CT 111 - PC Hardware/Software Support
College of Communication, Information, and Media 
Center for Communication and Information Sciences
Ball State University 
Muncie, Indiana
Course Outline
Fall 2025
Days & Time:   Mondays/Wednesdays 5:00pm-6:15pm
Location:          AT 119
Section:            001
Credit Hours:   3 
Required Materials: Slides/Course Materials On Canvas
Instructor:     Adam Douglas
Office:            BL101A
Phone:        (765) 285-7250 
Email:           addouglas@bsu.edu  
Office Hours: By appointment only. 

Catalog Description: Covers various aspects of PC technology and troubleshooting. Through lecture, lab, and research, students will gain an understanding of the design, installation, and maintenance of PC hardware, software, operating systems, virtualization, cloud computing and network connectivity.
Objectives: This course is intended to provide you with a detailed understanding of desktop computers. The focus will be on learning how the components operate and how to troubleshoot problems by having a clear knowledge of both computer hardware and software. Objectives include:
· Developing an understanding of the hardware components of desktop computers.
· Being able to troubleshoot both hardware and software related problems
· Analyze the different operating systems available and how they function
· Developing an awareness of the resources available over the Internet
· Comparing different peripheral devices, understanding their purpose, and troubleshooting peripheral device related issues
· Analyze the different types of mobile devices (i.e., laptops and cellphones) and describe how they function
Participation Policy:
· This course is designed with weekly activities, discussion, and other forms of regular collaboration and communication.
· It is recommended that you log into your course 3 to 4 times a week and check your official Ball State email account daily to view announcements and prepare for class.
· Complete all assignments, quizzes, tests, and any other activities by the stated due dates.
Feedback Policy:
· I will respond to email from your official Ball State email address within 24 hours during week days (Monday-Friday) and within 48 hours on the weekend.
· I will read every discussion post but I will not always personally comment on posts.  
· I will grade your quizzes, assignments, and discussions no later than within 5 business days of submission.
· Contact me directly if you have questions or concerns about your performance in class.
Late Assignment Policy:
· All assignments are due by midnight EST/EDT time on the due dates indicated.
· Assignments posted after the indicated due dates will be subject to a 10% penalty for each day late up to 7 days. 
· After the 7th day, the any assignments turned in will receive a 0. 
· Internet connectivity and technical issues may occur and impede you from turning in work on time. 
· Turn in work early and often, and set up a back-up plan, such as visiting a local library or borrowing a peer’s computer. 
· You have one (1) permitted late assignment to allow for these issues, to which you can turn in one assignment 24 hours late. 
· Canvas will not accept assignments for grading after 11:59 p.m. on the final day of class.
Assignment Submission Policy:
· All assignments should be submitted as Word documents with extensions .doc or .docx unless otherwise indicated in the assignment description. 
· Assignments, unless otherwise indicated, should be submitted using the assignment link in the module. 
Grading: 
Below are two tables describing how the grades will be calculated. The total number of points could be subject to change.
Grades will be based on the following:
	Items 
	Points 

	Discussion Board Posts 
	100

	Chapter Quizzes (7 * 20 pts)
	140

	Exams (2 * 100 pts) 	
	200

	Computer Build Project Paper (1 * 100 pts)
	100

	Computer Build Project Presentation (1 * 100 pts)
	100

	Course Overview Quiz
	5

	Introduce Yourself
	5

	Completion of Required PC Pro Course Chapters 
	100

	Total Points
	750


Grade Scale: Straight Scale +/- 94, 90, 87. Breakdown (Low End- no rounding up):
	A
	A-
	B+
	B
	B-
	C+
	C
	C-
	D+
	D
	D-
	F

	94%
	90%
	87%
	84%
	80%
	77%
	74%
	70%
	67%
	64%
	60%
	0



Computer Build Project: 
This semester there will be one individual final project. Each student will be assigned a “client” who is requesting a computer to be built specifically for their needs. This project will include a paper detailing the various components that will be needed to build the computer and a video presentation that outlines the build, budget, and how your solution meets the need of the client. 
Chapter Quizzes: 
A quiz will be assigned after each covered chapter of the TestOut PC Pro course. The purpose of these quizzes is to gauge each student understanding of the course material. There will be 7 quizzes throughout the semester each valued at 20 points. Chapters covered include:
· Chapter 1: Course Introduction
· Chapter 2: PC Technician Responsibilities
· Chapter 3: Hardware
· Chapter 4: Operating Systems Basics
· Chapter 5: Storage
· Chapter 10: Peripheral Devices
· Chapter 12: Mobile Devices
Exams: 
Two exams, a Midterm and Final, valued at 100 points each will be assigned throughout the semester. Each exam will cover topics related to class, including lectures, readings, and discussion boards. This course will require the use of the Respondus LockDown Browser and Monitor for online exams. Watch this short video to get a basic understanding of LockDown Browser and the optional webcam feature (which may be required for some exams.) Instructions for obtaining the software can be found in our course.
Academic Dishonesty: 
Honesty, trust, and personal responsibility are fundamental attributes of the university community. Academic dishonesty and other forms of academic misconduct threaten the foundation of an institution dedicated to the pursuit of knowledge and will not be tolerated. To maintain its credibility and reputation, and to equitably assign evaluations of scholastic and creative performance, Ball State University is committed to maintaining a climate that upholds and values the highest standards of academic integrity. Visit the complete Student Academic Ethics Policy.
Plagiarism Policy:
Plagiarism is not acceptable, unless otherwise indicated for all assignments, you must work independently by yourself. Sharing of files is not permitted for any reason.
Potential Violations
Examples of academic integrity violations include but are not limited to:
· Working with another person on any assignment other than authorized group projects.
· Sharing or allowing others to access your files, whether done with permission or not.
· Use or possession of a file created by someone else.
· Reusing work from another semester, course, or section.
· Fraudulent submission of work.
· Using unauthorized materials during Exams.
· Impersonating someone else or having them impersonate you.
· Making fraudulent or dishonest statements regarding your work.
· Soliciting others to complete work for you.
· Posting course files and resources on study or content sharing websites.
The Plagiarism Tutorial from UNC Libraries provides you with a great foundation in Academic Integrity.

Disability statement:
If you need course adaptations or accommodations because of a disability, please contact Disability Services as soon as possible. The Office of Disability Services coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu.
Diversity Statement:
[bookmark: _Hlk17102079]Ball State University aspires to be a university that attracts and retains a diverse faculty, staff, and student body. We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse as expressed in our Beneficence Pledge and through university resources found at https://www.bsu.edu/campuslife/multicultural-center. For Bias Incident Response information, please click here or e-mail reportbias@bsu.edu.
Additional Rules and Policies:
1. Students must be respectful of other students when responding to Discussion Board posts. Failure to do so will result in removal from the course. 
2. Freedom of speech is a right we all have, but I will not allow any students to say hateful comments about others. Doing so, will result in removal from the course. Freedom of speech does not mean freedom from consequence. 
3. Assignments are not accepted through email (unless permission is given). If you miss the late submission period, then you cannot submit the assignment. 
4. Papers that are submitted with more than three grammatical errors on a page will be returned for proofing and will incur a 10% penalty. Proof, proof, and then proof again. 
5. There will be a 10% penalty for each page of a report using first personal pronouns (I, we, our, me, us, and my) inappropriately or excessively. Instruction guides should not contain any of them and memos should be restricted to the opening and closing statements. 
6. If you have questions regarding an exam, then contact me prior to the day of a scheduled exam.  If you email me the day of an exam you may not get a response. 


Course Schedule:
Following is the course schedule for the semester. The course schedule is subject to change in the event of extenuating circumstances.
Start dates are always Monday at 12:00AM (EDT) and due dates are always Sunday at 11:59 p.m. (EDT) except during the last week of class when the Final Exam due date is Thursday at 11:59 p.m.
	Module # and Week #
	Tentative Activities

	Module 0: Getting Started
Week 1
8/18/2025 – 8/24/2025
	· Review the Syllabus
· Review Meet Your Instructor page
· Complete Introduce Yourself
· Complete the Course Overview Quiz

	Module 1: Chapter 1 Course Introduction
Week 2
8/25/2025 – 8/31/2025
	· Complete Module 1 (1.1.1 - 1.1.12) in TestOut's PC Pro environment
· Complete Chapter 1 Quiz in Canvas

	Module 2: Chapter 2 PC Technician Responsibilities
Week 3
9/1/2025 – 9/7/2025
	· Labor Day – No Class Mon - 9/1
· Complete Module 2.1.1 - 2.6.3 in TestOut's PC Pro environment
· Complete Discussion Board activity in Canvas

	Module 3: Chapter 2 PC Technician Responsibilities
Week 4
9/8/2025 – 9/14/2025
	· Complete Module 2.7 - 2.9.5 in TestOut's PC Pro environment
· Complete Chapter 2 Quiz in Canvas
· Complete Week 4: Check-in in Canvas

	Module 4: Chapter 3 Hardware
Week 5
9/15/2025 – 9/21/2025
	· Complete Module 3.1 - 3.5.4 in TestOut's PC Pro environment
· Complete Discussion Board in Canvas

	Module 5: Chapter 3 Hardware
Week 6
9/22/2025 – 9/28/2025
	· Complete Module 3.6 - 3.10.5 in TestOut's Pro environment
· Complete Discussion Board Activity

	Module 6: Chapter 3 Hardware
Week 7
9/29/2025 – 10/5/2025
	· Complete Module 3.11 - 3.14.6 in TestOut's PC Pro environment
· Complete the Chapter 3 Quiz in Canvas
· Complete Week 7: Midterm Check-in

	Module 7: Midterm Exam 
Week 8
10/6/2025 – 10/12/2025
	· Fall Break – No Class Mon - 10/6
· Complete Exam 1 in Canvas

	Week 9 
10/13/2025 – 10/19/2025
	· Catch Up Week
· Review Final Project Documentation
· Q & A For Final Project Coming Up

	Module 8: Chapter 4 Operating System Basics
Week 10
10/20/2025 – 10/26/2025
	· Complete Modules 4.1 - 4.4.6 in TestOut's PC Pro environment
· Complete the Chapter 4 Quiz in Canvas

	Module 9: Chapter 5 Storage
Week 11
10/27/2025 – 11/2/2025
	· Complete Modules 5.1 - 5.5.14 in TestOut's PC Pro environment
· Complete Discussion Board activity in Canvas

	Module 10: Chapter 5 Storage
Week 12
11/3/2025 – 11/9/2025
	· Complete Modules 5.6 - 5.9.6 in TestOut's PC Pro environment
· Complete Chapter 5 Quiz in Canvas

	Module 11: Chapter 10 Peripheral Devices
Week 13
11/10/2025 – 11/16/2025
	· Complete Modules 10.1 - 10.5.7 in TestOut's PC Pro environment
· Complete Chapter 10 Quiz

	Module 12: Chapter 12 Mobile Devices
Week 14
11/17/2025 – 11/23/2025
	· Complete Modules 12.1 - 12.3.8 in TestOut's PC Pro environment
· Complete Discussion Board Activity in Canvas
· Complete Week 13: Check-in in Canvas

	Module 13: Chapter 12 Mobile Devices
Week 15
11/24/2025 – 11/30/2025
	· Thanksgiving Break – No Class Wed – 11/26
· Complete Modules 12.4 - 12.7.8 in TestOut's PC Pro environment
· Complete Chapter 12 Quiz

	Module 14: Final Project
Week 16
12/1/2025 – 12/7/2025
	· Submit the final project presentation
· Submit the final project report
· Complete Week 16: Check-in

	Module 15: Final Exam
Week 17
12/8/2025 – 12/14/2025
	· Complete the final exam in Canvas
Final Exam is due Thursday, December 11th, 2023 at 11:59 p.m.




