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Industry Internship 
ISOM 369_SCM 

Instructor Information 
Dr. Lakshika Kuruppuarachchi 

Assistant Teaching Professor 
Information Systems and Operations Management 
Ball State University, Muncie, IN
Email: lkurupp@bsu.edu  
Phone: 765-285-5611 
Office Hours:  Tuesdays & Thursdays, 10:45 am – 1:45 pm 

Course Information 

Course Description 
Supervised employment for credit. Students are expected to plan, manage, or evaluate information 
services or logistics and supply chain management in an organization. 

Prerequisites 
Permission of the department chairperson. A total of 6 credits may be earned. 

Grading Breakdown 
Refer to the LSCM Internship Handbook for specific requirements to obtain credit for the course. 

 Assignment Percent of Grade 
 Weekly Journal Entries (15) 60% 

 Learning Objectives and Internship Plan 10% 

 Employer Post-Internship Survey 10% 

 Final Reflection 10% 

 Professionalism (on-time submission) 10% 

 Total 100% 

 

mailto:lkurupp@bsu.edu
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Grading Scale 
 

 
Course Expectations and Policies 

Late Assignment Policy 
The professor does not review the merits of why assignments were not submitted by their 
respective due dates and times. Thus, assignments are not accepted late. All due dates and times 
align with that of Muncie, Indiana, home of Ball State University). Please be sure to adjust 
appropriately if living or traveling outside the Muncie, Indiana, time zone (Current Time in 
Muncie, Indiana). 

• All assignments are due by midnight EST/EDT time on the due dates indicated. 
• Internet connectivity and technical issues may occur and impede you from turning in work 

on time. Turn in work early and often, and set up a back-up plan, such as visiting a local 
library or borrowing a peer's computer.  

• You have one (1) permitted late assignment to allow for these issues, to which you can turn 
in one assignment 24 hours late. 

• Canvas will not accept assignments for grading after 11:59 pm EST/EDT on the final day 
of class. 

Grading Policy 
• It is my policy that appropriate evaluation of your academic performance is an integral part 

of your learning experience.  
• In the absence of mistakes, fraud, bad faith or incompetence, I will be the key decision-

maker on the assignment of grades.  

 

Letter Grade Percentage Lower Bound 

C 74% 

 C- 70% 

  D+ 67% 

D 64% 

 D- 60% 

F <60% 

Letter Grade Percentage Lower Bound 

A 94% 

A- 90% 

B+ 87% 

B 84% 

B- 80% 

C+ 77% 

https://www.timeanddate.com/worldclock/usa/muncie
https://www.timeanddate.com/worldclock/usa/muncie
https://www.timeanddate.com/worldclock/usa/muncie
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Assurance of Learning (AOL) 

The Miller College of Business is committed to ensuring that every student graduating with a 
business degree is competent in five areas that are crucial to success in business. These learning 
goals can be easily remembered with the acronym C-KITE (Communication, Knowledge, 
Integration, Technology, and Ethics). 

Communication: Miller College Graduates will be able to communicate appropriately in a 
professional context. Specifically, they will be 

· Effective oral communicators who can: organize a presentation; use transitions; avoid 
verbal pauses; maintain audience interest; use eye contact, body language, and use visual 
aids effectively 

· Effective written communicators who can: introduce the main idea; provide closure 
consistent to the main idea; use content to support the main idea; use transitions and 
emphases; maintain connections between ideas; use organizational structure effectively 
(paragraphs, flow); effectively use diction and conventions; and avoid spelling and 
grammatical errors. 

Knowledge: Miller College Graduates will demonstrate basic knowledge in 

· Operations 
· Marketing 
· Finance 
· Management 
· Accounting 
· Economics 

Integration: Miller College Graduates will be able to integrate business knowledge in decision 
making. They will be able to 

· Identify issues confronting the organization 
· Synthesize and analyze available information 
· Draw well-reasoned inferences and judgments for courses of action 
· Design a plan for implementing the course of action 

Technology: Miller College Graduates will be able to obtain, manage and communicate data 
effectively. They will be able to 

· Analyze data for information to support decision-making using technology 
· Identify common data security risks and safeguards 
· Use common cloud technologies to collaborate on projects effectively 

Ethics: Miller College Graduates will be able to recognize and resolve ethical dilemmas. They 
will demonstrate an ability to 
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· Identify an ethical dilemma in a business situation 
· Identify relevant stakeholders 
· Assess potential consequences to the stakeholders 
· Recognize the importance of making ethical decisions 

University Policies and Statements 

University Statement 

We are committed to ensuring that all members of the community are welcome, through valuing 
the various experiences and worldviews represented at Ball State and among those we serve. We 
promote a culture of respect and civil discourse. 

Disability Statement 

If you need course adaptations or accommodations because of a disability, please contact the 
instructor of record as soon as possible. Ball State's Disability Services Office coordinates services 
for students with disabilities; documentation of a disability needs to be on file in that office before 
any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or 
dsd@bsu.edu . 

Freedom of Expression  
In this course, we are committed to fostering a learning environment that values intellectual 
diversity, encourages free expression, and promotes open inquiry. As members of the Ball State 
Community, we treat each person in the Ball State community with civility, courtesy, compassion, 
and dignity and respect and learn from differences in people, ideas, and opinions. Please review 
Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom 
of Expression webpage, and Ball State’s Beneficence Pledge.

Title IX 
Ball State University is committed to providing a safe and inclusive learning environment for all 
students. If you or someone you know has experienced sexual harassment—including sexual 
assault, dating violence, domestic violence, or stalking, please know that you are not alone. The 
University offers support services and resources. For more information or to report an incident, 
please visit bsu.edu/titleix or contact the Title IX Coordinator at 765-285-1545 or 
at titleix@bsu.edu    
 
As your instructor, I am a mandatory reporter under the Title IX policy and required to 
report any information I receive about possible sexual harassment. This includes information 
shared in class discussions, assignments, or private conversations. 

mailto:dsd@bsu.edu
https://www.bsu.edu/about/freedom-of-expression/freedom-of-expression-statement
https://www.bsu.edu/about/freedom-of-expression/faculty-toolkit
https://www.bsu.edu/about/freedom-of-expression/faculty-toolkit
https://www.bsu.edu/about/beneficence
mailto:bsu.edu/titleix
mailto:titleix@bsu.edu
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What happens after I report? The Title IX Coordinator will email the person who experienced 
sexual harassment (complainant) and invite them to schedule a meeting. If the 
complainant chooses to meet with the Title IX Coordinator, 

• Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on 
deadlines, course-related adjustments, changes to work or class schedules, and/or referrals 
to campus offices), review the policy, and discuss options to move forward. 

• If a complaint is filed by the complainant or the University, an investigation will begin 
following University policy. 
 

University Grade Appeal Policy 
If you believe you received a final course grade that does not reflect your performance due to 
fairness or a procedural issue, you have the right to file an appeal within 5 school days after final 
grades are posted by the Office of the Registrar. Review the University Grade Appeal Policy and 
Process. 
 
Student Academic Ethics Policy 
Honesty, trust, and personal responsibility are fundamental attributes of the university community. 
Academic dishonesty and other forms of academic misconduct threaten the foundation of an 
institution dedicated to the pursuit of knowledge and will not be tolerated. To maintain its 
credibility and reputation, and to equitably assign evaluations of scholastic and creative 
performance, Ball State University is committed to maintaining a climate that upholds and values 
the highest standards of academic integrity. Visit the VPAA’s academic integrity website (Students 
tab) for resources on understanding academic integrity, citing sources properly, and avoiding 
inadvertent academic dishonesty. To learn about BSU’s academic integrity expectations and 
students’ rights, please read the University Student Academic Ethics Policy.  

Academic integrity violations include giving or receiving an unfair academic advantage (cheating), 
presenting someone else’s ideas or work as your own (plagiarism), and falsifying academic 
records. Unless otherwise indicated, you must work independently by yourself. Check with me if 
you are unsure whether something constitutes academic dishonesty. Examples of academic 
integrity violations include but are not limited to:   

• Using resources not authorized by the faculty member (including devices, AI tools, hidden 
notes, and open books)  

• Using commercial study websites to find answers to graded assignments (Chegg, Course 
Hero, StudyPool, OneClass, etc.).  

• Without the instructor’s written permission, giving away, buying, or selling graded 
assignments class notes, exams, study guides, or other course materials to other students 
or to third-party vendors (Course Hero, Chegg, 24HourAnswers, etc.). 

https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/grade-appeals
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/grade-appeals
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
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• Working with another person on any assignment other than authorized group projects.  
• Sharing or allowing others to access your files, whether done with permission or not.  
• Reusing your own work from another semester, course, or section.  
• Sharing answers with others during exams (passing notes, texting, whispering, gesturing)  
• Discussing exam questions and answers with students who have not taken the exam.  
• Soliciting others to complete work for you. 

Canvas and Student Privacy 

Canvas Accessibility 
Canvas provides a user experience that is easy, simple, and intuitive. Special attention has been 
paid to making Canvas screen readable. The Rich Content Editor encourages users to create 
accessible content pages (i.e. text formatting is accomplished using styles). Canvas is designed to 
allow limited customization of colors and schemes to be accessible for all users. The National 
Federation of the Blind granted Canvas the Gold Level Web Certification in 2010.  
Find more information by visiting the Canvas Voluntary Product Accessibility Template 
(VPAT).  
 
FERPA and Privacy 
As a student, your educational records are considered confidential. Under FERPA (Family 
Educational Rights and Privacy Act), your records are confidential and protected. Under most 
circumstances, your records will not be released without your written and signed consent. 
However, some directory information may be released to third parties without your prior consent 
unless a written request to restrict this is on file. You can learn more about student rights to privacy 
by reading Ball State's FERPA and Privacy and Protection.  
 

Subject to Change Statement 
The professor will follow the expectations outlined on this syllabus and other official university 
documents. The professor reserves the right to modify the class outline/syllabus if in their 
judgment such modification would improve the operation (teaching/learning process) of the class 
(i.e., assignment modifications, correcting typing errors, grading scale adjustments, policy 
changes, etc.). The professor will notify students in advance of any changes. The current edition 
of the Faculty and Professional Personnel Handbook and/or other official university documents 
will guide all other decisions not specifically addressed on this syllabus. 

https://www.canvaslms.com/accessibility
https://www.canvaslms.com/accessibility
https://www.bsu.edu/about/administrativeoffices/registrar/ferpa

