SOCW 325 HUMAN BEHAVIOR IN THE SOCIAL ENVIRONMENT II
3 Semester Hours

Department of Social Work Ball State University

Professor: Amanda McKinley, LCSW, Assistant Clinical Professor 
Course and Semester: SOCW325-1, Spring 2026
Class Schedule and Location: Tuesday and Thursday, 11am-12:15pm

I. DESCRIPTION OF COURSE

SW 325 is the second of two required courses in the Human Behavior and the Social Environment (HBSE) curriculum sequence. Students examine the dynamic interaction between individuals and their social environments, focusing on small groups, organizations, communities, and the global community with special attention to culture, class, race, ethnicity, sexual orientation, gender, gender identity, cognitive and physical ability. An ecological and strengths perspective is introduced as a framework to assess the quality of the interactions between social systems and the individual, within a generalist practice approach. A range of social interaction theories are critically examined and applied to the social work assessment process.

II. TEXTS REQUIRED
Kirst-Ashman, K. (2019). Human behavior in the macro social environment: An empowerment approach to understanding communities, organizations, and groups (5th Ed.). Belmont: Brooks/Cole.

National Association of Social Workers [NASW]. (2021). Code of ethics. Retrieved from: https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English 

III. SUGGESTED READINGS
American Psychological Association. (2019). Publication manual of the American Psychological Association. (7th Ed.). Washington, D.C.: American Psychological Association.

Cengage Mindtap is not required for this course.
[bookmark: x__Hlk508321217]Because the required textbook for this class is offered by Cengage Publishing, you can access the text by purchasing a subscription to Cengage Unlimited. This is a digital subscription service similar to Netflix or Apple Music, which will provide you with digital access to the text as well as access to all other Cengage materials you might be using in your classes. In addition, you have access to Cengage’s library over 20,000 eBooks, study guides and reference materials. One important learning resource that your instructor might use is Cengage’s Mindtap, a platform that offers videos, case studies and other learning materials. You are provided with access to Mindtap with your Cengage Unlimited subscription.  
 
Should you wish to access a hard copy of the text, you can rent a free print copy when you activate your subscription. You will have to pay the $7.99 shipping charge. If you would like to purchase a hard copy, you may obtain a loose-leaf version of your textbook for a reduced price, which you can keep.  If your instructor wants you to have access to Mindtap, and you do not wish to purchase a subscription to Cengage Unlimited, you may purchase a loose-leaf print copy of the book and access to Mindtap.
 
The MindTap card will give you access to an eBook, video quizzes, case studies, etc. 
 
If you have any questions regarding your options or need technical assistance, please contact our Cengage Support at 800-354-9706 or via support.cengage.com. You can learn more about Cengage Unlimited here: https://www.cengage.com/unlimited/
 
Cengage Unlimited subscriptions cost: 
Four months: $119.99                                ISBN: 9780357700037
Twelve months: $179.99                            ISBN: 9780357700044
Twenty-four months $239.99                    ISBN: 9780357700051


IV. COURSE OBJECTIVES

A. Demonstrate knowledge of theoretical frameworks and apply these to small groups, organizations, and communities.

B. Identify and examine/explore personal cultural values, beliefs, and behaviors, and the influence of these on social work practice.

C. Apply an ecological and strengths perspective in assessing organizations and communities.

D. Explain the impact of institutionalized racism, ethnocentrism, classism, ageism, heterosexism, sexism, ableism, and other “isms” on human behavior.

E. Describe the global nature of social and economic injustice.

F. Demonstrate effective written communication, including technical writing and APA formatting

This course fulfills a requirement for the Family Life Educator Certification.
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V. TEACHING METHOD/CLASS FORMAT

Students are expected to complete all reading materials and actively engage in learning activities. PowerPoint lectures will be posted on Canvas. I will do my part to make this material relevant, interesting, and as interactive as possible. NOTE: I reserve the right to amend or change the assignments and graded portions of the course as necessary.

Materials for this class can be found on Canvas. You are expected to frequent the Canvas web site to download course materials, including your full syllabus and PowerPoint presentations. All students registered for this class have been assigned a Canvas email account through the University. This account can be accessed through any computer lab at the university or from home through the university’s web site. Those students wishing to use another email account should change their email address as soon as the course begins.

You will find the course information is broken down into four modules in Canvas. Each module contains all of the necessary documents and links for that particular course material. The documents and links include PowerPoint presentations and assignment drop-boxes or portals for each section. The syllabus is also available on Canvas.

Classroom group exercises, assignments, reading and videos, will explore both the assigned readings and other materials that cover the course objectives. This may include topics sensitive to students. Please speak to the instructor with concerns. When possible and relevant, various viewpoints are explored to provide point-counterpoints to information particularly related to ethnocentrism/racism, gender/sexuality, religion, and both sides of the political spectrum.


VI. CLASS ASSIGNMENTS

Please see Section VIV for detailed instructions for each assignment. Due dates are noted on the syllabus. LATE ASSIGNMENTS WILL BE ACCEPTED FOR A 10% DEDUCTION FOR EACH DAY PAST THE DUE DATE. NO ASSIGNMENTS WILL BE ACCEPTED PAST 10 DAYS OF ORIGINAL DUE DATE. All assignments are to be uploaded to Canvas and must be in                the required format. No assignments will be accepted by email without proof of a technology problem with Canvas.

A. EXAMS - Four exams @ 60 points each = 240 total points

We will have four exams in this class. These exams are not comprehensive, but much	of the material for this class builds on knowledge from previous course sections. The content of the exams is listed on the course outline, and may include questions from assigned readings, activities, videos and any other material made available during the course. The exams include multiple choice and true/false questions. You can use your books and notes, but you will only have a limited time to take the exam, so you will need to study and know the material before taking the exam. You have one attempt to take the exam.
You are expected to take the exam individually. Exams 1 - 3 will open at 1 pm on review days and close at 10:00 pm 3 days later. The dates of the exams are as follows:
1/22-1/25	Exam #1
2/17-2/20	Exam #2
10/16-10/19	Exam #3
4/16-4/19	Exam #4

B. JOURNALS – Four journals @ 25 points each = 100 total points
For each journal, you will answer a provided question or prompt related to that section’s content. Your grade is based on content, word count and grammar and writing. Journals are due on Sundays at 11:59 pm. Due dates are:
Journal 1	Jan. 11 at 10:00pm
Journal 2	Feb. 8 at 10:00pm
Journal 3	March 22 at 10:00 pm
Journal 4	Apr. 5 at 10:00 pm

C. COMMUNITY RESOURCE PAPER
Annotated Bibliography: Due Sunday, 2/15 by 10:00 pm, worth 50 points 

Final Paper: Due by Monday April 20, by 10:00 pm, worth 100 points

Identify and explain issues that are of particular concern in rural U.S. areas (e.g., health care, transportation, environmental quality, domestic violence, economic opportunities, poverty, childcare, technology...) and identify resources that can be helpful in solving those problems. Students will identify their own strengths and limitations in community resource building and develop some recommendations for action regarding these issues facing rural populations.

The first draft includes a detailed outline with sources and the final draft will be the full paper. Details of this assignment are located in Section VIV of this syllabus.

D. GLOBALISM POSTER PRESENTATION – 
   Assignment due on Wednesday, 4/8 by 10:00pm worth 50 points, Fun Fact is due on 4/5 at 10pm
Each student will choose one foreign country or region and explore social issues, strengths of area and citizens, and review any social development models that have been implemented in the country. 

E. ORGANIZATION ASSIGNMENT
Assignment due on Sunday, 2/22 by 10:00pm worth 50 points
Students will answer a set of questions about organizational theories and concepts. Students will share their perspectives and experiences in working with organizations.

VII. TENTATIVE SCHEDULE

	Module 1
Weeks 1 - 3

January 6: Introductions; Review of Course, Syllabus, and Canvas Site

January 8 and 13: Chapter 1     Review and Discussion

January 15 and 17: Chapter 2 Review and Discussion 

January 20: AI and Data Centers

January 22: Class Exercises and Exam 1  Preparation

	
Introduction
Human Behavior in the Macro Social Environment
Values and Principles That Guide Generalist Practice in the Macro Social Environment

Required Reading: Chapters 1 & 2 (Kirst-Ashman)

Due:
· Journal 1 due Sunday, January 18 at 10:00 pm
· Social Capital Assignment, January 25 at 10:00pm
· Exam #1 posted on Thursday, January 22 at 1 pm and due January 25 at 10:00 pm



	Module 2
Weeks 4 – 8

January 27 and 29: Chapter 9 Review and Discussion

Feb. 3 and 5: Review and Discussion of Chapter 10

February 10 and 12: Review      and Discussion of Chapter
11

Feb. 17: Communities review and Exam 3 Preparation

	
Communities
Community Theories and Concepts
Assessment of Geographic Communities and Empowerment                         Neighborhood Empowerment

Required Reading: Chapters 9, 10 & 11 (Kirst-Ashman)

Due:
· Journal 2 due Sunday, February 1 at 10:00pm
· Annotated Bibliography due Sunday, February 15 at 10:00 pm
· Exam #3 posted on Tuesday, Feb. 17 at 1 pm and due   on Friday, February 20, at 10:00 pm





	Module 3
Weeks 9-12

February 19 and 24: Review  and Discussion of Chapter 5

Feb. 26: Review and Discussion of      Chapter 6
 
March 1-8: Spring Break

March 10: Review and Discussion of Chapter 6

March 12 and 17: Review and Discussion of Chapter 7

March 19 and 24: Review and Discussion of Chapter 8

March 26: Preparation for Exam 4 and Class Wrap- Up
	
Organizations
Knowledge and Theories about Organizations
Social Service Organizational Settings, Goals, and Environmental  Contexts
Organizational Structure and Dynamics
Human Behavior, Management, and Empowerment in Organizations

Required Reading: Chapters 5, 6, 7 & 8 (Kirst-Ashman)

Due:
· Organization Assignment due on Sunday, February 22 at  10:00 pm
· Journal 3 due on Sunday, March 15 at 10:00 pm
· Exam 3 posted on Thursday, March 26 at 1 pm and due on Sunday, March 29 at 10:00 pm.

	Module 4
Weeks 13 - 15

March 31:  Globalism Overview and Discussion
April 2 and 7:
Chapter 13 Review and
Discussion

April 9:
Globalism Poster Presentation

April 14: Work Day, work ahead on your final papers!
   
April 16: Exam 2 Preparation and Class Wrap-Up
	
Globalism
Social Justice in the Global Community

Required Reading: Chapter 13 (Kirst-Ashman)

Due:
· Journal 4  due Sunday, March 29 at 10:00 pm
· Globalism Poster Fun Fact due April 5 at 10:00pm
· Globalism Poster due April 8 at 10:00 pm
· Globalism Poster Presentation April 9 at 10:00 pm
· Exam #2 posted on Thursday April 16 and open until Sunday, April 26 at 10:00pm
· Community Paper due Monday, April 20 at 10:00 pm






Modification of the above schedule may be made based on the needs of the class and at the instructor's discretion.

VIII. GRADING POLICY
The final course grade will be based on the total points the student earns. The grading scale and criteria above were established for each assignment by the instructor. The following summarizes the potential points that determine the final course grade.

Assignments/ Points
Exams	240 points
Journals	100 points
Community Resources paper (bibliography)	50 points Community Resources paper (final)	100 points Organization Assignment		50 points 
Social Capital Assignment	10 points
Globalism Poster       		50 points
600 points

Department Grading Scale

	%
	Points
	Grade

	95 - 100%
	561-590
	A

	91 – 94%
	537-560
	A-

	87 – 90%
	513-536
	B+

	84 – 86%
	496-512
	B

	81 – 83%
	478-495
	B-

	77 – 80%
	454-477
	C+

	74 – 76%
	437-453
	C

	70 – 73%
	413-436
	C-

	67 – 69%
	395-412
	D+

	64 – 66%
	378-394
	D

	60 - 63%
	354-377
	D-

	59% and below
	353 and below
	F




Departmental Honors
Students wishing to use this class for departmental honors should schedule an appointment with the instructor by the second week of the semester. Extra assignments will be set up according to the University’s special guidelines for Departmental and University Honors programs.

Departmental Honors involves earning 3.5 in the major and doing a special project in a minimum of four separate social work courses. Courses taught in other departments cannot be used to earn departmental honors even if required of the social work major. Three social work courses cannot be used for departmental honors (SOCWK100 Introduction to Social Work, SOCWK460 Field Practicum, and SOCWK462 Field Seminar).

Students interested in pursuing departmental honors should begin the process early. Additional information on departmental honors can be obtained in the Department of Social Work, HB501.


VII.	COURSE POLICIES
A. ATTENDANCE POLICY

1. Version for Tuesday/Thursday Courses 

a. With all social work courses considerable learning occurs during the class session that cannot be easily “made up” when a class is missed. Therefore, students are required to attend all scheduled classes. Students are expected to arrive on time for each class and to remain until class is dismissed. Attendance in class encourages student success, promotes professional behaviors, supports the work of classmates, and promotes responsibility to the social work field. Students who miss four or more classes are expected to consult with the instructor. Attendance will be taken digitally or through the use of a sign in sheet. 

b. The Department of Social Work will only excuse absences for funeral and bereavement, admitted hospitalization, university-sponsored activities, or other official activities (e.g., jury duty and military obligations). Students must provide basic documentation for any excused absence. The need for extensive absences for any of the above reasons will warrant a discussion about an incomplete or course withdraw. All other absences are considered unexcused and will count towards a student’s allowed number of absences before a grade deduction. 

c. Our faculty understands students might need to miss classes for a variety of personal reasons. We encourage the use of your allowed absences for your self-care and to manage other life challenges. We also recognize our need to ensure the integrity of our program and to do our part to follow our accreditation standards and to promote student success. Attendance is a vital component of this success. If you need to miss a class, we strongly encourage you to contact your faculty member to discuss missed content. 

2. Grade Consequences for BSW Classes (T/TH)

a. Absences of 10% or more of face-to-face class sessions (more than three classes) will result in an automatic drop in the final grade by a half letter grade (an A becomes an A-). Absences of 20% or more of face-to-face class sessions (more than five classes) will result in an automatic drop in the final grade by one full letter grade (an A becomes a B). Students who miss 25% of the face-to-face class sessions can earn a maximum grade of “C” for this course regardless of grades on written assignments or on quizzes (more than 8 absences). Excessive absences are also reported to the Department Chair and may impact status in the social work program. 

B. FUNERAL AND BEREAVEMENT LEAVE
1. Students will be excused from class for funeral leave in the event of the death of a close friend or member of the student’s family or household. The number of excused absences allowed is determined by the distance of funeral services from Muncie, Indiana, as follows:
a. Three school days - Within 150 miles radius of Muncie
b. Four school days - Between 150-300 miles radius of Muncie
c. Five school days - Beyond 300 miles radius of Muncie
d. Seven school days - Outside of North America
2. If the student is unable to attend the funeral services, the student will be allowed three school days for bereavement.
3. Given proper documentation, the instructor will excuse the student from class and provide the opportunity to earn equivalent credit for assignment missed. If the student is not satisfied with the outcome, he or she may appeal as outlined in this policy
For further information on the university’s bereavement policy students should consult the University’s Student Rights and Responsibilities at (https://www.bsu.edu/about/administrativeoffices/student-conduct/policiesandprocedures/student-leaves#accordion_funeralandbereavement).

C.	REQUIRED GRADE IN SOCW 325 & 400 LEVEL COURSES 			According to the University admission and retention standards for the BSW degree, the minimum grade point average in the major must be a 2.5; and the required SOCW 325, as well as the 400 level social work courses, must be completed with a minimum of a grade of “C” or better.  Failure to obtain a “C” will result in automatic dismissal from the program.

D. LATE ASSIGNMENT POLICY
All assignment due dates are listed on this syllabus.   Assignments are to be submitted electronically via Canvas.  Assignments cannot be turned in late without prior permission from the instructor.  Late papers will be graded down ten percent per class day (Monday-Friday).  No assignments will be accepted and graded after the last class session of the semester. True emergencies may warrant an incomplete (see “Policy Regarding Course Incompletes” below).

Specific to this course:  Assignments turned in late will have a 10% deduction per day they are late.  Each student will have a “Life Happens” waiver that allows for one assignment to be turned in late 7 days, with the exception of the Global Poster and the Community Paper.

E. POLICY REGARDING COURSE INCOMPLETES
Students are expected to complete all work before the final session of the class. Incompletes are not granted automatically. The granting of an Incomplete “I” ultimately must be approved at the end of the semester by the department head or chairperson, who retains one copy of the Incomplete form, and sends a copy to the student.   A grade of "I" may be assigned only in cases of illness, accident, or other dire occurrence beyond the student's control. 
It is the responsibility of the student to request an Incomplete prior to the final class session, and to complete the Memorandum of Incomplete Grade form. This form specifies the work the student must finish including the time frame for submission.  The student is required to sign the form and all work must be completed by the deadline specified by the instructor on the Memorandum of Incomplete Grade.  Should the student fail to meet the time limitation, the instructor may assign a grade without the required work being completed.  Unless an earlier completion date is specified by the instructor, an "I" grade awarded for an undergraduate course will expire as follows: for Fall enrollment, by May 1 of the following year; for Spring and/or Summer enrollment, by December 1 of the same year. An exception is made when an extension on the timeline has been recommended by a department chairperson and approved by the appropriate dean. 

F.	EXAMINATION/ FINAL EXAMINATION/ QUIZ POLICY 			           Examinations / quizzes in this class are required of all students.  Prior arrangements must be made if a student is unable to take the quiz at the scheduled time.  Only in exceptional situations will a student be permitted to arrange to take a quiz prior to or after the scheduled examination/quiz time.  

G.	PROFESSIONAL WRITING STANDARDS					            Professionals are often judged by others based upon the quality of their written work.  Carelessness in spelling and editing suggests that there may also be mistakes in the substance of the work. 
All typed work submitted to this professor should be prepared in accordance with the Publication Manual of the American Psychological Association (7th ed).  Information on APA can also be found on the APA website at https://apastyle.apa.org/
Written assignments are expected to address the content/ideas in a clear and concise manner.  Papers will be graded for sentence and paragraph structure, organization, grammar, punctuation, and spelling.  Students are expected to use a computer in preparing written assignments.  Papers should be double-spaced, use 11 or 12 point font and one inch margins, and include page numbers and a title page.  Sources should be cited/ documented using APA format.  
NOTE: If you need help with your writing skills, Ball State University’s Learning Center or Writing Center may be able to assist you in improving them. The efforts you make will help you with your courses at BSU as well as throughout your professional career because you will continue to be judged by other professionals on the basis of your written work.  The Learning Center offers free tutoring for many courses on campus, including science and humanities, modern languages, math and business, help with any writing task, and study strategies such as time management, test taking, note taking, and effective textbook reading.
The Learning Center is available for tutoring. Hours are Monday-Thursday, 10am-8pm, and Friday, 10am-2pm.  To make an appointment, call 765-285-3780 or Live Chat online at www.bsu.edu/learningcenter. We tutored over 16,000 sessions last year: there is no negative stigma to getting a tutor.
Check us out online at www.bsu.edu/learningcenter. 
One key to improving your writing is getting feedback and revision suggestions on your text during the writing process. The Writing Center at Ball State offers free writing feedback sessions (online or face-to-face) to all students. They work with students on essays, reports, reflections, research projects, web content, lesson plans, slideshows, poster presentations, resumes, and other digital or print texts. Students can make an appointment by going to https//www.bsu.edu/writingcenter , stopping by Robert Bell 295, or by calling 765-285-8370.
H.	ACADEMIC INTEGRITY POLICY					    Honesty, trust, and personal responsibility are fundamental attributes of the University community.  Academic dishonesty by a student will not be tolerated, for it threatens the foundation of the institution dedicated to the pursuit of knowledge.  To maintain its performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of academic integrity. Academic dishonesty includes, but is not limited to the following:
Violations of procedures which protect the integrity of educational assessments (e.g., quiz, examination, etc.) or activities (e.g., laboratory exercises, group performances, graduate student research projects), such as:
1. Possessing, referring to, or employing open textbooks or notes or other devices not authorized by the faculty member;
2. Copying from another person’s paper;
3. Communication with providing assistance, or receiving assistance form another person in a manner not authorized by the faculty member;
4. Possessing, buying, selling, obtaining, giving, or using a copy of any unauthorized materials intended to be used as or in the preparation of a quiz or examination or similar evaluation;
5. Taking a quiz or examination or similar evaluation in the place of another person;
6. Utilizing another person to take a quiz, examination or similar evaluation in place of oneself;
7. Changing material on a graded examination and then requesting a re-grading of the examination;
8. The use of any form of technology capable of originating, storing, receiving or sending alphanumeric data and photographic or other images to accomplish or abet any of the violations listed in parts 1 through 7.
9. Distribution of course materials (including notes) through Ball State University communications or external communications (e.g., a commercial website).

Plagiarism—defined as “intentionally or knowingly representing the words or ideas of others as one’s own in any academic exercise”2 (also see discussion below) or violations of procedures prescribed to protect the integrity of an assignment, such as:
1. Submitting an assignment purporting to be the student’s original work which has been wholly or partly created by another person; 
2. Presenting as one’s own work the ideas, representations or words of another person without customary and proper acknowledgment of sources. 
3. Submitting as newly executed work, without faculty member’s prior knowledge and consent, one’s own work which has been previously presented for another class at Ball State University or elsewhere; 
4. Knowingly permitting one’s work to be submitted by another person as if it were the submitter’s original work. Discussion: Regarding plagiarism, the Council of Writing Program Administrators notes the following: “Most current discussions of plagiarism fail to distinguish between: 
a. Submitting someone else’s text as one’s own or attempting to blur the line between one’s own ideas or words and those borrowed from another source, and
b. Carelessly or inadequately citing ideas and words borrowed from another source. Such discussions conflate plagiarism with the misuse of sources. Ethical writers make every effort to acknowledge sources fully and appropriately in accordance with the contexts and genres of their writing. A student who attempts (even if clumsily) to identify and credit their source, but who misuses a specific citation format or incorrectly uses quotation marks or other forms of identifying material taken from other sources, has not plagiarized. Instead, such a student should be considered to have failed to cite and document sources appropriately.

I. PROFESSIONAL CONDUCT POLICY
Students in a professional program should conduct themselves as professionals in relation to the class and assignments.  Full participation is encouraged as long as it is appropriate to the course content.  Respect for the opinions of others is expected.  Frequent lateness or professionally unbecoming class conduct are likely to result in a lowered grade.  Students are evaluated on their personal and professional behavior or conduct in this class as described in the Code of Ethics.  
With the exception of legally prescribed medications, any use of consciousness altering substances before, during, or between class sessions obviously impairs learning and is unacceptable.

J.	CELL PHONE and LAPTOP POLICY 						               Cell phones ringing and texting during class are disruptive.  Cell phones should be turned to silent mode and students should NOT TEXT in class. Exceptions to this policy will be granted with prior arrangements with the instructor and can be granted for on call employment obligations, medical or dependent care emergencies. Students granted exceptions to the cell phone policy should sit close to the door, set their cell phones on a non-audible setting, and if they receive a call exit the room quietly to take the call.  
Laptop use not related to class is also disruptive, so in general laptops are not allowed to be used in class.  The instructor may give students permission to use a laptop for note taking related to PowerPoint or to complete reference work related to in class business.

K.	EQUAL OPPORTUNITY AND AFFIRMATIVE ACTION POLICY                         Ball State University is committed to the principles of nondiscrimination and equal opportunity in education and employment.  Further, the University is committed to the pursuit of excellence by prohibiting discrimination and being inclusive of individuals without regard to race, religion, color, sex (including pregnancy), sexual orientation, gender identity or gender expression, disability, genetic information, ethnicity, national origin or ancestry, age, or protected veteran status.  Concerns regarding this policy should be referred to the Director of Affirmative Action (765) 285-5162. 
[bookmark: _Hlk77169110]Furthermore, all departmental and program practices are subjected to the non-discrimination and affirmative action standards embodied in the Council on Social Work Education’s, Education Policy and Accreditation Standards https://www.cswe.org/getmedia/94471c42-13b8-493b-9041-b30f48533d64/2022-EPAS.pdf  the professional standards found in the National Association of Social Work’s Code of Ethics https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English, and the University’s Code of Student Rights and Responsibilities https://ballstate.navexone.com/content/dotNet/documents/?docid=3201&public=true. 

L.	AMERICANS WITH DISABILITIES ACT POLICY 		                          The following statement is provided by Office of Disability Services:
If you need course adaptations or accommodations because of a disability, please contact me as soon as possible.  Ball State’s Office of Disability Services coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided.  The Office of Disability Services can be contacted at 765-285-5293 or   https://www.bsu.edu/about/administrativeoffices/disability-services/accommodations.  
If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible. My office location and hours are posted on the first page of this syllabus. 
Please note:  At Ball State University, the responsibility for determining a student’s eligibility for accommodation, if needed, rests with the Office of Disabled Student Development.  Students must register with the Office of Disability Services (765) 285-5293 (University Student Center, Room 116) in order to receive reasonable accommodations in the classroom.  This office will provide the student with a letter listing appropriate accommodations and describing options for the administration of accommodated tests.   
Students reserve the right to decide if and when to self-identify to the instructor.  Should a student choose to self-identify, she/he will need to provide the instructor with the Office of Disability Services letter detailing specific accommodations. 
Please refer to The Disabled Student in the Classroom in the student handbook, which describes the University’s responsibility to students with special needs.

M.	RELEASE OF INFORMATION POLICIES AND PROCEDURES			Ball State University accords all rights under the Family Educational Rights and 
Privacy Act of 1974 to students of the university.  The University will not disclose any information from students’ educational records without the written consent of the student except  to school officials within the University who have been determined to have legitimate educational interests, to officials of other institutions in which the student seeks to enroll, to certain federal and state officials for federal program purposes, to persons or organizations providing students financial aid, to accrediting agencies carrying out their accreditation function, to persons in compliance with a judicial order or lawfully issued subpoena, or to protect the health or safety of students or others in an emergency.  All of these exceptions are permitted under the Privacy Act.  The university does have the right to disclose directory information (name, address, phone, etc.) unless specifically requested not to do so by the student.  Procedural details regarding Family Educational Rights and Privacy Act of 1974 are available from the Office of the Dean of Students, located in the Administration Building, Room 238, and online at https://www.bsu.edu/about/administrativeoffices/registrar/ferpa. 

N.	CLASSROOM CONFIDENTIALITY POLICY			                         Ball State Social Work classes are confidential environments. This means that all personal and organizational communication remain within the learning system. This is consistent with the NASW Code of Ethics. Participants in social work classes may share private information regarding their personal or professional lives. This information MUST be treated as confidential material that is NOT to be shared outside the classroom. 

O.	GRADE APPEALS
https://www.bsu.edu/about/administrativeoffices/associateprovost/student-services/grade-appeal.  
Department Grade Appeal Process:
A student who wishes to appeal final grade must send to the instructor a request for reconsideration of the grade with a rationale for reconsideration.  The request shall be in writing (email preferred) and sent to the instructor within five (5) school days (including summer terms, however, see 6.7.1.d above) after the final grade is posted by the Registrar's Office.
The instructor shall respond in writing (email preferred) with a decision regarding the student's grade within five (5) school days after receiving the request.
If the instructor does not respond within the five (5) days period in (b) above, the student may choose to send the appeal request to the unit head (e.g. department chair or program director) of the department or program that offers the class for a response.
If the instructor responds within the five (5) school day period with a decision with which the student does not agree and the student wishes to proceed with an appeal, the student shall send written request (email preferred) for review of the grade to the unit head within five (5) days of receiving the response from the instructor.  The written communication to the unit head should provide detailed information regarding the disputed grade including the written exchanges with the instructor.
The unit head shall respond in writing (email preferred) to the student within five (5) school days of receiving the student's request for a review of the grade.  The unit head's response should outline the details of the resolution.  If the unit head cannot resolve the dispute, his/her communication to the student should refer the student to the University Grade Appeal process (e.g., a link to the Grade Appeal policy at https://www.bsu.edu/about/administrativeoffices/associateprovost/student-services/grade-appeal and/or the Office of the Associate Provost).

[bookmark: _Hlk77263077]P.	DIVERSITY STATEMENT						          Ball State University aspires to be a university that attracts and retains a diverse faculty, staff and student body. We are committed to ensuring that all members of the community are welcome through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse as expressed in our Beneficence Pledge. For Bias Incident Response information, please click here or e-mail reportbias@bsu.edu.

Q.	LAND ACKNOWLEGEMENT STATEMENT				              We would like to recognize and acknowledge that Ball State University, and its state affiliates, occupy the ancestral lands of the Delaware, Miami, Potawatomi, and Shawnee people. Land acknowledgment is an important social justice practice that leads to indigenous visibility and a reminder that we live and work on forcibly settled land and that the colonization of indigenous peoples around the world is an ongoing process.

R.	USE OF ZOOM AND OTHER VIRTUAL CLASSROOM EXPERIENCES  
[bookmark: _Hlk80002509]With many of our social work classes having online components, faculty will be using Zoom or other virtual classroom spaces on a regular basis. For any course requiring the use of Zoom or alternate platform, students are expected to observe the following guidelines to maximize the learning process. (1) For each class session, students should log online to the class from a quiet, distraction-free environment. We strongly recommend students have a designated workspace that is quiet, clean, and has an appropriate background. (2) Students must keep their audio on mute until they want to speak. We must work together to limit background noise. (3) Students must enable their video so we can see one another. (4) Students should familiarize themselves with various ways to communicate with their instructor in Zoom. Zoom includes nonverbal feedback buttons for raising your hand, responding yes or no, and posting comments or questions in the chat box. Remember the chat box is public, and may be recorded, and archived. (5) Students should have a plan for taking notes. Instructors may post recordings of Zoom class sessions on Canvas, but students should also try to capture thoughts and questions in the moment. (6) Students must remember a virtual class is a place to practice professionalism and the values of the social work profession. Students are expected to be on time to meetings, to dress appropriately, to sit tall, and to engage as if they were in a physical classroom.  



IX. ASSIGNMENT DETAILS

A. JOURNALS
Journal length is to be at least 500 words, written in complete sentences,
and incorporating citations in APA7  format. No cover page is required for your submissions. All journals will be in your own words, without the assistance of AI, unless otherwise stated. Journals will be graded for content and grammar/writing.


B. SOCIAL CAPITAL REFLECTION
Listen to a podcast on social capital and write a reflection in your own words. Find at least one NASW Code of Ethic that you think would be supported or violated when a social worker uses social capital with communities. The reflection should be about 750 words, no cover page.

C. COMMUNITY RESOURCE PAPER
Minimum resources to incorporate (10-14 pages in APA format, including title page and reference page):
· Three sources of professional literature (two MUST be journal articles and the other can be a book, journal, governmental document, or Encyclopedia of Social Work)
· Two substantive, reliable internet sources
· NASW Code of Ethics
· Kirst-Ashman & Hull textbook

Writing the paper:
1. Identify and explain at least TWO related issues that are of particular concern in rural U.S. areas (e.g., health care, transportation, environmental quality, domestic violence, economic opportunities, poverty, child care, technology...). For example, you might want to discuss how rural communities often lack adequate day care for children and how this could affect a family’s economic opportunities to obtain and maintain a decent wage job. Be sure to explain and illustrate unique aspects of these issues that apply to rural settings.
2. Incorporate at least TWO theoretical concepts that have been covered in readings (Chapter 9 or 10) or in class regarding communities. Describe how the concept helps to explain the social issues identified, or how the concept could be utilized to address the issues.
3. Identify, assess, and explain at least TWO strengths that are inherent in the rural population 	and how they might use them in addressing the above issues.
4. Making use of at least TWO passages (direct quotes) from the NASW Code of Ethics, discuss rationales for social workers to address such issues with rural populations. Provide at least TWO specific illustrations of intervention activities at the COMMUNITY LEVEL that relate to the Code passages that you have used. In other words, what could you do to organize and mobilize the community resources around the problems for the rural community?
5. Explain TWO personal strengths that YOU have, and how you would apply them in addressing the above issues
6. Explain TWO personal weaknesses that YOU have, related to above issues, and specific plans to strengthen each of those areas for effective professional practice
7. Summarize the key points of your paper and make at least TWO recommendations for solving the problems highlighted in the paper

Outline for points (aka Annotated Bibliography):  Short explanation of two topics chosen.  A minimum of 4 professional sources with summaries for each source and relate each to your topic.

FOR THE OUTLINE (optional): Use the above items to develop a detailed outline for the first draft of the paper. This is a narrative format for the first draft—you should use full sentences. You DO need to include all the sources you plan to use, but you can add more to the final paper if you wish. The sources need to be typed in APA format and your outline should be at least 2-4 pages  of bulleted points that you plan to cover in the paper.

D. GLOBALISM POSTER PRESENTATION
Students should prepare a poster that describes one foreign country. Key topics to share include: the country’s geographic location, population information/ demographics of population, government and political structure, leadership, socioeconomic status (is it a developing country, etc.), description of three or more social issues that the country faces, description of three or more strengths of the area and/or citizens, and a review of any social development models that have been implemented in the country. Cite a minimum of three professional sources. 

E. ORGANIZATION ASSIGNMENT
Students will write a 1,500 word paper answering critical thinking question 5-4 on page 164 of the course text. There are multiple questions included which explore organizational theories and concepts and student perspectives and experiences. A minimum of 1,500 words is required. Attention is to be paid to content, grammar, writing and using APA 7 style.
