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INTRODUCTION TO INTERPERSONAL COMMUNICATION 
(COMM 240, CRN 36809, SECTION 2)

Glen Stamp				Fall 2025
Office: LB 316			MWF 12:00-12:50
285-1810				LB 112
gstamp@bsu.edu			Office Hours:  MW: 3:00 – 4:00
							T    1:00 – 2:00
					                        by appointment


Catalog Description: Focuses on understanding interpersonal communication as a dynamic and complex system of interactions rather than on the skills of platform speaking. Stresses the importance of understanding and applying communication theory in everyday communication situations.

Course Description: This course is designed to meet important needs of Ball State students, needs which cut across all areas of their work, family, and social relationships. Students need to understand and mange conflicts, create positive interactions with others, and develop healthy interpersonal relationships. This course integrates the cognitive understanding of concepts of communication with the learning of communication skills.

General Course Objectives: By the end of the semester, students will be able to:
1. 	Employ communication theories, principles, and concepts
2. 	Engage in communication inquiry
3. 	Create spoken and written messages appropriate to diverse audiences, purposes, and contexts
	4. 	Critically analyze messages
5. 	Employ ethical communication principles and practices

Specific Course Outcomes: By the end of the semester, students will be able to:
 	1. 	Identify the components of the transactional and linear models of communication
2.	Identify and explain factors that contribute to the development of the self-concept
3.	Identify and explain the process of perception
4.	Define “language” and recognize how different factors (e.g., gender, culture) impact language use 
5.	Identify the types and characteristics of non-verbal communication
6.	Define and explain the listening process; recognize the differences between effective and ineffective listening
7.	Identify and explain theories of relationship development and maintenance
8.	Explain the conflict process and elements of conflict; identify different conflict styles; identify different types of conflict resolution
9.	Explain and apply the principles of communication
							
Course Rationale: Introduction to Human Communication focuses on not only how to be a more competent communicator, but on the impact of communication on self, other, and relationship. COMM 240 teaches students that communication is contextual, meanings are in people, and individual perception influences understanding. Furthermore, COMM 240 helps students become aware of how communication, as a dynamic process rather than a discrete event, helps to create, manage, and maintain relationships as well as influencing individual self-identity.

Readings: Adler, R. F. & Proctor, R. F. (2023). Interplay: The process of interpersonal communication, 16th Edition. Oxford University Press. Other material will be available through Canvas. 

Course Materials:
Students’ course materials are available via Canvas and through the Ball State First Day partnership with Barnes & Noble. This program ensures students obtain all their course materials the first day of classes. Students are automatically enrolled in the program and charged the flat course material fee on their BSU eBill. Students can opt out of the program by the deadline listed on the “Course Materials” page in Canvas. Please review the program details to make the most informed decision regarding your course materials and participation in this program: Ball State First Day

University Statement: We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.

Freedom of Expression: In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge.

The Speaking Center: The Speaking Center is a free resource available to all members of the BSU community wanting to improve their public speaking abilities. We offer personalized coaching designed to help you become a more confident and effective speaker. Our trained coaches provide constructive feedback and support throughout the entire speech preparation process, whether you are in the early stages of brainstorming ideas and organizing your thoughts, or you need to practice your delivery and refine your message. The Center is in the David Letterman Communication and Media Building, room 302. To schedule an appointment, please access us through your Navigate app or use this direct link to sign up for a time. Appointments are available both in person, on Zoom, and in virtual reality (VR) for those interested in practicing in an immersive speaking environment.
The Learning Center: The Learning Center offers free Tutoring and Academic Coaching for many courses at Ball State. Students can make appointments for online (Zoom) or in-person (NQ 350) appointments. To make an appointment, visit my.bsu.edu and click on “Navigate” in the Additional Tools section, or just go directly to https://bsu.navigate.eab.com. Testing accommodations for students with disabilities are available for students who have received the appropriate documentation from Disability Services. Tests may be administered in the Learning Center. Supplemental Instruction is available in select courses. If you have an SI leader for your course, that person will provide students with information the first week of school regarding weekly study sessions. For more information about Learning Center programming, visit bsu.edu/learningcenter or call 765-285-1006. Follow us on Instagram: BallStateLC. 

The Writing Center: All writers improve with practice and feedback, so as a student in this course, you are encouraged to use the Writing Center (in Robert Bell 295 during weekdays, Bracken Library First Floor West in the evenings, or online during any of our regularly scheduled hours) to get additional feedback on your writing. The Writing Center offers free planning, feedback, and accountability sessions (in person and online) to all students composing essays, reports, reflections, research projects, web content, lesson plans, slideshows, poster presentations, resumes, and other digital or print texts. To schedule a free appointment to discuss your writing, go to http://www.bsu.edu/writingcenter. Online and in-person appointments are available; however, plan ahead because appointments book quickly!

Course Evaluations: Students will have an opportunity to participate in formal assessment of this course and the instructor’s teaching performance at the end of the semester through the university’s online evaluation process.

Academic Dishonesty: Academic dishonesty is taken very seriously by this University and in this department. Students are expected to follow the university’s code of behavior regarding all academic matters. I will address academic misconduct with students directly, whether the misconduct was intentional or because of a lack of awareness. Cheating, plagiarism (the using of another’s work, words, or ideas as your own), and double-dipping (turning your own work in for credit in two different courses) are serious academic offenses. Penalties can include receiving a failing grade on the assignment/activity in question, a failing grade in the course, or expulsion from the University. For additional information regarding academic integrity expectations and processes, please consult the University's policies related to academic integrity.

AI Policy: In this course, I value your voice and the development of your speaking, writing, and critical thinking skills. Artificial Intelligence (AI) tools like ChatGPT, Google Gemini, or Grammarly are prohibited for use on exams and papers. All work you submit should reflect your original thinking, your voice, and your preparation as a student in this course. Improper or undisclosed use of AI tools will be treated as a potential academic integrity violation. 

Student Services – Dean of Students: If at any time you need the assistance of a mental health professional, are having difficulty affording enough food, do not have a safe and reliable place to sleep, and/or experiencing an emergency or crisis, help is available through the Dean of Students Office: https://www.bsu.edu/about/administrativeoffices/dean-of-students.

Subject to Change Statement: The syllabus and course schedule may be adjusted because of scheduling difficulties or instructional need. You are responsible for all materials and instructions given in class and on Canvas.

Recording the Class: No electronic recording or broadcast of any portion of this class is permitted without permission; posting audio or video recordings of any portion of this class online is not permitted without permission.

Evaluation:
	1)	EXAM #1					100 
	2)	EXAM #2					100		
	3) 	EXAM #3					100
	4)	PARTICIPATION/ATTENDANCE		100
	5)	20 RESPONSES @ 5 POINTS EACH	100
	6)	FINAL PAPER				100
								600
Scale:

	93 - 100% = A		83 - 86% = B		73 - 76% = C		63 - 66% = D		
	90 - 92% = A-		80 - 82% = B-		70 - 72% = C-	      	60 - 62% = D-
	87 - 89% = B+		77 - 79% = C+		67 – 69%= D+		59% = F	


1)	Exam #1: More information forthcoming
 
2)	Exam #2: More information forthcoming

3)	Exam #3: More information forthcoming

4)	Participation/Attendance: Students are expected to attend class, be prepared for class, turn work in on time, and participate appropriately. The participation/attendance portion of your grade will reflect your performance. In terms of attendance specifically, the first three absences are waived; beginning with the fourth one, 5 points will be deducted from the participation/attendance grade. 

5)	Reading Responses: There will be readings required for 34 of the class periods. Please read the material prior to attending class. For 20 of the readings, please provide a response to some part of the reading. These responses need not be elaborate; roughly a paragraph in length. They should each be a response to some concept or theory in the book, as applied to your own experience. There are discussion boards in canvas, one for each of the day’s readings. When you post your response, identify the reading your response is from (i.e., Reading 1.1 or Reading 1.3). These must be received by 10:00 AM the day of class to receive credit. 

6)	Final Paper: More information forthcoming
	
