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Class Times: Online (Asynchronous)
Class Room/Lab: Online

Course Description
Comparative analysis of current and emerging server operating systems. In addition to exploring the relative strengths and weaknesses of alternative server operating systems, the installation, maintenance, and troubleshooting of these operating systems will be explored through hands-on labs. Prerequisite: Minimum grade of C- in CT 221

Course Overview
Linux (and Unix) represent the operating system technology underlying many of the services of the Internet. This course explores the various tools and techniques commonly used by Linux system administrators to achieve their day-to-day work in a Linux environment. Upon completion of this course students should have a good working knowledge of various Linux distros from both the graphical and command line perspective.  

Course Objectives
This course aims to enable students to: 
· Establish a comprehensive understanding of alternative server operating systems through the use of Linux as a server platform. 
· Establish understanding and practical application of the tools and utilities to diagnose and repair alternative operating systems.
· Become more efficient with available tools and resources to become a more effective troubleshooter within Linux server environments.
· Establish proficiency in configuring infrastructure services in Linux environments.
· Understand how to use the Linux graphical interface and the command line tools.

Course Delivery
This course will be taught in an online, asynchronous manner. Asynchronous means that there is no set time for us to meet. I will provide you with the course materials each week and you will be required to utilize those course materials - whether it be reading a Module on Netacad, watching a Lecture video, or completing a Lab activity – by the specified due date. I have designed the Canvas course to be as easy to navigate as possible while still meeting the Quality Matters framework for Online courses. Each Module will include to-do lists and checklists to ensure that you know what is required each week. Feel free to email me if you have any questions or concerns. I am happy to discuss things over the phone, through a virtual meeting platform like Zoom, or in person as some of you may be on Ball State campus.
Course Components
Labs
[bookmark: _Hlk48821572]The labs are designed to provide students with the practical skills required to effectively manage and maintain the operating systems covered in the course. Labs are critical to the understanding of the content and are therefore required for completion of the course. Failure to complete 75% of the assigned labs will result in an immediate failure of the course. 

Case Study/Final Project
In groups you will be required to complete a case study. The case study is designed to integrate the various topics that have been covered during course work in the computer technology major. The need to work efficiently and effectively as a team will be critical to your success on this project. If there are any difficulties within the group that will directly affect the output of the group, resolutions for the issues need to be immediately addressed.

Presentation
Through the course of the case study, students will gather information and results for the client. Once the testing stage of the case study is complete, students will present their proposed solutions for the case study to the client. This will be a professional presentation and further instructions will be given as the time approaches.

Exams
There will be three scheduled online exams during the course of the semester. Two of the exams will be completed in Netacad, and one will be completed in Canvas. You will have about 5 – 7 days to complete each exam. 

Reference Material required 
Access to the Netacad (This is provided)
Access to NDG Course – Costs $29.95

Rules and Policies 
Professional Conduct
This course is conducted in a professional manner and students are expected to represent themselves accordingly at all times. Students are subject to the Ball State Student Conduct Code.  Violations in the policy can result in course failure, expulsion from the program and expulsion from the university.

5.1.3 Harm, Threat and Endangerment - Conduct that causes physical harm to any person is prohibited, as is any reckless or unauthorized conduct that threatens, endangers, or reasonably could threaten or endanger the health or safety of any person. Conduct covered under this rule also includes but is not limited to impairment of any person's freedom of movement as well as verbal or written threats of any action described above.

5.2.1 Academic Dishonesty – Acts, which include but are not limited to cheating, plagiarism, falsely claiming to have completed work, cooperating with another person in academic dishonesty, knowingly destroying or altering another student's work, or attempting to commit an act of academic dishonesty--that violate the Student Academic Ethics Policy, Section VII.  

Email Policy
Be sure to sign up for and regularly check your “@bsu.edu” email account. If I need to contact you, individually or as a class, I will only use your BSU email address. I will respond to all emails within 48 hours, except weekends. The turn around for emails received after Friday at 5 p.m. will be 72 hours or less. 

Late Assignments (Labs)
Lab assignments are critical for the understanding of the concepts covered in the course and therefore are a required part of this course. Required in this context means there is a strict policy on the completion and timely submission of assignments. 

Assignments will only be accepted up to the final day of classes; however, the instructor has the right to deduct points from assignments that are deemed excessively late (1 week past the due date). Unless you have a doctor’s notice indicating you are incapacitated for over a week, you are still required to submit content on time.  

The instructor will make every effort possible to ensure that assignment due dates are posted to the Canvas calendar. Technology issues may arise, and students will still need to turn in assignments on time even in the event that an assignment due date is not marked in Canvas but is mentioned in class.

Make-up Exams
Students should make arrangements prior to the scheduled exam time if they know they are unable to take it during that time. If you have an emergency that prevents you from taking the test at the scheduled time, you will be required to contact me within 24 hours. If a makeup exam is allowed after the scheduled time, there will be a letter grade reduction in the final score of the exam. The final exam cannot be made-up. 


University Statement
[bookmark: _Hlk48821658][bookmark: __DdeLink__231_615216196]We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services Office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.

Freedom of Expression
In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge.

Grading:
Below are two tables describing how the grades will be calculated. The first shows how the various items will be used to compute your final grade. Values may vary and are subject to change. 

Grade Point Distribution (Updating this!)
Final course grades will be assigned based on percentage of points earned during the course. A passing grade in each activity is required to receive a passing grade for the course. The following is a list of major course activities values as related to your final course grade:
	Items
	Totals 

	Subject Area Tests and Final Exam
	40%

	Labs/Assignments 
	35%

	Project
	15%

	Quizzes and Professionalism
	10% (100 total points)











Note: Percentages and points are subject to change.













Grading Scale
	A
	93% - 100%

	A-
	90% - 92.9%

	B+
	87% - 89.9%

	B
	84% - 86.9%

	B-
	80% - 83.9%

	C+
	77% - 79.9%

	C
	74% - 76.9%

	C-
	70% - 73.9%

	D+
	67% - 69.9%

	D
	64% - 66.9%

	D-
	60% - 63.9%

	F
	Below 60%
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