Syllabus and Course Policies

— About Me

Dr. Ben Angelo, CPA

WB 339

(765) 285-5110

bangelo@bsu.edu

Office Hours are WF 10:00 - 12:00 and TR 12:30 - 1:30 and by appointment

If | am not at scheduled office hours, email me for 2 extra credit points.

Dr. Angelo’s Zoom 5s_(https://bsu.zoom.us/j/l77543043607?
pwd=bWpWd2R1Z3pSeE1FZmNSajljbXY4QT09)

| started at Ball State in Fall of 2019. Immediately prior to that, | completed my
doctoral studies at Purdue University. | have been a 20-year Boilermaker. In addition
to my doctoral degree, | also earned my bachelor’s degree from Purdue. After
graduating, | went to work for a small firm in Lafayette where | specialized in auditing
nonprofits. When my wife and | were expecting our second child, | took at Purdue
University. | worked in Treasury Operations as a Cash Analyst. Later | worked in the
Office of the Provost as a Data Analyst (fancy word for managerial accountant).

| expect you to treat this course as if it was your job. In many ways, it is your job.
Please do not come to class if you are sick. If you are going to miss class for any
reason, tell me beforehand. | will make every effort to be flexible and understanding
with you, but | expect you to be flexible and understanding with me. | want to pledge
up-front that | will never make any course changes that will lower your grade. | also
want to be clear that regardless of what happens during the semester, | am
committed to ensuring that you gain the skills to be successful in your career. This



means that we may have changes to assignments and expectations as the semester
unfolds.

— Class Time and Materials

11:00 - 12:15 T/R WB 138

Garrison, Ray H., Eric W. Noreen, and Peter C. Brewer. Managerial Accounting
with Connect Plus. 18th Edition. Boston: McGraw-Hill/lrwin. ISBN: 9781265615925

The least expensive way (to the best of the instructor's knowledge) is to purchase the
online version of the textbook by using the "McGraw Hill Connect" link to the right of
our Canvas page.

— Learning Objectives and Professional Competencies

Assess the difference between traditional costing, required by GAAP, and
variable costing as a decision-making framework.

Sketch and analyze the budgetary cycle, with an understanding of the
importance of cross-departmental collaboration.

Apply decision making frameworks to a variety of internal business decisions.

Learn to manage time, communicate with managers, and demonstrate
professional conduct.

Our course objectives are designed to help you achieve professional competencies
that will help you build marketable skills. The National Association of Colleges and
Employers has developed a set of competencies that is most desired by employers.
The below chart summarizes how our course assignments support our course
objectives which, in turn, help you achieve these professional competencies:



Foundational 15 - Chap.

2,3,4,5,6,and 7

1)

Critical Thinking: Make
decisions and solve
problems using sound,
inclusive reasoning and
judgment.

Foundational 15 - Chap.

Critical Thinking: Gather
and analyze information
from a diverse set of

2
8,9and 10 ) sources and individuals to
fully understand a
problem.
Critical Thinking:
Foundational 15 - Chap. 3) Proactively anticipate
11, 12, 13, and 14 needs and prioritize
action steps.
Attendance policy. Professionalism: Maintain
a positive personal brand
4) in alignment with
Expectations of organization and personal
classroom etiquette. career values.
Foundational 15 - Chap. 2) Career and Self-

8,9and 10

development: Establish,
maintain, and or/leverage
relationships with people



who can help one
professionally.

Attendance policy.

Expectations of
classroom etiquette.

Career & Self-
Development:

4
) Professionally advocate

for oneself and others.

— Course Schedule

1 Tuesday 1

Introduction to Managerial
Accounting

1 Thursday 1

Managerial Accounting & Cost
Concepts

2 Tuesday 2

Job Order Costing: Calculating
Unit Product Costs

2 Thursday 2

Job Order Costing Data Analytics

3 Tuesday 3

Job Order Costing & External
Reporting

3 Thursday 3

Job Order Costing & External
Reporting




4 Tuesday Exam Review

4 Thursday EXAM Exam #1 (Chapters 1-3)

5 Tuesday 5 CVP

5 Thursday 5 CVP Data Analytics

6 Tuesday 6 Variable Costing & Segments
6 Thursday 6 Variable Costing & Segments
7 Tuesday 7 Activity Based Costing

7 Thursday 7 Activity Based Costing

8 Tuesday Fall Break

8 Thursday Case Presentations

9 Tuesday Case Presentations

9 Thursday Dialogure Days

10 Tuesday 8 Master Budgeting

10  Thursday 8 Master Budgeting Data Analytic



11 Tuesday 9 Flexible Budgets

11 Thursday 9 Flexible Budget Data Analytics
12 Tuesday 10 Standard Costs and Variances
12 Thursday 11 Responsibility Accounting
o Tam ST
I vl
14 Tuesday Escape Room

14  Thursday 13 Differential Analysis

15 Tuesday 13 Differential Analysis

15  Thursday Thanksgiving

16 Tuesday 14 Capital Budgeting

16  Thursday Final Exam Review

17

FINAL EXAM WEEK



— Calculating Your Grade

This course has 575 points total. 200 points come from Exams. 100 points come
from Homework in Connect. 75 points come from Data Analytics assignments. 100
points come from the Escape Room. 100 points comes from case presentations. In
general, extra credit is not assigned. The instructor reserves the right to curve
grades, but do not anticipate a curve to boost your grade. If you have concerns about
your academic performance or your understanding of the material, please reach out
to me.

— Grading Scale e
A 100% - 94%
A- 93.99% - 90%
B+ 89.99% - 87%
B 86.99% - 84%
B- 83.99% - 80%
C+ 79.99% - 77%
C 76.99% - 74%
C- 73.99% - 70%

D+ 69.99% - 67%




D 66.99% - 64%

D- 63.99% - 60%
F Below 60%
— Connect Assignments e

Students will be expected to participate in class discussion and be prepared to
discuss homework solutions. Homework and in-class assignments are worth 100
points total for the course. There will be 13 assignments worth 10 points each. Your
lowest three homework grades will be dropped.

You are expected to complete the assigned homework problems via the CONNECT
platform (purchased with your textbook) or in excel, if stated in the assignment.

For each homework assignment, you will be allowed 3 attempts. After the first two
attempts you will be able to see which questions you have correct and which
questions you have incorrect. When you start your second attempt, your answers
from the first attempt should carry over. You also have access to the eBook, hints,
and check my work. After your third attempt or when you score 100% detailed
solutions will be available in Connect. Because the lowest 3 homework are dropped
and because an answer key is posted after the due-date, late assignments will not be
accepted.

Assignments through Connect will be due on or before 11:59 pm on the posted due
date. Students are required to hit submit on assignments before the deadline to
receive full points. Verify that your assignment is not left in progress.

— Escape Room e




In lieu of our third exam, we will have an escape room. The escape room will take
place during our regular class time. The instructor will randomly assign students in
groups of 5. Each group will be in a different classroom. Much like any other escape
room, you will have one hour to solve puzzles and riddles that will provide
combinations to locks for you to escape. Like our traditional exam, the escape room
will be worth 100 points. A grading rubric will be provided to you one week prior to the
activity. Your grade will be based on your ability to complete the puzzles, a peer
evaluation, and a self-evaluation. A study guide will also be provided one week prior
to the activity. Plan on studying for the escape room the same way that you would
study for a traditional exam.

— Data Analytics e

For select chapters, we will work through a Data Analytics project. All projects will be
done in groups during class times. Students that choose not to attend class will be
expected to complete the assignments on their own.

— Exams ©

There are three exams scheduled (including the final exam). Any special
needs/accommodations should be communicated to the instructor at least one week
prior to the exam. All tests are weighted equally with 100 points possible.

Exams may include questions from any of the assigned or completed materials, this
includes lectures, chapter readings, homework, or in class activities. Exam
questions will be in a number of formats: multiple choice, true-false, problems, and
essay. The exam format will be discussed in class prior to each exam. Old exams
are not available. You cannot keep your exams; however, you can review them
virtually by making an appointment with the instructor.



You may only make-up an examination if missed due to an extenuating
circumstance. Generally, make-up exams must be taken before the original exam
time (University policy applies to accommodations for disabilities, medical, athletic,
and bereavement situations).

— Extra Credit

Students that attend 3 accounting club meetings will receive 10 extra credit points
towards their final grade. Other incentives may be offered throughout the semester.

— Course Policies

— Commitment to Our Community e

We are committed to ensuring that all members of the community are welcome,
through valuing the various experiences and worldviews represented at Ball State
and among those we serve. We promote a culture of respect and civil discourse. If
you need course adaptations or accommodations because of a disability, please
contact the instructor of record as soon as possible. Ball State's Disability Services

Office 5> (https://www.bsu.edu/about/administrativeoffices/disability-services)
coordinates services for students with disabilities; documentation of a disability

needs to be on file in that office before any accommodations can be provided.
Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu
(mailto:dsd@bsu.edu)..

— Freedom of Expression e

In this course, we are committed to fostering a learning environment that values
intellectual diversity, encourages free expression, and promotes open inquiry. As
members of the Ball State Community, we treat each person in the Ball State
community with civility, courtesy, compassion, and dignity and respect and learn from



differences in people, ideas, and opinions. Please review Ball State University’s
Statement on Freedom of Expression 5> (https://www.bsu.edu/about/freedom-of-
expression/freedom-of-expression-statement)_, the resources on Ball State’s Freedom

of Expression webpage &>_(https://www.bsu.edu/about/freedom-of-
expression/faculty-toolkit) , and Ball State’s Beneficence Pledge. =

(https://www.bsu.edu/about/beneficence)

— Attendance (-

Attendance will be taken each day of class. This is for my knowledge only. There will
be no direct penalty for missing class, however, absences will affect your grade by
missing knowledge that would have been obtained in class and information regarding
the exams, homework, etc. Students that attend class regularly perform better.

Office hours are not to be used for reviewing information you missed due to skipping
classes. If you are going to miss a significant amount of class due illness, death in
the family, etc., please let me know. | am happy to meet with students who have
fallen behind to develop a path forward to success. Alternately, you can speak to the
office of Student Rights and Community Standards or view their policies here. This
office can assist you if you face a significant hardship during the semester.

— Title IX ©

Ball State University is committed to providing a safe and inclusive learning
environment for all students. If you or someone you know has experienced sexual
harassment—including sexual assault, dating violence, domestic violence, or
stalking, please know that you are not alone. The University offers support services
and resources. For more information or to report an incident, please

visit bsu.edultitleix (mailto:bsu.edultitleix)_or contact the Title IX Coordinator at 765-
285-1545 or at titleix@bsu.edu (mailto:titleix@bsu.edu)_

As your instructor, | am a mandatory reporter under the Title IX policy and
required to report any information | receive about possible sexual



harassment. This includes information shared in class discussions, assignments, or
private conversations.

What happens after | report? The Title IX Coordinator will email the person who
experienced sexual harassment (complainant) and invite them to schedule a
meeting. If the complainant chooses to meet with the Title IX Coordinator,

 Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on
deadlines, course-related adjustments, changes to work or class schedules,
and/or referrals to campus offices), review the policy, and discuss options to move
forward.

 If a complaint is filed by the complainant or the University, an investigation will
begin following University policy.

— Course Accommodations =

Ball State has a long history of being a welcoming and accessible campus for
students with disabilities. Please review the information below and Faculty
Resources & (https://www.bsu.edu/about/administrativeoffices/disability-
services/services-resources)_(Make sure to click on the red “Faculty” tab.) regarding

policies & procedures in working with students with disabilities. For specific questions
or concerns, please get in touch with Courtney Jarrett, Director of Disability Services
(DS), at cjjarrett@bsu.edu (mailto:cjjarrett@bsu.edu) ; 285-5293; Student Center
116.

Disability Services assists faculty by determining if students qualify for reasonable
and appropriate disability accommodations as outlined in Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act, as amended in
2008. In determining who is eligible for accommodations, Disability Services reviews
relevant documentation of the student's disability. When deciding what
accommodations would be reasonable for a student with a disability, Disability
Services is careful not to offer accommodation to a student who may violate the
integrity of the course or fundamentally alter an essential component of the course.
Disability Services strives to ensure the civil rights of our students with disabilities
while at the same time protecting institutional standards. In keeping with federal and



university policies and practices, the following items should be considered an attempt
to create a welcoming classroom environment for students with disabilities.

In keeping with federal and university policies and best practices, the following items
should be considered to create a welcoming classroom environment for students with
disabilities.

If you need course adaptations or accommodations because of a disability, please
contact me as soon as possible. Ball State's Disability Services office coordinates
services for students with disabilities; documentation of a disability needs to be on
file in that office before any accommodations can be provided. Disability Services can
be contacted at 765-285-5293 or dsd@bsu.edu (mailto:dsd@bsu.edu) .

While it is always best for you to communicate early in the term, you may, and are
encouraged to obtain an accommodation at any point in the semester. This includes
both new and ongoing needs. We can not put dates or deadlines on legal rights.

Accommodation Letters & Testing Accommodations

Faculty members are under no obligation to provide any accommodations to a
student until the student presents the faculty member with a letter of accommodation
from the Disability Services office. Before determining what accommodations would
be appropriate for a student, Disability Services meets with the student and reviews
their disability documentation. Accommodation letters will be on Disability Services
letterhead, verify the student's disability and list appropriate accommodations. Using
best practices from our field, DS staff annually update the language of our letters, so
please read over them carefully.

-The DS office will use Maxient to house our electronic files and to send
correspondence.

When you receive the letter, the two of you should discuss how the accommodations
will work for your course. For test accommodations, the two of you may agree that
you will provide these accommodations in an appropriate setting (possibly your office
or the departmental office). Or, if you need an alternate testing location, you may
utilize the Testing Desk at the Learning Center (NQ 350; Ictesting@bsu.edu
(mailto:Ictesting@bsu.edu)_; 765-285-3779). Staff at the Learning Center will work




with you and the student if you choose to utilize this testing option. Procedures have
been developed at the Learning Center to maintain test security and the standards
set by you and the university.

Canvas Exams

If you use tests or quizzes on Canvas, you will need to ensure that the student gets
extended time. We have information on the Disability =

(https://lwww.bsu.edu/about/administrativeoffices/disability-services/services-
resources/faculty/canvas) Services’ website as to how to extend testing time.

Making Technology Accessible for Students with Disabilities

If you are using technology in your classes, please consider how a student with a
disability would utilize it. It's necessary that the technology be accessible to students
with disabilities. BSU has terrific resources to ensure technological access. For
students with visual disabilities: Contact staff at the Accessible Technology Lab,
(actlab@bsu.edu (mailto:actlab@bsu.edu)_, 285-6124) to ensure that technology is
accessible for students using adaptive software. The staff can also assist with Braille

and other options for making text accessible. For students with hearing disabilities: If
captioning is needed, faculty will receive an email from the DS office as notification.
As courses are planned, please contact Educational Resources (285-5333) first to
see if there is a captioned version of your media available. If not available, contact
Jeff Bowers (umscaptions@bsu.edu (mailto:umscaptions@bsu.edu)_; 285-2766) in
University Media Services to get assistance with captioning. Advance planning is

important as adding captions to media is a laborious process.

Classroom Furniture

Please contact our office if you have students in your courses that cannot use the
furniture in your classroom. Please also make sure that there are clear pathways for
students with mobility disabilities at each class meeting.



Emergency Evacuation Procedures

Since elevators should not be used for evacuation during an emergency, persons
with mobility disabilities will need assistance evacuating. First, contact Public Safety
(285-1111) to notify the first responders of the location of the person with a disability.
If there is no immediate danger, take the individual to a safe place to await
emergency personnel. Whenever possible, someone should remain with the person
while another individual exits the building and notifies emergency personnel of the
person with a disability's exact location. Only in situations of extreme and immediate
danger should you try to evacuate a wheelchair user yourself. More on emergency
evacuation procedures can be found on our website.

*All the above information can be found in the Faculty and Staff Canvas Community.

— Diversity Statement e

Ball State University aspires to be a university that attracts and retains a diverse
faculty, staff and student body. We are committed to ensuring that all members of the
community are welcome through valuing the various experiences and worldviews
represented at Ball State and among those we serve. We promote a culture of
respect and civil discourse as expressed in our Beneficence Pledge >

(https://www.bsu.edu/about/beneficence) . For Bias Incident Response information,
please click_here B>_(https://www.bsu.edu/campuslife/multicultural-center/bias-

incident-reporting) or e-mail reportbias@bsu.edu (mailto:reportbias@bsu.edu)_.

— Withdrawal from Course ©

For purposes of withdrawing from the course, the student must submit the
appropriate withdrawal form to the Office of Retention and Graduation (SC L20 —
765.285.3312) within the required timeframe. A calendar with all relevant dates can
be found on the Registrar's website:
https://www.bsu.edu/calendar/calendars/academic-calendar. &=

(https://lwww.bsu.edu/calendar/calendars/academic-calendar)_




— Academic Integrity e

Honesty, trust, and personal responsibility are fundamental attributes of the university
community. Academic dishonesty and other forms of academic misconduct threaten
the foundation of an institution dedicated to the pursuit of knowledge and will not be
tolerated. To maintain its credibility and reputation, and to equitably assign
evaluations of scholastic and creative performance, Ball State University is
committed to maintaining a climate that upholds and values the highest standards of
academic integrity. Visit the VPAA’'s academic integrity website =

(https://lwww.bsu.edu/about/administrativeoffices/vice-provost/student-
services/academic-integrity) (Students tab) for resources on understanding academic
integrity, citing sources properly, and avoiding inadvertent academic dishonesty. To
learn about BSU’s academic integrity expectations and students’ rights, please read

the University Student Academic Ethics Policy &>
(https://lwww.bsu.edu/about/administrativeoffices/vice-provost/student-

services/academic-integrity)..

Academic integrity violations include giving or receiving an unfair academic
advantage (cheating), presenting someone else’s ideas or work as your own
(plagiarism), and falsifying academic records. Unless otherwise indicated, you must
work independently by yourself. Check with me if you are unsure whether something
constitutes academic dishonesty. Examples of academic integrity violations include
but are not limited to:

e Using resources not authorized by the faculty member (including devices, Al tools,
hidden notes, and open books)

e Using commercial study websites to find answers to graded assignments (Chegg,
Course Hero, StudyPool, OneClass, etc.).

» Without the instructor’s written permission, giving away, buying, or selling graded
assignments class notes, exams, study guides, or other course materials to other
students or to third-party vendors (Course Hero, Chegg, 24HourAnswers, etc.).

o Working with another person on any assignment other than authorized group
projects.



e Sharing or allowing others to access your files, whether done with permission or
not.

e Reusing your own work from another semester, course, or section.

e Sharing answers with others during exams (passing notes, texting, whispering,
gesturing)

e Discussing exam questions and answers with students who have not taken the
exam.

» Soliciting others to complete work for you.

Cheating and Plagiarism are not acceptable. Sanctions will be imposed to the full
extent possible for any student who participates in any act of academic dishonesty.

The minimum penalty for incidences of academic dishonesty will be a zero (0) on the
assignment, exam, etc. The offense will be reported to the University. Please be
advised that “possessing, buying, selling, obtaining, giving, or using a copy of any
unauthorized materials intended to be used as or in the preparation of a quiz or
examination or similar evaluation” violates the academic ethics policy. In other words,
viewing or uploading material from study websites, such as Chegg, is a direct
violation of the ethics policy.

— Compliance with the Americans with Disabilities Act (-

If you need course adaptations or accommodations because of a disability, please
contact me as soon as possible. Ball State's Disability Services office coordinates
services for students with disabilities; documentation of a disability needs to be on
file in that office before any accommodations can be provided. Disability Services

can be contacted at 765-285-5293 or dsd@bsu.edu (mailto:dsd@bsu.edu) .

The role of Disability Services is to determine reasonable and appropriate
accommodations for students with disabilities as outlined in Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990, as



amended in 2008. In determining who is eligible for accommodations, Disability
Services reviews relevant medical and psychometric documentation of the student's
disability. When deciding what accommodations would be reasonable for a student
with a disability, Disability Services is careful not to offer an accommodation to a
student which may violate the integrity of the course or fundamentally alter an
essential component of the course. Disability Services strives to ensure the civil
rights of our students with disabilities while at the same time protecting institutional
standards.

Documentation of a disability needs to be on file in that office before any
accommodations can be provided. | will be glad to discuss any request with you
when you bring me a letter of verification from Disability Services. | will not make
accommodations without an official letter with one exception. If you chose to attend
class virtually, | will not require an accommodations letter.

Your personal circumstances may change throughout the semester. If appropriate, |
strongly encourage you to reach out to Disability Services.

— Writing Center e

All writers improve with practice and feedback, so as a student in this course, you are
encouraged to use the Writing Center (in Robert Bell 295 during weekdays, Bracken
Library First Floor West in the evenings, or online during any of our regularly
scheduled hours) to get additional feedback on your writing.

The Writing Center offers free planning, feedback, and accountability sessions (in
person and online) to all students composing essays, reports, reflections, research
projects, web content, lesson plans, slideshows, poster presentations, resumes, and
other digital or print texts. To schedule a free appointment to discuss your writing, go

to bsu.edu/writingcenter &> _(http://www.bsu.edu/writingcenter)_. Online and in-
person appointments are available; however, plan ahead because appointments
book quickly!



— Speaking Center e

The Speaking Center =

(https://sitecorecms.bsu.edu/academics/collegesanddepartments/communicationstudie
sl/speaking-center) is a free resource available to all members of the BSU community

wanting to improve their public speaking abilities. We offer personalized coaching
designed to help you become a more confident and effective speaker. Our trained
coaches provide constructive feedback and support throughout the entire speech
preparation process, whether you are in the early stages of brainstorming ideas and
organizing your thoughts, or you need to practice your delivery and refine your
message.

The Center is in the David Letterman Communication and Media Building, room 302.
To schedule an appointment, please access us through your Navigate app or use this
direct link & _(https://bsu.campus.eab.com/) to sign up for a time. Appointments are
available both in person and on Zoom. Appointments are available in person, on

Zoom, and in virtual reality (VR) for those interested in practicing in an immersive
speaking environment.

— Learning Center (-

The Learning Center offers free Tutoring and Academic Coaching for many courses
at Ball State. Students can make appointments for online (Zoom) or in-person (NQ
350) appointments. To make an appointment, visit myballstate.bsu.edu and click on
“Navigate” in the Academic Tools section, or just go directly to
bsu.navigate.eab.com 5> (https://nam12.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fbsu.navigate.eab.com%2F &data=05%7C01%7Ccmills%40bsu.edu
%7Cf76d9352c14f42abf4ee08da382a4b45%7C6fff909f07dc40da9e30fd7549¢c0f494%7C0%
7C0%7C637884051551163037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMD
AiLCJQIjoiV2IuMzliLCJBTil6lk1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=
C%2FQWGD5e5nj2EjJVe%2B9I7WLVIMO08mw2L0Fp5nP9ePdE%3D&reserved=0)..

Testing accommodations for students with disabilities are available for students who
have received the appropriate documentation from Disability Services. Tests may be



administered in the Learning Center.

Supplemental Instruction is available in select courses. If you have an Sl leader for
your course, that person will provide students with information the first week of
school regarding weekly study sessions. For more information about Learning Center
programming, visit bsu.edu/learningcenter =

(https://Iwww.bsu.edu/academics/collegesanddepartments/universitycollege/learningcen
ter)_or call 765-285-1006. Follow us on Instagram: BallStateLC =

(https://lwww.instagram.com/ballstatelc/) .

— Counseling Center e

The Ball State University Counseling Center offers free and confidential services to
all students. The Counseling Center is located in Lucina Hall, Room 320. To schedule
an appointment, you can contact us at 765-285-1736. Ball State also offers a 24/7
Crisis Line, which can be reached at 765-285-HOPE (4673). The Crisis Line is a
mental health resource for those who are struggling with any mental health concerns,
including thoughts of self-harm and/or suicide.

At the Ball State Counseling Center, we see students for a variety of reasons, some
of which include homesickness, relationship concerns, anxiety, and depression. At
your first appointment, you will work with a therapist to create a plan that will connect
you with resources that best fit your needs. We assist students with getting
connected to therapy at our Center as well as connecting students to self-help
resources, other on-campus resources, and community-based resources. All Ball
State students also have access to several on-demand, self-help resources through
a variety of different platforms. All of these resources, including a direct link to our
website, can be found here &s_(https://nam12.safelinks.protection.outlook.com/?
url=https%3A%2F %2Flinktr.ee%2Fbsucc&data=05%7C02%7Clinlittleford%40bsu.edu%7
C9446864a89af4aac59a408dd1f8771fd%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C
0%7C638701388764876009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRy
dWUslIlYiOilwLjAuMDAwMCIslIAiOiJXaW4zMilslkFOljoiTWFpbClslidUljoyfQ%3D%3D %7
C0%7C%7C%7C&sdata=KCp67wp6xCWyxXTkY73wRItLiNY2m5b8xChtpZqPToY%3D&re
served=0)..




— The Basic Needs Hub ©

If you are having difficulty affording enough food, do not have a safe and reliable
place to sleep, and/or experiencing an emergency or crisis, help is available through
the Basic Needs Hub = _(https://www.bsu.edu/about/administrativeoffices/dean-of-
students/basic-needs-hub)_. The Basic Needs Hub has information, resources, and
provides individualized support to students. To talk with a supportive staff member

about your experience, receive one on one assistance, or learn more about
resources, you can submit a Basic Needs Assistance Form =

(https://cm.maxient.com/reportingform.php?BallStateUniv&layout_id=30)..

— Equal Opportunity Policy e

Ball State University provides equal opportunity to all students and applicants for
admission in its education programs, activities, and facilities without regard to race,
religion, color, sex (except where sex is a bona fide qualification), sexual orientation,
gender identity/gender expression, physical or mental disability, national origin,
ancestry, or age.

a
— Emergency and Severe Weather Policy o

In the event of any emergency, including severe weather, the university relies on
an array of communication tools to keep the campus community informed and
relay safety instructions including campus sirens, emergency alerts, and updates
to the Ball State homepage. In the event of an emergency, the home page would
be one of the first places university officials would post official information for all
audiences. Should www.bsu.edu become unavailable during an emergency on
campus, the university may post information on the site http://ballstate.info.

We follow all Ball State emergency and weather instructions and cancelations. If |
must cancel class for a personal reason, | will contact you via email and Canvas
announcements. v



— Assurance of Learning e

The Miller College of Business is committed to ensuring that every student
graduating with a business degree is competent in five areas that are crucial to
success in business. These learning goals can be easily remembered with the
acronym C-KITE (Communication, Knowledge, Integration, Technology, and Ethics).

Communication: Miller College Graduates will be able to communicate appropriately
in a professional context. Specifically, they will be

» Effective oral communicators who can: organize a presentation; use transitions;
avoid verbal pauses; maintain audience interest; use eye contact, body language,
and use visual aids effectively

o Effective written communicators who can: introduce the main idea; provide closure
consistent to the main idea; use content to support the main idea; use transitions
and emphases; maintain connections between ideas; use organizational structure
effectively (paragraphs, flow); effectively use diction and conventions; and avoid
spelling and grammatical errors

Knowledge: Miller College Graduates will demonstrate basic knowledge in

e Operations

Marketing
Finance

Management
Accounting

Economics

Integration: Miller College Graduates will be able to integrate business knowledge in
decision making. They will be able to

|dentify issues confronting the organization

Synthesize and analyze available information
Draw well-reasoned inferences and judgments for courses of action

Design a plan for implementing the course of action



Technology: Miller College Graduates will be able to obtain, manage and
communicate data effectively. They will be able to

e Analyze data for information to support decision-making using technology
 Identify common data security risks and safeguards
o Use common cloud technologies to collaborate on projects effectively

Ethics: Miller College Graduates will be able to recognize and resolve ethical
dilemmas. They will demonstrate an ability to

 Identify an ethical dilemma in a business situation

« ldentify relevant stakeholders

o Assess potential consequences to the stakeholders

e Recognize the importance of making ethical decisions

— Educational Testing Services (ETS) Major Field Test - Bachelor's
Degree in Business

As part of the Assurance of Learning process, the ETS Major Field Test - Bachelor's

Degree in Business is administered to Miller College of Business majors enrolled in

MGT - 491 (typical during the spring semester). Completing the ETS Major Field
Test - Bachelor's Degree in Business is a Miller College of Business requirement
which is administered through the MGT - 491 course. Results of this test confirm

student learning goals are being met and/or provide guidance for continuous

improvement. It is recommended that Miller College of Business majors become

familiar with both ETS and the ETS Major Field Test - Bachelor's Degree in

Business. For more information about ETS, visit this link: http://www.ets.org/; for
more information about the ETS Major Field Test - Bachelor's Degree in Business,

visit this link: http://www.ets.org/mft/about/content/bachelor _business/

This syllabus is subject to change in the event of extenuating circumstances.

Course Roadmap (https://bsu.instructure.com/courses/171841/pages/course-

roadmap)



