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MILLER COLLEGE OF BUSINESS
ISOM 125, Spring Semester, 2026

COURSE NUMBER: ISOM 125, Section 820

TITLE: Introduction to Business with Integrated Computer Applications

CREDIT HOURS: 3

INSTRUCTOR:

Noah B. Koontz, Professor
Department of Information Systems and Operations Management
Ball State University, Muncie, IN
Phone: (765) 285 - 8494
Email: nbkoontz@bsu.edu 
Office Hours: TR, 11:00 a.m. to 1:00 p.m.
Zoom Call: By Appointment


COURSE DESCRIPTION:

Offers an overview of the business environment with an emphasis on accounting, economics, finance, human resource management, information systems, management, marketing, and logistics and supply chain management. Integrates the use of computer application software to design, create, and produce deliverables for problem-solving and decision-making in the areas of business. Explores career opportunities within the areas of business.

PREREQUISITE: None

Course Objectives:
1. Discuss business areas such as accounting, economics, finance, human resource management, information systems, international, management, marketing, and supply chain management.
2. Explain the social components of the business environment.
3. Apply technology to solve problems and make business decisions.
4. Investigate career opportunities in business, including accounting, economics, finance, human resource management, information systems, international, management, marketing, and supply chain management.

Assignment Submissions: 

Assignments will be submitted to Canvas as instructed.

Attendance Policy: 

A recent edition of the Faculty and Professional Personnel Handbook states, "At Ball State University, student attendance at class meetings is expected. Faculty shall establish policies for their courses. Such attendance policies must be communicated to students by faculty through course syllabi or outlines."

For this course, students are expected to access the class Canvas site and review module assignment(s) early each week. Early in the week is operationally defined as Sunday, Monday, or Tuesday to review assignments, technology needs, and budget time so they can be completed successfully before their respective due dates and times.

Canvas Communication: 

The professor will use the Canvas messaging system to send friendly reminders and praise for work well done, so please read these professor-initiated announcements.

Course Assignments:

Assignments details, including instructions, relevant materials, due dates, and grading rubrics, are provided on Canvas.















COURSE WEIGHTED GRADING SCALE:

	Assessment

	Item
	Percentage

	Business Content Artifacts – Other Assignments
	20%

	Reading Check Quizzes
	20%

	Tests
	20%

	Integrated Computer Applications
	40%

	Total
	100%





Course Grading Scale:

	100% - 94% = A
	<94% - 90% = A-

	<90% - 87% = B+
	<87% - 84% = B

	<84% - 80% = B-
	<80% - 77% = C+

	<77% - 74% = C
	<74% - 70% = C-

	<70% - 67% = D+
	<67% - 64% = D

	<64% - 61% = D-
	<61% - 0% = F




UNIVERSITY CORE CURRICULUM:

ISOM 125 - Introduction to Business with Integrated Computer Applications is an option in the University Core Curriculum as a Tier 1 Social Science course. As such, assignments are designed to fulfill the expectations of Tier 1 Social Science courses.

LEARNING OUTCOMES and NATIONAL ASSOCIATION of COLLEGE and EMPLOYERS CAREER READINESS COMPETENCIES ALIGNMENT

	Student Learning Outcomes/
Aligned Assignments
	National Association of Colleges and Employers Career Readiness Competencies

	
· Articulate responses to business issues and problems in oral and written formats

· Discussion Forums
· Social Science Artifact

	
Communication: Clearly and effectively exchange information, ideas, facts, and perspectives with persons inside and outside an organization.


	
· Analyze business issues/practices to make decisions and solve problems

· Discussion Forums
· Social Science Artifact

	
Critical Thinking: Identify and respond to needs based on understanding situational context and logical analysis of relevant information.


	
· Demonstrate generally accepted standards of professional/ethical behavior

· Discussion Forums
· Reading Check Quizzes
· Social Science Artifact
· Tests

	
Professionalism: Knowing work environments differ significantly, understanding and demonstrating effective work habits, and acting in the interest of the larger community and workplace.


	
· Apply technology to solving problems and making business decisions

· Discussion Forums
· Social Science Artifact

· Design, create, and produce business deliverables using application software for problem-solving and decision-making

· Integrated Computer Application

	
Technology: Understand and leverage technologies ethically to enhance efficiencies, complete tasks, and accomplish goals.
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Course Materials:

· Access to a computer with a webcam is required to use Respondus Lockdown Browser + Webcam for completing Test 3. 
· Gitman, L. J., McDaniel, C., Shah, A., Reece, M., Koffel, L., Talsma, B., & Hyatt, J. C. (2018). Introduction to Business. OpenStax, Houston, TX. Web version updated December 18, 2024.

Course Modality/Structure:

The course meets online. Each module runs from 12:00 midnight on Sunday through 11:59 p.m. Saturday, Muncie time (Eastern Daylight/Standard Time).

Due Dates and Times: 

All due dates and times align with that of Muncie, Indiana, home of Ball State University (Current Time in Muncie, Indiana). Please be sure to adjust appropriately if living or traveling outside the Muncie, Indiana, time zone (Current Time in Muncie, Indiana).

Expected Grading Timeline:

The expected grading timeline for each assignment is outlined in Canvas.

Freedom of Expression:

In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State Community with civility, courtesy, compassion, and dignity and respect, and learn from differences in people, ideas and opinions. Please review Ball State University’s Freedom of Expression webpage, and Ball State University’s Beneficence Pledge. For your convenience, the Statement on Freedom of Expression is appended at the end of this document. 

Grade Availability:

All grades are available on Canvas.

Manually Graded Assignments: 

The professor manually grades many assignments. Please review each manually graded assignment for assessment accuracy. If you believe there might be an error on a manually graded assignment, please politely contact the professor. Thank you for helping out with grading accuracy.

Rubric Feedback: 

Assignments are scored using prepared rubrics. Please review each rubric before uploading assignments to confirm submission accuracy. After assignments are scored, please check the feedback provided to make adjustments to improve future submissions as needed.

Student Academic Ethics Policy:

The professor reserves the right to modify the course outline or syllabus if, in his judgment, such changes would enhance the teaching and learning process (such as assignment modifications, correcting typing errors, grading scale adjustments, policy updates, etc.). The current edition of the Faculty and Professional Personnel Handbook and other official University documents will guide all decisions not explicitly addressed by the professor in this syllabus.

Technology Assistance:

Ball State University offers students various sources of technology assistance. Several technologies will be used to support this course. Please get in touch with the Helpdesk for assistance with technology-related matters.

University Statement:

“We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State’s Disability Services Office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.”

Statement on Freedom of Expression:

1.1. Freedom of expression is enshrined in the First Amendment to the United States Constitution and Ball State University’s Bill of Rights and Responsibilities. Therefore, Ball State University is committed to free and open inquiry in all matters, and our University guarantees all members of the University community—including students, faculty, staff, and visitors—the broadest possible latitude to speak, write, listen, challenge, and learn. Except insofar as limitations on that freedom are necessary to the functioning of our University, Ball State fully respects and supports freedom of expression of all members of the University community. Our University endeavors to maintain a culture and community that will inspire our members to pursue knowledge with rigor and curiosity, to speak with care, and to work so that the perspectives of all people are heard. In the Beneficence Pledge, members of the Ball State community pledge to value the intrinsic worth of every member of the community, which is to respect and learn from differences in people, ideas, and opinions.

1.2 The ideas of different members of the University community will often and quite naturally conflict. It is not the proper role of our University, however, to attempt to shield individuals from ideas and opinions they find unwelcome, disagreeable, or even deeply offensive. Our University greatly values civility, and all members of the University community share in the responsibility for maintaining a climate of mutual respect. But concerns about civility and mutual respect can never be used as a justification for closing off discussion of ideas, irrespective of how offensive or disagreeable those ideas may be to some members of our community.

1.3 The freedom to debate and discuss the merits of competing ideas does not, though, mean that individuals may say whatever they wish, wherever they wish. Our University may restrict expression that violates the law, that falsely defames a specific individual, that constitutes a genuine threat or harassment, that unjustifiably invades substantial privacy or confidentiality interests, or that is otherwise directly incompatible with the functioning of the University. In addition, our University may reasonably regulate the time, place, and manner of expression to ensure that it does not disrupt the ordinary activities of our University. But these are narrow exceptions to the general principle of freedom of expression, and it is vitally important that these exceptions never be used in a manner that is inconsistent with our University’s commitment to a completely free and open discussion of ideas.

1.4 Simply put, our University’s fundamental commitment is to the principle that debate or deliberation may not be suppressed because the ideas put forth are thought by some or even by most members of the University community to be offensive, unwise, immoral, or wrong-headed. It is for the individual members of the University community, not for our University as an institution, to make those judgments for themselves, and to act on those judgments not by seeking to suppress speech, but by openly and vigorously contesting the ideas that they oppose. Indeed, fostering the ability of members of the University community to engage in such debate and deliberation in an effective and responsible manner is an essential part of our University’s educational mission.

1.5 As a corollary to our University’s commitment to protect and promote free expression, members of the University community must also act in conformity with the principle of free expression. Members of the University community are free to criticize and contest the views expressed on campus, and to criticize and contest speakers who are invited to express their views on campus. But they may not obstruct or otherwise interfere with the freedom of others to express views they reject or even loathe. To this end, our University has an enduring responsibility to promote a lively and fearless freedom of debate and deliberation and to protect that freedom when others attempt to restrict it.

1.6 Ball State University is committed to the right of individuals to speak and to identify as a member of the University. However, that right exists with a concurrent obligation not to speak or act on behalf of the institution, or any group of members therein, without express authorization. To clarify, a group includes a university division, college, department, unit, center, taskforce or committee. Of course, nothing in the above referenced statement is intended to restrict the freedom of employees to engage in scholarly activities or personal involvement in community activities. Nor is the statement intended to affect individual employees’ rights to express personal opinions on University or non-University matters, as long as those employees make it clear that they do so as individuals and do not represent the official position of the University either directly or indirectly. For purposes of clarity, the President speaks for the University on matters related to the business, operations, events of the University, and as delegated to the President by the Board of Trustees or as expressly authorized by the Board of Trustees. Individuals, task forces, committees, units, centers, departments, colleges, and university divisions are not authorized to issue institutional statements on behalf of Ball State University or any constituent component of Ball State University. To avoid any potential confusion, individuals expressing personal opinions are not permitted to use Ball State logos or other identifying marks in a way that could mistakenly imply their personal statements, including communications via social media, are endorsed by the University.

1.7 While Ball State is committed to each individual's right to speak, the University itself does not typically take a public stance on political, moral, or ideological issues. Our University takes positions on such issues only when they affect our core mission or our commitment to free inquiry, free expression, and intellectual diversity long serving as the bedrock foundation of higher education and the pursuit of knowledge.

1.8 Ball State’s commitment to freedom of expression comports with our commitment to encouraging and rewarding diversity of thought, innovation, and creativity. As members of the Ball State University community, we will provide opportunities for all people to express their opinions. It is our hope that, as we engage in free expression, we will learn to be comfortable in the dissidence that opposing views can often evoke. Freedom of expression is a powerful tool for testing ideas, for learning, and for growth.

1.9 Ball State maintains a Freedom of Expression webpage for those interested in learning more about this topic. Among other information, this webpage contains FAQs and links to the University’s expressive activity policies, including the Non-Commercial Expressive Activity and Assembly on University Property Policy and the Commercial Activity on University Property Policy. It also contains a link to the Indiana Code 21-39.5-2-4 Complaint Procedure.

Adapted from the Report from the Committee of Freedom of Expression at the University of Chicago, 2014. Approved by the Board of Trustees, January 31, 2020. Updated June 14, 2024. April 17, 2025.
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