishonesty Academic dishonesty includes, but 
is not limited to the following: 
Violations of procedures which protect the integrity of a quiz, examination, or similar 
evaluation, such as: 

• Possessing, referring to, or employing open textbooks or notes or other devices 
not authorized by the faculty member; 

• Copying from another person’s paper; 

• Communication with providing assistance, or receiving assistance form another 
person in a manner not authorized by the faculty member; 

• Possessing, buying, selling, obtaining, giving, or using a copy of any unauthorized 
materials intended to be used as or in the preparation of a quiz or examination or 
similar evaluation; 

• Taking a quiz or examination or similar evaluation in the place of another person; 

• Utilizing another person to take a quiz, examination or similar evaluation in place 
of oneself; 

• Changing material on a graded examination and then requesting a re-grading of 
the examination; 

• Cooperating with someone else on a quiz, examination, or similar evaluation 
without the prior consent of the faculty member. 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bsu.edu%2Flearningcenter&data=02%7C01%7Cagillesp%40bsu.edu%7Cca8ce90e7fc2480c79bc08d5fec2bfe6%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C636695034752345212&sdata=0PST%2BgHAjYgBbuQubRU149btK%2BYgS2KrJjFc1o8wAkg%3D&reserved=0
http://www.bsu.edu/learningcenter
http://www.bsu.edu/writingcenter
https://www.bsu.edu/about/administrativeoffices/student-conduct/resources/academic-integrity-and-dishonesty
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Plagiarism or violations of procedures prescribed to protect the integrity of an 
assignment, such as: 

• Submitting an assignment purporting to be the student’s original work which has 
been wholly or partly created by another person; 

• Presenting as one’s own work, ideas, representations or words of another person 
without customary and proper acknowledgment of sources; 

• Submitting as newly executed work, without faculty member’s prior knowledge 
and consent, one’s own work which has been previously presented for another 
class at Ball State University or elsewhere; 

• Knowingly permitting one’s work to be submitted by another person as if they 
were the submitter’s original work; 

• Cooperating with another person in academic dishonesty, either directly or 
indirectly, as an intermediary agent or broker; 

• Knowingly destroying or altering another student’s work, whether in written form, 
computer files, art work, or other format; 

• Aiding, abetting, or attempting to commit an act or action which would constitute 
academic dishonesty. 

H. PROFESSIONAL CONDUCT POLICY 
Students in a professional program should conduct themselves as professionals in relation 
to the class and assignments.  Full participation is encouraged as long as it is appropriate 
to the course content.  Respect for the opinions of others is expected.  Frequent lateness 
or professionally unbecoming class conduct are likely to result in a lowered grade.  
Students are evaluated on their personal and professional behavior or conduct in this 
class as described in the Code of Ethics.   
With the exception of legally prescribed medications, any use of consciousness altering 
substances before, during, or between class sessions obviously impairs learning and is 
unacceptable. 

I. CELL PHONE POLICY 
Using cell phones during class are disruptive.  Cell phones should be turned to silent 
mode and leave the classroom if you need to take a call. Exceptions to this policy will be 
granted with prior arrangements with the instructor and can be granted for on call 
employment obligations, medical or dependent care emergencies. Students granted 
exceptions to the cell phone policy should sit close to the door, set their cell phones on a 
non-audible setting, and if they receive a call exit the room quietly to take the call.  

J. EQUAL OPPORTUNITY AND AFFIRMATIVE ACTION POLICY  
The Department of Social Work is fully committed to the University's Affirmative Action and 
Equal Opportunity policies and procedures.  The formal admissions process of the 
Department of Social Work, along with all other aspects of the Department, is designed to 
provide an academic and administrative environment in which understanding of and respect 
for human diversity, including age, class, color, disability, ethnicity, family structure, gender, 
gender identity, marital status, national origin, race, religion, sex, and sexual orientation is 
practiced.  The Department’s admissions practices operationalize the University’s non-
discrimination and affirmative action policy which can be found at  
https://www.bsu.edu/about/administrativeoffices/general-counsel/policies-and-legal-
information/equal-opportunity-and-affirmative-action-policy  
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 In addition, the Department of Social Work follows the university’s Sexual Harassment and 
Consensual Sexual and Romantic Relationships policies which views sexual harassment as a 
form of illegal sex discrimination.  The full text of the University’s Sexual Harassment policy 
can be found at https://www.bsu.edu/about/administrativeoffices/general-counsel/policies-
and-legal-information/sexual-harassment  and the Policy of Consensual and Romantic 
Relationships can be found at https://www.bsu.edu/about/administrativeoffices/general-
counsel/policies-and-legal-information/consensual-sexual-or-romantic-relationships. 
Lastly, all departmental and program practices are subjected to the non-discrimination 
and affirmative action standards embodied in the Council on Social Work Education’s 
Educational Policy and Accreditation Standards, 2015 
https://www.cswe.org/getattachment/Accreditation/Accreditation-Process/2015-
EPAS/2015EPAS_Web_FINAL.pdf.aspx , and the professional standards found in the 
National Association of Social Work’s Code of Ethics 
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English    
Inquiries regarding the nondiscrimination and affirmative action policy should be referred 
to the Director of University Compliance (765) 285-5162.    

L. AMERICANS WITH DISABILITIES ACT POLICY 
The following statement is provided by Disabled Student Development: 
If you need course adaptations or accommodations because of a disability, please contact 
me as soon as possible.  Ball State’s Disability Services office coordinates services for 
students with disabilities; documentation of a disability needs to be on file in that office 
before any accommodations can be provided.  Disability Services can be contacted at 765-
285-5293 or dsd@bsu.edu.  
If you have emergency medical information to share with me, or if you need special 
arrangements in case the building must be evacuated, please make an appointment with 
me as soon as possible. My office location and hours are posted on the first page of this 
syllabus.  
Please note:  At Ball State University, the responsibility for determining a student’s 
eligibility for accommodation, if needed, rests with the Office of Disabled Student 
Development.  Students must register with the Office of Disabled Student Development 
(765) 285-5293 (University Student Center, Room 116) in order to receive reasonable 
accommodations in the classroom.  This office will provide the student with a letter listing 
appropriate accommodations and describing options for the administration of 
accommodated tests.  
Students reserve the right to decide if and when to self-identify to the instructor.  Should 
a student choose to self-identify, she/he will need to provide the instructor with the 
Office of Disabled Student Development letter detailing specific accommodations.  
Please refer to The Disabled Student in the Classroom in the student handbook, which 
describes the University’s responsibility to students with special needs. 

M. RELEASE OF INFORMATION POLICIES AND PROCEDURES 
Ball State University accords all rights under the Family Educational Rights and  
Privacy Act of 1974 to students of the university.  The University will not disclose any 
information from students’ educational records without the written consent of the 
student except  to school officials within the University who have been determined to 
have legitimate educational interests, to officials of other institutions in which the 
student seeks to enroll, to certain federal and state officials for federal program purposes, 
to persons or organizations providing students financial aid, to accrediting agencies 
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carrying out their accreditation function, to persons in compliance with a judicial order or 
lawfully issued subpoena, or to protect the health or safety of students or others in an 
emergency.  All of these exceptions are permitted under the Privacy Act.  The university 
does have the right to disclose directory information (name, address, phone, etc.) unless 
specifically requested not to do so by the student.  Procedural details regarding Family 
Educational Rights and Privacy Act of 1974 are available from the Office of the Dean of 
Students, located in the Administration Building, Room 238, and online at  
http://cms.bsu.edu/about/administrativeoffices/registrar/miscellaneous-information-
and-services/ferpa   

N. CLASSROOM CONFIDENTIALITY POLICY 
Ball State Social Work classes are confidential environments. This means that all personal 
and organizational communication remain within the learning system. This is consistent 
with the NASW Code of Ethics. Participants in social work classes may share private 
information regarding their personal or professional lives. This information MUST be 
treated as confidential material that is NOT to be shared outside the classroom.  

O. GRADE APPEALS 
(https://www.bsu.edu/about/administrativeoffices/associateprovost/student-
services/grade-appeal)   
Department Grade Appeal Process: 
A student who wishes to appeal final grade must send to the instructor a request for 
reconsideration of the grade with a rationale for reconsideration.  The request shall be 
in writing (email preferred) and sent to the instructor within five (5) school days 
(including summer terms, however, see 6.7.1.d above) after the final grade is posted by 
the Registrar's Office. 
The instructor shall respond in writing (email preferred) with a decision regarding the 
student's grade within five (5) school days after receiving the request. 
If the instructor does not respond within the five (5) days period in (b) above, the student 
may choose to send the appeal request to the unit head (e.g. department chair or 
program director) of the department or program that offers the class for a response. 
If the instructor responds within the five (5) school day period with a decision with which 
the student does not agree and the student wishes to proceed with an appeal, the 
student shall send written request (email preferred) for review of the grade to the unit 
head within five (5) days of receiving the response from the instructor.  The written 
communication to the unit head should provide detailed information regarding the 
disputed grade including the written exchanges with the instructor. 
The unit head shall respond in writing (email preferred) to the student within five (5) 
school days of receiving the student's request for a review of the grade.  The unit head's 
response should outline the details of the resolution.  If the unit head cannot resolve the 
dispute, his/her communication to the student should refer the student to the University 
Grade Appeal process (e.g., a link to the Grade Appeal policy 
at https://www.bsu.edu/about/administrativeoffices/associateprovost/student-
services/grade-appeal and/or the Office of the Associate Provost). 

P. DIVERSITY STATEMENT 
 Ball State University aspires to be a university that attracts and retains a diverse faculty, 

staff and student body. We are committed to ensuring that all members of the campus 
community are welcome through our practice of valuing the various experiences and 
world views of those we serve. We promote a culture of respect and civil discourse as 
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evident in our Beneficence Pledge. For Bias Incident Response service information, go to 
https://www.bsu.edu/campuslife/multicultural-center/bias-incident-reporting, or e-mail 
mc2@bsu.edu. 

Q.  LAND ACKNOWLEDGEMENT STATEMENT 
We would like to recognize and acknowledge that Ball State University, and its state 
affiliates, occupy the ancestral lands of the Delaware, Miami, Potawatomi, and Shawnee 
people. Land acknowledgment is an important social justice practice that leads to 
indigenous visibility and a reminder that we live and work on forcibly settled land and 
that the colonization of indigenous peoples around the world is an ongoing process. 

R.  USE OF ZOOM AND OTHER VIRTUAL CLASSROOM SPACES 
With many of our social work classes having online components, faculty will be using 
Zoom or other virtual classroom spaces on a regular basis. For any course requiring the 
use of Zoom or alternate platform, students are expected to observe the following 
guidelines to maximize the learning process. (1) For each class session, students should 
log online to the class from a quiet, distraction-free environment. We strongly 
recommend students have a designated workspace that is quiet, clean, and has an 
appropriate background. (2) Students must keep their audio on mute until they want to 
speak. We must work together to limit background noise. (3) Students must enable their 
video so they we can see one another. (4) Students should familiarize themselves with 
various ways to communicate with their instructor in Zoom. Zoom includes nonverbal 
feedback buttons for raising your hand, responding yes or no, and posting comments or 
questions in the chat box. Remember the chat box is public, and may be recorded, and 
archived. (5) Students should have a plan for taking notes. Instructors may post 
recordings of Zoom class sessions on Canvas, but students should also try to capture 
thoughts and questions in the moment. (6) Students must remember a virtual class is a 
place to practice professionalism and the values of the social work profession. Students 
are expected to be on time to meetings, to dress appropriately, to sit tall, and to engage 
as if they were in physical classroom. 

S.  COVID-19 GUIDANCE FOR DISCUSSION REGARDING EXPECTATIONS IN THE CLASSROOM  
BSU’s policies and plans are aligned with guidance from government agencies, public 
health officials, and the Centers for Disease Control and Prevention (CDC). Our Enduring 
Value of Social Responsibility is to care for each other as members of the community. Not 
adopting these behaviors may unintentionally place others at risk, and may result in 
corrective action. 
Employees and students must monitor symptoms every day before reporting to campus 
for work or school. Daily symptom self-check is critical, as is awareness of COVID-19 
symptoms (fever greater than 100.4 or chills, cough, shortness of breath or difficulty 
breathing, fatigue, diarrhea, nausea, vomiting, muscle aches, headache, new loss of taste/ 
smell, sore throat, congestion or runny nose). If these symptoms are present without a 
separate diagnosed cause, e.g. asthma, allergies, etc.), students should: 1) not come to 
campus (including going to class and attending co-curricular activities), 2) Seek medical 
care, 3) adhere to the requirement to follow the advice and instructions of their health 
care provider, 4) if instructed to quarantine (exposure to someone who may be positive) 
or isolate (positive test) by a health care provider, must provide clearance from a health 
care provider to return to work, classes, and campus. 
Consistent with our Enduring Value of Social Responsibility, students are asked to be 
considerate of others on campus and to consistently participate in the safety practices in 
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this plan, as they are intended to help make our campus safe. Faculty and students will be 
expected to wear face masks during in-person class sessions and in campus buildings. If a 
student has a health condition related to the wearing of a face mask, the Office of 
Disability Services should be contacted for a disability accommodation related to COVID-
19 (at dsd@bsu.edu or 765-285-5293). When such an issue is raised, an individualized 
assessment will occur to determine if an exception to this face mask policy will be granted 
as an accommodation. 
If a student declines to wear a face mask as required, the student should be referred to 
the Office of the Dean of Students. If the situation occurs in a classroom or other 
academic setting, it is considered a classroom management issue, and the faculty 
member should remind the student of the requirement and give the student a chance to 
comply with it prior to referring the matter to the Office of the Dean of Students. The 
Department of Social Work will provide a few disposable masks to each faculty member 
which may distribute to a student who does not have a mask available. 

T.   BALL STATE UNIVERSITY COUNSELING CENTER 
The Ball State University Counseling Center offers free and confidential services to all 
students. The Counseling Center is located in Lucina Hall, Room 320. To schedule an 
appointment, you can contact us at 765-285-1736. Ball State also offers a 24/7 Crisis Line, 
which can be reached at 765-285-HOPE (4673). The Crisis Line is a mental health resource 
for those who are struggling with any mental health concerns, including thoughts of self-
harm and/or suicide.   
At the Ball State Counseling Center, we see students for a variety of reasons, some of 
which include homesickness, relationship concerns, anxiety, and depression. At your first 
appointment, you will work with a therapist to create a plan that will connect you with 
resources that best fit your needs. We assist students with getting connected to therapy 
at our Center as well as connecting students to self-help resources, other on-campus 
resources, and community-based resources. All Ball State students also have access to 
several on-demand, self-help resources through a variety of different platforms. All of 
these resources, including a direct link to our website, can be found here: 
https://www.bsu.edu/campuslife/counseling-center.   
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