
 UNDERSTANDING SOCIAL ISSUES, SOC 242 (3 credit hours)
Fall 2026

INSTRUCTOR
Prof. Rachel Kraus, PhD, MPA
Contact Information:  rmkraus@bsu.edu (It is best to contact me via email.), (765) 285-1575, BB 312
Office Hours: Tuesdays and Thursdays 10:45 am-12:00 (noon)  Email me anytime. I will try to respond within 48 hours, not including weekends. 

PREREQUISITES (recommended): Sociology 100 or permission of instructor
COURSE DESCRIPTION
Discussion and analysis of current social problems within American society. Examines political, economic, and social dimensions of problems, their causes, and possible solutions.

COURSE RATIONALE
The course is designed to introduce students to a variety of social issues in the United States.  This course investigates social, environmental, and political factors that shape social issues in the U.S.A.  Soc 242 teaches students to recognize that social issues have some structural causes, thus require structural solutions. We explore relevant topical and substantive facts about the social world, and specifically various social issues in the United States.

HIGH-IMPACT PRACTICES
As part of a high-quality Ball State University education, instruction in this course utilizes a ‘high-impact practice’ as defined at https://www.aacu.org/resources/high-impact-practices. The specific practice in this course is diverse perspectives and diversity/global learning. As such, this course helps students explore cultures, life experiences, and worldviews that may differ from their own.  This course focuses on USA diversity. As this is a course about social issues, we will explore “difficult differences” related to various struggles and freedom.  Assignments will include reflection and deep discussions. Students will explain (a) new or different perspective(s) as a result of learning about diverse communities.

TRANSFERABLE SKILLS AND CAREER READINESS
In this course, students will learn the following transferable skills:
· Comprehend group dynamics and social institutions
In this course, students will learn the following competencies for a career:
· Critical thinking
· Diverse perspectives

COURSE OBJECTIVES/STUDENT LEARNING OUTCOMES
This course uses a variety of in-class activities, class discussions, readings from primary sources, and writing exercises. By the end of the course, students will be able to:
· Identify and recognize key terms, perspectives, and theories in the study of social problems
· Compare various solutions to social problems; recognize that multiple issues sometimes need to be addressed in order to solve a social problem
· Recognize and explain how social institutions such as family, education, economics, politics, religion, media, and medicine may shape social problems
· Identify social patterns and change in a variety of social institutions; explain how these changing social patterns are related to social problems

REQUIRED TEXTS
There are three books required for this course. They can be purchased from one of the bookstores that assist with Online Courses (BSU bookstore, CVX, and TIS).  They may also be purchased through any major bookseller on or off line.  If you purchase online, be sure to watch shipping times. Media mail can be very slow.  You must purchase the books to do well in this course.  They are available in paperback, are relatively cheap, and are VERY INTERESTING!  All assignments will incorporate chapters from the books, so it is very important that you obtain the books as soon as possible.  Not having a book is not an acceptable excuse for missing an assignment. 
1. Suleyman, Mustafa with Michael Bhaskar.  2025.  The Coming Wave: AI, Power, and Our Future.  Crown Press. 
2. Hiemstra, Nancy and Deirde Conlon. 2025. Immigration Detention Inc.: The Big Business of Locking up Migrants. Pluto Press.
3. Bezruchka, Stephen. 2026. Born Sick in the USA:  Improving the Health of a Nation. Cambridge University Press.

EXPECTATIONS AND RIGHTS
In order for this class to be a positive experience for everyone (students and me), students are expected to adhere to the following guidelines:
1) Please see the most recent Code of Student Rights and Responsibilities: https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/studentcode
2) Complete and submit work in a timely manner by meeting deadlines.  
3) Academic Integrity: Students are expected to adhere to University guidelines as presented in the Code of Student Rights and Responsibilities as outlined in the student handbook.  The campus subscribes to Turnitin, a plagiarism prevention service, through Canvas. You may need to submit written assignments to Turnitin. Student work will be used for plagiarism detection and for no other purpose. The student may indicate in writing to the instructor that he/she refuses to participate in the plagiarism detection process, in which case the instructor can use other electronic means to verify the originality of their work.  Learn more about BSU’s academic ethics policy here: https://bsu.edu/viceprovost/academicethics 
4) Keep a respectful attitude and demeanor when interacting with each other and me.
5) If you are having difficulties, respectfully approach me with what you need to learn better.  Accusatory, hostile, and personally insulting comments are inappropriate.  I will do my best to treat you respectfully, and I expect the same in return.  
6) Enjoy the course!

FREEDOM OF EXPRESSION
In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge. 

STUDENTS WITH DISABILITIES
If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.

TITLE IX
Ball State University is committed to maintaining an educational environment free from sex discrimination, including sexual harassment, sexual misconduct, dating and domestic violence, and stalking. Students who experience or witness conduct that may violate University policy are encouraged to seek support and assistance. The Title IX Office can provide information about reporting options, supportive measures, and available resources. Contact the Title IX Office at 765-285-1545 or titleix@bsu.edu.
Please Note: As your instructor, I am a mandatory reporter. If you disclose information to me about conduct that may constitute sex discrimination or sexual misconduct, I am required to notify the Title IX Coordinator. The Title IX Office will reach out to discuss available resources, supportive measures, and reporting options. If you wish to speak with someone confidentially, you may contact the Counseling Center or the Center for Survivor Support. 

UNIVERSITY FINAL GRADE APPEAL POLICY 
If you believe you received a final course grade that does not reflect your performance due to fairness or a procedural issue, you have the right to file an appeal within 5 school days after final grades are posted by the Office of the Registrar. Review the University Grade Appeal Policy and Process.

GENERAL RESOUCES FOR STUDENTS
· Counseling center:  Ball State Counseling Center | Ball State University (bsu.edu)
· Cardinal Kitchen:  Cardinal Kitchen | Ball State University (bsu.edu)
· Student success services:  Programs and Services- Office of Student Life | Ball State University (bsu.edu)
· Speaking Center: The Speaking Center is a free resource available to all members of the BSU
community wanting to improve their public speaking abilities. They offer personalized coaching
designed to help you become a more confident and effective speaker. Their trained coaches provide
constructive feedback and support throughout the entire speech preparation process, whether you are in the early stages of brainstorming ideas and organizing your thoughts, or you need to practice your
delivery and refine your message. The Center is in the David Letterman Communication and Media
Building, room 302. To schedule an appointment, please use your Navigate app or use to sign up for a time. Appointments are available in person, on Zoom, and in virtual reality (VR) for those interested in practicing in an immersive speaking environment.
- Basic Needs Hub: If you are having difficulty affording enough food, do not have a safe and reliable
place to sleep, and/or experiencing an emergency or crisis, help is available through the Basic Needs
Hub. The Basic Needs Hub has information, resources, and provides individualized support to students. To talk with a supportive staff member about your experience, receive one on one assistance, or learn more about resources, you can submit a Basic Needs Assistance Form.

SOFTWARE
No additional software programs are needed.  We will use zoom for all meetings if you would like to meet with me.  If we set up a zoom meeting, here is the link:  https://bsu.zoom.us/j/98164063307  You can learn more about zoom here, including how to set up an account.  

AI POLICY
At Ball State, we use generative AI (GenAi) applications to elevate human potential, not replace it. To succeed in an AI-infused world, students must balance technical skills with durable skills, lifelong abilities such as critical thinking, ethical judgment, communication, accountability, and responsible decision-making that define a Ball State graduate. Developing these durable skills requires you as students to think carefully about:
· when AI should and should not be used;
· how to use AI responsibly;
· how to verify AI-generated information; and
· and how to remain accountable for final work. 
The use of Generative AI tools, including ChatGPT, is permitted in this course for students who wish to use them. You may choose to use AI tools to help brainstorm the current events papers and to revise existing work you have written. However, you must cite any AI-generated material that informed your work AND describe how you used AI in the assignment. 
Any use outside of this permission constitutes a violation of Ball State University's Student Academic Ethics Policy. When in doubt, please ask me before using GenAI. You, the student, are always responsible for the content you submit, publish, share, or act upon, regardless of whether GenAI tools assisted in the process. For data security reasons, please use BSU-approved GenAI tools (e.g., BSU Gemini, NotebookLM), which support single sign-on (SSO) with BSU ID and password. Commonly used public GenAI tools carry a higher risk of data being shared externally. In contrast, when using BSU-approved GenAI tools, any data you input is protected within the BSU system.

FERPA AND PRIVACY 
As a student, your educational records are considered confidential. Under FERPA (Family Educational Rights and Privacy Act), your records are confidential and protected. Under most circumstances, your records will not be released without your written and signed consent. However, some directory information may be released to third parties without your prior consent unless a written request to restrict this is on file. You can learn more about student rights to privacy by reading Ball State's FERPA and Privacy and Protection.

COURSE POLICIES:
Attendance Policy:
Absences will be excused for the following: funeral and bereavement leave, jury duty, late course addition,
military absences, observance of religious holidays, pregnancy leave, student-athletes participating in
University- or department-approved activities, and university advisories. Life happens. In other circumstances
that may require you to miss course work (illness, caregiving, job interview, accident, etc.), please contact me
immediately at rmkraus@bsu.edu. Please give me as much advance notice as possible so we are on the same
page.  Any supporting documentation related to absences is appreciated.  

Pregnancy and Related Conditions
Ball State University provides reasonable modifications for students affected by pregnancy, childbirth, or related medical conditions. Students seeking academic, housing, or other modifications are encouraged to contact the Title IX Office as early as possible to discuss available options and support. For assistance, contact the Title IX Office at 765-285-1545 or titleix@bsu.edu.

Available Academic Assistance:
· All writers improve with practice and feedback, so as a student in this course, you are encouraged to use the Writing Center (in Robert Bell 295, Bracken Library First Floor West, or online) to get additional feedback on your writing. To schedule a free appointment to discuss your writing, go to http://www.bsu.edu/writingcenter. Online and in-person appointments are available; however, plan ahead because appointments book quickly!
· The Learning Center offers free tutoring for many courses. Students can make appointments for virtual (Zoom) or in-person (NQ 350) appointments.  To make an appointment, visit my.bsu.edu and click on “Navigate” in the Additional Tools section, or just go directly to https://bsu.navigate.eab.com.  You can also download the Navigate Student app.  For more information, visit bsu.edu/learningcenter or call 765-285-1006. Email at learncenter@bsu.edu.  Follow on Instagram and Twitter: BallStateLC.
· Ball State’s Career Center (Lucina Hall 220) is eager to help you think about your future—whether you are an undergraduate or graduate student, whether you know where you are headed or have no idea how to start. Their services focus around personalized Career Coaching, where they can assist you with many different topics from resumes, interviewing, career exploration, job and internship search, graduate school preparation, referrals to campus and off-campus jobs and more! Appointments with a Career Coach can be set up through Cardinal Career Link (https://www.bsu.edu/about/administrativeoffices/careercenter/tools-resources/cardinal-career-link) or by calling 765-285-1522.  

TECHNICAL INFORMATION-CANVAS:
It is important to become familiar with Canvas before the semester begins and seek help if necessary.  BSU provides resources to help you.  A lack of Canvas knowledge is not an acceptable excuse for late or incomplete work.  Ball State’s technology team suggests that all students use Firefox or Chrome as their web browser because these programs best support Canvas.   

Technical Assistance:
If you have technical questions, you can contact Ball State's Help Desk. In addition, the Help Desk staff has put together many how-to video clips in its Tech Clips section that can guide you through many of the most common questions.  The helpdesk can be contacted at:  765-285-1517 or email at helpdesk@bsu.edu.

COURSE GRADING:
	 
	Points Each
	Total Points

	Introduction to You (in class)
	5 pts.
	5 pts.

	Class Attendance and Participation
(3 lowest grades dropped)
	3 pts.
	66 pts. 

	25 Journal Entries
(3 lowest grades dropped)
	5 pts.
	110 pts.

	6 Current Events Papers
(1 lowest grade dropped)
	20 pts.
	100 pts.

	Final Course Reflection Essay
	15 pts. 
	15 pts. 

	 
	TOTAL:
	296 pts. 


GRADING SCALE:
	A (94%)
	C (74%)

	A- (90%)
	C- (70%)

	B+ (87%)
	D+ (67%)

	B (84%)
	D (64%)

	B- (80%)
	D- (60%)

	C+ (77%)
	F (59.5% and lower)



GRADING POLICIES:
Grades are points earned.  Grades are available on Canvas.  I will not discuss grades over email due to confidentiality issues, so please talk with me over the phone or via zoom if you have questions about a specific grade.  

Grading Guidelines:
Below are some general guidelines:
Excellent/A: Work demonstrates a comprehensive command and synthesis of the course material, exceptional ability to apply material, and superior ability to organize and express ideas.  Work provides accurate, clear, complete, and detailed answers to all questions asked and requirements of the assignment.  Further explanations, clarifications, definitions, thoughtful analyses, and insights are offered.  
Good/B:  Work demonstrates a good command of course material, above average ability to apply concepts and express ideas.  It answers all questions and requirements of the assignments with some additional clarification, elaboration, and examples.  Further elaboration is needed.  Presentation and/or organization can be improved.
Satisfactory/C:  Work demonstrates competent command of the course material, a basic ability to apply concepts, and fair ability to organize and express ideas.  Although average work addresses the question, the answers are basic and do not demonstrate deep thought or complete understanding of relevant material. 
Unsatisfactory/D or below:  Work does not correctly or adequately address the questions asked and/or requirements of the assignment.  It does not address all questions and/or answers questions using short phrases and little or no detail, elaboration, or examples.  Work shows no command of course material, does not appropriately or consistently apply concepts, and insufficiently organizes and expresses ideas.   

Withdrawals and Incompletes:
I am happy to submit a “W” for you within the University designated withdrawal period for any reason.  I do not give incompletes.  It has been my experience that students asking for incompletes tend to be failing the course, have not completed much work, and tend not to complete the course.  If you find yourself in this situation, I STRONGLY suggest withdrawing from the course in a timely manner.  Please talk with me about any questions you may have.

COURSE REQUIREMENTS:.  
1. Introduction to You
The purpose of this assignment is for me (Rachel) to learn about you.  
2. Class Attendance and Participation
I will take attendance every day.  You will be given points for each class that you attend and in which you participate.  You may have up to two excused absences.  If you tell me in advance that you are going to miss class (email is preferred), I will excuse you from the attendance/participation points for that day. Anything after the 2nd excused absence, however, will be entered as a zero. The only way to get rid of the zeros is via the three lowest scores I drop at the end of the semester.  After each class period, I will assign you an attendance/participation score, worth up to 3 points. You will get 3 points if you participated in class extensively, 2 points if you participated on occasion, 1 point if you attended but never participated, and 0 points if you are absent. 
3. Reading Journal
You are expected to read the required material before coming to class.  This will be necessary to enhance our class discussions.  I do not intend on lecturing to the class much, if at all.  I’d like for us to discuss the material as a group and learn from each other.  Journals will be due on most Mondays and Wednesdays at 9:00 PM via Canvas.  I like being able to read at least some of the journal entries before I come to class .  Since there are only 48 hours between our two class meeting times each week, you may want to complete the reading and reflection early.  Each entry should be at least one good paragraph (5-6 substantive sentences) in which you reflect on the reading.  Consider these possibilities: 
· How is the material relevant to your life, if at all?  What do you like/dislike about the required reading (DO NOT comment on the style of writing or format issues)?  What do we learn about social issues and humanity, if anything?  You need to provide rationales for WHY you answered the above question(s) the way you did.  You MUST have at least one direct quote from the required reading (provide the page number for the quote).  What is meaningful/important about the quote you chose?  For example, when I was reading the first two chapters, there is a very brief (1-2 lines) sentence regarding religion.  For my journal entry I would discuss my general reflection, offer the quote, and explain why the quote is meaningful.  In this example, one or two sentences made me think about a news story I heard awhile ago that talked about an increase in young men turning to Catholicism. I DO NOT want an AI summary of the material.  I want you to engage with, reflect on, and critically think about the readings. 
· Include at least two questions that can stimulate class discussion.  Your questions should require critical thinking, opinions, comparing arguments, etc.  I will use some of students’ questions to guide our class discussions.
4. Current Events Papers
These papers will give you the opportunity to connect what we are reading to current events in the United States.
5. Final Reflection Essay
The purpose of this assignment is to reflect on your experiences in this course.  

COURSE OUTLINE AND SCHEDULE:
	Week
	Topic
	Activities (due dates)

	1
8/24
	Introduction
Challenges of AI

	Week 1 Journal Entry due by 8/26 at 9:00 PM on Canvas



	2
8/31

	Challenges of AI, cont.

	Week 2 Journal Entries due 8/31 and 9/2 by 9:00 PM on Canvas



	3
9/7

	Technology 
	Week 3 Journal Entries due 9/7 and 9/9 by 9:00 PM on Canvas


	4
9/14

	Economy
	Current Events Paper # 1 due by 9/13 at 11:59 PM on Canvas
Week 4 Journal Entries due 9/14 and 9/16 by 9:00 PM on Canvas

	5
9/21

	Politics
	Week 5 Journal Entries due 9/21 and 9/23 by 9:00 PM on Canvas


	6
9/28

	Immigration
	Current Events Paper # 2 due by 9/27 at 11:59 PM on Canvas
Week 6 Journal Entries due 9/28 and 9/30 by 9:00 PM on Canvas


	7
10/5
	Law
	Week 7 Journal Entries 10/5 and 10/7 by 9:00 PM on Canvas



	8
10/12
	Work
	October break 10/13
Week 8 Journal Entry 10/14 by 9:00 PM on Canvas
Current Events Paper #3 due by 10/18 at 11:59 PM on Canvas


	9
10/19

	Consumption
	Week 9 Journal Entries 10/19 and 10/21 by 9:00 PM on Canvas


	10
10/26
	TBD
	Week 10 Journal Entries 10/26 and 10/28 by 9:00 PM on Canvas
Current Events Paper #4 due by 11/1 at 11:59 PM on Canvas


	11
11/2
	Health and Medicine
	Week 11 Journal Entries 11/2 and 11/4 by 9:00 PM on Canvas


	12
11/9
	Health around the Globe
	Week 12 Journal Entries 11/9 and 11/11 by 9:00 PM on Canvas


	13
11/16
	Mental Health
	Week 13 Journal Entries 11/16 and 11/18 by 9:00 PM on Canvas
Current Events Paper #5 due by 11/22 at 11:59 PM on Canvas


	14
11/23
	THANKSGIVING BREAK

	11/25-11/30/27

	15
11/30
	Health Care
	Week 15 Journal Entries 11/30 and 12/2 by 9:00 PM on Canvas
Current Events Paper #6 due by 12/6 at 11:59 PM on Canvas


	16
12/7
	Final Exam Period
	Final Course Reflection Paper due by 12/11 at 11:59 PM on Canvas








9

