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COURSE NUMBER: SOCW 340
 
TITLE: Social Work Research I

COURSE TIME/LOCATION: ONLINE
         
CREDIT HOURS: 3
 
INSTRUCTOR: Jonel Thaller, PhD, MSW 
Contact Information: jthaller@bsu.edu, HPB 512, 317-372-6668 (cell)
Office Hours: By appointment 
  
COURSE DESCRIPTION:
This course focuses on research methods and designs that can be used by social work practitioners for evaluating social work programs and practice, and for advancing evidence-based social work practice generally. 

At the end of this course, students should have acquired a working knowledge of basic research methods and be able to apply an ethical and scientific approach to finding answers to their social work-related questions. 

The course content includes a description of… 
· connections between social work practice and research
· ethical issues for research with human subjects
· development of research questions and hypotheses
· methods of measurement and sampling
· application of single-subject and group research designs
· methods and challenges for program evaluation 
· differences between qualitative and quantitative research methods 

The ethical treatment of vulnerable individuals and populations within research is also addressed. 

This course prepares students to analyze current research studies and their implications for social work practice, to effectively assess and improve their own practice, and to participate in practice evaluation efforts within a social service agency. 

The content of this course forms the foundation for the upper-level research course, SOCW 440: Social Work Research II.
 
COURSE OBJECTIVES:
This course provides an overview of research methods and designs that may be used by social work practitioners for evaluating social work programs and their own practice as well as for advancing practice knowledge. 

The specific objectives are:
· Apply the scientific method and research process to prepare for social work practice.
· Recognize the role of research-informed practice with individuals, families, groups, organizations, and communities.
· Describe the implications of applying social work values to research with persons or groups who historically have suffered disadvantage.
· Articulate how research can objectively challenge assumptions related to the merits of those opposing anti-racism, and diversity, equity, and inclusion focused efforts.
· Critically analyze data related to interventions for a change behavior.
· Critically analyze measurement instruments for change behavior.
· Demonstrate effective oral and written communication.

Revisions made to course objectives for Fall 2025 were developed and approved by the Dept of Social Work BSW Curriculum Committee. They are aligned with the expectations of the Council on Social Work Education (CSWE) Educational Program and Accreditation Standards. These standards can be found in the 2022 EPAS | CSWE. Additional modifications to course objectives will be communicated to students in future syllabi.

REQUIRED TEXTS:
Required reading for this course is as follows:

Krysik, J. L. & Finn, J. (2018). Research for effective social work practice, 4th edition. New 
York: Routledge. 

Other readings are assigned for the article quizzes:

Week 4, Article #1: 	Muise, Christofides, and Desmarais, More Information than You Ever 
Wanted: Does Facebook Bring Out the Green-Eyed Monster of Jealousy? 2009

Week 5, Article #2: 	Schilling, Washington, Billingsley, and Deitz. Classroom Seating for Children with Attention Deficit Hyperactivity Disorder: Therapy Balls Versus Chairs, 2003

Week 8, Article #3: 	Sherman, Bend to Avoid Breaking: Job Loss, Gender Norms, and Family 
Stability in Rural America, 2009

Week 9, Article #4: 	Smith, Hodgson, Bridgeman, and Shepherd, A Randomized Controlled Trial of a Brief Intervention after Alcohol-Related Facial Injury, published in 2003

Week 11, Article #5: 	Greenfield and Marks, Formal Volunteering as a Protective Factor for Older Adults’ Psychology Well-Being, 2004

COURSE ACTIVITIES (at a glance):

	Assignments
	Recommended Due Dates
	Points

	CITI Training Certification
	Week 3
	40

	Chapter Quizzes 
	Weeks 1, 2, 6, 10, 12, & 13
	20 per chapter = 200 

	Article Quizzes 
	Week 4, 5, 8, 9, & 11
	40 x 5 = 200 

	Final Exam
	Week 15
	100

	
	
	540 points



DEPARTMENT GRADING SCALE:			

A	=  95 - 100% 					
A-	=  91 - 94%					
B+	=  87 - 90%					
B 	=  84 -  86%    					
B-	=  81 - 83% 					
C+	=  77 - 80%					
C	=  74 - 76%					
C-	=  70 - 73%					
D+	=  67 - 69%					
D	=  64 - 66% 					
D-	=  60 - 63%					
F	=  below 60%                                           	

COURSE OUTLINE AND SCHEDULE:

	Date
	Topic
	Assignments Due

	Week 1 
Aug 24-30
	The Context of Social Work Research

	· Syllabus Review
· Read Chapter 1 
· Complete Ch 1 Quiz 


	Week 2 
Aug 31-Sep 6
	The Politics and Ethics of Social Work Research
	· Read Chapter 2
· Watch The Deadly Deception: The Tuskegee Syphilis Experiment, Part 1, https://www.youtube.com/watch?v=FvHrSqdZwBE&t=97s Part 2, https://www.youtube.com/watch?v=yNX1yphymkw, & Part 3  https://www.youtube.com/watch?v=VYD0VmCMIr8 (56 minutes total)
· Complete Ch 2 Quiz (includes Deadly Deception Content) 


	Week 3
Sept 7-13

	CITI Training Certification
	· Complete CITI Training 


	Week 4 
Sept 14-20
	Research Problems & Research Questions
	· Read Chapter 3 + Assigned Article 
· Article Quiz #1 


	Week 5  
Sept 21-27
	Single Subject Research
	· Read Chapter 4 + Assigned Article
· Article Quiz #2 


	Week 6  
Sept 28-Oct 4
	Research in Agencies & Communities 
	· Read Chapter 5 
· Ch 3 - 5 Quiz 


	Week 7
Oct 5-11

	Qualitative Research  

	· Read Chapter 6 + Assigned Article
· Article Quiz #3  


	Week 8 
Oct 12-18
Fall Break

	Qualitative Research Cont.

	· Read Chapter 6 + Assigned Article Cont.
· Article Quiz #3 Cont. 


	Week 9 
Oct 19-25
	Group Research Design
	· Read Chapter 7 + Assigned Article
Article Quiz #4 


	Week 10
Oct 26-Nov1
	Sampling

	· Read Chapter 8 
· Ch 6 – 8 Quiz 


	Week 11
Nov 2-8

	Measurement
	· Read Chapter 9 + Assigned Article
· Article Quiz #5 


	Week 12
Nov 9-15
	Data Collection & Data Entry
	· Read Chapter 10 
· Ch 10 Quiz 

	Week 13
Nov 16-22
	Descriptions of Quantitative Data
	· Read Chapter 11
· Ch 11 Quiz 

	Week 14
Nov 23-29
Thanksgiving
	Writing & Presentation Tools
	· Read Chapter 13 
· Complete CITI Training if still pending


	Week 15
Nov 30-Dec 6

	Final Exam Review

	




Please Note: This schedule may be modified based on the needs of the class and at the instructor's discretion. 

DETAILED DESCRIPTION OF CLASS ASSIGNMENTS: 

A. CITI Human Subjects Training Certificate, Week 10, 40 points 
Complete the online research ethics certification as follows: 

· Go to the CITI Training website: https://www.citiprogram.org
· Register a personal account affiliated with Ball State University 
· Complete the Social & Behavioral Research: Basic/Refresher course 
· Submit your certification of completion to Canvas 
· Copy and paste the completion page into a word document, or take a screen shot/photo of the page 

NOTE: Completing this certification will likely take several hours, but you need not complete all the modules in one sitting. Please email the completion certification to me by the end of Week 3. 

B. Chapter Quizzes: Weeks 1, 2, 5, 8, 11 & 12, 20 points for each chapter

There will be weekly untimed multiple-choice quizzes that allow students to test their knowledge of the research concepts presented in the course textbook. Some chapters may be combined – see the COURSE OUTLINE AND SCHEDULE. 

**Students who require special accommodations for test taking should contact Disability Services as soon as possible: (765-285-5293 or dsd@bsu.edu)

C. Article Quizzes: Weeks 3, 4, 6, 7, & 9, 40 points each 

Article quizzes will help students gauge their ability to identify course concepts in peer-reviewed journal articles. Successfully answering these quiz questions will indicate that the student is becoming proficient in reading and understanding peer-reviewed journal articles. 

Week 4, Article #1: 	Muise, Christofides, and Desmarais, More Information than You Ever 
Wanted: Does Facebook Bring Out the Green-Eyed Monster of Jealousy? 2009

Week 5, Article #2: 	Schilling, Washington, Billingsley, and Deitz. Classroom Seating for Children with Attention Deficit Hyperactivity Disorder: Therapy Balls Versus Chairs, 2003

Week 8, Article #3: 	Sherman, Bend to Avoid Breaking: Job Loss, Gender Norms, and Family 
Stability in Rural America, 2009

Week 9, Article #4: 	Smith, Hodgson, Bridgeman, and Shepherd, A Randomized Controlled Trial of a Brief Intervention after Alcohol-Related Facial Injury, 2003

Week 11, Article #5: 	Greenfield and Marks, Formal Volunteering as a Protective Factor for Older Adults’ Psychology Well-Being, 2004

**Students who require special accommodations for test taking should contact Disability Services as soon as possible: (765-285-5293 or dsd@bsu.edu)

F. Cumulative Final Exam: Weeks 15/16, 100 points

The final cumulative exam will include multiple choice & true/false questions from the assigned readings. This exam will be open-book/open-notes, but students must work on the exam independently. 











Course Policies

These course policies shape the academic culture and environment within the Department of Social Work at Ball State University. This is a guide for all students enrolled in courses led by faculty in the department. When necessary, instructors will consult the program directors, department chair, and College of Health and other academic leadership to assist with interpretation of these policies.  Proactive communication with your instructor is expected, in the event you have questions or concerns related to course content, course policies,  your academic performance and personal well-being.

Changes to Syllabi and Course Schedules
To support a learning experience that is responsive to the needs, interests, and pace of our class community, the course schedule and syllabus (provided to you by the instructor in Canvas) may shift over the semester. It is also subject to change and the instructor reserves the right to make these modifications to the course. The most current version of the schedule will always be available on Canvas. Students are encouraged to check Canvas regularly for updates and contact your instructor of record if you have any questions.

Ball State 2026-27 Academic Calendar: https://www.bsu.edu/calendar/calendars/academic-calendar
Additional Ball State University Statements, Policies, and Information

Freedom of Expression 
In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge.

Title IX / Sex Discrimination
Ball State University is committed to maintaining an educational environment free from sex discrimination, including sexual harassment, sexual misconduct, dating and domestic violence, and stalking. Students who experience or witness conduct that may violate University policy are encouraged to seek support and assistance. The Title IX Office can provide information about reporting options, supportive measures, and available resources. Contact the Title IX Office at 765-285-1545 or titleix@bsu.edu.

Please Note: As your instructor, I am a mandatory reporter. If you disclose information to me about conduct that may constitute sex discrimination or sexual misconduct, I am required to notify the Title IX Coordinator. The Title IX Office will reach out to discuss available resources, supportive measures, and reporting options. If you wish to speak with someone confidentially, you may contact the Counseling Center or the Center for Survivor Support.
 
Pregnancy and Related Conditions
Ball State University provides reasonable modifications for students affected by pregnancy, childbirth, or related medical conditions. Students seeking academic, housing, or other modifications are encouraged to contact the Title IX Office as early as possible to discuss available options and support. For assistance, contact the Title IX Office at 765-285-1545 or titleix@bsu.edu

University Grade Appeal Policy
If you believe you received a final course grade that does not reflect your performance due to fairness or a procedural issue, you have the right to file an appeal within 5 school days after final grades are posted by the Office of the Registrar. Review the University Grade Appeal Policy and Process.]

Student Academic Ethics Policy
Honesty, trust, and personal responsibility are fundamental attributes of the university community. Academic dishonesty and other forms of academic misconduct threaten the foundation of an institution dedicated to the pursuit of knowledge and will not be tolerated. To maintain its credibility and reputation, and to equitably assign evaluations of scholastic and creative performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of academic integrity. Visit the VPAA’s academic integrity website (Students tab) for resources on understanding academic integrity, citing sources properly, and avoiding inadvertent academic dishonesty. To learn about BSU’s academic integrity expectations and students’ rights, please read the University Student Academic Ethics Policy. 

Academic integrity violations include giving or receiving an unfair academic advantage (cheating), presenting someone else’s ideas or work as your own (plagiarism), and falsifying academic records. Unless otherwise indicated, you must work independently by yourself. Check with me if you are unsure whether something constitutes academic dishonesty. Examples of academic integrity violations include but are not limited to:  
· Using resources not authorized by the instructor (including devices, AI tools, hidden notes, and open books). 
· Using a generative AI system or a person to complete academic assignments such as response papers, discussion posts, essays, or any other assignment when such use is not explicitly permitted by the assignment instructions or the instructor.
· Utilizing another person or a generative AI system to take a quiz, examination, or similar evaluation in place of oneself. 
· Using a generative AI system for research, creative work, theses/dissertations, grant proposals, IRB-regulated work, or publication-bound work in violation of university AI policies, funder/publisher rules, IRB requirements, or discipline-specific standards.
· Presenting as one’s own work the ideas, representations or words of another person or of a GenAI system without customary and proper acknowledgment of sources or of the AI tool(s) used.  
· Using generative AI systems to analyze data, conduct research, or generate content that is included in an assignment (images, graphs, charts, tables, etc.) without proper documentation, citation, and attribution of this AI use.
· Using commercial study websites to find answers to graded assignments (Chegg, Course Hero, StudyPool, OneClass, etc.). 
· Without the instructor’s written permission, giving away, buying, or selling graded assignments class notes, exams, study guides, or other course materials to other students or to third-party vendors (Course Hero, Chegg, 24HourAnswers, etc.).
· Working with another person on any assignment other than authorized group projects. 
· Sharing or allowing others to access your files, whether done with permission or not. 
· Reusing your own work from another semester, course, or section. 
· Sharing answers with others during exams (passing notes, texting, whispering, gesturing) 
· Discussing exam questions and answers with students who have not taken the exam. Soliciting others to complete work for you.

Department of Social Work Generative Artificial Intelligence (A.I.)Statement 

The Social Work Department recognizes the value of Artificial Intelligence (AI) tools and their increasing and unfolding uses within social work settings. Individual instructors are exploring new ways to use these tools in our teaching and may design specific assignments in which we ask you to use AI tools. However, we facilitate an academic learning environment in which academic integrity is paramount, critical thought must be developed and used, writing skills are essential, and reflection must be practiced in order to develop into a competent social worker. Therefore, unless the instructor specifically authorizes in writing the use of generative AI for a particular assignment to accomplish a learning objective, the use of generative AI tools to complete your assignments in social work classes is prohibited, is plagiarism, and is a violation of Ball State’s Academic Ethics Policy and the Social Work Department’s Academic Performance Review Policy. The use of AI-powered writing assistant platforms is also not allowed, as these may substantially alter your work and be flagged. When using AI, please consider the following statements from the university regarding use, in addition to the departmental statement.

University Generative AI (GenAI) Statement
It is up to the faculty and/or their academic unit to determine if, when, and how generative AI use is permitted. Generative AI (GenAI) refers a class of AI tools that can create text, images, audio, video, and other similar media from existing training datasets. This may include user-prompted tools or tools running autonomously (aka, “agentic AI”). Note that some AI tools are becoming embedded in platforms that students use to create their assignments (e.g., Grammarly, Microsoft Word, Excel, Adobe Acrobat, Canva, OneNote, and Evernote). The mere presence and use of AI-assisted features in such tools, such as grammar suggestions, predictive text, formatting help, or auto-completion, would not normally be considered GenAI. Faculty should communicate their expectations about students’ use of GenAI in their course and/or on specific assignments. Each syllabus should clearly state one of the three GenAI use categories shown below for the class or for each assignment. Regardless of which category a faculty member selects, they should provide a brief rationale for their approach and explain how it supports the course learning objectives. Students are more likely to comply and engage more critically when they understand the purpose behind a policy. Faculty can support students by engaging in ongoing conversations about the ethical use of GenAI throughout the course. For GenAI use guidelines for students and for instructors, see the VPAA’s website; for GenAI information, tools, resources, and courses can be found here:  AI Initiatives | Ball State University | Ball State University

No Generative AI Use (No GenAI use permitted for any coursework)
All work produced and/or submitted in this course should reflect your own ideas and demonstrate your current knowledge, abilities, and skills. Therefore, GenAI should not be used to complete any portion of the assignment(s). Doing so constitutes a violation of Ball State University’s Student Academic Ethics Policy. 

Conditional Use (Specific or limited GenAI use permitted) 
At Ball State, we use GenAI to elevate human potential, not replace it. To succeed in an AI-infused world, students must balance technical skills with durable skills, lifelong abilities such as critical thinking, ethical judgment, communication, accountability, and responsible decision-making that define a Ball State graduate. Developing these durable skills requires you as students to think carefully about:
· when AI should and should not be used;
· how to use AI responsibly;
· how to verify AI-generated information; and
· and how to remain accountable for final work

You may use GenAI tools for some work submitted in this course. You will be informed as to when, where, and how these tools are permitted to be used, along with guidance for attribution. Any use outside of this permission constitutes a violation of Ball State University’s Student Academic Ethics Policy.  When in doubt, please ask your instructor before using GenAI. You, the student, are always responsible for the content you submit, publish, share, or act upon, regardless of whether GenAI tools assisted in the process. For data security reasons, please use BSU-approved GenAI tools (e.g., BSU Gemini, NotebookLM), which support single sign-on (SSO) with BSU ID and password. Commonly used public GenAI tools carry a higher risk of data being shared externally. In contrast, when using BSU-approved GenAI tools, any data you input is protected within the BSU system. Instructors do not have access to BSU IT Center logs of AI tool usage, so student data shared through BSU-approved GenAI tools remain private.

Full Use (Open GenAI use permitted/encouraged, with documentation) 
At Ball State, we use GenAI to elevate human potential, not replace it. To succeed in an AI-infused world, students must balance technical skills with durable skills, lifelong abilities such as critical thinking, ethical judgment, communication, accountability, and responsible decision-making that define a Ball State graduate. Developing these durable skills requires you as students to think carefully about:
· when AI should and should not be used;
· how to use AI responsibly;
· how to verify AI-generated information; and
· and how to remain accountable for final work.

You are encouraged to use GenAI tools for all work submitted in this course. However, you must cite any AI-generated material that informed your work. Using an AI tool to generate content without proper attribution constitutes a violation of Ball State University’s Student Academic Ethics Policy. You, the student, are always responsible for the content you submit, publish, share, or act upon, regardless of whether GenAI tools assisted in the process. For data security reasons, please use BSU-approved GenAI tools (e.g., BSU Gemini, NotebookLM), which support single sign-on (SSO) with BSU ID and password. Commonly used public GenAI tools carry a higher risk of data being shared externally. In contrast, when using BSU-approved GenAI tools and logging in through Ball State SSO, your data is treated as private and uploaded content will not be used to train future AI models or otherwise be shared outside of BSU. Instructors do not have access to BSU IT Center logs of GenAI tool usage, so student data shared through BSU-approved GenAI tools remain private.

Campus Resources to Support Learning and Wellness

The Learning Center
The Learning Center offers free Tutoring and Academic Coaching for many courses at Ball State. Students can make appointments for online (Zoom) or in-person (NQ 350) appointments. To make an appointment, visit myballstate.bsu.edu and click on “Navigate” in the Academic Tools section, or just go directly to bsu.navigate.eab.com. 

Testing accommodations for students with disabilities are available for students who have received the appropriate documentation from Disability Services. Tests may be administered in the Learning Center.   

Supplemental Instruction is available in select courses. If you have an SI leader for your course, that person will provide students with information the first week of school regarding weekly study sessions. For more information about Learning Center programming, visit bsu.edu/learningcenter or call 765-285-1006. Follow us on Instagram: BallStateLC. 

The Writing Center
All writers improve with practice and feedback, so as a student in this course, you are encouraged to use the Writing Center to get additional feedback on your writing. The Writing Center can help you at any stage of the writing process, whether you’re just getting started and need help brainstorming or when you’re wrapping up a project and just want a second set of eyes. We work with writers from all disciplines and with all kinds of writing, including essays, reports, reflections, research projects, web content, lesson plans, slideshows, poster presentations, resumes, and other digital or print texts. 

You can choose from three appointment types: getting started on a new project (Planning appointment), discussing an existing draft (Feedback appointment), or scheduling time to work, with a tutor on hand to keep you motivated (Accountability appointment). To schedule a free appointment, go to bsu.edu/writingcenter. We offer online appointments any time we’re open, or you can meet a tutor face-to-face in Robert Bell 295 during weekdays and Bracken Library First Floor West in the evenings. Make sure you plan ahead, because appointments book quickly!

The Basic Needs Hub
If you are having difficulty affording enough food, do not have a safe and reliable place to sleep, and/or experiencing an emergency or crisis, help is available through the Basic Needs Hub. The Basic Needs Hub has information, resources, and provides individualized support to students.  To talk with a supportive staff member about your experience, receive one on one assistance, or learn more about resources, you can submit a Basic Needs Assistance Form. 

The Counseling Center 
The Ball State University Counseling Center offers free and confidential services to all students. The Counseling Center is located in Lucina Hall, Room 320. To schedule an appointment, you can contact us at 765-285-1736. Ball State also offers a 24/7 Crisis Line, which can be reached at 765-285-HOPE (4673). The Crisis Line is a mental health resource for those who are struggling with any mental health concerns, including thoughts of self-harm and/or suicide. 

At the Ball State Counseling Center, we see students for a variety of reasons, some of which include homesickness, relationship concerns, anxiety, and depression. At your first appointment, you will work with a therapist to create a plan that will connect you with resources that best fit your needs. We assist students with getting connected to therapy at our Center as well as connecting students to self-help resources, other on-campus resources, and community-based resources. All Ball State students also have access to several on-demand, self-help resources through a variety of different platforms. All of these resources, including a direct link to our website, can be found at BSU Counseling Center.

The Speaking Center  
The Speaking Center is a free resource available to all members of the BSU community wanting to improve their public speaking abilities. We offer personalized coaching designed to help you become a more confident and effective speaker. Our trained coaches provide constructive feedback and support throughout the entire speech preparation process, whether you are in the early stages of brainstorming ideas and organizing your thoughts, or you need to practice your delivery and refine your message.  The Center is in the David Letterman Communication and Media Building, room 302. To schedule an appointment, please access us through your Navigate app or use this direct link to sign up for a time. Appointments are available both in person and on Zoom.  Appointments are available in person, on Zoom, and in virtual reality (VR) for those interested in practicing in an immersive speaking environment.

Canvas Accessibility
Canvas provides a user experience that is easy, simple, and intuitive. Special attention has been paid to making Canvas screen-readable. The Rich Content Editor encourages users to create accessible content pages (i.e. text formatting is accomplished using styles). Canvas is designed to allow limited customization of colors and schemes to be accessible for all users. The National Federation of the Blind granted Canvas the Gold Level Web Certification in 2010. Find more information by visiting the Canvas Voluntary Product Accessibility Template (VPAT). 

FERPA and Privacy
As a student, your educational records are considered confidential. Under FERPA (Family Educational Rights and Privacy Act), your records are confidential and protected. Under most circumstances, your records will not be released without your written and signed consent. However, some directory information may be released to third parties without your prior consent unless a written request to restrict this is on file. You can learn more about student rights to privacy by reading Ball State's FERPA and Privacy and Protection. 

Video Conferencing Recording (If the course is online)
In this online class, software may be used to record live class discussions. As a student in this class, your participation in live class discussions may be recorded. These recordings typically will be made available only to students enrolled in the class, to assist those who cannot attend the live session or to serve as a resource for those who would like to review content that was presented. Students who prefer to participate via audio only will be allowed to disable their video camera so only audio will be captured. Students who prefer to listen only must disable their audio capability and visual camera. If you have concerns, please discuss these options with me.

Plagiarism Detection 
The campus subscribes to Turnitin, a plagiarism prevention service, through Canvas. You may need to submit written assignments to Turnitin. Student work will be used for plagiarism detection and for no other purpose. The student may indicate in writing to the instructor that he/she refuses to participate in the plagiarism detection process, in which case the instructor can use other electronic means to verify the originality of their work.   

Proctoring
Check with your department chair/school director to determine if you can use Respondus tools in your course. Suggested: This course will require the use of the Respondus LockDown Browser and Monitor for online exams. Watch this short video to get a basic understanding of LockDown Browser and the optional webcam feature (which may be required for some exams.) Instructions for obtaining the software can be found in our course.

Departmental Land Acknowledgement Statement
We would like to recognize and acknowledge that Ball State University, and its state affiliates, occupy the ancestral lands of the Delaware, Miami, Potawatomi, and Shawnee people. Land acknowledgment is an important social justice practice that leads to indigenous visibility and a reminder that we live and work on forcibly settled land and that the colonization of indigenous peoples around the world is an ongoing process.
[bookmark: _Hlk77169110]Furthermore, all departmental and program practices are subjected to the standards embodied in the Council on Social Work Education (CSWE) Educational Policy and Accreditation Standards found here: 2022 CSWE EPAS, the professional standards found in the National Association of Social Work’s Code of Ethics, and the University’s Code of Student Rights and Responsibilities. 
Social Work Department Academic Standards

BSW: According to the University admission and retention standards for the BSW degree, the minimum grade point average in the major must be a 2.5. SOCW 325 and SOCW 400-level courses, students must earn a grade of “C” or better.  Failure to obtain a “C” will result in automatic dismissal from the program.

MSW: According to the University admission and retention standards for graduate degrees, the minimum grade point average in the MSW is a 3.00. All MSW courses require a grade of “C” or better to earn credit for the degree. Graduate school policies for cumulative gpa apply to MSW students. Auto dismissal occurs when an MSW student does not reach the 3.0 within the probationary period specified by the Graduate School.

Late Assignment Policy
All assignment due dates are listed on your course syllabi. Assignments are to be submitted electronically via Canvas.  Assignments cannot be turned in late without prior permission from the instructor.  Assignments turned in after the class or scheduled meeting will be considered late and will result in the lowering of the grade after the allowed grace period as noted above.

Late assignments will receive a zero as a placeholder on Canvas, accompanied by a comment indicating that BSW students will lose 10% per business day(M-F) and MSW students will lose 10% per week while the assignment remains unsubmitted. This penalty will apply for up to a maximum of 5 business days for BSW and 5 weeks for MSW. However, there is a maximum overall deduction of 50% of the grade. The penalty takes effect after 5 business days for BSW students and after one week for MSW students. True emergencies may warrant an incomplete (see “Policy Regarding Course Incompletes” below). This is a standard policy for the department. Your instructor may have varied policies and procedures. Please consult your instructor for more information.

Exam Week Guidelines

Examinations/quizzes are required of all students.  Prior arrangements must be made if a student is unable to take the exam at the scheduled time.  Only in exceptional situations will a student be permitted to arrange to take a quiz prior to or after the scheduled examination/quiz time.  All exams (and/or final assignments) must be submitted by the required due date and time. 

Instructors are not expected to accept or grade regular course assignments after the last day of class(typically, a Monday in week 15) and the day before exams begin. Also, regular course assignments may not be turned in during the Exam period, without documentation of special circumstances or an incomplete. Exams and/or final assignments  are only to be completed during the University’s final exam period. Canvas will not accept regular assignments for grading after 11:59 pm EST/EDT on the final day of class. Exams will not be accepted after the end of the assigned course exam period, unless the student has authorization to turn it in at a later time. 

The University Exam Schedule can be found here: 
final-exam-policy-v2-71726.pdf

Posting of Final Grades: Typically, grades are posted by Wednesday at 12pm after the conclusion of the final exam period. 
Internet connectivity and technical issues may occur and impede you from turning in work on time. Turn in work early and often, and set up a back-up plan, such as visiting a BSU or local library or borrowing a peer's computer.
Policy Regarding Course Incompletes
Students are expected to complete all work before the final session of the class. Regular course assignments must be turned in prior to the start of the designated university exam period. Incompletes are not granted automatically. The granting of an Incomplete “I” ultimately must be approved at the end of the semester by the department head or chairperson, who retains one copy of the Incomplete form, and sends a copy to the student. A grade of "I" may be assigned only in cases of illness, accident, or other dire occurrence beyond the student's control. 

It is the responsibility of the student to request an Incomplete prior to the final class session, and to complete the Memorandum of Incomplete Grade form. This form specifies the work the student must finish including the time frame for submission.  The student is required to sign the form and all work must be completed by the deadline specified by the instructor on the 

Memorandum of Incomplete Grade.  Should the student fail to meet the time limitation, the instructor may assign a grade without the required work being completed.  Unless an earlier completion date is specified by the instructor, an "I" grade awarded for an undergraduate course will expire as follows: for Fall enrollment, by May 1 of the following year; for Spring and/or Summer enrollment, by December 1 of the same year. An exception is made when an extension on the timeline has been recommended by a department chairperson and approved by the appropriate dean.  

Professional Writing Standards
Professional social workers are often judged by others based upon the quality of their written work.  Carelessness in spelling and editing suggests that there may also be mistakes in the substance of the work. All typed work submitted to this professor should be prepared in accordance with the Publication Manual of the American Psychological Association (7th ed). Information on APA can also be found on the APA website.
Written assignments are expected to address the content/ideas in a clear and concise manner.  Papers will be graded for sentence and paragraph structure, organization, grammar, punctuation, and spelling.  Students are expected to use a computer in preparing written assignments.  Papers should be double-spaced, use 11 or 12 point font and one inch margins, and include page numbers and a title page.  Sources should be cited/ documented using APA format.  
NOTE: If you need help with your writing skills, Ball State University’s Learning Center or Writing Center may be able to assist you in improving them. The efforts you make will help you with your courses at BSU as well as throughout your professional career because you will continue to be judged by other professionals on the basis of your written work.  The Learning Center offers free tutoring for many courses on campus, including science and humanities, modern languages, math and business, help with any writing task, and study strategies such as time management, test taking, note taking, and effective textbook reading.
Professional Conduct Policy
Students in a professional program, such as the Department of Social Work should conduct themselves as professionals in relation to the class and assignments.  Full participation is encouraged as long as it is appropriate to the course content.  Respect for the opinions of others is expected.  Frequent lateness or professionally unbecoming class conduct are likely to result in a lowered grade.  Students are evaluated on their personal and professional behavior or conduct in this class as described in the Code of Ethics.  

With the exception of legally prescribed medications, any use of consciousness altering substances before, during, or between class sessions obviously impairs learning and is unacceptable.

1) GENERAL EXPECTATIONS OF FACULTY AND STUDENT INTERACTIONS
a) Course Participation Expectations
· Social work courses are designed with weekly activities, discussion, and other forms of regular collaboration and communication.
· It is recommended that you log into your Canvas course 3 to 4 times a week and check your official Ball State email account daily to view announcements and prepare for class.
· Complete all assignments, quizzes, tests, and any other activities by the stated due dates.
b) Instructor Feedback Policy
· Generally, instructors are expected to respond to email from your official Ball State email address within 24 hours during week days (Monday-Friday) and within 48 hours on the weekend.
· Instructors will read every discussion post but may not always personally comment on posts. 
· Instructors will grade your quizzes, assignments, and discussions no later than within 5 school days of submission.
· Contact your instructor directly if you have questions or concerns about your performance in class.
c) Instructor Grading Policy
Appropriate evaluation of your academic performance is an integral part of your learning experience. In the absence of mistakes, fraud, bad faith or incompetence, your instructor will be the key decision-maker on the assignment of grades.
d) Engagement Expectations
To support a respectful and engaging academic community that encourages the free exchange of ideas and civil discourse, we will follow these general ground rules:
· Respect different perspectives. Share your ideas and let others share theirs.
· Challenge ideas, not people. Disagree respectfully. No personal attacks or put-downs. Focus on exploring ideas critically and constructively.
· Listen to understand. Stay curious, ask questions to understand, and give others space to speak. 
· Do not speak or respond impulsively with charged language in emails. Thoughtfully craft your messages peers.
· Assume good intentions. Approach discussions with curiosity and compassion.
· Keep it private. What is shared within the class (even online) stays in class. Do not share others’ words or work without permission.
· Be respectful. Avoid hurtful language, stereotypes, or content that may demean others. Keep feedback constructive.
Electronic Device Policy
Cell phones ringing and texting during class are disruptive.  Cell phones should be turned to silent mode and students should NOT TEXT in class. Exceptions to this policy will be granted with prior arrangements with the instructor and can be granted for on call employment obligations, medical or dependent care emergencies. Students granted exceptions to the cell phone policy should sit close to the door, set their cell phones on a non-audible setting, and if they receive a call exit the room quietly to take the call.  

Laptop use not related to class is also disruptive, so in general laptops are not allowed to be used in class.  The instructor may give students permission to use a laptop for note taking related to PowerPoint or to complete reference work related to in class business.
Earbuds, headphones, or other listening devices are generally not permitted in classrooms. Exceptions are made if the student has appropriate disability accommodations from the Office of Student Disability Services.

Classroom Confidentiality Policy 
Ball State Social Work classes are confidential environments. This means that all personal and organizational communication remain within the learning system. This is consistent with the NASW Code of Ethics. Participants in social work classes may share private information regarding their personal or professional lives. This information MUST be treated as confidential material that is NOT to be shared outside the classroom. 

Grade Appeals
A student who wishes to appeal final grade must send to the instructor a request for reconsideration of the grade with a rationale for reconsideration.  The request shall be in writing (email preferred) and sent to the instructor within five (5) school days (including summer terms) after the final grade is posted by the Registrar's Office.

The instructor shall respond in writing (email preferred) with a decision regarding the student's grade within five (5) school days after receiving the request.
If the instructor does not respond within the five (5) days period in (b) above, the student may choose to send the appeal request to the unit head (e.g. department chair or program director) of the department or program that offers the class for a response.

If the instructor responds within the five (5) school day period with a decision with which the student does not agree and the student wishes to proceed with an appeal, the student shall send written request (email preferred) for review of the grade to the unit head within five (5) days of receiving the response from the instructor.  The written communication to the unit head should provide detailed information regarding the disputed grade including the written exchanges with the instructor.

The unit head shall respond in writing (email preferred) to the student within five (5) school days of receiving the student's request for a review of the grade.  The unit head's response should outline the details of the resolution.  If the unit head cannot resolve the dispute, his/her communication to the student should refer the student to the University Grade Appeal process (e.g., a link to the Grade Appeal policy at Grade Appeals Policy and/or the Vice President for Academic Affairs).
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