Department of Speech Pathology & Audiology
SPAA 664 - History and Issues in the Profession of Audiology
Summer 2026 - Syllabus
Welcome to SPAA 664!    If you are looking for content, go to Modules!
Instructors:  Lauren A. Shaffer, Ph.D., CCC-A
Office:  HPB 411
Office Phone:  285-2611
Cell: (765) 729-3729
E-mail: lashaffer@bsu.edu
Office Hours: In person or virtual meetings by appointment
Course Schedule and Location
This course is being offered in an asynchronous online format.   
Course description
This course will cover the history of audiology, as well as present and future issues facing the profession.  The outcomes associated with this course will meet and exceed the criteria set forth by the American Speech-Language and Hearing Association (ASHA) regarding clinical education in audiology. 
Recommended Texts
Hamill, T. ed (2012).  Ethics in audiology:  Guidelines for ethical conduct in clinical, educational, and research settings.  Reston VA:  American Academy of Audiology
Hudson, M.W. & De Ruiter, M. (2021) Professional Issues in Speech-Language Pathology & Audiology, Fith Edition, Plural Publishing
Other readings as assigned.
Canvas
SPAA 664 makes use of modules in the Canvas.  Information pertaining to this course can be found on the site and is divided into appropriate modules.  Each section of the course has a corresponding module for which various readings, references, articles, and assignments can be found.  Not all information for the course will be made available at the beginning of the course and material will be added as the course progresses.


Succeeding in SPAA 664
Participation is vital for success in this course.  This course is reading intensive. Your success will depend on keeping pace with the reading schedule. The course revolves around in-class discussions (via discussion board) related to the issues facing the profession of audiology.  These discussions will require proper preparation by all class members in order to ensure the outcomes of the course, as set forth by ASHA, are adequately met. The course will be structured in an asynchronous seminar style meaning that all course members will take responsibility for participating in discussion boards. Everyone is expected to read all assigned readings and should be prepared to participate in discussion. Individual class members may be asked to lead discussion on particular readings as assigned by the instructor.  There will be a significant participation grade in this course.
Intellectual Diversity
I am fully committed to a diverse intellectual experience in this course. I value the different voices, perspectives and lived experiences of all students. It is important to me that each students’ humanity is honored. I ask you to join me in striving to make the learning environment supportive, respectful of everyone. If there are ways that I can improve the effectiveness of the course for you personally, or for other students or student groups, please let me know.
Accessibility and Accommodations
I am committed to creating a course that is inclusive in its design. If you encounter barriers, please let me know immediately so we can explore potential solutions.
If you need course adaptations or accommodations because of a disability, please contact me as soon as possible. Ball State’s Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu (Links to an external site.)Links to an external site..
If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible.  My office and contact information are indicated above.
Attendance via Participation
Absences may take the form of failure to participate in asychronous activities as well as a failure to meet deadlines for submission of assignments. Failure to complete module assignments by the deadline will be considered an absence. You are expected to complete all modules within the time period allowed (standardly 2 week for each module).  Because each module has a 2-week window for completion, you should work in advance so that a last minute absence will not prevent you from submitting assignments. With a documented excuse (e.g extended illness, legal proceeding, travel for funeral etc), you will be allowed one absence and will be allowed to submit assignments late for that module.  Failures to complete modules that are unexcused will not be accommodated; you will receive a zero for any assignments not completed. Documentation will be requested to determine if the absence is excused.  To better understand the University policies on student absences, see this page Links to an external site. from the Office of the Vice Provost.   In the case of absence, students should assume that all due dates and course requirements still apply.  
If a student is unable to attend class, synchronous or asynchronous, they are still responsible for the information, announcements, and handouts. Students should take the initiative to discuss problems and possible solutions related to absences with the course instructor. 
Mental Health and Coping
If you are experiencing mental health concerns, telehealth services are available (Links to an external site.)Links to an external site..  
 
Exams and Grading
There will be a series of quizzes and/or reflections,  as well as presentations, assignments and participation. The final grade will be determined as the percentage of points earned out of the total points for all graded elements. Letter grades will be given with cutoffs as specified (A:94, A-:90, B+: 87, B:84, B-:80, C+:77, C:74, C-:70, D+:67, D:64, D-:60, F+:57, F: below 57).
Be aware that all information discussed in class including but not limited to presentations, assignments, labs, case studies, and readings are eligible for exam content.   Participation is a portion of each individual’s final grade and is essential for success in the course.  
Remediation policy
Because the practice of audiology requires mastery of concepts and skills, there will be opportunity for remediation for regular exams and designated assignments.  All course/learner objectives must be met with a minimum score of 80%.  If you score below 80% on regular exams or designated assignments, you may be required to complete remediation.   The remediation policy is as follows: 
· If you score below 80% for learner objective outcome measures, you will be required to remediate. Remediation is a requirement of the course.  Failure to complete remediation will result in a course grade of incomplete, regardless of your average in the course. 
· You are eligible for remediation credit of 4 points maximum depending on the percentage you obtain on your remediation reassessment (see points below). To receive remediation credit, you must submit any remediation assignments, quizzes or exams by the deadline set by the instructor. Remediation completed after the deadline will be ineligible for points.
· Quizzes and final exams including in-class or lab practical exams are not eligible for remediation credit, however completing remediation may still be required to demonstrate your acquisition of knowledge or skills.
· You are expected to meet with the instructor to discuss your performance and to seek help in completing remediation and preparing for re-assessment. The instructor will recommend steps for remediation and choose a mechanism to assess your acquisition of content or skills (e.g. re-examination, repeat assignment, write a paper etc.).
 
Remediation Credit Points will be based on reassessment score as follows:
Remediation Reassessment (based on a 100 point exam)
                                      Score  0-69%     0 points
                                                   70-79%   2 points
                                                   80-89%   3 points
                                                   90-100% 4 points
Academic Misconduct
Academic Misconduct is described in section 4.2.1 of the Student Code of Rights and ResponsibilitiesLinks to an external site.
Watch this video to better understand what plagiarism is and how to avoid itLinks to an external site.
If you are unsure how to acknowledge another person’s work, please consult me before submitting work for a grade and I will be happy to help you.
Some Use of Generative AI Permitted Under Some Circumstances or With Explicit Permission 
You may use generative AI applications for some work submitted in this course. You will be informed as to when, where, and how these tools are permitted to be used, along with guidance for attribution. Any use outside of this permission constitutes a violation of Ball State University's Student Academic Ethics PolicyLinks to an external site..
Course Materials
Students may not reproduce, distribute or publicly post their course materials without the instructor’s permission. Selling or distributing course materials may violate the Ball State Code of Conduct and/or the Information Technology Users Privileges and Responsibilities policy. Any violations will be reported to Dr. Mike Gilialan, Director of Students Rights and Community Standards.
 
Final Exam
The final module assessments will be due on the last day of summer session, July 17th at midnight.
University Statement
We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse.
Disability Statement
If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability ServicesLinks to an external site. office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.
Course Topics
*The schedule for these topics will be announced weekly.
· Scope of Practice of Audiology
· Review of ASHA, AAA and ADA documents
· Future of practice
· Licensing Requirements (optional certifications)
· Licensing versus Certification
· Licensing as regulated by states
· Certification Standards
· Certification versus Accreditation
· Curricular requirements and how they provide preparation for licensing and certification
· Continuing Education Requirements
· History of Audiology
· Psychoacoustic & Auditory Physiology
· Clinical Methods and technology development through the 1920's and 30's, continuing through service provision during World War II
· Famous Women in Audiology
· History of changing curricular and degree requirements
· Code of Ethics
· Review of ASHA and AAA documents
· ASHA 2020 Certification Standard CEU Requirement in Ethics
· Ethics Case Studies
· Supervision
· ASHA 2020 Certification Standard CEU Requirement for Clinical Educators (Preceptors)
· Professionalism, Career Development
· Salary Surveys in Audiology
· Review of ASHA Salary Survey
· Bureau of Labor Statistics
· Person Centered Care in Audiology 
· Equity in healthcare provision
Course/Learner Objectives
1. Students will demonstrate engagement with the content of each module through participation in discussion of assigned resources.
2. Students will demonstrate knowledge and understanding of both the American Speech-Language-Hearing Association’s and the American Academy of Audiology’s code of ethics in the area of audiology.
3. Students will demonstrate knowledge and understanding of professional norms for the practice of audiology such as scope of practice, licensing and certification, continuing education, best practice standards, and professional organizations.
4. Students will demonstrate knowledge of the chronologic history of the profession of audiology, including audiology’s scientific roots in psychoacoustics and physiology, and its roots of clinical technology and methods, and the beginnings service provision during world war II.
5. Students will be able to outline and explain current issues facing academic/clinical supervision processes and procedures in the profession of audiology.
6. Students will demonstrate a developing awareness of and sensitivity toward healthcare concerns of all populations, including those at risk for disparities in healthcare service.
7. Students will recognize the elements of person-centered care in audiology, and explain its implementation in clinical practice.
Course Learner Objective outcomes will be indicated by satisfactory performance on presentations, papers and/or exams.
 
ASHA Standards (2020)
Standard II-A: Foundations of Practice
Applicant has demonstrated knowledge of:
A8. Implications of cultural and linguistic differences, as well as individual preferences and needs, on clinical practice and on families, caregivers, and other interested parties
A9. Implications of biopsychosocial factors in the experience of and adjustment to auditory disorders and other chronic health conditions
A16. Principles and practices of client/patient/person/family-centered care, including the role and value of clients’/patients’ narratives, clinician empathy, and shared decision making regarding treatment options and goals
A18. The role, scope of practice, and responsibilities of audiologists and other related professionals
A21. Advocacy for individual patient needs and for legislation beneficial to the profession and the individuals served
A22. Legal and ethical practices, including standards for professional conduct, patient rights, confidentiality, credentialing, and legislative and regulatory mandates
A23. Principles and practices of effective supervision/mentoring of students, other professionals, and support personnel
Standard II-D: Counseling
Applicant has demonstrated knowledge of and skills in:
E2. Identifying the need for, and providing for assessment of, concomitant cognitive/developmental concerns, sensory-perceptual and motor skills, and other health/medical conditions, as well as participating in interprofessional collaboration to provide comprehensive management and monitoring of all relevant issues 
E3. Responding empathically to clients’/patients’ and their families’ concerns regarding communication and adjustment difficulties to establish a trusting therapeutic relationship 
E6. Engaging clients/patients (including, as appropriate, school-aged children/adolescents) and family members in shared decision-making regarding treatment goals and options 
E7. Developing and implementing individualized intervention plans based on clients’/patients’ preferences, abilities, communication needs and problems, and related adjustment difficulties 
Subject to Change Statement
This syllabus is subject to change in the event of extenuating circumstances. 

