Department of Counseling Psychology, Social Psychology, and Counseling
Ball State University, Muncie, IN
Course Syllabus for CPSY 695
Spring 2026

Course/Section: CPSY 695

Time/Location: Thursdays 5:00-6:30 pm ET / Dept Conference room. (HB444)
Instructor: Yuichung Chan, HSPP, CRC

Email: ychan@bsu.edu

Phone: 765-285-8040

Office Hours: By appointment
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Course Title: CPSY 695, Field Internship in Counseling
Prerequisites: CPSY 644 and CPSY 646

Catalog Description: Intensive supervised experience in application of basic psychotherapeutic
procedures and evaluation techniques in an approved and appropriate setting. Experience will be
gained in one or several approved agencies under joint supervision of a university faculty member
and an agency representative designated for this responsibility.

Course Rationale: To provide students with experiences as similar as possible to activities they will
encounter as professional counselors. Also, in so far as possible, students will be able to meet
requirements for various states’ counselor licensure and/or certification.!

Course Objectives: Continuing supervised direct service to clientele; growth through reading,
consultation, and in-service presentations of agency; acquaintance and experience with management
and operations of agency; and development of new approaches to assessment, diagnosis, and
therapy.

Pre-Internship Preparation:

A. Final Placement Agreement: The site personnel, student, and faculty coordinator must make a
final agreement on the placement. Except in unusual circumstances, this should occur prior to
the end of the semester before internship.

B. Malpractice Insurance: Counselor trainees are required to purchase individual malpractice
insurance. The most common approach is to join an appropriate professional organization (e.g.
American Counseling Association, American Psychological Association) as a student affiliate
and purchase insurance at a reduced student rate. Brochures for applications to ACA and APA
are available in the CPSY department or from faculty coordinators. Ball State University
maintains blanket coverage for all students enrolled in internship experiences. Students are

!'No guarantee is made, however, that clinical training requirements will be met for every state; students are advised to review
individual state guidelines (e.g., Indiana Health Professions Bureau).



strongly encouraged, however, to become student members of their professional organization
and are required to purchase their own insurance policy.

VII. Clinical Experiences and Clinical Hours:

A. These are the minimum requirements for students enrolled in practicum and internship at Ball

State University:

CPSY 644 CPSY 646 CPSY 695
Practicum Clinic Internship Field Internship

Total clock hours 100 hours 100 hours 600 hours

Direct service 25 hours 25 hours 240 hours

Individual supervision 1 hour/week 1 hour/week 1 hour/week

Group supervision 1.5 hours/week 1.5 hours/week 1.5 hours/week

B. Experiences:

1. Perform as a regularly employed counseling staff member in an approved site.
Become familiar with a variety of professional activities other than direct service
work.

3. Gain experience in the use of a variety of professional resources such as appraisal

instruments, computers, professional literature, and research.

C. Credit Hours:

If completing internship over two or more semesters, the student must enroll for each
semester of training.

D. Definition of “Direct Service Hours:”

Direct service hours involve any activity designed as an assessment, preventive,
developmental, or remedial intervention. This includes all forms of counseling, such as
individual, couple, family, or group therapies, but also includes a number of other activities,
such as outreach programming, psychoeducational interventions, delivery of mental health
based curricula, and consultation with caregivers (e.g., parents, teachers, residential
counselors). Time spent directly in assessment activities (e.g., testing) also counts as direct
service.

E. Typical Clock Hours:
Students typically participate in internship 20 hours a week for two 15-week semesters. A
variety of approaches may be used, however, as meet the site and the student’s needs,
including spreading the time commitment out over a longer period of time, or engaging in a

more intensive time commitment over a shorter period of time.

F. Attendance/On-campus Supervisory Meetings:



VIIL

IX.

XI.

XI1I.

XIIIL

All interns are required to attend weekly group supervision meetings held in the CPSY
department, except those interns at university counseling centers (with prior approval to
attend group supervision on site). Students are expected to attend all group supervision
meetings. They are expected to notify the instructor once they anticipate being absent for any
reason (e.g., funeral) or as soon as possible after the absence begins (e.g., unexpected injury
or illness). The student may need to provide documentation (with confidential information
redacted when appropriate) to the instructor if requested. See University Attendance Policies.

Methods of Course Evaluation: Each student will complete and submit each semester an evaluation
of the field internship experience and the group supervision experience.

Methods of Student Evaluation:

A. Students will keep a log of activities.

B. Students will keep a journal of experiences including notes from supervision, readings,
clinical observations, and other learning experiences.

C. The site supervisor will complete an evaluation of each student during each semester.

D. The faculty coordinator will summarize all of the above information and contacts with the

agency supervisor and assign a course grade.

Presentation:

Client Presentation will involve discussing one of the clients that you are working with in your
placement and posing questions to the group, using the class as consultants in facilitating your work,
checking out your perceptions, and generating ideas (about 30 minutes each).

Remediation Counselor Trainees: In unusual instances a student’s performance becomes
problematic. When necessary, site supervisors are encouraged to maintain regular contact with the
assigned faculty coordinator to ensure that appropriate actions are implemented. CPSY maintains a
“Student Remediation” policy that is followed if there are significant concerns about student
performance. In some instances, this may require removal of an intern from the assigned placement.

Learning Methods: Group supervision, individual supervision, readings, case conferences, trainings,
role playing, observation, and consultation.

Method of Instruction: This internship is taught in several formats with group supervision usually
provided by a BSU faculty member, on site individual supervision with a licensed mental health
practitioner, and other methods as follows.

~ X _Lecture __ Lab

~ X _Discussion/Questioning ~ X _ Practicum

~ X _ Practice/Drill ~ X _Role Play/Simulation
~ X _Viewing/Listening/ Answering ~ X _Independent Learning
_ X _Problem-Solving ~ X _ Self-Instruction

_ X _Discovery ~ X _ Other (Observation, consultation, supervision)



X1V. Skills and Knowledge Factors Addressed (or Potentially Addressed)

1. Counseling Orientation: Professional and Ethical Functioning

la. Demonstrates the ability to apply and adhere to ethical and legal standards in counseling (A.1.c)
1b. Applies current record-keeping standards, third party reimbursement, and other practice and
management issues related to counseling

lc. Applies strategies for personal and professional self-evaluation and understands its implication for
practice (K.2.b)

1d. Engages in appropriate self-care (K.2.c)

le. Demonstrates an understanding of counseling and psychological practice as an applied behavioral
science (A.2.b)

1f. Knows strategies for interfacing with integrated behavioral health care and other professionals

1g. Knows theories, models, and strategies for understanding and practicing consultation

1h. Knows and adheres to organizational policy and guidelines

li. Adheres to professional values throughout professional work (A.2.a)

1j. Demonstrates knowledge and understanding of relevant ethical/professional codes, standards and
guidelines, laws, statutes, rules and regulations (A.1.a)

2.1 Counseling Prevention and Intervention: Conceptual and Systemic Awareness

2.1a. Creates developmentally relevant counseling treatment and intervention plans

2.1b. Evaluates intervention progress and modifies intervention or prevention strategies on the basis of
clients' progress and/or feedback (B.3.c)

2.1c. Applies evidence-based counseling strategies and techniques for prevention and intervention

2.1d. Applies concepts of normal/abnormal behavior to case formulation, diagnosis, and treatment planning
in the context of stages of human development and diversity (D.2)

2.1e. Knows suicide risk assessment and applies suicide prevention strategies

2.1f. Knows the potential for substance abuse disorders to mimic and/or co-occur with a variety of
neurological, medical, and psychological disorders

2.2 Counseling Prevention and Intervention: Interpersonal Skills

2.2a. Demonstrates concern for the welfare of others (A.2.e)

2.2b. Forms a working relationship/therapeutic alliance with client (B.3.b)

2.2c. Maintains professionally appropriate communication and conduct across different settings (A.2.c)
2.2d. Demonstrates personal accountability and accepts responsibility for own actions (A.2.d)

2.2e. Communicates clearly using verbal, non-verbal and written skills in a professional context;
understands and uses professional language (B.2.d)

2.2f. Forms and maintains productive and respectful relationships with clients, peers/colleagues,
supervisors, and professional within and across disciplines (B.2.a)

2.3. Counseling Prevention and Intervention: Diagnosis

2.3a. Understands the diagnostic process, including differential diagnosis, and the use of current diagnostic
classification systems (DSM, ICD)



2.3b. Understands the impact of crisis and trauma on individuals with mental health diagnosis

2.3c. Understands the impact of biological and neurological mechanisms on mental health

2.3d. Demonstrates knowledge and understanding of the relationship between biological factors and human
functioning (H.1)

2.3e. Demonstrates skill in conducting an intake interview, a mental status evaluation, a biopsychosocial
history, mental health history, and assessment for treatment planning and caseload management

2.3f. Demonstrates knowledge of theories of psychopathology, including but not limited to, biological and
sociocultural theories (D.1.a)

3. Diversity and Advocacy

3.a. Applies effective strategies to promote client understanding of and access to a variety of community
resources

3.b. Applies advocacy processes needed to address institutional and social barriers that impede access,
equity, and success for clients

3.c. Demonstrates knowledge of self as shaped by individual and cultural diversity (e.g., cultural, individual,
and role differences, including those based on age, gender, gender identity, race, ethnicity, culture, national
origin, religion, sexual orientation, disability, language, SES) and context (C.1.a)

3.d. Applies knowledge of self and others as cultural beings in assessment, treatment, consultation, and all
other professional interactions and works effectively with diverse individuals (C.2)

3.e. Demonstrates knowledge and awareness of others, as shaped by individual and cultural diversity and
context (C.1.b)

3.f. Demonstrates knowledge of individuals in the context of their environment and how the environment
(e.g., geographical, ideological, demographic, familial, institutional) affects functioning

4. Use of Supervision

4.a. Understands the role and practice of supervision (K.1)

4.b. Prepares for supervision

4.c. Shares own strengths and challenges

4.d. Seeks feedback, receives it nondefensively, and integrates it appropriately (B.2.c)
4.e. Provides effective feedback to others (B.2.c)

4.f. Completes any assigned tasks

4.g. Has a developmentally appropriate relationship with supervisor

4.h. Demonstrates active involvement in their own learning process

4.i. Consults appropriately; knows limitations

4.j. Is open to evaluation

XV: Course Schedule

To support a learning experience that is responsive to the needs, interests, and pace of our class community,
the course schedule may shift over the semester. The most current version of the schedule will always be
available on Canvas. I encourage students to check Canvas regularly for updates and contact me with any
questions. As part of the activity log, students will submit a timesheet each month documenting their time
spent in direct service, on-site supervision, and total clock hours. Due dates are listed in Canvas. Failure to
submit the timesheet on time each month will affect the final grade.
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University Policies and Statements

University Statement: We are committed to ensuring that all members of the community are
welcome, through valuing the various experiences and worldviews represented at Ball State and
among those we serve. We promote a culture of respect and civil discourse.

If you need course adaptations or accommodations because of a disability, please contact the
instructor of record as soon as possible. Ball State's Disability Services Office coordinates services
for students with disabilities; documentation of a disability needs to be on file in that office before
any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or

dsd@bsu.edu

Freedom of Expression: In this course, we are committed to fostering a learning environment that
values intellectual diversity, encourages free expression, and promotes open inquiry. As members of
the Ball State Community, we treat each person in the Ball State community with civility, courtesy,
compassion, and dignity and respect and learn from differences in people, ideas, and opinions.
Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball
State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge.

Title IX Statement: Ball State University is committed to providing a safe and inclusive learning
environment for all students. If you or someone you know has experienced sexual harassment—
including sexual assault, dating violence, domestic violence, or stalking, please know that you are
not alone. The University offers support services and resources. For more information or to report an
incident, please visit bsu.edu/titleix or contact the Title IX Coordinator at 765-285-1545 or at
titleix@bsu.edu

As your instructor, I am a mandatory reporter under the Title IX policy and required to
report any information I receive about possible sexual harassment. This includes information
shared in class discussions, assignments, or private conversations.

What happens after I report? The Title IX Coordinator will email the person who experienced
sexual harassment (complainant) and invite them to schedule a meeting. If the complainant chooses
to meet with the Title IX Coordinator,

- Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on deadlines,
course-related adjustments, changes to work or class schedules, and/or referrals to campus offices),
review the policy, and discuss options to move forward.

- If a complaint is filed by the complainant or the University, an investigation will begin following
University policy.

University Grade Appeal Policy: If you believe you received a final course grade that does not
reflect your performance due to fairness or a procedural issue, you have the right to file an appeal
within 5 school days after final grades are posted by the Office of the Registrar. Review the
University Grade Appeal Policy and Process.

Student Academic Ethics Policy/Academic Integrity: Students are expected to comply at all times
with BSU’s academic ethics policy that can be found here:
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity.




Students are expected to complete all assignments and exams independently;

any work must be yours and yours alone. Unless you receive specific, written instructions otherwise,
working together on assignments or relying on students' work from previous semesters is not
permitted. Additionally, plagiarizing published research or taking material from online or other
sources without properly citing will be considered cheating. The examples of academic dishonesty
mentioned here are not exhaustive. If you have questions about what constitutes academic
dishonesty, please ask. If the instructor suspects an incident of academic dishonesty, then the
instructor will reach out to you to set up a meeting to discuss the issue. Consequences for academic
dishonesty will be handled on a case-by-case basis. Consequences may include but are not limited to
receiving a zero for the assignment all the way up to failure of the course. For more information
about academic dishonesty, see the Student Academic Ethics Policy, available here. A special note
about Al supported applications (e.g., Chat GPT, Google Bard) is in order: As you work on and
submit assignments this semester, know that using generative Al tools to complete your assignments
is a violation of Ball State’s Academic Ethics Policy unless the use of Al is explicitly approved by
the instructor in advance. In general, students may not submit any work generated by an Al program
as their own. Doing so is plagiarism.

XVII: Student Support Services

The Learning Center

The Learning Center offers free Tutoring and Academic Coaching for many courses at Ball State.
Students can make appointments for online (Zoom) or in-person (NQ 350) appointments. To make
an appointment, visit myballstate.bsu.edu and click on “Navigate” in the Academic Tools section, or
just go directly to bsu.navigate.eab.com.

Testing accommodations for students with disabilities are available for students who have received
the appropriate documentation from Disability Services. Tests may be administered in the Learning
Center.

Supplemental Instruction is available in select courses. If you have an SI leader for your course, that
person will provide students with information the first week of school regarding weekly study
sessions. For more information about Learning Center programming, visit bsu.edu/learningcenter or
call 765-285-1006. Follow us on Instagram: BallStateL.C.

The Writing Center

All writers improve with practice and feedback, so as a student in this course, you are encouraged to
use the Writing Center (in Robert Bell 295 during weekdays, Bracken Library First Floor West in
the evenings, or online during any of our regularly scheduled hours) to get additional feedback on
your writing.

The Writing Center offers free planning, feedback, and accountability sessions (in person and
online) to all students composing essays, reports, reflections, research projects, web content, lesson
plans, slideshows, poster presentations, resumes, and other digital or print texts. To schedule a free
appointment to discuss your writing, go to bsu.edu/writingcenter. Online and in-person appointments
are available; however, plan ahead because appointments book quickly!

The Basic Needs Hub
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If you are having difficulty affording enough food, do not have a safe and reliable place to sleep,
and/or experiencing an emergency or crisis, help is available through the Basic Needs Hub. The
Basic Needs Hub has information, resources, and provides individualized support to students. To
talk with a supportive staff member about your experience, receive one on one assistance, or learn
more about resources, you can submit a Basic Needs Assistance Form.

The Counseling Center

The Ball State University Counseling Center offers free and confidential services to all students. The
Counseling Center is located in Lucina Hall, Room 320. To schedule an appointment, you can
contact us at 765-285-1736. Ball State also offers a 24/7 Crisis Line, which can be reached at 765-
285-HOPE (4673). The Crisis Line is a mental health resource for those who are struggling with any
mental health concerns, including thoughts of self-harm and/or suicide.

At the Ball State Counseling Center, we see students for a variety of reasons, some of which include
homesickness, relationship concerns, anxiety, and depression. At your first appointment, you will
work with a therapist to create a plan that will connect you with resources that best fit your needs.
We assist students with getting connected to therapy at our Center as well as connecting students to
self-help resources, other on-campus resources, and community-based resources. All Ball State
students also have access to several on-demand, self-help resources through a variety of different
platforms. All of these resources, including a direct link to our website, can be found here.

The Speaking Center

The Speaking Center is a free resource available to all members of the BSU community wanting to
improve their public speaking abilities. We offer personalized coaching designed to help you
become a more confident and effective speaker. Our trained coaches provide constructive feedback
and support throughout the entire speech preparation process, whether you are in the early stages of
brainstorming ideas and organizing your thoughts, or you need to practice your delivery and refine
your message.

The Center is in the David Letterman Communication and Media Building, room 302. To schedule
an appointment, please access us through your Navigate app or use this direct link to sign up for a
time. Appointments are available both in person and on Zoom. Appointments are available in
person, on Zoom, and in virtual reality (VR) for those interested in practicing in an immersive
speaking environment.

Subject to Change Statement
This syllabus is subject to change in the event of extenuating circumstances.



