SOCW 410 Social Work Practice 3
3 Semester Hours
Department of Social Work
Ball State University

					
Instructor:  Brandon Evans, LCSW				Fall Semester 2025 (8/19/25)
Section: 13733							Meeting Time: 9:30 am – 10:45 am
Meeting Days: Tuesday and Thursday 				Office Phone:  765-285-1056	    Room:  HB 205							Email: brandon.evans@bsu.edu	   Course website on Canvas					
Office Hours:  Tuesday and Thursday (10:45am-12:15pm) and by appointment in HB 520

I.	DESCRIPTION OF COURSE

This course is designed to prepare students for beginning level generalist practice with individuals, and families. Students will learn to use an ecological systems framework to assess the person-in-environment situation, determining appropriate targets of direct service intervention.  The course also focuses on learning skills to implement such intervention.  

Class assignments and case illustrations emphasize practice methods and skills considering, without bias, the following: age, class, color, culture, disability, ethnicity, family structure, gender, gender identity, marital status, national origin, race, religion, sex, and sexual orientation.  Further, the profession’s commitment to the alleviation of oppression and the advancement of social and economic justice are stressed.  Finally, students are required to evaluate their professional development, skill level and ability to apply social work values and ethics to practice. 

Definition of Generalist Social Work Practice:
This social work class is taught from a generalist practice perspective.  To familiarize social work majors and non-majors to this perspective, the BSW program’s definition of generalist social work practice follows:

Generalist social work practice is a planned process aimed at improving the well-being of individuals, families, groups, organizations, and communities and larger social systems, by creating social change both within and between these social systems within a global context.

Grounded in the liberal arts, generalist social work practice is based upon scientifically informed knowledge, professional social work values and ethics, and a core set of micro, mezzo, and macro skills transferable across a variety of human and social service practice settings.  Generalist practitioners assume a variety of roles and are trained to think critically as they engage, assess, intervene, and evaluate practice outcomes when working with individuals, families, groups, organizations, and communities.  Anchored in systems theory, generalist practice involves viewing client systems from an ecological perspective focusing on strengths and the quality of system interactions. Generalist practitioners strive to promote social and economic justice and seek to support diversity by providing culturally sensitive services to a range of client populations including marginalized populations at risk of discrimination and oppression.



II. TEXTS AND REQUIRED AND SUGGESTED READINGS

REQUIRED:
Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Direct social work practice theory and skills, 11th ed.  Boston, MA: Cengage. 

SUGGESTED:
Cournoyer, B. R. (2017).  The social work skills workbook, 8th, ed.  Boston, MA: Cengage. (available through Bracken Library Reserve Desk)

Additional resources and materials for class can be found listed in the syllabus, will be posted on Canvas or will be available in Bracken Library Reserves.  

III.	COURSE OBJECTIVES

At the completion of this course as demonstrated through: 1) self-assessment 2) a research paper, 2) a videotaped interview 3) communication skills self-evaluation of videotaped interview 3) peer group/instructor review of videotaped interview, 3) a social history, assessment and intervention plan assignment, and 4) class applications to the field experience students should be able to:

A. Demonstrate ethical practice skills with individuals and families in accordance to the NASW Code of Ethics.
	
B. Prepare a multidimensional, bio-psycho-socio, cultural assessment of individuals, families, and related social networks.

C. Develop, implement and evaluate interventions for individuals, families and small client systems.

D. Demonstrate effective oral and written communication in working with individuals, families, and small client systems.

E. Locate, appraise, and apply multiple sources of knowledge.

F. Engage in personal and professional self-evaluation and develop a plan for considering feedback.

IV.	TEACHING METHOD/CLASS FORMAT

Lectures regarding class topics will provide a framework for class discussion and application of concepts.  Students will also apply assessment planning and intervention techniques through case examples and role-play scenarios.  A skills workbook will be used to facilitate skill development.  Students will videotape an interview in a laboratory setting that will be reviewed by both peers and the instructor in a small group setting.

V. 
CLASS ASSIGNMENTS AND GRADING PROCEDURES

Details for Class Assignments Can Be Found in Section VIII of this Syllabus

A brief description of course assignments are listed below. Additional guidelines are elaborated with individual assignment instruction pages are found in Section VIII and will be discussed in class.


A.	Social Problem/Population-at-Risk Analysis - 75 points

Students will use professional literature to research a population-at-risk. This assignment will be completed in order to prepare for a videotaped interview, history, assessment and intervention plan with a classmate "client" representing that population.  
Assessment and Intervention Planning/Assignments

B.	Videotaped Intake Interview and Peer/Instructor Consultation Experience - 30 points

	Students will prepare a videotaped intake interview lasting a minimum of thirty minutes.  Students will also participate in a peer/instructor consultation experience meeting to analyze and assess their interviews.  Students will verbally review their client’s situation, offer a critique of their skills and ask for feedback regarding questions they have developed to present to the group.  In addition, students will offer peer consultation to others in the group.  The instructor will evaluate the student’s preparation and presentation of their videotaped interview and participation in the review.

***	Please note: If you wish to practice your videotaping skills prior to this taping, please feel free to schedule this with a partner.  A client role-play situation will be available for this purpose. 

C.	Communication Skills Evaluation Worksheets/Questions for Group Review - 25 points

After a careful review of the videotaped interview, each student will complete a series of worksheets and provide a narrative commentary analyzing the structure of the interview, evaluating communication skills and proposing plans for improvement and includes questions for the peer group review.

D.	Bio-psycho-social-cultural History, Assessment and Intervention Plan - 85 points

	Students will prepare a bio-psycho-social-cultural history and assessment based on the information gathered in the videotaped intake interview in assignment B. In the assessment portion of the paper, students will be required to integrate research.  The student will prepare an intervention plan for his/her “client”.  The plan will include goal setting, identifying tasks and roles along with a strategy for evaluating the plan. 

E.	Final Exam - 75 points

	Students will be required to complete a take home short answer, essay exam to demonstrate their understanding of Change Oriented Intervention Planning and Skills, Family Assessment and Intervention, and the Process of Termination and Evaluation.   


F.	Suggested Bibliographic Resources

	In addition to the bibliography prepared for the 410 course, students will want to explore a number of research sources in preparing assignments or seeking additional information on topics of interest.  The textbook has an extensive list of references and you will want to reference Bracken library databases including various social work journals and journals from related fields.  Information compiled from reliable World Wide Web sources is also acceptable.

G.	Suggestions:  The following suggestions are provided to help enhance your learning in this class and assist in preparing you for practicum and your future job search.

· Choose your topics for the class carefully; make sure you are focusing on areas of interest. Approach the role-plays as if they are real experiences. These are great skill builders!

· Make Good Use of Career Services!  Career Center and Career Coach Information:

The Career Center, located in LU 220 careercenter@bsu.edu (285-1522), can assist you with topics such as career goals, major changes, resumes, cover letters, CVs, interviewing, graduate school, and job and internship searches. As a Social Work major, Dillon Waggoner drwaggoner@bsu.edu (285-2424) is your personal Career Coach, though you are free to meet with any of the Career Center staff. You are strongly encouraged to meet with someone at the Career Center if you have any career related questions or would like to make sure you are adequately prepared to start your practicum, career or graduate school search before graduation. Appointments can be made through the Cardinal Career Link portal, or by contacting the Career Center.

· Professional Workshop/Meeting Attendance- Students are encouraged to participate in professional workshops or meetings during the semester.  There are many opportunities on or off campus such as: Interprofessional Education activities, Women's Week events, MLK Day Celebrations/Black History Month speakers or local agency or NASW Indiana Chapter conference/workshops.  Dates and times of these events will be discussed in class.

· Assignments are often scheduled and due after we have moved to another content area.  It is advised to work ahead on assignments.  If submitted in a timely manner, the instructor will be happy to review drafts of a student’s work.

Grading Policy

The following assignments/points will be used to determine the final grade.

Summary of Assignments, points

	A. 	Population-at-Risk Analysis 					75 points  
		Assessment and Intervention Paper 

	B.	Videotaped Interview						30 points 
		Peer/Instructor Group Consultation

	C.	Communication Skills Evaluation Worksheet			25 points 
		Questions for Peer/Instructor Group Review

	D.	Bio-psycho-social-cultural History, Assessment			85 points 
		And Intervention Plan 

	E.	Final Exam:							75 points 
		Change Oriented Intervention Skills
		Family Analysis and Intervention
		Termination and Evaluation
					
	F.	Attendance (See section VII. A.)	

		Total possible points					          	290 points

Department Grading Scale:            			Points
		A	=  95 - 100% 				276-290
		A-	=  91 -  94%				264-275
		B+	=  87 -  90%				252-263
		B 	=  84 -  86%    				244-251
		B-	=  81 -  83% 		 		235-243
		C+	=  77 -  80%				223-234
		C	=  74 -  76%				215-222
		C-	=  70 -  73%				203-214
		D+	=  67 -  69%				194-202
		D	=  64 -  66% 				186-193
		D-	=  60 -  63%				174-185
		F	=  > 60% or 173 points and below	

Departmental Honors

Students wishing to use this class for departmental honors should schedule an appointment with the instructor by the second week of the semester.  Be advised that there are special guidelines to follow for Departmental and University Honors programs.  

Departmental Honors involves earning 3.5 in the major and doing a special project in a minimum of four separate social work courses.  Courses taught in other departments cannot be used to earn departmental honors even if required of the social work major.  Three social work courses cannot be used for departmental honors (SOCWK100 Introduction to Social Work, SOCWK460 Field Practicum, and SOCWK462 Field Seminar).    

Students interested in pursuing departmental honors should begin the process early.  Additional information on departmental honors can be obtained in the Department of Social Work, NQ 243.


VI. TENTATIVE CLASS SCHEDULE:
Modification of the above schedule may be made based on the needs of the class and at the instructor’s discretion.

Chapter readings from required texts are listed.  Additional readings will either be listed on Canvas or available through Bracken Library.

WEEKS 1-2		COURSE INTRODUCTION
Aug. 19, 21, 26		Generalist Practice
                 	Generalist Practice Roles
			The Helping Process
Self-Understanding and Professional Development
Social Work Licensure 

Required and Suggested Reading:  Cournoyer, 1-4; Hepworth, 1-3; Journal articles.  

Cournoyer, B. R. (2017).  Introduction.  In The social work skills workbook, 8th ed. (pp. 3-15).  Boston, MA: Cengage. 

Cournoyer, B. R. (2017).  Introduction to professionalism.  In The social work skills workbook, 8th ed. (pp. 17-48).  Boston, MA: Cengage.

Cournoyer, B. R. (2017).  Critical thinking, scientific inquiry, and lifelong learning.  In The social work skills workbook, 8th ed. (pp. 49-91).  Boston MA: Cengage.

Cournoyer, B. R. (2017).  Diversity and difference; human rights; social, economic and environmental justice; and policy practice.  In The social work skills workbook, 8th ed. (pp. 93-155).  Boston, MA: Cengage.

Hepworth D. H., Rooney, R. H., Rooney, G. D., Strom-Gottfried, K., (2017).  The challenges and opportunities of social work.  In Direct social work practice theory and skills, 11th ed. (pp. 2-16).  Boston, MA: Cengage. 

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Orienting frameworks for social work practice.  In Direct social work practice theory and skills, 11th ed. (pp. 17-32).  Boston, MA: Cengage. 

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Overview of the helping process.  In Direct social work practice theory and skills, 11th ed. (pp. 33-49).  Boston, MA: Cengage. 
Ringel, S. (2003). The reflective self: A path to creativity and intuitive knowledge in social work practice education. Journal of Teaching in Social Work, 23(3-4), 15-28. 

WEEKS 2-3 	OPERATIONALIZING SOCIAL WORK VALUES AND ETHICS	
Aug. 28	Legal Obligations
Sept.  2, 4	Ethical Decision Making
Establishing Relationship and Communication Skills
NASW Code of Ethics
Respect for Diversity/Cultural Competence
Self Determination
Client Confidentiality
Respect for Colleagues
Managing Ethical Dilemmas

Required and Suggested Reading:  Cournoyer, 5-9; Hepworth, 4-7; Journal Articles.
Black, K. (2005). Life & death in the ICU.  The New Social Worker, 12(1), 10-12.  
Cournoyer, B. R. (2017).  Social work values and ethical decision making.  In The social work skills workbook, 8th ed. (pp. 157-204).  Boston, MA: Cengage.

Cournoyer, B. R. (2017).  Talking and listening:  The basic interpersonal skills.  In The social work skills workbook, 8th ed. (pp. 207-248).  Boston, MA: Cengage.

Cournoyer, B. R. (2017).  Preparing.  In The social work skills workbook, 8th ed. (pp. 249-272).  Boston, MA:  Cengage.

Cournoyer, B. R. (2017).  Beginning.  In The social work skills workbook, 8th ed. (pp. 273-300).  Boston, MA:  Cengage.

Cournoyer, B. R. (2017).  Exploring.  In The social work skills workbook, 8th ed. (pp. 301-356).  Boston, MA:  Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Operationalizing work values and ethics.  In Direct social work practice theory and skills, 11th ed. (pp. 50-74).  Boston, MA: Cengage.

Hepworth D. H., Rooney, R. H., Rooney, G. D., Strom-Gottfried, K., (2017). Building blocks of communication: Conveying empathy and authenticity.  In Direct social work practice theory and skills, 11th ed. (pp. 77-104).  Boston, MA: Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Verbal following, exploring, and focusing skills.  In Direct social work practice theory and skills, 11th ed. (pp. 105-125).  Boston, MA: Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Eliminating counterproductive communication patterns and substituting positive alternatives.  In Direct social work practice theory and skills, 11th ed. (pp. 126-141).  Boston, MA: Cengage.

National Association of Social Work’s Code of Ethics at:
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English)
 
Due:	Submit Topic for Social Problem/Population-at-Risk Paper 
			Week 4


WEEKS 4-5		MULTIDIMENSIONAL ASSESSMENT 
Sept. 9, 11, 16, 18	Key Factors to Address, Questions to be Answered
Client’s Primary Problems or Concerns
			Legal Mandates
			Health and Safety Concerns
			Assessing Problems and Challenges
			Culturally Competent Assessment: 
(Cultural, Societal, Social Class Factors)
			Assessing Developmental Needs/ Life Transitions
			Assessing Strengths and Resources
			Self-Assessment Class Discussion (in-class)

Required and Suggested Reading:  Cournoyer, 9-10; Hepworth, 8; Journal Articles.

Cournoyer, B. R. (2017).  Exploring.  In The social work skills workbook, 8th ed. (pp. 301-356).  Boston, MA: Cengage.
	
Cournoyer, B. R. (2017).  Assessing.  In The social work skills workbook, 8th ed. (pp. 357-410).  Boston, MA: Cengage.
Gelman, C. R. (2004).  Empirically based principles for culturally competent practice with latinos.  Journal of Ethnic & Cultural Diversity in Social Work, 13(1), 83-176. 
Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Assessment: Exploring and understanding problems and strengths.  In Direct social work practice theory and skills, 11th ed. (pp. 142-165).  Boston, MA: Cengage.

Due: 	Week 5: Assignment A. Social Problem/Population-at-Risk Paper submission online via Canvas due Sept. 21 by 11:59 pm


WEEKS 6-7		MULTIDIMENSIONAL ASSESSMENT
Sept. 23, 25, 30		Intrapersonal Systems
Oct.   2			Biophysical functioning
			Use/Abuse of Medications, Alcohol and Drugs
			Cognitive/Perceptual/Behavioral Functioning
			Motivation
Environmental Systems (physical environment, social support systems, spirituality and affiliation with a faith community)
Cultural Context
Family Functioning
			Preparing the Written Assessment

Required and Suggested Reading:  Cournoyer, 9-10; Hepworth, 9,10 Journal Articles.

Cournoyer, B. R. (2017).  Exploring.  In The social work skills workbook, 8th ed. (pp. 301-356).  Boston, MA:  Cengage.

Cournoyer, B. R. (2017).  Assessing.  In The social work skills workbook, 8th ed. (pp. 357-410).  Boston, MA:  Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Assessing individual and environmental factors and their interaction.  In Direct social work practice theory and skills, 11th ed. (pp. 166-190).  Boston, MA: Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Assessing family functioning in diverse family and cultural contexts. In Direct social work practice theory and skills, 11th ed. (pp. 191-215).  Boston, MA: Cengage.
Kane, M. N. (2004).  Perceptions of adequacy for direct practice with elders with alzheimer's disease.  Arete, 28(1), 65-76. 
Due: 			Assignment B. Videotaping of interviews will be done weeks 7-9   
Oct. 1 – Oct. 19

WEEK 8		
Oct. 7, 9		GOAL SETTING AND CONTRACTING
Intervention Plans
			Elements of the Contract
			Evaluating Contracts and Intervention Plans

*NO CLASS on 10/7 (Fall Break) 

Required and Suggested Reading: Cournoyer, 11; Hepworth, 12; Journal Articles.

Cournoyer, B. R. (2017).  Contracting.  In The social work skills workbook, 8th ed. (pp. 411-442).  Boston, MA:  Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Developing goals and formulating a contract.  In Direct social work practice theory and skills, 11th ed. (pp. 238-269).  Boston, MA: Cengage.


Due:      	Assignment B. Videotaping of interviews will be done weeks 7-9  
Oct. 1 – Oct. 19
		

WEEK 9-11		GOAL ATTAINMENT AND INTERVENTION STRATEGIES
	Oct. 14, 16 		Appropriate Approaches (considering diversity and empirical,
Oct. 21, 23, 28, 30 	conceptual effectiveness)
			Identifying, Rehearsing, Reviewing Action Steps of Tasks
Focusing, Educating, Advising, Representing, Responding with Immediacy, Monitoring Progress
			Crisis Intervention

*NO CLASS on 10/14 (I will be presenting at a conference in Austin, TX).
 
Required and Suggested Reading:  Cournoyer, 11, 12; Hepworth, 13, Journal Articles.


Cournoyer, B. R. (2017).  Contracting.  In The social work skills workbook, 8th ed. (pp. 411-442).  Boston, MA: Cengage.

Cournoyer, B. R. (2017).  Working and Evaluating.  In The social work skills workbook, 8th ed. (pp. 443-498).  Boston, MA: Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Choosing and implementing intervention to facilitate change. In Direct social work practice theory and skills, 11th ed. (pp. 273-316).  Boston, MA: Cengage.
MacMaster, S. A.  (2004).  Harm reduction:  A new perspective in substance abuse services.  Social Work, 49(3), 356-363.  
Newsome, W. S.  (2004).  Solution-focused brief therapy group work with at-risk junior high school students.  Enhancing the bottom line.  Research on Social Work Practice, 14(5), 336-343.

Due: 	Assignment B. Videotaping of interviews will be done weeks 7-9  
	Oct. 1 – Oct. 19
		
	Week 10: Assignment B., C.  Communication Skills Worksheets/Paper and Videotaped Interview and Peer Group Consultation due Oct. 23


WEEK 12		GOAL ATTAINMENT AND INTERVENTION STRATEGIES
Nov. 4, 6	Cognitive-Behavioral Approaches
Solution Focused Interventions/Motivational Interviewing  
			Reframing (Additive Empathy, Interpretation)
			Confrontation
					
Required and Suggested Reading:  Cournoyer 12 Hepworth, 13, 17, Journal Articles. 
Bradshaw, W., & Roseborough, D. (2004). Evaluating the effectiveness of cognitive-behavioral treatment of residual symptoms and impairment in schizophrenia. Research on Social Work Practice, 14(2), 112-120. 
Cournoyer, B. R. (2017).  Working and Evaluating.  In The social work skills workbook, 8th ed. (pp. 443-498).  Boston, MA: Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Choosing and implementing intervention to facilitate change. In Direct social work practice theory and skills, 11th ed. (pp. 273-316).  Boston, MA: Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Additive empathy, interpretation, and confrontation. In Direct social work practice theory and skills, 11th ed. (pp. 385-405).  Boston, MA: Cengage.


WEEK 13		GOAL ATTAINMENT AND INTERVENTION STRATEGIES
Nov. 11			Empowerment/Advocacy
			Developing Resources
Inter-organizational Collaboration
			Service Coordination
			Case Management

Required and Suggested Reading:  Hepworth, 13 and 14, Journal Articles.
Boehm, A., & Staples, L. H. (2004). Empowerment: The point of view of consumers. Families in Society, 85(2), 270-280
Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Choosing and implementing intervention to facilitate change. In Direct social work practice theory and skills, 11th ed. (pp. 273-316).  Boston, MA: Cengage.
Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Balancing micro and macro social work practice: Roles, theories, and intervention strategies. In Direct social work practice theory and skills, 11th ed. (pp. 317-338).  Boston, MA: Cengage.

WEEK 13		GOAL ATTAINMENT AND INTERVENTION STRATEGIES
Nov. 13			Managing Barriers to Change

Required and Suggested Reading:  Hepworth,18, Journal Articles.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Managing barriers to change. In Direct social work practice theory and skills, 11th ed. (pp. 535-566).  Boston, MA: Cengage.

Due: 	Week 13:  Assignment D.  Bio-psycho-social-cultural History, Assessment and Intervention Plan Paper submission online via Canvas due Nov. 16 by 11:59 pm


WEEKS 14-15	(No class on 11/27. Enjoy your Thanksgiving break!)
Nov. 18, 20, 25		ASSESSING AND ENCHANCING FAMILY FUNCTIONING
    		IN DIVERSE FAMILY AND CULTURAL CONTEXTS
			Applying a Systems Framework		    
				Dimensions of Family Assessment
				Assessment using the ECO-MAP and Family GENOGRAM 
			Enhancing Family Relationships
Cultural and Ecological Perspectives
Linking Families to Resources

Required and Suggested Reading:  Cournoyer 2; Hepworth, 10, 15.
Armstrong, K. L. (2004). Family therapy theory applied in a group setting: The family issues group. The Family Journal: Counseling and Therapy for Couples and Families, 12(4), 392-395. 
Cournoyer, B. R. (2017).  Introduction to professionalism.  In The social work skills workbook, 8th ed. (pp. 27-48).  Boston, MA:  Cengage.
Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Assessing family functioning in diverse family and cultural contexts. In Direct social work practice theory and skills, 11th ed. (pp. 191-215).  Boston, MA: Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). Enhancing family functioning and relationships. In Direct social work practice theory and skills, 11th ed. (pp. 339-365).  Boston, MA: Cengage.
Stewart, P. E. (2004). Afrocentric approaches to working with African American families. Families in Society, 85(2), 221-228. 

WEEK 16		TERMINATION AND EVALUATION
Dec. 2, 4		Types of Evaluation
			Termination Process/ Worker, Client Reactions
Consolidating Gains, Maintenance Strategies
Course Evaluation

Required and Suggested Reading:  Cournoyer, 12, 13; Hepworth, 19.

Cournoyer, B. R. (2017).  Working and evaluating.  In The social work skills workbook, 8th ed. (pp. 443-498).  Boston, MA: Cengage.

Cournoyer, B. R. (2017).  Ending.  In The social work skills workbook, 8th ed. (pp. 499-518).  Boston, MA: Cengage.

Hepworth, D. H., Vang, P. D., Blakey, J. M., Schwalbe, C., Evans, C. B., Rooney, R. H., Rooney, G. D., & Strom, K. (2023). The final phase:  Evaluation and termination. In Direct social work practice theory and skills, 11th ed. (pp. 433-448).  Boston, MA: Cengage.
 

WEEK 17 - Final Exam 
 				
Due: December 12 at 11:59 pm

Best wishes for great practicum experience!



































VII. DETAILED DESCRIPTION OF CLASS ASSIGNMENTS

Assignment A.		Social Problem/Population-at-Risk Analysis Paper
Assignment Guidelines


The purpose of this assignment is for students to articulate knowledge and understanding regarding a social problem and demonstrate the ability to assess, plan and intervene on behalf of an at-risk population.  As a result of this assignment students will be better prepared to interview and conduct thorough biopsychosocial assessments on their identified at-risk population. 

As a focus for your paper, identify a social problem that interests you. The paper is broken into four distinct sections.  Please use headings and subheadings to indicate your transitions from one section to another.  Remember you should always include an abstract, a paragraph introduction and conclusion in your academic papers.  You should also cite a minimum of seven (7) peer-reviewed, refereed journals or books for this assignment. 


Section One: Identifying a Social Problem/Population-at-Risk (1-2 pages)
· Provide basic information about the extent of the social problem/population-at-risk.  This should include statistical information about the number of people impacted at a national, state, and local level.  If you are unable to identify state and local statistics, please describe the steps you took to locate this information.  You should also include information about the key demographics of this at-risk population.
Section Two: Addressing the Social Problem (3-4 pages)
· Using a biopsychosocial framework, discuss how this social problem affects the daily lives of individuals, families and communities. 
· Summarize the potential causal factors, major needs and risk factors associated with this social problem (e.g., the impact the problem has on social interactions, fulfillment of social roles, life transitions, and physical environmental factors).  
· What biological aspects (medical or genetic) are impacting the person’s quality of life and ability to function? 
· How do social work professionals currently serve this at-risk population?  Name and briefly discuss at least five local agencies that provide specific services/resources or ancillary services/resources to this population.  How does the person or family access the resources that are available?  Think about unmet needs as you are exploring these services.   
· What assessment and intervention strategies are effective in working with this at-risk population?  Research recent journals or books and describe three specific intervention programs being used to assist this population.  Explain what the program does and the specific intervention techniques that are being used.  These intervention programs may or may not relate to the types of services/resources provided by the agencies identified in the previous bullet point.  
· Review and briefly summarize NASW Standards of Practice as applied to the services provided to this population.  
Section Three: Questions for Assessment (1 page)

· Based on the research you have completed, what areas, in your opinion, are most important to consider and evaluate with a client or consumer from this population? 
· Based on your analysis, create a list of areas to address in an assessment and/or formulate a series of 10 meaningful questions you might ask in a history taking, assessment interview with an individual client, consumer or family.  
· Include at least 1 assessment tool or questionnaire (provide a brief descriptive summary and a link to the assessment tool).















































Assessment and Intervention in Planning Exercises/Assignments

Assignment B.	Videotaped Intake Interview and Peer/Instructor
Consultation Meeting

1.	Interview and Recording  

Students will complete a videotaped role-play interview with a classmate "client" in order to collect information and practice interviewing skills.  Each interview will last a minimum of thirty minutes.  Videotaping will be scheduled on a sign-up sheet and will take place in the taping room located in the departmental main office.  At the end of the interview, the interviewer and interviewee should discuss the experience and provide feedback to each other about the process.  

2.	Peer Consultation Group Meeting

Students will meet as scheduled with a peer group to analyze and assess their videotaped interview.  The peer group during will review a fifteen-minute segment of each student’s videotape (see below).  Questions that the student has formulated for discussion will also be analyzed.  The location of these meetings will be announced in class.  Please note these group meetings will take place outside of regularly scheduled class time and will be schedule for two to two and a half hours.

Assignment C.	Communication Skills Evaluation Worksheets/Narrative Analysis/Questions for Peer Group Review Paper

1. Worksheets/Narrative Analysis/Questions
After a careful review of the videotaped interview, each student will complete a series of worksheets and respond to questions which will analyze the structure of the interview, evaluate the student’s communication skills (including strengths and work areas), propose plans for improvement and include questions for the peer group review.  
While previewing the video, the student should choose a fifteen-minute segment that best illustrates the areas he or she would like the group to address in the peer group meeting.  Each student should also discuss the interview process with their role-play partner and include his/her partner’s feedback in the narrative discussion on the worksheets.
Worksheets and narrative analysis questions will be distributed in class.








Assignment D.	Bio-psycho-social-cultural History and Assessment and Intervention Plan Paper

Using the outline detailed below, each student will organize the information gathered in the intake interview into a bio-psycho-social-cultural history and assessment formulation.  This information will also be used to develop an intervention plan.

Please note:  APA guidelines are required for preparing this assignment.
Bio-psycho-social-cultural History and Assessment 

The bio-psycho-social-cultural history and assessment provides a comprehensive study of the client's situation and will vary in form according to an agency's focus or presenting needs or problems. The information gathered will usually not need to be repeated in subsequent recordings. The outline below provides a sample and should be adapted accordingly.

  I. 	Agency Name, worker's name and the date of the interview.

 II.	Identifying Information

Client's name, age, sex, address and source of referral.

III.	Information Sources

Was the client the primary source of information?  List others the worker may have talked with along with names and relationships to the client e.g. family members or referring agency.  Names, addresses and phone numbers may be helpful to obtain.

IV.	Presenting Problem(s)

What is the reason for the contact with the client?
A.	Client's view of her/his problem(s) in her/his own words
B.	Client's expectation of worker/agency
C.	Significant other's or referral source's view of problem
D.	How has the client attempted to cope with the problem?
E.	What legal mandates or health/safety issues are relevant to the situation?
F.	Worker's definition of client problem(s) and needs

V.	Background Information

Record the bio-psycho-social-cultural history related to the primary problem areas   listed below.  You should place information in chronological order including facts and significant dynamics important for assessment formulation and planning.

A.	Medical History

1. Major illnesses, hospitalizations, surgeries (general medical and mental health care)
1. Current medications, present health and mental health care provider/s
1. Significant family medical history
1. Family history of psychiatric/mental health treatment
1. History of substance use disorders for client/family
1. Describe any effects illness has on social/emotional functioning e.g. bedridden, difficulty concentrating due to medication
1. Imminent health or safety issues

B.	Developmental History (or skip to C.)

	Information gathered from parents and guardians. 
Agencies may have forms for parents to complete. You may need to refresh your memory of developmental milestones by reviewing these.  This information is used to assess child or adolescent behavior problems e.g. the child may have undiagnosed developmental delay, disability or learning problem. Parents may not be able to recall specifics but will recall trends that are useful in assessment.

1.	Any difficulty in pregnancy and delivery
2.	Age at walking, talking, etc. early developmental problems or disabilities
3.	Adjustment to family situation including relationships to siblings
4.	General personality in early years (playful, withdrawn, active, anxious, unusual crying)
5.	Association with peers
6.	Age entered school and extent of education
7.	Adjustment to school situation (disciplinary problems or major problems with teachers or peers)
8.	Any unusual changes in grades or behavior during schooling
9.	Current school functioning

C.	Educational History

1. Age entered school and extent of education e.g. schools attended, special training, vocational rehabilitation
1. Adjustment to school situation e.g. client's and other's view of these experiences and progress in these programs

D.	Family/Friendship Background

Includes significant history concerning members of the client's family of origin, marriage partner(s), children and friendships. What is the client's current relationship with family (family of origin and procreation), adjustment to marriage and parenting, sexual adjustment? Are there any recurring patterns of interaction of note?

E.	Employment/Economic History

List the amount and source of client's income and give some indication monthly expenses and unmet needs. If client appears eligible for or has already applied for financial assistance this should be described. Include a brief description of past or present employment (the pattern of employment is most important).  Is there any history of military service or records?

F.          Community and Living Arrangements

Describe the client's living situation/community. What type of a facility does that client live in e.g. private home, group home, apartment or is the client on the streets sleeping on park benches? Does he/she live alone? Are they able to attend to their daily activities in their living environment? Paint a picture of the client's life style.

G.	Personal Behavior and Environmental Factors

1.	Any noted changes in behavior over the past year (intrapersonally or interpersonally)?
2.	Cognitive or perceptual dysfunction
3.	Significant losses e.g. spouse, parent, job or move in the last year
4.	Cultural factors
5.	Values/religious beliefs
6.	Criminal charges/arrests/current or pending legal mandates
7.	Any indications of child abuse, neglect or spouse abuse?
8. 	Note current or past trauma

VI.	Assessment Formulation

Formulate an assessment discussing the information gathered, integrating this information with 7 documented, peer reviewed journal articles or books and additional web or community resource sources.  You will also summarize your impressions in the assessment.  Be sure to identify your impressions as yours and write in the third person!

A.	Biological aspects of client's problem(s)/situation

Identify and discuss biophysical factors, use and abuse of alcohol and drugs and health care issues which appear to be contributing to the client's problem(s)/situation. 

B.	Psychosocial aspects of client's situation/problem

Using relevant information you have gathered from the client, identify and discuss the appropriate areas below in order to assess the psychosocial aspects of the client's situation/problem.

1.	What are the needs and wants of the client?       
2.	What is the frequency and duration of the problem?  Are there particular sites where or times when the problem behavior occurs?
3.	What has the person done to cope with the problem or try to solve the problem?  What were the outcomes of these attempts?  
4.	Emotional reactions to the problem and meaning client ascribes to the problem
5.	Signs and symptoms of distress, current emotional functioning 
6.	Cognitive perceptual functioning (intellectual functioning, judgment, reality testing, coherence, cognitive flexibility, values, misconceptions, self-concept)
7.	Previous or current psychiatric diagnosis or care    
8.	Suicidal or homicidal risk?
9.	Indicators of child abuse, neglect, and spouse abuse (may also be biophysical indicators here)
10.	Stresses associated with developmental stage or life transitions
11.	Problems in role performance (specify role and manifest problems in role) 
12.	What are the social or environmental support systems of the client?  What are the needs in these areas? 
13.	What are the participants and systems or key persons, groups, organizations implicated in the problem?
14.	Ethnocultural, societal, social class factors contributing or impacting the problem(s)

C.	Summary of the client's skills and strengths

Highlight and discuss the identified skills and strengths that the client exhibits.
Be sure to include those skills and strengths, which will assist in the problem solving process.  

D.	Summary of Assessment

1.	Working definition of the problem(s) or needs, identifying various associated factors and clarifying how these interact to produce and maintain the problem
2.	What are the risk factors and severity of the problem situation and needs?
3.	Discuss the coping efforts and skills that need to be developed.
4.	Discuss social supports that may be activated or utilized.
5.	What are the external resources needed?  Are these available and can they be accessed?
6.	What is the direction and strength of the client’s motivation to solve the problem(s)? 
7.	What are the tentative goals based upon this assessment?
8. 	My assessment was informed by the following research. Summarize the research used in formulating your assessment. Document and integrate minimum peer reviewed sources here (seven total scholarly sources between assessment and intervention plan). 
Intervention Plan

Based upon the assessment formulation above, develop an intervention plan, working from the assumption of developing the plan with the client and, if indicated, the client’s family.  The intervention plan is developed using your assessment formulation and integrating initial goal setting and contracting done with the client.  A carefully prepared intervention plan assists the worker in identifying “the problem or problems to be worked” as well as implementing tasks to meet goals set with the client.  The direction of intervention can remain clear and the plan provides a basis for evaluation.  If a resource for intervention is used in preparing your plan, it needs to be documented.  Include documentation of research and resources used in preparing your plan. 

Use the following steps in preparing an intervention plan:

1.	List each target problem or need identified in order of priority.

2.	For each target problem or need prepared related specific goals (objectives).

3.	For each specific goal or objective list worker and client tasks (action steps) that will lead to the accomplishment of that goal (objective).

1. Include completion or review dates for each specific goal (objective), task (action step).  You may want to include a timeline or calendar.

1. For each specific goal (objective) list the resources that will be needed to assist in attaining the goal or objective (for example, concrete agency resources or support network resources such as family, friends).

4. Include a detailed evaluation plan to indicate how you and the client will specifically evaluate the intervention plan.   You can complete an evaluation plan for each problem or need area or complete an evaluation plan for the entire intervention plan. You will want to reference your texts for ideas.
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Ball State Department of Social Work  
Course Policies 
Updated Fall 2025 (8/14/2025) 
 
Changes to Syllabi and Course Schedules 
To support a learning experience that is responsive to the needs, interests, and pace of our class community, the course schedule and syllabus (provided to you by the instructor in Canvas) may shift over the semester. It is also subject to change and the instructor reserves the right to make these modifications to the course. The most current version of the schedule will always be available on Canvas. Students are encouraged to check Canvas regularly for updates and contact your instructor of record if you have any questions. 
 
Ball State 2025-26 Academic Calendar: https://www.bsu.edu/calendar/calendars/academic-calendar 
 
Textbook Affordability Program at Ball State (TABS) 
Ball State University, in partnership with our Barnes and Noble bookstore, has established the Ball State First Day program to further promote textbook affordability. Your instructor may also have copies of your textbooks available to be checked out at the College of Health Library or one of the other BSU Libraries. More details on the First Day program can be found here: Ball State First Day | Ball State University 
 
BALL STATE UNIVERSITY STATEMENTS 
We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services Office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu. 
 
Freedom of Expression 
In all social work courses, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage(https://www.bsu.edu/about/freedom-of-expression) and Ball State’s Beneficence Pledge: https://www.bsu.edu/about/beneficence 
 
SOCIAL WORK DEPARTMENT ATTENDANCE POLICY 
General Statement 
For all on campus courses, attendance is taken by the instructor for each class period. Students will be asked to sign in or verbally share their presence with the instructor. 
The attendance policies of the Department of Social Work remain consistent with past years. Any updates or modifications to these policies, as approved by faculty are communicated to students in syllabi and/or other forms of communication. These updates will be provided on a semesterly basis.  
a. Version for Tuesday/Thursday Courses  
With all social work courses considerable learning occurs during the class session that cannot be easily “made up” when a class is missed. Therefore, students are required to attend all scheduled classes. Students are expected to arrive on time for each class and to remain until class is dismissed. Attendance in class encourages student success, promotes professional behaviors, supports the work of classmates, and promotes responsibility to the social work field. Students who miss four or more classes are expected to consult with the instructor. Attendance will be taken digitally or through the use of a sign in sheet.  
 
The Department of Social Work will only excuse absences for funeral and bereavement, admitted hospitalization,  or other official activities (e.g., jury duty and military obligations). Students must provide basic documentation for any excused absence. The need for extensive absences for any of the above reasons will warrant a discussion about an incomplete or course withdraw. All other absences are considered unexcused and will count towards a student’s allowed number of absences before a grade deduction.  
 
Our faculty understands students might need to miss classes for a variety of personal reasons. Allowed absences are there for students to manage life challenges and if necessary, for self-care. We also recognize our need to ensure the integrity of our program and to do our part to follow our accreditation standards and to promote student success. Attendance is a vital component of this success. If you need to miss a class, we strongly encourage you to contact your faculty member to discuss missed content.  
 
b. Version for MSW Courses or BSW Courses Meeting Once a Week  
With all social work courses considerable learning occurs during the class session that cannot be easily “made up” when a class is missed. Therefore, students are required to attend all scheduled classes. Students are expected to arrive on time for each class and to remain until class is dismissed. Attendance in class encourages student success, promotes professional behaviors, supports the work of classmates, and promotes responsibility to the social work field. Students who miss two or more classes are expected to consult with the instructor. Attendance will be taken digitally or through the use of a sign in sheet.  
 
The Department of Social Work will only excuse absences for funeral and bereavement, admitted hospitalization, or other official activities (e.g., jury duty and military obligations). Students must provide basic documentation for any excused absence. The need for extensive absences for any of the above reasons will warrant a discussion about an incomplete or course withdraw. All other absences are considered unexcused and will count towards a student’s allowed number of absences before a grade deduction.  
 
Our faculty understands students might need to miss classes for a variety of personal reasons. Allowed absences are there for students to manage life challenges and if necessary, for self-care. We also recognize our need to ensure the integrity of our program and to do our part to follow our accreditation standards and to promote student success. Attendance is a vital component of this success. If you need to miss a class, we strongly encourage you to contact your faculty member to discuss missed content. 
 
c. Grade Consequences for BSW Classes (T/TH) 
Absences of 10% or more of face-to-face class sessions (more than three classes) will result in an automatic drop in the final grade by a half letter grade (an A becomes an A-). Absences of 20% or more of face-to-face class sessions (more than five classes) will result in an automatic drop in the final grade by one full letter grade (an A becomes a B). Students who miss 25% of the face-to-face class sessions can earn a maximum grade of “C” for this course regardless of grades on written assignments or on quizzes (more than 8 absences). Students who miss 33% of the face-to face courses and will have at least a two full grade deduction from their course grade. Excessive absences are also reported to the Department Chair and may impact status in the social work program.  
 
d. Grade Consequences for Missed Classes – MSW and BSW (1-day a week) 
Absences of 10% or more of face-to-face class sessions (more than one class) will result in an automatic drop in the final grade by a half letter grade (an A becomes an A-). Absences of 20% or more of face-to-face class sessions (more than two classes) will result in an automatic drop in the final grade by one full letter grade (an A becomes a B). Students who miss 25% of the face-to-face class sessions can earn a maximum grade of “C” for this course regardless of grades on written assignments or on quizzes (more than three absences). Excessive absences are also reported to the Department Chair and may impact status in the social work program. 
 
ADDITIONAL BALL STATE UNIVERSITY POLICIES AND STATEMENTS 
Equal Opportunity Policy 
Ball State University is committed to the principles of nondiscrimination and equal opportunity in education and employment.  Further, the University is committed to the pursuit of excellence by prohibiting unlawful discrimination and providing equal opportunity to individuals without regard to race, religion, color, sex (including pregnancy), sexual orientation, gender identity or gender expression, disability, genetic information, ethnicity, national origin or ancestry, age, protected veteran status, or any other legally protected status.  This commitment enables the University to provide qualified individuals access to all academic and employment programs on the basis of demonstrated ability without regard to personal factors that are irrelevant to the program or job requirements involved.  
 
The University assigns a high priority to the implementation of this equal opportunity policy to expand its efforts to guarantee equality of opportunity in employment.    
 
The University President affirms the commitment to equal opportunity.  All persons involved in the decision-making process, including members of faculty and other employee committees, shall act in a nondiscriminatory manner.  The Director of Employee Relations has been specifically designated to be responsible for overall compliance with all federal and state laws and regulations regarding nondiscrimination, and with approval of the President, is authorized to make any necessary modifications to this policy for purposes of regulatory compliance. 
To ensure equal opportunity and nondiscrimination, each member of the Ball State University community must understand the importance of this policy and his/her responsibilities to contribute to its success.  This policy seeks to encourage the reporting of incidents so they may be addressed.  Students, employees, and applicants shall not be subjected to harassment, intimidation, threats, coercion, discrimination, or retaliation because they have engaged or may engage in any of the following: 1) filing a complaint; 2) assisting or participating in an investigation, compliance review, hearing, or any other activity related to the administration of any federal, state, or local law requiring equal employment opportunity; 3) opposing an act or practice deemed unlawful by a federal, state, or local law requiring equal employment opportunity; or 4) exercising any right according to this policy and/or any other lawfully protected right. 
 
Complaints regarding unlawful discrimination or retaliation should be filed within 300 calendar days following the alleged act or incident giving rise to the complaint with the Assistant Director of Equal Opportunity and ADA Coordinator in accordance with the Ball State University Equal Opportunity Complaint Investigation Procedure and Appeal Process.  The University encourages the prompt filing of all complaints.  A copy of this document may be obtained by contacting the Assistant Director of Equal Opportunity and ADA Coordinator.  Any individual or group found to have violated this policy will be subject to disciplinary or remedial action, up to and including termination of employment or expulsion from the University.  Faculty and staff who are determined to have violated this policy also may be held personally liable for any damages, settlement costs or expenses, including attorney fees incurred by the University. 
The University maintains an audit and reporting system to determine overall compliance with its equal employment opportunity mandates. 
  
Revised by the Board of Trustees July 24, 1998, July 19, 2013, July 17, 2015, November 14, 2022.  Revised pursuant to delegation April 17, 2025 
 
Reference of Policy: https://www.bsu.edu/about/administrativeoffices/employee-relations/policies-and-legal-information/equal-opportunity-policy 
 
Furthermore, all departmental and program practices are subjected to the standards embodied in the Council on Social Work Education (CSWE) 2022 Educational Policy and Accreditation Standards, the code of ethics found in the National Association of Social Workers, and Ball State University’s Code of Student Conduct.  
 
Diversity Statement 
Ball State University aspires to be a university that attracts and retains a diverse faculty, staff and student body. We are committed to ensuring that all members of the community are welcome through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse as expressed in our Beneficence Pledge. For Bias Incident Response information, visit the webpage or e-mail reportbias@bsu.edu 
 
Title IX 
Ball State University is committed to providing a safe and inclusive learning environment for all students. If you or someone you know has experienced sexual harassment—including sexual assault, dating violence, domestic violence, or stalking, please know that you are not alone. The University offers support services and resources. For more information or to report an incident, please visit bsu.edu/titleix or contact the Title IX Coordinator at 765-285-1545 or at titleix@bsu.edu    
 
All instructors at BSU are mandatory reporters under the Title IX policy and required to report any information they receive about possible sexual harassment. This includes information shared in class discussions, assignments, or private conversations. 
What happens after I report? The Title IX Coordinator will email the person who experienced sexual harassment (complainant) and invite them to schedule a meeting. If the complainant chooses to meet with the Title IX Coordinator, 
· Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on deadlines, course-related adjustments, changes to work or class schedules, and/or referrals to campus offices), review the policy, and discuss options to move forward. 
· If a complaint is filed by the complainant or the University, an investigation will begin following University policy. 
 

