
 

Instructor:  Dr. Carolyn K. Shue     Dedicated Time for Meeting with Students:    

Office:  LB 351      Student Office Hours -   

Office Phone: 285-3366 or 5-1882    MW 4:30 – 5:30 p.m.   

E-mail: ckshue@bsu.edu     or By Appointment 

 

COMM 602 

QUANTITATIVE RESEARCH IN COMMUNICATION  

Fall 2026 

CRN: 14105 

 

Catalog Description: Explores quantitative research methods and statistics used in communication inquiry; 

enables students to understand, evaluate, design, and conduct research; focuses on basic techniques in data 

analysis and interpretation. Prerequisite or parallel: COMM 601 or permission. 

 

Detailed Course Description and Rationale: 

This course explores quantitative research methods and statistics used in communication and related 

disciplines. This course is designed for graduate students who are interested in obtaining skills related to 

fundamental research procedures. The graduate program student learning outcome central to this course is 

#2: Engage in Communication Inquiry. Students will: 1) analyze communication research critically, 2) 

design original research that meets ethical standards, and 3) execute basic data-gathering and analytic 

techniques fundamental to quantitative research. This course enhances students’ understanding of what 

constitutes communication research and provides students with skills that will improve their ability to reason 

quantitatively. These skills should be useful to individuals who are contemplating study at the doctoral level 

and/or whose career (e.g., training, organizational development, consulting) may require them to answer 

questions by collecting and analyzing quantitative data. 

 

Course Objectives:  By the end of the semester, students will be able to: 

 

Objective Assignment(s) Facilitating/Assessing Objective 

1.  Identify and analyze communication research 

critically. 

IRB Proposal, Process Assignment #1 

 

Methods/Results Section Presentation 

2.  Describe how communication knowledge is 

acquired. 

IRB Proposal, Process Assignments, and 

Presentation  

 

Data Analysis Project: Methods Section 

 

Methods/Results Section Presentation 

3.  Describe quantitative methods and their 

appropriateness to communication inquiry. 

IRB Proposal, Process Assignments, and 

Presentation  

 

Methods/Results Section Presentation 

4.  Design and/or conduct original empirical 

research. 

IRB Proposal, Process Assignments, and 

Presentation 

 

Data Analysis Project 

5.  Conduct and interpret basic statistical 

analysis. 

Data Analysis Project 

 

mailto:ckshue@bsu.edu
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Textbook:   

 

APA Manual 7th Edition – I highly recommend purchasing this manual if you do not already own it. 

 

I am not requiring a basic quantitative research methods textbook. Instead, I have assigned open access 

educational resources. That said, if you feel unsure about your foundational research methods understanding, 

you can consult: 

 

Wrench, J.S., Thomas-Maddox, C., Richmond, V.P., & McCroskey, J.C. (2019). Quantitative research 

methods for communication: A hands-on approach (4th Ed.). New York, NY: Oxford University 

Press.   

 

This text is available at the bookstore as an optional resource and I’ve aligned the course schedule with the 

chapters in this text. 

 

Course Readings: 

 

Required course readings will be assigned and made available on Canvas.  

 

All materials are to be read in preparation for class on the day the topic will be discussed. Students are 

responsible for coming to class prepared to discuss the course content/readings, ask questions over the 

content/readings, and assist in the answering of other students’ questions concerning the content/readings. 

 

Course Materials: Students’ course materials are available via Canvas and through the Ball State First Day 

partnership with Barnes & Noble. This program ensures students obtain all their course materials the first 

day of classes. Students are automatically enrolled in the program and charged the flat course material fee on 

their BSU eBill. Students can opt out of the program by the deadline listed on the “Course Materials” page in 

Canvas. Please review the program details to make the most informed decision regarding your course 

materials and participation in this program: Ball State First Day 

 

Course Assignments: 

 

 IRB Proposal, Process Assignments, and Presentation 160 points 

 Data Analysis Project      140 points 

 Methods/Results Section Presentation     50 points 

 Course Engagement        85 points 

  

All major course assignments must be completed to pass the course. Failure to complete a major course 

assignment can result in an “F” in the course. 

  

Details about these assignments will be provided on Canvas and we will discuss all of the assignments in 

greater detail in class. 

 

Grading: 

 

Grades are determined on a percentage of the total points possible.  There will be 435 points possible 

with the total breakdown as follows: 

  

https://www.bsu.edu/about/administrativeoffices/business-and-auxiliary-services/first-day
https://www.bsu.edu/about/administrativeoffices/business-and-auxiliary-services/first-day
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A    100% - 94% C  < 77% - 74% 

A-  < 94% - 90% C-  < 74% - 70% 

B+  < 90% - 87% D+  < 70% - 67% 

B   < 87% - 84% D   < 67% - 64% 

B-  < 84% - 80% D-  < 64% - 61% 

C+  < 80% - 77% F  Less than 61% 

 

Course Statements and Policies: 

 

University Statement: We are committed to ensuring that all members of the community are welcome, 

through valuing the various experiences and worldviews represented at Ball State and among those we serve. 

We promote a culture of respect and civil discourse.  

 

Disability Statement: If you need course adaptations or accommodations because of a disability, please 

contact the instructor of record as soon as possible. Ball State's Disability Services Office coordinates 

services for students with disabilities; documentation of a disability needs to be on file in that office before 

any accommodations can be provided. Disability Services can be contacted at 765-285-5293 

or dsd@bsu.edu. 

 

Freedom of Expression: In this course, we are committed to fostering a learning environment that values 

intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State 

Community, we treat each person in the Ball State community with civility, courtesy, compassion, and 

dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State 

University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression 

webpage, and Ball State’s Beneficence Pledge. 

 

Attendance Policy: In order for this class to be successful, your attendance and participation is imperative. 

We will conduct this class as a seminar, performing the roles of teachers and learners simultaneously. This is 

possible only if everyone prepares in advance for class by giving meaningful attention to the assigned 

content/readings and assumes a constructive role by asking questions, thoughtfully attending to the ideas of 

others, and sharing your own insights. Your participation is important not only to your own intellectual 

development, but also to the development of others in the class who might benefit from your input. 

Engagement points cannot be made up, unless you have a documented reason for missing those course 

assignments. To be successful in this course, you must engage with the course material each week. I will 

record attendance and report student attendance rates in accordance with BSU policy. Attendance, in and of 

itself, does not earn students points or result in point deductions. Instead, I assess course engagement in a 

variety of ways throughout the semester as outlined in the course assignments. 

 

Communication and Feedback: I will try to return e-mail from your official BSU e-mail address within 24 

hours during the business week and within 48 hours on the weekend. If you haven’t heard from me within 

that timeframe, please feel free to nicely follow up. Sometimes e-mails become buried. I will read/watch 

every discussion post, but I don’t always personally comment on all posts. I will make every effort to grade 

assignments within 5 business days of submission. End of semester assignments may take longer. Please feel 

free to e-mail me before that time if you have any questions or concerns about your performance in the 

course. 

 

Engagement Expectations: To support a respectful and engaging academic community that encourages the 

free exchange of ideas and civil discourse, we will follow these ground rules: 

• Respect different perspectives. Share your ideas and let others share theirs. 

https://www.bsu.edu/about/administrativeoffices/disability-services
mailto:dsd@bsu.edu
https://www.bsu.edu/about/freedom-of-expression/freedom-of-expression-statement
https://www.bsu.edu/about/freedom-of-expression/faculty-toolkit
https://www.bsu.edu/about/beneficence
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• Challenge ideas, not people. Disagree respectfully. No personal attacks or put-downs. Focus on 

exploring ideas critically and constructively. 

• Focus on understanding. Stay curious, ask questions to understand, and give others space to share their 

ideas. 

• Assume good intentions. Approach discussions with curiosity and compassion.  

• Keep it private. What is shared in class stays in class. Do not share others’ words or work without 

permission. 

• Be respectful. Avoid hurtful language, stereotypes, or content that may demean others. Keep feedback 

constructive. 

• Be present in class.  

1. Do not engage in electronic social networking during class. If electronic social networking becomes a 

problem, I will ask you to put your phone or computer in your backpack or bag and the action will 

negatively affect your course engagement grade.  

2. Do not complete coursework for other classes during our class period. Working on coursework for 

other classes will negatively affect your course engagement grade. 

3. Put your personal computer away during in-class student presentations.  

 

Late Work Policy: Assignments should be turned in complete and on time. All assignments have an 8-hour 

grace period. After the grace period, one letter grade will be deducted per day (day of the week not scheduled 

class meetings) that an assignment is late. No make-up assignments will be allowed unless a school 

sanctioned absence or documentation of a medical emergency (health center notes do not count as 

documentation of a medical emergency) is provided. All assignments must be typed unless otherwise 

indicated. 

 

Academic Integrity: Honesty, trust, and personal responsibility are fundamental attributes of the university 

community. Academic dishonesty and other forms of academic misconduct threaten the foundation of an 

institution dedicated to the pursuit of knowledge and will not be tolerated. To maintain its credibility and 

reputation, and to equitably assign evaluations of scholastic and creative performance, Ball State University 

is committed to maintaining a climate that upholds and values the highest standards of academic integrity. 

Visit the VPAA’s academic integrity website (Students tab) for resources on understanding academic 

integrity, citing sources properly, and avoiding inadvertent academic dishonesty. To learn about BSU’s 

academic integrity expectations and students’ rights, please read the University Student Academic Ethics 

Policy.  

 

Academic integrity violations include giving or receiving an unfair academic advantage (cheating), 

presenting someone else’s ideas or work as your own (plagiarism), and falsifying academic records. Unless 

otherwise indicated, you must work independently by yourself. Check with me if you are unsure whether 

something constitutes academic dishonesty. Examples of academic integrity violations include but are not 

limited to:   

• Using resources not authorized by the faculty member (including devices, AI tools, hidden notes, and 

open books). 

• Using a generative AI system or a person to complete academic assignments such as response papers, 

discussion posts, essays, or any other assignment when such use is not explicitly permitted by the 

assignment instructions or the instructor.  

• Utilizing another person or a generative AI system to take a quiz, examination, or similar evaluation 

in place of oneself.   

• Using a generative AI system for research, creative work, theses/dissertations, grant proposals, IRB-

regulated work, or publication-bound work in violation of university AI policies, funder/publisher 

rules, IRB requirements, or discipline-specific standards.  

https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity
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• Presenting as one’s own work the ideas, representations or words of another person or 

of a generative AI system without customary and proper acknowledgment of sources or of 

the AI tool(s) used.    

• Using generative AI systems to analyze data, conduct research, or generate content that is included in 

an assignment (images, graphs, charts, tables, etc.) without proper documentation, citation, and 

attribution of this AI use. 

• Using commercial study websites to find answers to graded assignments (Chegg, Course Hero, 

StudyPool, OneClass, etc.).  

• Without the instructor’s written permission, giving away, buying, or selling graded assignments class 

notes, exams, study guides, or other course materials to other students or to third-party vendors 

(Course Hero, Chegg, 24HourAnswers, etc.). 

• Working with another person on any assignment other than authorized group projects.  

• Sharing or allowing others to access your files, whether done with permission or not.  

• Reusing your own work from another semester, course, or section.  

• Sharing answers with others during exams (passing notes, texting, whispering, gesturing)  

• Discussing exam questions and answers with students who have not taken the exam.  

• Soliciting others to complete work for you. 

 

I will address academic misconduct with students directly, whether the misconduct was intentional or 

because of a lack of awareness. Please consult the guidelines provided for responsible AI use in this class. 

Work created outside of those guidelines will be considered an ethics violation.  

 

AI: In this course, I value your authentic voice and the development of your skills. Artificial Intelligence 

(AI) tools like ChatGPT, Google Gemini, or Grammarly may be used to support your learning within the 

following guidelines: 

 

Permitted Uses: 

• Brainstorming ideas. 

• Generating outlines or structure suggestions. 

• Practicing delivery with AI speech coaches (e.g., Microsoft Presenter Coach, Ovation VR). 

• Clarifying grammar or revising drafts of your project outlines. 

 

Prohibited Uses: 

• Submitting coursework written entirely or mostly by AI. 

• Using AI to generate citations, arguments, personal stories, or other assignment content you present as 

your own. 

• Uploading course materials or other students’ work to public AI tools. 

 

All work you submit should reflect your original thinking, your voice, and your preparation as a student in 

this course. Improper or undisclosed use of AI tools will be treated as a potential academic integrity 

violation. If you're unsure whether a use of AI is appropriate, please ask. 

 

Course Schedule: To support a learning experience that is responsive to the needs, interests, and pace of our 

class community, the course schedule may shift over the semester. The most current version of the schedule 

will always be available on Canvas. I encourage you to check Canvas regularly for updates and contact me if 

you have any questions. 

 

Subject to Change Statement: This syllabus is subject to change in the event of extenuating circumstances. 

 

Recording the Class: No electronic recording or broadcast of any portion of this class is permitted without 
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permission; posting audio or video recordings of any portion of this class online is not permitted without 

permission. 

 

Course & Instructor Evaluation: Students will have an opportunity to participate in formal assessment of this 

course and the instructor’s teaching performance at the end of the semester through the university’s online 

evaluation process.  

 

Support Resources: 

 

The Speaking Center: The Speaking Center is a free resource available to all members of the BSU 

community wanting to improve their public speaking abilities. We offer personalized coaching designed to 

help you become a more confident and effective speaker. Our trained coaches provide constructive feedback 

and support throughout the entire speech preparation process, whether you are in the early stages of 

brainstorming ideas and organizing your thoughts, or you need to practice your delivery and refine your 

message. The Center is in the David Letterman Communication and Media Building, room 302. To schedule 

an appointment, please access us through your Navigate app or use this direct link to sign up for a time. 

Appointments are available both in person, on Zoom, and in virtual reality (VR) for those interested in 

practicing in an immersive speaking environment. 

 

The Learning Center: The Learning Center offers free Tutoring and Academic Coaching for many courses at 

Ball State. Students can make appointments for online (Zoom) or in-person (NQ 350) appointments. To 

make an appointment, visit my.bsu.edu and click on “Navigate” in the Additional Tools section, or just go 

directly to https://bsu.navigate.eab.com. Testing accommodations for students with disabilities are available 

for students who have received the appropriate documentation from Disability Services. Tests may be 

administered in the Learning Center. Supplemental Instruction is available in select courses. If you have an 

SI leader for your course, that person will provide students with information the first week of school 

regarding weekly study sessions. For more information about Learning Center programming, 

visit bsu.edu/learningcenter or call 765-285-1006. Follow us on Instagram: BallStateLC.  

 

The Writing Center: All writers improve with practice and feedback, so as a student in this course, you are 

encouraged to use the Writing Center to get additional feedback on your writing. The Writing Center can 

help you at any stage of the writing process, whether you’re just getting started and need help brainstorming 

or when you’re wrapping up a project and just want a second set of eyes. We work with writers from all 

disciplines and with all kinds of writing, including essays, reports, reflections, research projects, web 

content, lesson plans, slideshows, poster presentations, resumes, and other digital or print texts. You can 

choose from three appointment types: getting started on a new project (Planning appointment), discussing an 

existing draft (Feedback appointment), or scheduling time to work, with a tutor on hand to keep you 

motivated (Accountability appointment). To schedule a free appointment, go to bsu.edu/writingcenter. We 

offer online appointments any time we’re open, or you can meet a tutor face-to-face in Robert Bell 295 

during weekdays and Bracken Library First Floor West in the evenings. Make sure you plan ahead, because 

appointments book quickly! 

 

Student Services – Dean of Students: If at any time you need the assistance of a mental health professional, 

are having difficulty affording enough food, do not have a safe and reliable place to sleep, 

and/or experiencing an emergency or crisis, help is available through the Dean of Students Office: 

https://www.bsu.edu/about/administrativeoffices/dean-of-students. 

 

 

https://sitecorecms.bsu.edu/academics/collegesanddepartments/communicationstudies/speaking-center
https://bsu.campus.eab.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbsu.navigate.eab.com%2F&data=05%7C01%7Ccmills%40bsu.edu%7Cf76d9352c14f42abf4ee08da382a4b45%7C6fff909f07dc40da9e30fd7549c0f494%7C0%7C0%7C637884051551163037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C%2FQWGD5e5nj2EjJVe%2B9I7WLVIm08mw2L0Fp5nP9ePdE%3D&reserved=0
https://www.bsu.edu/academics/collegesanddepartments/universitycollege/learningcenter
https://www.instagram.com/ballstatelc/
http://www.bsu.edu/writingcenter
https://www.bsu.edu/about/administrativeoffices/dean-of-students

