Ball State University
Department of Social Work
SOCW 240 Critical Thinking and Writing for Social Work Professionals (3 Credits)
					
	Section: 
	Instructor: Tiffany Anton, LCSW

	Semester and Year: Spring Accelerated 8-week course 2026
	Office: HB 501
Phone: (emergency only) 985-400-1790

	Meeting Time: Virtual 
	Office Hours: By Appointment

	Preferred contact via Canvas
	Contact: tiffany.miller@bsu.edu


  
COURSE DESCRIPTION

Career readiness of college graduates is of critical importance in higher education. Career readiness is the attainment and demonstration of requisite competencies that broadly prepare college graduates for successful transition into the workplace (National Association of Colleges and Employers, NACE, 2017). The primary purpose of this course is to help students develop career readiness competencies that will support their growth throughout their educational and professional social work careers. This course places an emphasis on developing eight career readiness competencies that will prepare social work majors with requisite skills and knowledge. These competencies include: critical thinking/problem solving, oral/written communication, teamwork/collaboration, use of digital technology, leadership development, professionalism, career management, and intercultural fluency. 

COURSE OBJECTIVES 

	NACE Competency
	Course Objective
 

	
1. Critical Thinking / Problem Solving 
	
Students will exercise sound reasoning to analyze issues, make decisions, and overcome problems.  


	
2. Oral / Written Communication 
	
Students will articulate thoughts and ideas clearly, concisely, and effectively in written and oral forms to persons inside and outside of the social work program. 


	
3. Teamwork / Collaboration 
	
Students will build collaborative relationships with social work colleagues and individuals from other professions who represent diverse viewpoints. 


	
4. Digital Technology
	
Students will leverage existing digital technologies ethically and efficiently to solve problems, complete tasks, and accomplish goals. 



	
5. Leadership
	
Students will leverage strengths of others to achieve common course goals.


	
6. Professionalism / Work Ethic 
	
Students will demonstrate personal accountability and effective work habits in the classroom setting. 


	
7. Career Management
	
Students will identify one’s strengths, knowledge, and experiences relevant to desired positions and career goals, and identify areas necessary for professional growth. 


	
8. Intercultural Fluency 
	
Students will exhibit openness, inclusiveness, sensitivity, and the ability to interact respectfully with all people and differences. 




Note: These competencies provide a common vocabulary and framework to use when discussing career readiness metrics in the classroom and within employing organizations.

REQUIRED TEXTS

American Psychological Association. (2019). Publication manual of the American Psychological
Association (7th ed.). Washington, DC: Author. 

TEACHING METHOD/CLASS FORMAT

Online: Students are expected to complete all reading materials and complete assignments on time. Late assignments MUST be approved prior to the due date. Any assignment over 24 hours late without an excuse will have a 10% grade reduction per day. 

Materials for this class will be posted on Canvas.  Students are expected to frequent the Canvas website each week (every other day) to check announcements from the instructor and/or download course materials.  
This instructor comments regularly on assignments and creates announcements.

CLASS ASSIGNMENTS

Due dates will be noted on the syllabus. Details regarding each assignment will be placed on Canvas. LATE ASSIGNMENTS WILL BE ACCEPTED FOR A 10% DEDUCTION FOR EACH DAY PAST THE DUE DATE. NO ASSIGNMENTS WILL BE ACCEPTED PAST 10 DAYS OF ORIGINAL DUE DATE.



NACE Competency Assessment and Self-Development plan (20) Follow Up (15 points) 
 
The focus on NACE skills are a core aspect of SOCW 240 curriculum. The Personal NACE Competency Development Plan helps students to evaluate their current skill level across the eight NACE Career Readiness Competencies, they select two competencies to intentionally develop and create goals. Through self-reflection students will rate their current level of exhibiting the eight competencies with brief evidence, outline specific action steps, identify potential barriers, and strategies for growth. The students will explain how these competencies connect to their academic and career goals. The assignment includes a follow up with an assessment of their personal growth on the two targeted competencies emphasizing professional self-awareness and career readiness. 


Professionalism Contract (Signed Agreement = 10 Points; Self-Assessment = 20 Points) 

The Department of Social Work is committed to each student’s professional and ethical growth during their time in the BSW Program and into future careers. As such, each student is expected to adhere to certain policies and responsibilities that promote ethical and professional behavior. Students will sign a contract that outlines the ethical and professional behaviors expected in this course and throughout their time in BSW Program, College of Health, or University as a whole. At the end of this semester, students will assess their performance related to these ethical and professional behaviors on a provided rubric. Instructors will also evaluate students using the same rubric. 
Ethical Principle Screen Worksheet (40 Points) 
The Ethical Principle Screen Worksheet will provide students an opportunity to apply critical thinking models to an identified ethical dilemma in entry-level social work practice. Students will use the NASW Code of Ethics and course readings to help them complete this assignment. Furthermore, students will discuss via writing their personal bias as it relates to the ethical dilemma and the decisions they would make as aspiring social workers. Instructors will evaluate each student’s work based on the rubric posted on Canvas. Evaluation criteria includes (1) effective use of critical thinking models, (2) application of the NASW Code of Ethics, (3) discussion of personal bias, (4) reflection of the effectiveness of the models and (5) quality of writing. 
Annotated Bibliography (50 Points) 
Students will identify a topic of interest to them and their future social work career. Topics must be submitted to the professor two (2) weeks prior to the due date. This will ensure students are planning in advance for this assignment. Students will identify a list of five (5) peer-reviewed articles for this annotated bibliography. For each article, students must correctly cite and write an original paragraph summarizing the article. Instructors will evaluate each student’s work based on (1) grammar usage (2) inclusion of an APA cover page, (3) identification of appropriate peer-reviewed journal articles, (4) APA citations, (5) conciseness and effectiveness of written work, (6) organization and structure of written work, (7) originality of summary paragraphs, and (8) absence of bias in summary paragraphs. A grading rubric is also available on Canvas. Students are strongly encouraged to use the Writing Center on campus to help with this assignment.
BSW Application Email (10 Points) 
Students will submit the sample email they will send to the BSW Program Director with their application to the BSW Program. Instructors will evaluate this email based on grammar, sentence structure, organization, and the email etiquette tips from course readings. If you’ve already applied to the major you will still complete this assignment as if you were submitting an application packet for a job or graduate school. 

Attendance at an IPE&P Event (20 Points) 

Students are expected to attend at least one IPE&P event offered through the College of Health or an approved community partner. Students must submit verification of their attendance at this event. Students may attend this event at any point in the semester prior to the due date. 

Identification of a Professional Organization (10 Points)

Joining a professional organization as a student member can serve as an excellent way to network and learn from individuals in a chosen field. Each student will identify a professional network they could join as a student member. Students will submit a link to the registration page and a one-paragraph summary about what they could gain from active membership with the 
organization.

Critical Thinking and A.I. (35 points) 

This assignment requires students to critically evaluate the use of artificial intelligence in academic research and course assignments particularly within a social work context, by comparing AI-generated content to human research skills. Using the same topic as their annotated bibliography, students prompt AI to create a replica of the assignment and after which provide a compare/contrast to their personal research. Students verify each source for credibility, accuracy, bias, and relevance, answering specific evaluation questions under each citation. In the final portion, students reflect upon the strengths and limitations of AI in research, the ethical considerations, impacts on critical thinking and professional judgment, and whether AI enhances or undermines social work practice. 

Cover Letter and Resume (50 Points)

Using an actual job listing from a company in an area of interest, students will create a job application (cover) letter and a resume. For the assignment, students will choose where they will apply, conduct minimal research regarding their target company, and analyze their own capabilities, assets, and areas for growth. Students will then write a cover letter and a resume. Students will submit the resume and letter for grading, along with a copy of the actual job listing. Students are highly encouraged to utilize the Career Center on campus to help in the development of these materials. 

Mock Job Interview (30 Points)

Students will schedule a mock interview with a Career Coach through the Career Center. Students will attend a mock job interview and receive feedback from their Career Coach on their performance and suggestions for improvement. Students must have the Career Coach sign a form verifying their attendance at a mock interview. The instructor will provide details on signing up for this free service. 

Attendance at a Cultural Event (20 Points) 

Students are expected to attend at least one cultural event either through or outside of Ball State University. The instructor must approve this cultural event. Students must submit verification of their attendance at this event. Students may attend this event at any point in the semester prior to the due date. 

GRADING PROCEDURES

The final course grade will be based upon the total points earned by a student. Assignments will be compared against the established grading criteria for each assignment (see above) and the quality of each assignment. The student is responsible for completing the assignments necessary to receive their target grade.  The grading scale for this course is below:  
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A	95-100%
A-	90-94%
B+	87-89%
B	84-86%
B-	80-83%
C+	77-79%
C	74-76%
C-	70-73%
D+	67-69%
D	64-66%
D-	60-63%
F	Below 60% 


	Assignment
	Due Date
	Points Possible
	Your Grade

	NACE Competency Assessment
NACE Personal Development Plan
Professionalism Contract Signature
	Jan 11th
Jan 11th
Jan 18th
	5
15
10
	

	Ethical Principle Screen Worksheet
BSW Mock Application Email
Identification of a Professional Org.
	Jan 18th
Jan 25th
Jan 25th
	40
10
10
	

	Annotated Bibliography
	Feb 1st
	50
	

	Critical Thinking and AI
	Feb 8th
	35
	

	Attendance at IPE&P Event
	Feb 15th
	25
	

	Attendance at a Cultural Event
	Feb 15th 
	20
	

	Cover Letter and Resume
	Feb 15th
	50
	

	Mock Job Interview 
	Feb 15th
	30
	

	Professional Contract Self-Assessment
NACE Follow Up Development Plan
	Feb 22nd
Feb 22nd 
	20
15
	

	
	
	335
	






COURSE OUTLINE AND SCHEDULE

	Spring Accelerated 8 week 2026
	Topics
	To Do

	
Week ONE
Part ONE

January 5th 
	NACE Competency
Professionalism and Work Ethic 
· Introduction to NACE Competencies & Connection with Social Work Profession
· Personal Accountability for Learning 
· Effective Work Habits in the Classroom 
· Defining Professional Behaviors

	Readings 
· NACE Competencies (pdf) 
· Devi, Sunita, and George (pdf)

Assignment: 
NACE Competency Self Assessment

NACE Competency Development Plan

DUE: 1/11

	Part TWO

	
Critical Thinking and Problem Solving 
· Paul-Elder Critical Thinking Model 
· University of Leeds Model of Critical Thinking
· Critical Thinking in the Stanford Encyclopedia of Philosophy   
	
Readings 
· Paul-Elder Critical Thinking (website) 
· University of Leeds Model of Critical Thinking (pdf) 
· Stanford Encyclopedia of Philosophy (website)
 

	Week TWO
Part One
January 12th

	
Critical Thinking and Problem Solving
· NASW Code of Ethics 
· Ethical Principle Screen 
· Self-Exploration with Personal Values 
· Using Critical Thinking for Analysis and Decision-Making

	
Readings 
· NASW Code of Ethics (website) 
· Ethical Principal Screen (pdf) 




	
Part Two
January 12th 
	
Oral and Written Communication 
· Concise and Effective Writing 
· Outlining and Planning for the Writing Process 
· Organization and Structure 
· Reducing Bias in Language 
· Grammar Usage 
· Avoiding Plagiarism 
	
Readings 
· APA Manual (chapter four) 
· APA Manual (chapter five) 


Assignment 
Signed Professionalism Agreement DUE: Jan 18th

· Ethical Principal Screen Worksheet DUE: Jan 18th 



	
Week THREE

Part One
January 19th 
 

	
Oral and Written Communication 
· Mechanics of APA 
· Cover Page
· Headings and Subheadings
· Identifying Peer-Reviewed Journal Articles 
· Quoting and Paraphrasing
· Citing References in Text
· Compiling a Reference List

	
Readings 
· APA Manual (chapter two) 
· APA Manual (chapter six) 



	Part TWO














	
Oral and Written Communication 
· Preparing Oral Presentations 
· Creating a PowerPoint
· Writing for Professional Growth (Reflective Writing) 
· Proofreading Basics 
· Examining Critical Thinking in the Writing Process
· Email Etiquette 
	
Readings 
· APA Manual (chapter eight) 
· APA Manual (chapter nine) 
· Mitchell (pdf) 
· Business Insider (website) 

Assignments 

· BSW Mock Application Email DUE: Jan 25th
· Identification of a Professional Organization DUE: Jan 25th 

	
Week FOUR
Part One

January 26th 




	
Teamwork and Collaboration 
· Interprofessional Education and Practice (IPE&P)
· Introduction to Collaborative Work 
· Multidisciplinary Teamwork  

	
Readings 
· CSWE (pdf) 
· Interprofessional Education Collaborative (pdf) 

Assignment

Annotated Bibliography DUE: February 1st 


	Part TWO








	
Teamwork and Collaboration 
· Accountability to Colleagues from Multiple Disciplines 
· The Role of IPE&P and Critical Thinking 
· Negotiating and Managing Conflicts 
· Networking 
	
Readings 
· NCIPE (pdf)
· Lambert (website)
 



	
Week FIVE
Part One
 February 2nd 




	Digital Technology 
· Solving Problems, Completing Tasks, and Accomplishing Tasks through Digital Technology
· Ethical Use of Digital Technology  
· New and Emerging Technologies 

	Readings 
· Boddy and Dominelli (pdf)
· Karpman and Drisko (pdf) 



	
Part TWO











	Leadership
· Leadership Styles 
· Leveraging the Strengths of Others and Self 
· Interpersonal Skills for Supporting Others 
· Offering and Responding to Feedback
· Managing Emotions 
· Organizing and Prioritizing Tasks

	Readings 
· Peters (pdf) 
· Szcygiel (website) 

Assignment 
· Critical Thinking and AI DUE: Feb 8th 


	
Week SIX
Part ONE
 February 9th 

	
Career Management 
· Identifying and Articulating One’s Skills and Experiences 
· Identifying Areas for Professional Growth 
· Functionalizing Current Activities
· Defining Career Goals  

	
Readings 
· Occupational Outlook Handbook (website)
· Ball State Career Center Sample Resumes and Cover Letters (website) 



	
Part TWO 
	
Career Management 
· Preparing for an Interview
· Participating in an Interview 
· Follow-up Emails 
· Self-Advocacy 
· Negotiating Salary 
	
Readings 
· Ball State Career Center Interview Assistance (website)
· Negotiating a Salary (video)

Assignment
· Mock Job Interview DUE: Feb 15th
· Cover Letter and Resume DUE: Feb 15th
· Attendance at a Cultural Event DUE: Feb 15th
· Attendance at an IPE&E event


	
	
	



	
Week Seven

Feb 16th 











	
· Challenges of Social Work Practice
· Self-Care 
· Stress Management 
· Time Management 
	
Readings 
· Cooper (website)

Assignments: 

Professional Self-Assessment DUE: Feb 22nd
Follow Up NACE Competency Personal Development Plan DUE: Feb 22nd  

	

Week EIGHT 
Part ONE


	

Intercultural Fluency 
· Roles of Implicit Curriculum 
· Inclusive Excellence Plan 
· Demonstrating Intercultural Fluency 
· International Social Work Perspectives

	

Readings 
· Ball State Inclusive Excellence Plan (website)
· Kahn and Sussman (pdf)

























COURSE POLICIES

ATTENDANCE POLICY

Students are required to complete all virtual classes.  
Funeral and Bereavement Leave 

Students are excused from class for funeral leave in the event of the death of a member of the student’s immediate family or household as defined by Ball State University policies. The distance of funeral services from Muncie, Indiana determines the number of excused absences allowed. If the student is unable to attend the funeral services, the student will be allowed three workdays for bereavement. The student will provide documentation to the instructor. Given proper documentation, the instructor will excuse the student from class and provide the opportunity to earn equivalent credit for assignments missed. For further information on the university’s bereavement policy students should consult the University’s Student Rights and Responsibilities at: (https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/studentcode/appendixm).
Late Assignment Policy 

All assignment due dates are listed in this syllabus and on Canvas. Assignments are to be submitted electronically via Canvas. Assignments cannot be turned in late without prior permission from the instructor. Late assignments will be graded down 10% per class day. No assignments will be accepted and graded after 10 days post due date. No assignments will be accepted after February 29th.  True emergencies may warrant an incomplete (see “Policy Regarding Course Incompletes” below).
Policy Regarding Course Incompletes 

Students are expected to complete all work before the final session of the class. Incompletes are not granted automatically. The granting of an Incomplete “I” ultimately must be approved at the end of the semester by the Department Chair, who retains one copy of the Memorandum of Incomplete Grade form, and sends a copy to the student. A grade of "I" may be assigned only in cases of illness, accident, or other dire occurrence beyond the student's control. 
It is the responsibility of the student to request an Incomplete prior to the final class session, and to complete the Memorandum of Incomplete Grade form. This form specifies the work the student must finish including the time frame for submission. The student is required to sign the form and all work must be completed by the deadline specified by the instructor. Should the student fail to meet agreed upon deadlines, the instructor may assign a grade without the required work being completed. Unless an earlier completion date is specified by the instructor, an "I" grade awarded for an undergraduate course will expire as follows: for Fall enrollment, by May 1 of the following year; for Spring and/or Summer enrollment, by December 1 of the same year. An exception is made when a department chairperson has recommended an extension on the timeline and approved by the appropriate dean. 
Professional Writing Standards 
Others judge our professionalism based upon the quality of our written work. Carelessness in spelling and editing suggests that there may also be mistakes in the substance of the work. 

All typed work submitted to this professor should be prepared in accordance with the Publication Manual of the American Psychological Association (7th ed).  Information on APA can also be found on the APA website at https://apastyle.apa.org/.
Written assignments are expected to address the content/ideas in a clear and concise manner.  Papers will be graded for sentence and paragraph structure, organization, grammar, punctuation, and spelling. Students are expected to use a computer in preparing written assignments. Papers should be double-spaced, use 11 or 12-point font and one inch margins, and include page numbers and a title page. Sources should be cited/ documented using APA format.  
NOTE: If you need help with your writing skills, Ball State University’s Learning Center or Writing Center may be able to assist you in improving them. The efforts you make will help you with your courses at BSU as well as throughout your professional career because you will continue to be judged by other professionals on the basis of your written work.  The Learning Center offers free tutoring for many courses on campus, including those within the College of Health. The Learning Center can help with any writing tasks, study strategies such as time management, test taking, note taking, and effective textbook reading. To make an appointment, call 765-285-3780 or Live Chat online at www.bsu.edu/learningcenter. 
One key to improving your writing is getting feedback and revision suggestions on your text during the writing process. The Writing Center at Ball State offers free writing feedback sessions (online or face-to-face) to all students. They work with students on essays, reports, reflections, research projects, web content, lesson plans, slideshows, poster presentations, resumes, and other digital or print texts. Students can make an appointment by going to https//www.bsu.edu/writingcenter.
Academic Integrity Policy
Honesty, trust, and personal responsibility are fundamental attributes of the University community. Academic dishonesty by a student will not be tolerated, for it threatens the foundation of the institution dedicated to the pursuit of knowledge. To maintain its performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of academic integrity. Academic dishonesty includes, but is not limited to the following:
Violations of procedures, which protect the integrity of a quiz, examination, or similar evaluation, such as:
· Possessing, referring to, or employing open textbooks or notes or other devices not authorized by the faculty member;
· Copying from another person’s paper;
· Communication with providing assistance, or receiving assistance form another person in a manner not authorized by the faculty member;
· Possessing, buying, selling, obtaining, giving, or using a copy of any unauthorized materials intended to be used as or in the preparation of a quiz or examination or similar evaluation;
· Taking a quiz or examination or similar evaluation in the place of another person;
· Utilizing another person to take a quiz, examination or similar evaluation in place of oneself;
· Changing material on a graded examination and then requesting a re-grading of the examination;
· Cooperating with someone else on a quiz, examination, or similar evaluation without the prior consent of the faculty member.

Plagiarism or violations of procedures prescribed to protect the integrity of an assignment, such as:
· Submitting an assignment purporting to be the student’s original work, which has been wholly or partly created by another person;
· Presenting as one’s own work, ideas, representations or words of another person without customary and proper acknowledgment of sources;
· Submitting as newly executed work, without faculty member’s prior knowledge and consent, one’s own work that has been previously presented for another class at Ball State University or elsewhere;
· Knowingly permitting one’s work to be submitted by another person as if they were the submitter’s original work;
· Cooperating with another person in academic dishonesty, either directly or indirectly, as an intermediary agent or broker;
· Knowingly destroying or altering another student’s work, whether in written form, computer files, art work, or other format;
· Aiding, abetting, or attempting to commit an act or action, which would constitute academic dishonesty.

Professional Conduct Policy 

Students in a professional program should conduct themselves as professionals in relation to the class and assignments. Respect for the opinions of others is expected. 
Equal Opportunity and Affirmative Action Policy 
Ball State University provides equal opportunity to all students and applicants for admission in its education programs, activities, and facilities without regard to race, religion, color, sex (except where sex is a bona fide qualification), sexual orientation, physical or mental disability, national origin, ancestry, or age. Concerns regarding this policy should be referred to the Director of Affirmative Action by calling (765) 285-5162. 
Furthermore, all departmental and program practices are subjected to the non-discrimination and affirmative action standards embodied in the Council on Social Work Education’s, Education Policy and Accreditation Standards (https://cswe.org/getattachment/Accreditation/Accreditation-Process/2015-EPAS/2015EPAS_Web_FINAL.pdf.aspx), the professional standards found in the National Association of Social Work’s Code of Ethics (https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English), and the University’s Code of Student Rights and Responsibilities (https://ballstate.policytech.com/dotNet/documents/?docid=1870&public=true). 
Americans with Disabilities Act 
Disabled Student Development provides the following statement:
If you need course adaptations or accommodations because of a disability, please contact Ball State’s Disability Services office, which coordinates services for students with disabilities. Documentation of a disability needs to be on file in the office before any accommodations can be provided. Disability Services can be contacted at (765) 285-5293 or dsd@bsu.edu. 
If you have emergency medical information to share, or if you need special arrangements in case the building must be evacuated, please make an appointment as soon as possible.  
Please note: At Ball State University, the responsibility for determining a student’s eligibility for accommodation, if needed, rests with the Disability Services. Students reserve the right to decide if and when to self-identify to the instructor. Should a student choose to self-identify, they would need to provide the instructor with the Disability Services letter detailing their specific accommodations.
Release of Information Policies and Procedures 
Ball State University accords all rights under the Family Educational Rights and Privacy Act of 1974 to students of the university. The University will not disclose any information from students’ educational records without the written consent of the student except to school officials within the University who have been determined to have legitimate educational interests, to officials of other institutions in which the student seeks to enroll, to certain federal and state officials for federal program purposes, to persons or organizations providing students financial aid, to accrediting agencies carrying out their accreditation function, to persons in compliance with a judicial order or lawfully issued subpoena, or to protect the health or safety of students or others in an emergency. All of these exceptions are permitted under the Privacy Act. The university does have the right to disclose directory information (name, address, phone, etc.) unless specifically requested not to do so by the student. Procedural details regarding Family Educational Rights and Privacy Act of 1974 are available from the Office of the Dean of Students, located in the Administration Building, Room 238, and online at 
http://cms.bsu.edu/about/administrativeoffices/registrar/miscellaneous-information-and-services/ferpa  
Classroom Confidentiality Policy 
Ball State Social Work classes are confidential environments. This means that all personal and organizational communication remain within the learning system. This is consistent with the NASW Code of Ethics. Participants in social work classes may share private information regarding their personal or professional lives. This information MUST be treated as confidential material that is NOT to be shared outside the classroom. 
Grade Appeals 
(https://www.bsu.edu/about/administrativeoffices/associateprovost/student-services/grade-appeal)  
Department Grade Appeal Process:
A student who wishes to appeal final grade must send to the instructor a request for reconsideration of the grade with a rationale for reconsideration. The request shall be in writing (email preferred) and sent to the instructor within five (5) school days after the final grade is posted by the Registrar's Office.
The instructor shall respond in writing (email preferred) with a decision regarding the student's grade within five (5) school days after receiving the request.
If the instructor does not respond within the five (5) days period, the student may choose to send the appeal request to the unit head (e.g. Department Chair or BSW Program Director).
If the instructor responds within the five (5) school day period with a decision with which the student does not agree and the student wishes to proceed with an appeal, the student shall send written request (email preferred) for review of the grade to the unit head within five (5) days of receiving the response from the instructor. The written communication to the unit head should provide detailed information regarding the disputed grade including the written exchanges with the instructor.
The unit head shall respond in writing (email preferred) to the student within five (5) school days of receiving the student's request for a review of the grade. The unit head's response should outline the details of the resolution. If the unit head cannot resolve the dispute, his/her communication to the student should refer the student to the University Grade Appeal process (https://www.bsu.edu/about/administrativeoffices/associateprovost/student-services/grade-appeal).
Diversity Statement 
Ball State University aspires to be a university that attracts and retains a diverse faculty, staff and student body. We are committed to ensuring that all members of the campus community are welcome through our practice of valuing the various experiences and worldviews of those we serve. We promote a culture of respect and civil discourse as evident in our Beneficence Pledge. 
For Bias Incident Response service information, go to  , or e-mail mc2@bsu.edu.
Land Management Statement 
We would like to recognize and acknowledge that Ball State University, and its state affiliates, occupy the ancestral lands of the Delaware, Miami, Potawatomi, and Shawnee people. Land acknowledgment is an important social justice practice that leads to indigenous visibility and a reminder that we live and work on forcibly settled land and that the colonization of indigenous peoples around the world is an ongoing process.


