COMM 360: COMMUNICATION THEORY Fall 2025

INSTRUCTOR: Spencer Coile
TIME: MWF 1 — 1:50pm

COURSE TEXT(S):

»  Griffin, E, Ledbetter, A., & Sparks, G. (2019). A First Look at Communication Theory
(10th ed.). New York, NY: McGraw-Hill. This isn’t the newest edition, but it is the
cheaper one!

» Make good choices when it comes to using older editions—the 9t or 11t editions should
be fine, but you need to check that you’re reading the right theory—go by theory
name, not chapter number.

» Additional course material will be provided on Canvas.

CATALOG DESCRIPTION: Introduction to the varied and complex underpinnings of the
human communication phenomenon. Several theoretical perspectives and applications will be
explored. Topics include message theories, intrapersonal and interpersonal theories, and group
and public communication theories.

COURSE DESCRIPTION & RATIONALE: This course will provide an introduction to the
theories of human communication. As such, the course is important. Students need to be
exposed to the various theories that guide communication scholars in their research to better
understand the research in the communication discipline. In addition, knowledge of theories
surrounding human communication can be helpful for students to better understand their own
work, family, the mediated world, and interpersonal communication relationships.

COURSE OBJECTIVES: This course addresses the following department learning objectives:

1. develop an appreciation of the variety of perspectives scholars use to understand human
communication;

2. identify, define, and describe the various theories in the discipline and their
presumptions, propositions, and themes;

3. evaluate the various theories using appropriate criteria;

4. understand communication theory through personal application, which can serve to
improve everyday communication episodes;

5. use theoretical approaches to analyze contemporary artifacts.

COURSE POLICIES & EXPECTATIONS:

Attendance: Although I do take attendance every class, I do not have a strict attendance
policy. That said, if you miss more than eight classes, expect to fail the course. I do not suggest
that you interpret this policy as “I get eight absences, nice!!” — this approach may also result in
failure of the course. If you miss class, the expectation is that you receive notes from a classmate
— I do not respond to emails that say, “I wasn’t in class... what did I miss?” nor do I post
PowerPoints after class. It’s your responsibility to stay up to date with course materials,
announcements, and things going on in the class. Additionally, you are always welcome to email
me before class to tell me if you cannot be there. I just don’t typically respond to them; just
assume I've read it. Absences do not give you permission to submit assignments late or to miss
out on quizzes.



The only exception to my attendance “policy” is Theory Application days — those days are
mandatory for everyone. Failure to be present on Application days (excused or unexcused) will
result in a letter grade deduction on your Theory Application.

Assignments: Unless directed otherwise, all assignments will be turned into Canvas on time in
order to receive credit. I do not accept handwritten assignments or links to Google docs. Illness
or excused absences is not an acceptable reason to turn in an assignment late.

Course Evaluations: Students will have an opportunity to participate in formal assessment of
this course and the instructor’s teaching performance at the end of the semester through the
university’s online evaluation process.

Academic Honesty/ Source Citations: Academic integrity is taken very seriously by this
University and in this department. Students are expected to follow the University’s code of
behavior regarding all academic matters. I will address academic misconduct with students
directly, whether the misconduct was intentionally or because of a lack of awareness. Cheating,
plagiarism (the using of another’s work, words, or ideas as your own), and double-dipping
(turning your own work in for credit in two different courses) are serious academic offenses.
Please consult the guidelines provided for responsible AI use in this class. Work created outside
of those guidelines will be considered an ethics violation. For additional information regarding
academic integrity expectations and processes, please consult the University's policies related to
academic integrity.

AI: In this course, I value your authentic voice and the development of your skills. Artificial
Intelligence (AI) tools like ChatGPT, Google Gemini, or Grammarly may be used to support your
learning within the following guidelines:

Permitted Uses:
Brainstorming ideas.

e Generating outlines or structure suggestions.

e Practicing delivery with AI speech coaches (e.g., Microsoft Presenter Coach, Ovation VR).
e C(Clarifying grammar or revising drafts of your project outlines.

Prohibited Uses:

e Submitting coursework written entirely or mostly by Al.

e Using Al to generate citations, arguments, personal stories, or other assignment content you
present as your own.

e Uploading course materials or other students’ work to public Al tools.

All work you submit should reflect your original thinking, your voice, and your preparation as a
student in this course. Improper or undisclosed use of Al tools will be treated as a potential
academic integrity violation. If you're unsure whether a use of Al is appropriate, please ask.

Grade Boosts: If you're thinking about sending me an email asking to bump your grade up at
the end of the semester, please refer to THIS section first. I do not boost grades. Please refrain
from sending emails suggesting I do. And with this in mind, refrain from also sending the “Hey,
I know you said not to email you, but....” email either. I will not respond to them.

Accommodations: We are committed to ensuring that all members of the community are
welcome, through valuing the various experiences and worldviews represented at Ball State and
among those we serve. We promote a culture of respect and civil discourse. If you need course
adaptations or accommodations because of a disability, please contact the instructor of record as
soon as possible. Ball State's Disability Services office coordinates services for students with
disabilities; documentation of a disability needs to be on file in that office before any



https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/data/blocks/accordionv2-blocks/administrative-offices/disability-services

accommodations can be provided. Disability Services can be contacted at 765-285-5293

or dsd@bsu.edu.
Recording: Do not record any part of class without direct permission from the instructor.

Freedom of Expression: In this course, we are committed to fostering a learning
environment that values intellectual diversity, encourages free expression, and promotes open
inquiry. As members of the Ball State Community, we treat each person in the Ball State
community with civility, courtesy, compassion, and dignity and respect and learn from
differences in people, ideas, and opinions. Please review Ball State University’s Statement on
Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball
State’s Beneficence Pledge.

ASSIGNMENT DESCRIPTIONS:

Quizzes (6 at 50 points, lowest score dropped): Quizzes are online, so use your
book/notes. They include varying types of questions (short answer, multiple choice, matching,
application). Six quizzes will be given; your low score will be dropped. No makeups—if you
miss the quiz time, count on that being your dropped score, NO exceptions. We do NOT meet on
Quiz days, but you will have a responsibility to complete each quiz during the time of class (1—
2pm on that corresponding day). Quizzes can be found on Canvas. Keep in mind that I consider
forgetting a quiz the same as forgetting to come to class on a given day — there never should be
an excuse to miss it and then expect to just make it up.

Discussion Board (30 posts at 5 points each): 1 will propose one or more discussion
questions for each theory/chapter we study. These questions may focus on utility, application,
constructs, assumptions, criticisms, implications of the theory, etc. The purpose of this
assignment is to begin our dialogue before class begins. Hopefully this will encourage you to do
some reading/thinking in preparation for class. The question(s) will be posted when the
previous day’s class lets out, and your responses are due at 1pm the day of class (meaning, yes,
by the time class starts). For instance, a discussion that is due on Wednesday (at 1pm) will open
when Monday’s class gets out. That gives you around two days complete them. Your responses
can be brief (at least 50 words), but should be well-thought-out, demonstrate at least a basic
understanding of the content, and free from error. I ask that you do not use Al to compose your
answers — when personal questions are asked (not invasive personal, of course, but something
about YOU), I expect you to respond in your voice. You are encouraged (but not required) to
respond to your peers. You need to complete 30 of these discussion posts (there are 31 total, so
you can miss 1). I will not accept late discussions posts.

Theory Unit Reviews (5 at 10 points each): After each unit, we will conduct an in-class
unit review. Here, you will be given a worksheet that covers each of the theories we discussed in
that particular unit. You will be asked a series of questions about the theories, such as evaluating
their strengths/weaknesses and determining your overall favorite of the unit. The goal for these
reviews will be to help you at the end of the semester with the Theory Bowl presentation, where
you choose the best theory in the class. There is no out-of-class submission for this assignment.
In order to receive credit for the unit reviews, you must be present in class on that day. Meaning,
you cannot “be sick” and then ask to make it up elsewhere — the work is done in class and will
therefore only count if you are present on that day. These will be done for completion.

Theory Bowl Competition (100 points): At the end of the semester, we will have a week-
long competition to find out what the “best” communication theory is. In groups of 2-3
(depending on how big the class is - TBD), you will present your case on a particular theory — its
strengths/limitations, its potential, its utility, etc. In a bracket style tournament, we will go
head-to-head and vote on the eventual “best” theory based on the presentations you give. Your
grade will be based upon how well you present your case. This includes supporting material,
preparation, and the presentation of your material. The goal of this assignment is to highlight
the value of theory and to weigh its usefulness in our everyday lives. We will be discussing the
specifics of this assignment throughout the semester, and the competition itself will be during
the last two weeks of the semester. You will receive 5 extra credit points for winning.


mailto:dsd@bsu.edu
https://www.bsu.edu/about/freedom-of-expression/freedom-of-expression-statement
https://www.bsu.edu/about/freedom-of-expression/freedom-of-expression-statement
https://www.bsu.edu/about/freedom-of-expression/faculty-toolkit
https://www.bsu.edu/about/beneficence

Theory Application (50 points): This will be done in groups of three or four. After my
lecture on a given theory, you will facilitate an activity that helps demonstrate how that theory
works. When I say activity, that means YOU SHOULD NOT JUST LECTURE. I will already have
covered the content of the theory — your job is to bring the theory to life a little bit more. The big
rule of thumb is that the class should be DOING something. Remember, theory can be tough to
grasp, so the most interactive activities might be the most effective.

With that said, here’s a brief list of “activities” that aren’t going to cut it:

a Kahoot

breaking people into groups to “discuss” a topic

showing a “video” and then “discussing” it

showing a series of “videos” and then not even discussing it

If you design an activity that simply reviews the theory, you have not followed the assignment.
You must use roughly 15-20 minutes. Appropriate activities should be interactive, enjoyable,
professional, relevant, memorable. You will facilitate the activity. As soon as I am done
lecturing, I will take a seat in the back of the room and enjoy what you’ve designed. Feel free to
use the technology available in the classroom and/or to request additional resources. We will
choose content/dates during the first unit of class — the theory you choose will be presented on
the corresponding day on the schedule. There are no exceptions to this — I've designed the
schedule for a reason, and I won’t change it because you were unprepared.

On the day of the facilitation, your group must turn in a lesson plan. I only need ONE lesson
plan per group. It must include a discussion of:

objectives (what you hope to achieve with your Theory Application)

rationale (why you think your activity is appropriate for the Theory Application)
procedure (wﬁat you will be doing during your Theory Application)

how this meets your objectives (how does this activity fulfill your objectives)
any original (or borrowed) materials attached as an appendix.

You will be graded on the design of the Theory Application, the facilitation (delivery) of it,
accuracy with respect to the content of the theory, appropriateness, use of time, preparedness
(as demonstrated through your constructed written plan), and the learning value of the
activities/discussion.

Grading (1 reserve the right to add or subtract points from the course total as needed):
Quizzes

(6 at 50 points, low score dropped) 250
Theory Application 50
Theory Unit Reviews 50
Discussion Board

(30 posts at 5 points each) 150
Theory Bowl Competition 100

Total: 600




