SUMMER 2026
EMDD 610 Theories & Frameworks in Human-Computer Interaction
Catalog Description: Survey of human computer interaction theory. Students learn about the cognitive, behavioral, and social aspects of users and contexts of use within an interactive communication content (e.g., news, information, strategic communication, transmedia storytelling). Students explore design and development models commonly used in the design of interactive systems, such as lifecycle models and contextual inquiry, to develop strategic, interactive content.
Instructor Information
Dr. Jennifer Palilonis
Office: AJ 390
Email: jageorge2@bsu.edu 
Office Hours: Online and by appointment.
Learning Objectives
At the end of the class, students will be able to:
· understand how key theories in Human-Computer Interaction (HCI) apply to strategic communication design and storytelling
· apply human-centered design frameworks to digital media
· evaluate quality and relevance of HCI literature and research  
Breakdown of Assignments
Over the course of the semester you will be asked either to produce written responses to a series of questions or to engage in some creative activity based on a
prompt provided in class.
· Position Papers
· Weekly Discussion
· Final Project
Grade Scale
A 90 – 100        
B 80 – 89        
C 70 – 79
D 60 – 69
F 59 and below
 
Important Notes
Everything you need for this course can be found in the Syllabus and/or the Modules section of Canvas. 
It's important that you stay on track so as not to get behind in the class. I will be flexible on weekly deadlines, however an incomplete for the course is not an option unless there are extreme and documented hardships that prevent on-time completion of the course (e.g., severe medical issues or personal hardship).
Please note that I can track in Canvas your level of engagement with course materials, which I will do on a weekly basis. So it's important that you engage with ALL provided video lectures and course materials. 
I will communicate with you weekly via Canvas and email. So please check those platforms regularly to ensure you receive all important communication. 
 
Weekly Outline
Module 1: Immersion and Presence
Reading Assignment
· The Interplay Between Presence & Learning
· iGroup Presence Questionnaire Overview
Videos
· Lecture: Immersion & Presence
· Smuggler's Run – Ride Perspective
· Smuggler's Run – Little Gage & Quinn!
Discussion Prompt: First, please introduce yourself to the class by recording a brief video of yourself. Tell us who you are, what brought you to the EMDD program, and what your areas of interest and expertise are.
Then, write a brief discussion post describing an immersive experience you have had in the past. What were its strengths and weaknesses? How did the experience attempt to instill feelings of presence? Feel free to include photos if you have them.
After the discussion prompt due date, return to your classmates' prompts, review all, and leave a brief comment for each classmate. The nature of your comment is up to you to decide.
 
Module 2: Human-Information Processing
Video
· Lecture: Human-Information Processing Overview
Reading Assignments
· Human Information Processing
· Attention & Mental Workload
Discussion Prompt: Cognitive Psychology & HIP
Position Paper: HIP & Experience Design
 
Module 3: Distributed Cognition & Media Multitasking
Videos
· Video Lecture: Distributed Cognition & Media Multitasking
· Stanford Study
Reading Assignments
· Distributed Cognition and Communication
· Distributed Cognition: Toward a New Foundation for Human-Computer Interaction Research
· Cognitive Control in Media Multitaskers
· Multitasking, social media and distraction: Research review
· You'll Never Learn!
Discussion Prompt: Media Multitasking
Position Paper: Distributed Cognition
 
Module 4: Dual Coding Theory & Cognitive Theory of Multimedia Learning 
Video
· Video Lecture: Dual Coding Theory & the Cognitive Theory of Multimedia Learning
Reading Assignments
· Multimedia Learning
· Nine Ways to Reduce Cognitive Load in Multimedia Learning
· Mayer's 10 Principles Multimedia Instruction
· Dual Coding Theory & Education
Discussion Prompt: DCT & CTML
Position Paper: User Experience Protocol
 
Module 5: Pleasurable Products Annotated Bibliography
Video
· Video Lecture: Pleasurable Products
Reading Assignments
· Designing Pleasurable Products
Discussion Prompt: Pleasurable Product Summary
Position Paper: Pleasurable Products Evaluation
 
Module 6: Information Architecture
Video
· Lecture: Information Architecture Overview
Reading Assignments
· What is Information Architecture?
· A Brief History of Information Architecture
· Designing a big news site is about more than beauty
Discussion Prompt: Information Architecture Examples
Position Paper: Information Architecture Analysis
 
Module 7: Final Project
Final Reflection
 
School of Journalism and Strategic Communication 
Required Syllabus Statements for Summer 2026
Academic Integrity
Plagiarism:  Rules and repercussions that concern plagiarism and other forms of academic dishonesty will be rigidly applied in this course. 
These rules specify that any work you hand in during this course must be your own unless the work results from a collaborative group effort. To further qualify the phrase “must be your own” from the prior sentence, plagiarism includes but is not limited to:
· Representing the words, ideas or data of another as your own;
· Fabricating or falsifying material from a source or citation;
· Copying the work of another student or having somebody else generate your work;
· Intentionally helping or attempting to help another student commit an act of plagiarism.
Please note that plagiarism is *not* the only form of academic dishonesty. You’re strongly encouraged to read the Student Academic Ethics Policy for more information.
 
Disability Statement
We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.
 
Absences for University Activities
The University expects its units and programs that take students away from class meetings to schedule such events in a way that will minimize hindrance of orderly completion of course requirements. Such units must provide a written statement to the students describing the activity and stating as precisely as possible the dates of the required absence. The involved students must deliver this documentation to the instructor preferably before the absence, but in no event, later than one week after the absence.
 
School’s Writing Statement
The School of Journalism and Strategic Communication regards writing proficiency as essential to the satisfactory completion of all journalism courses. Therefore, school instructors must monitor writing performance and language usage proficiency in all journalism courses. Student grades must reflect both criteria. This means you will be graded on your spelling, punctuation and sentence structure.
 
Student Rights Links
It is your responsibility to be familiar with your rights and responsibilities as a BSU student. Please visit the following site for relevant information: www.bsu.edu/studentcode Code of Student Rights & Responsibilities.  This code includes appendices that contain Ball State's policies on academic dishonesty, policy and procedures for appealing final grades, student leaves for funerals, etc.
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