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Course Information 

Instructor Information 

Courtney Dreyer, Ph.D.   

Communication Studies 

courtney.dreyer@bsu.edu 

Catalog Description 

Introduces, reviews, and evaluates the various methods of research in the field of human 

communication from which the discipline's body of knowledge is derived. 

Course Description 

This course provides an introduction to research methods used in communication and related 

disciplines. This course is designed for the student who has little or no familiarity with research. 

Students learn to evaluate academic research critically, design their own research studies, and 

become familiar with basic techniques in data analysis. The first part of the course will 

concentrate on the nature of social science in general and quantitative research in particular. 

The second part of the course will explore qualitative research.  

Course Structure & Rationale 

This course has been designated as an in-person course that meets on campus in a classroom 

environment.  

This course will provide students with the opportunity to gain expertise in the area of 

communication research.  This learning experience will enhance students’ understanding of 

what constitutes communication research and provide students with skills that will improve 

their ability to evaluate research critically and to design and conduct their own research.  These 

skills should be useful to individuals whose career (e.g., training, organizational development, 

consulting) may require them to answer questions by collecting and analyzing data, as well as 

those who are contemplating study at the graduate level. 

High Impact Practices 
This course is designated as a high-impact course focused on undergraduate research. During 

the course of the semester, students will be engaged in all stages of the pursuit of important 

questions including the initial stage of design to data collection, analysis, and dissemination of 

results. Mentors provide systems of accountability and structure that create a framework 

beyond the boundaries of a traditional classroom with the goal of enabling students to 
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develop expertise in communication, in the use of cutting-edge technologies, and in critical 

thought. Engagement by students in relevant, authentic research has the potential to exert 

profound influence on their careers.  

Course Objectives 

At the end of this course, students should be able to: 

Objective NACE Competencies 

1. Analyze communication research critically; 
 

Critical Thinking 

2. Describe how communication knowledge is 
acquired; 

 

Communication 

3. Identify and/or explain quantitative and 
qualitative methodologies and their 
appropriate use; 

 

Communication 
 

4. Identify and/or explain basic quantitative and 
qualitative data analyses; 

 

Communication 
Technology 
 

5. Design original research; 
 

Communication 
Critical Thinking 

6. Demonstrate that writing is an iterative 
process; 

 

Communication 

7. Write a research report; Communication 
Critical Thinking 

8. Deliver a research presentation; Communication 
Professionalism 

9. Students will explain relevant issues within the 
context of the course or project.    

Communication 
Critical Thinking 

10. Students will apply high-impact skill sets to 
their field of study 

Critical Thinking 
Professionalism  

 

 

 

https://www.bsu.edu/-/media/www/departmentalcontent/careerservices/pdfs/nace_career_competencies2025.pdf?sc_lang=en&hash=8651A9D60050979FBAF1A549E93184D80D6633A0
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Required Materials 

• Keyton, J. (2023) Communication research: Asking questions, finding answers (6th ed.) 

Mc-Graw-Hill  

• Supplemental readings will be posted to Canvas and noted in the course schedule 

Students’ course materials are available via Canvas and through the Ball State First Day 

partnership with Barnes & Noble. This program ensures students obtain all their course 

materials the first day of classes. Students are automatically enrolled in the program and 

charged the flat course material fee on their BSU eBill. Students can opt out of the program by 

the deadline listed on the “Course Materials” page in Canvas. Please review the program details 

to make the most informed decision regarding your course materials and participation in this 

program: Ball State First Day 

Course Assignments 

Assignment details, including instructions, relevant readings, due dates, and grading 

criteria/rubrics will be posted and updated on Canvas.  

Assignment 
Total Points 
Possible 

Reading Quizzes (10 x 10 pts each, 2 lowest scores dropped)  80 

In-Class Assignments  

• Article Evaluation Assignment (25) 

• Participation Activities (15 x 5pts each) 

75 

Research Project  

• Proposal (10) 

• Annotated Bibliography 1 (15) 

• Annotated Bibliography 2 (15) 

• Research Paper (100) 

• Presentation (30) 

• Self/Partner Evaluation (10)  

180 

Research Project Draft Opportunities* 

• Introduction & Literature Review (30) 

• Methods (20) 

• Findings (25) 

75 

Total: 360-435 

*These assignments are optional. See additional information on pg. 7 and in the specific 

assignment descriptions on Canvas.  

https://www.bsu.edu/about/administrativeoffices/business-and-auxiliary-services/first-day
https://www.bsu.edu/about/administrativeoffices/business-and-auxiliary-services/first-day
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Grading Scale 

All final grades are rounded to the nearest whole percentage. Letter grades are based on the 

following scale: 

Letter Grade Percentage 

A 100- 94% 

A- 93- 90% 

B+ 89- 87%  

B 86- 84% 

B- 83- 80% 

C+ 79- 77% 

C 76- 74% 

C- 73- 70% 

D+ 69- 67% 

D 67- 64% 

D- 63- 60% 

F < 60% 

Reading 
Quizzes

22%

Research 
Project

50%

In-Class 
Assignments

28%

POINT DISTRIBUTION
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Course & University Policies 

Continued enrollment in this course indicates your agreement to the policies listed within this 

syllabus.  

If you have concerns or needs that I do not preemptively address, please reach out by e-mail or 

stop by my office hours so we can discuss solutions together. This is an option for you at any 

point during the semester. 

Classroom Expectations 

Students are expected to come to class prepared to learn. Please bring a pen or pencil each day, 

as many in-class activities will involve discussion and written responses completed on paper.  

All electronic devices (phones, laptops, tablets, etc.) should be silenced and used in ways that 

support your learning without distracting those around you. 

I recognize that no one is at their best every day, and I do not expect perfection. I do expect 

that you make a genuine effort to engage with the course and contribute to our learning 

community. Participation looks different for different people. While speaking during discussions 

is encouraged, thoughtful listening, active engagement with class activities, and meaningful 

contributions in other ways are also valuable forms of participation. 

University Statement 

We are committed to ensuring that all members of the community are welcome, through 

valuing the various experiences and worldviews represented at Ball State and among those we 

serve. We promote a culture of respect and civil discourse.  

Disability Statement 

If you need course adaptations or accommodations because of a disability, please contact the 

instructor of record as soon as possible. Ball State's Disability Services Office coordinates 

services for students with disabilities; documentation of a disability needs to be on file in that 

office before any accommodations can be provided. Disability Services can be contacted at 765-

285-5293 or dsd@bsu.edu.  

Freedom of Expression 

In this course, we are committed to fostering a learning environment that values intellectual 

diversity, encourages free expression, and promotes open inquiry. As members of the Ball State 

Community, we treat each person in the Ball State community with civility, courtesy, 

compassion, and dignity and respect and learn from differences in people, ideas, and opinions. 

Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball 

State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge. 

Communication 

https://www.bsu.edu/about/administrativeoffices/disability-services
https://www.bsu.edu/about/freedom-of-expression/freedom-of-expression-statement
https://www.bsu.edu/about/freedom-of-expression/faculty-toolkit
https://www.bsu.edu/about/beneficence
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Students are expected to check Canvas regularly, including announcements and course 

messages. Important course information, reminders, and updates will be communicated 

through Canvas. 

If you have questions outside of class, please email me from your BSU email account. My email 

address is listed on the first page of this syllabus. When emailing, please address me as Dr. 

Dreyer or Professor. 

I typically respond to emails within 24 hours on weekdays and 48 hours on weekends and 

during breaks. If you have not received a response after 48 hours, please send a follow-up 

message. 

Attendance Policy 

Attendance is recorded each class meeting in accordance with university policy. Although 

attendance itself is not a graded component of this course, students are expected to attend 

class regularly, arrive on time, and come prepared to participate. 

Because much of our work is collaborative, discussion-based, or completed during class, many 

learning experiences cannot be recreated outside the classroom. Regular attendance is 

essential for keeping up with course content and participating fully in class activities. 

Students are responsible for obtaining any notes, announcements, or course materials they 

miss during an absence. Lesson slide decks will be posted to Canvas by the start of each class 

meeting and should be reviewed if you miss class.  

Missed In-Class Graded Work 

Many graded components of this course—reading quizzes, participation activities, and 

presentations—must be completed during the scheduled class meeting. Unless otherwise 

stated, missed in-class graded work cannot be made up. 

Exceptions are made only for approved university-sponsored absences (such as official athletic 

or university organization travel) or documented extenuating circumstances. When possible, 

students should notify me in advance of a university-sponsored absence. 

Participation Activities  

Participation activities will occur at least once each week and occasionally twice. These 

activities may include discussions, written reflections, group work, polls, or other short 

exercises. Participation activities are intentionally unannounced to encourage consistent 

attendance and engagement throughout the semester. 

Each participation activity is worth 5 points. There will be at least 20 participation activities 

throughout the semester, and you must complete 15 to earn full credit (75 points) for the 

participation portion of your grade. This built-in flexibility recognizes that students may 

occasionally miss class or have an off day while still encouraging consistent engagement 
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throughout the semester. Any additional participation activities you complete beyond the 

required 15 will count as extra credit. 

Reading Quizzes 

You are expected to thoughtfully engage with all assigned textbook readings before class. To 

encourage consistent preparation, there will be 10 reading quizzes throughout the semester, as 

indicated in the course schedule. 

Each quiz is worth 10 points and will be administered at the beginning of class (typically on 

Mondays). Approximately the first 10 minutes of class will be reserved for quiz completion. 

Students who arrive after the quiz has begun will not receive additional time. For example, if 

you arrive two minutes after the quiz starts, you will have the remaining eight minutes to 

complete it. 

On two occasions of your choice, you may submit handwritten, detailed reading notes in place 

of taking a reading quiz. These notes must be turned in at the beginning of class, before the 

quiz begins. During quiz time, students who submit notes are expected to remain quiet and 

avoid distracting classmates who are completing the quiz. Reading notes are graded for 

completeness, accuracy, and evidence of thoughtful engagement with the reading. 

To provide flexibility throughout the semester, your two lowest reading quiz/note scores will be 

dropped. The note option and dropped scores are intended to accommodate occasional 

absences, busy weeks, or other circumstances that may affect your performance on a quiz. 

Because this flexibility is already built into the course, make-up reading quizzes are generally 

not permitted.  

Canvas Assignments 

Unless otherwise noted, all assignments submitted through Canvas are due by 11:59 p.m. on 

the scheduled due date. Assignments should be submitted as a .doc, .docx, or .pdf file unless 

otherwise specified. 

All Canvas-submitted assignments include a 12-hour grace period. Assignments submitted 

during the grace period will not receive a late penalty. Once the grace period has ended, the 

late work policy below applies. 

Students are responsible for submitting the correct file and verifying that their upload was 

successful. Uploading the wrong file, a blank file, or a corrupted file may be treated as a non-

submission until the correct file is received. 

Late Work 

Unless otherwise noted, Canvas-submitted assignments may be submitted up to one week after 

the original due date. All late submissions receive an automatic 10% deduction for each day 

late. 

Assignments submitted more than one week late will not be accepted. 
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Because the Self/Partner Evaluation is due on the final day of the semester, it is not eligible for 

the one-week late submission period. These assignments may only be submitted during the 

standard 12-hour grace period. 

Extension Policy (The "Life Happens" Pass) 

I recognize that managing multiple courses and life commitments can sometimes be 

overwhelming. To encourage proactive communication, you may request a one-time, 48-hour 

extension on a Canvas-submitted assignment this semester, provided you meet the following 

conditions: 

1. Advance Notice: You must email your request at least 48 hours before the deadline. 

2. Frequency: This proactive pass can only be used once per semester (unless documented 

extenuating circumstances apply). 

3. Action Plan: Your email must include your current progress and a realistic plan for 

completing the work by the revised deadline. 

Note: Requests made less than 48 hours before the deadline will fall under the standard late 

policy unless accompanied by official documentation of an emergency. 

Research Project Draft Opportunities  

Your main assignment in this course is a research project that culminates in a final research 

paper and presentation. Throughout the semester, you will have the option to submit drafts of 

different sections of your paper for feedback. 

You may choose to complete all, some, or none of these optional draft assignments. Each draft 

assignment has a specific due date listed in the course schedule and Canvas. These optional 

draft assignments are subject to the course late work policy. 

These assignments are not extra credit opportunities. Instead, they provide additional 

opportunities to earn points throughout the semester. At the end of the semester, the points 

you earn from completed draft assignments will be included in your overall course grade, and 

the total number of possible points will reflect the assignments you chose to complete. 

Completing additional draft assignments gives you more opportunities to earn points but does 

not add points beyond the total available for the work you complete. 

If you have questions about how these optional assignments impact your final grade, please 

meet with me. 

Generative AI Policy  

In this course, I value your authentic voice and the development of your critical skills. Artificial 

Intelligence (AI) tools like ChatGPT or Grammarly may be used to support your learning—but 

with clear limits. 

Permitted Uses: 
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• Brainstorming topic ideas 

• Practicing delivery with AI speech coaches (e.g., Microsoft Presenter Coach, Ovation VR) 

• Clarifying grammar or checking for typos. 

Prohibited Uses: 

• Submitting coursework written entirely or mostly by AI. 

• Using AI to generate citations, personal stories, or persuasive appeals you present as 

your own 

• Uploading course materials or other students’ work to public AI tools 

Any use of generative AI outside the above permissions constitutes a violation of Ball State 

University's Student Academic Ethics Policy. When in doubt, please ask me before using GenAI.  

You, the student, are always responsible for the content you submit, publish, share, or act 

upon, regardless of whether GenAI tools assisted in the process. For data security reasons, 

please use BSU-approved GenAI tools (e.g., BSU Gemini, NotebookLM), which support single 

sign-on (SSO) with BSU ID and password. Commonly used public GenAI tools carry a higher risk 

of data being shared externally. In contrast, when using BSU-approved GenAI tools, any data 

you input is protected within the BSU system. Instructors do not have access to BSU IT Center 

logs of AI tool usage, so student data shared through BSU-approved GenAI tools remain private. 

Student Academic Ethics Policy 

Honesty, trust, and personal responsibility are fundamental attributes of the university 

community. Academic dishonesty and other forms of academic misconduct threaten the 

foundation of an institution dedicated to the pursuit of knowledge and will not be tolerated. To 

maintain its credibility and reputation, and to equitably assign evaluations of scholastic and 

creative performance, Ball State University is committed to maintaining a climate that upholds 

and values the highest standards of academic integrity. Visit the VPAA’s academic integrity 

website (Students tab) for resources on understanding academic integrity, citing sources 

properly, and avoiding inadvertent academic dishonesty. To learn about BSU’s academic 

integrity expectations and students’ rights, please read the University Student Academic Ethics 

Policy.  

Academic integrity violations include giving or receiving an unfair academic advantage 

(cheating), presenting someone else’s ideas or work as your own (plagiarism), and falsifying 

academic records. Unless otherwise indicated, you must work independently by yourself. Check 

with me if you are unsure whether something constitutes academic dishonesty. Examples of 

academic integrity violations include but are not limited to:  

• Using resources not authorized by the faculty member (including devices, AI tools, 

hidden notes, and open books)  

• Using commercial study websites to find answers to graded assignments (Chegg, Course 

Hero, StudyPool, OneClass, etc.).  

https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
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• Without the instructor’s written permission, giving away, buying, or selling graded 

assignments class notes, exams, study guides, or other course materials to other 

students or to third-party vendors (Course Hero, Chegg, 24HourAnswers, etc.).  

• Working with another person on any assignment other than authorized group projects.  

• Sharing or allowing others to access your files, whether done with permission or not.  

• Reusing your own work from another semester, course, or section.  

•  Sharing answers with others during exams (passing notes, texting, whispering, 

gesturing)  

• Discussing exam questions and answers with students who have not taken the exam. 

• Soliciting others to complete work for you.  

Grade Appeals 

Grades are not given; they are earned. Though I thoughtfully assign grades, I’m also human and 

may make mistakes. All grade appeals must follow these guidelines: 

• 24 Hour Rule. Receiving grades can be upsetting. To make sure our conversation is 

productive, please wait at least 24 hours before notifying me of your wish to appeal a 

grade. 

• One Week Timeline. All grade appeals must be made within one week of receiving your 

initial grade on an assignment. 

• Written. All grade appeals must be first put in writing and sent in an email.  

• Evidence-Based. Grade appeals must be evidence-based arguments as to where more 

points were earned on an assignment than were assessed. This is not a “re-do” or a 

chance to provide correct answers. It also isn’t enough to ask “for more points” because 

you’re close to a certain letter grade. Rather, this is your opportunity to articulate 

specific places where I was mistaken, where your work met and exceeded the 

expectations of the rubric (when applicable), the assignment description, spirit of the 

assignment, and procedures of the course. 

If you have any questions or concerns about your grade (on a specific assignment or in general), 

please make an appointment.  

University Grade Appeal Policy  

If you believe you received a final course grade that does not reflect your performance due to 

fairness or a procedural issue, you have the right to file an appeal within 5 school days after 

final grades are posted by the Office of the Registrar. Review the University Grade Appeal Policy 

and Process.  

Class Cancelations 

Please see the course schedule for specific dates that our class will not be meeting. If class must 

be canceled due to university closure, instructor illness, or another extenuating circumstance, I 

will post an announcement to Canvas as soon as possible. Thus, it is important to regularly 
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check our course Canvas page. I recommend allowing notifications on the Canvas app or setting 

up Canvas announcements so they are sent to your email.  

Title IX 

Ball State University is committed to maintaining an educational environment free from sex 

discrimination, including sexual harassment, sexual misconduct, dating and domestic violence, 

and stalking. Students who experience or witness conduct that may violate University policy are 

encouraged to seek support and assistance. The Title IX Office can provide information about 

reporting options, supportive measures, and available resources. Contact the Title IX Office at 

765-285-1545 or titleix@bsu.edu. 

Please Note: As your instructor, I am a mandatory reporter. If you disclose information to me 

about conduct that may constitute sex discrimination or sexual misconduct, I am required to 

notify the Title IX Coordinator. The Title IX Office will reach out to discuss available resources, 

supportive measures, and reporting options. If you wish to speak with someone confidentially, 

you may contact the Counseling Center or the Center for Survivor Support.  

Course Copyright 

No electronic recording or broadcast of any portion of this class is permitted without 

permission; posting audio or video recordings of any portion of this class online is not permitted 

without permission. 

Course & Instructor Evaluation 

Students will have an opportunity to participate in formal assessment of this course and the 

instructor’s teaching performance at the end of the semester through the university’s online 

evaluation process. 

Subject to Change Statement 

The syllabus and course schedule may be adjusted because of scheduling difficulties or 

instructional need. You are responsible for all materials and instructions given in class and on 

Canvas. 

mailto:titleix@bsu.edu

