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DOCTORAL STUDENT SUPERVISORS:
Alysse Wiggins (she/her) 	Luke Slater (he/him)	Lauren Yocum			Luvonda Fuller
alysse.wiggins@bsu.edu	luke.slater@bsu.edu	lauren.yocum@bsu.edu		luvonda.fuller@bsu.edu	

CPC INFORMATION:

Phone:			765.285.8047	

E-mail & Website:	clinicsched@bsu.edu; www.bsu.edu/cpc	
This email address is not HIPAA secure and is not to be used for client communications or 	sharing confidential client information. Such communications should take place within the 	electronic health record system and the patient portal.

Address: 		Counseling Practicum Clinic, College of Health Interprofessional Community Clinics, 1615 W. 				Riverside Ave., Muncie, IN 47304

Clinic Hours: 		Monday – Wednesday: 9:00 am – 8:00 pm
Thursdays: 9:00am – 06:30 pm
Fridays – 9:00 am – 12:00 pm


READINGS AND RESOURCES

*Note: there are copies of these texts available for checkout in the clinic library; however, you may want to purchase your own in the future.
 
Required: 

BSU Counseling Practicum Clinic Handbook (located in “CPC Student Counselor” OneDrive)

Jongsma, A. E., Peterson, L.M., & Bruce, T.J. (2021). The complete adult psychotherapy treatment planner (6th ed). John Wiley & Sons, Inc.

Maruish, M.E. (2019).  Essentials of treatment planning. John Wiley & Sons, Inc.

For students planning to work with children, the following are required in addition to the above resources:

Jongsma, A. E., Peterson, L.M., McInis, W.P. & Bruce, T.J. (2023).  The adolescent psychotherapy treatment planner (6th 
ed).  John Wiley & Sons, Inc.


Jongsma, A. E., Peterson, M., McInis, W.P., & Bruce, T.J.  (2023). The child psychotherapy treatment planner (6th 
ed).  John Wiley & Sons, Inc.

Recommended:

Brew, L., Kottler, J. (2016). Applied helping skills: Transforming Lives (2nd ed). SAGE Publications, Inc. 

Dattilio, F.M., Berghuis, D.J., & Davis, S.D. (2014). The family therapy treatment planner (2nd ed). John Wiley & Sons, 
Inc.

Jongsma, A. E., Pastoor, K., Berghuis, D.J., Bruce, T.J. (2023). The child psychotherapy progress notes planner (6th ed). 
John Wiley & Sons, Inc.

Jongsma, A. E., Edison Knapp, S. (2015).  The parenting skills treatment planner. John Wiley & Sons, Inc.

Jongsma, A. E. & Klott, J. (2015).  The suicide and homicide risk assessment and prevention treatment planner. John 
Wiley & Sons, Inc.

Ogles, B.M., Lambert, M.J., & Fields, S.A. (2002). Essentials of outcome assessment. John Wiley & Sons, Inc

See the “CPC Student Counselor” OneDrive folder for numerous resources to assist counselors in their clinical work with clients and meeting training requirements for their work in the CPC.  The subfolder, “Therapy Resources for Clinicians”, contains an Excel document, “Clinic Resources Database”, which lists all the various counseling resources available in the CPC. There are tabs for various categories such as child therapy games and materials, eBooks and PDFs, manualized groups, and various hard copies of books and client workbooks in the clinic and on OneDrive. These resources address a variety of diagnoses, presenting concerns, theoretical orientations, etc.

Additional Readings as Assigned	

COURSE DESCRIPTIONS

CPSY 644/646 classes will meet in-person in the CPC.  Counseling sessions will be provided in-person and/or via telehealth and the counselors will conduct all sessions from the CPC.  All CPSY 644 & 646 students must be in the CPC to conduct telehealth sessions. 

The decision as to who will be seen in what context, will depend on a variety of factors, including Ball State University (BSU) and College of Health (COH) health and safety policies, BSU Counseling Practicum Clinic (CPC) policies, counselor’s clinical competency, counselor comfort level based on health and safety factors, and clinical decisions made by the faculty supervisor and student.  

CPSY 644 – Experience in counseling with children, adolescents, and/or adults under the supervision of a licensed mental health professional.  Emphasizes working therapeutically with individual clients and growing in your competence and confidence as a clinician.
Prerequisite:  CPSY 606 and 603 or 605, permission of the department chairperson.  
Prerequisite or parallel:  CPSY 621.

CPSY 646 – Advanced supervised experience in counseling with children, adolescents, adults, couples, and families under the supervision of a licensed mental health professional.  Practical experience with the delivery of mental health services including administration, record keeping, and community outreach.
Prerequisite:  CPSY 644



COURSE OBJECTIVES

Foundations of Clinical Mental Health Counseling:  Professional and Ethical Functioning 

· [bookmark: _Hlk496199528][bookmark: _Hlk496202203]Demonstrates the ability to apply and adhere to ethical and legal standards in clinical mental health counseling 
· Applies current record-keeping standards, third party reimbursement, and other practice and management issues related to clinical mental health counseling
· Applies strategies for reflexive practice
· Engages in appropriate self-care (K.2.c)  
· Demonstrates knowledge of the multiple professional roles and functions of counselors across specialty areas and their relationship with human service and integrated behavioral health care systems, including interagency and inter-organizational collaboration and consultation 
· Demonstrates an understanding of counseling and psychological practice as an applied behavioral science (A.2.b)
· Knows strategies for interfacing with integrated behavioral health care professionals 
· Knows theories, models, and strategies for understanding and practicing consultation 
· Knows and adheres to organizational policy and guidelines
· Demonstrates knowledge and understanding of relevant ethical/professional codes, standards and guidelines, laws, statutes, rules and regulations (A.1.a)

Counseling and Helping Relationships: Prevention and Intervention Skills and Practices 

Conceptual & Systemic Awareness
· Creates developmentally relevant counseling treatment and intervention plans 
· Evaluates intervention progress and modifies intervention or prevention strategies on the basis of clients' progress and/or feedback (B.3.c)
· Understands and applies evidence-based counseling strategies and techniques for prevention and intervention 
· Applies concepts of normal/abnormal behavior to case formulation, diagnosis, and treatment planning in the context of stages of human development and diversity (D.2)
· Knows principles, models, and documentation formats of biopsychosocial case conceptualization and treatment planning 
· Knows the potential for substance use disorders to mimic and/or co-occur with a variety of neurological, medical, and psychological disorders 
· Knows the importance of the role of work in peoples' life and applies concepts from the psychology of work and career counseling to case formulations and treatment planning when indicated.
· Understands the development of work and career choices across clients' lifespan, and is able to facilitate clients' skills in enhancing their career and educational development, decision making, and satisfaction.
· Demonstrates knowledge of the impact of trauma on individuals, groups, and communities. 

Interpersonal Skills
· Demonstrates concern for the welfare of others (A.2.e)
· Forms a working relationship/therapeutic alliance with client
· Displays sensitivity to emotional tone and client’s concerns
· Communicates empathy to client
· Demonstrates a non-judgmental orientation
· Forms and maintains productive and respectful relationships with clients, peers/ colleagues, supervisors, and professional within and across disciplines (B.2.a)
· Shows respect for clients



Basic Counseling and Therapy Skills 
· Summarizes/Paraphrases content
· Reflects feelings
· Uses open-ended questions
· Focuses sessions
· Observes and responds to non-verbal behavior
· Communicates clearly using verbal, nonverbal, and written skills in a professional context; understands and uses professional language (B.2.d)
· Remains sufficiently detached from client to be of help
· Uses homework as indicated
· Identifies client’s issues and goals relevant to the counseling process
· In crisis situations, responds appropriately
· Is developing and using appropriately a set of techniques appropriate to client issues
	
Advanced Therapy Skills 
· Can confront when necessary
· Negotiates differences and handles conflict satisfactorily (A.2.b)
· Approaches issues of resistance to treatment
· Uses silence in a therapeutic manner
· Shows awareness of own thoughts, feelings and reactions to clients and can use them therapeutically 
· Handles termination issues appropriately
· Maintains appropriate boundaries with clients

Diagnosis 
· Understands the diagnostic process, including differential diagnosis and the use of current diagnostic classification systems, including the DSM and ICD diagnostic systems 
· Understands the impact of crisis and trauma on individuals with mental health diagnosis 
· Demonstrates knowledge and understanding of the relationship between biological factors and human functioning (H.1)
· Organizes and writes a satisfactory psychosocial history, case conceptualization, treatment plan, progress notes, and disposition reports
· Demonstrates knowledge of theories of psychopathology, including but not limited to, biological and sociocultural theories (D.1.a)

Diversity and Advocacy 
· Applies effective strategies to promote client understanding of and access to a variety of community resources 
· Applies advocacy processes needed to address institutional and social barriers that impede access, equity, and success for clients
· Demonstrates knowledge of self as shaped by individual and cultural diversity (e.g., cultural, individual, and role differences, including those based on age, gender, gender identity, race, ethnicity, culture, national origin, religion, sexual orientation, disability, language, SES) and context (C.1.a)
· Applies knowledge of self and others as cultural beings in assessment, treatment, consultation, and all other professional interactions and works effectively with diverse individuals (C.2)
· Demonstrates knowledge and awareness of others, as shaped by individual and cultural diversity and context (C.1.b)
· Demonstrates knowledge of individuals in the context of their environment and how the environment (e.g., geographical, ideological, demographic, familial, institutional) affects functioning

Assessment, Research, and Evaluation 
· Knows how to effectively prepare for and conduct initial assessment meetings (e.g., ORS, SRS, other assessment tools)
· Understands and applies assessments for diagnostic and intervention planning purposes (e.g., ORS, Intake, MSE)
· Selects and utilizes appropriate assessment measures across domains of functioning, practice settings, and cultural groups (E.2)
· [bookmark: _Hlk496201365]Demonstrates skill in conducting an intake interview, a mental status evaluation, a biopsychosocial history, a mental health history, and psychological assessment for treatment planning and caseload management
· Demonstrates the ability to use procedures for assessing and managing suicide risk using suicide prevention models and strategies 
· Demonstrates the ability to use procedures for assessing risk of aggression or danger to others, self-inflicted harm, or suicide 
· Understands and applies procedures for identifying trauma and abuse and for reporting abuse
· Understands the importance of research in advancing the counseling profession, including how to critique research to inform counseling practice. 
· Analyzes and uses data to increase the effectiveness of clinical mental health counseling interventions and programs 
· Demonstrates knowledge of scientific methods commonly used by counselors and psychology practitioners in their clinical work

Use of Supervision 
· Understands the role and practice of counseling supervision in the counseling profession 
· Prepares for supervision
· Shares own strengths and challenges
· Seeks feedback, receives it non-defensively, and integrates it appropriately
· Provides effective feedback to others
· Completes any assigned tasks
· Has a developmentally appropriate relationship with supervisor
· Demonstrates active involvement in his/her own learning process
· Consults appropriately; knows limitations
· Open to evaluation
· Demonstrates awareness of and ability to discuss personal/emotional functioning as it relates to professional functioning
· [bookmark: _Hlk496200549]Recognizes and deals appropriately with personal/emotional issues as they affect professional functioning
· Demonstrates personal accountability and accepts responsibility for own actions (A.2.d)

Method of Instruction
__x___Lecture					_____Lab
__x__Discussion/Questioning			__x__Practicum
__x__Practice/Drill				__x__Role Playing/Simulation
__x__Viewing/Listening/Answering		__x__Independent Learning/Self Instruction
__x__Discovery				_____Other

PRE-REQUISITES BEFORE SEEING CLIENTS in the CPC

Ethics Exam: All students are required to have passed the departmental ethics exam (administered during the Pre-Practicum course) prior to beginning work through the CPC.  Students are expected to follow the ethical principles for counselors as outlined by APA and ACA in all aspects of this practicum experience.  Copies of these codes are located in OneDrive: CPC Student Counselor<Ethical Decision Making & Code of Conduct. 

Handbook Quiz: Toward the beginning of the semester, all students are required to pass (> 90%) the Clinic Handbook Quiz.  The quiz is available on Canvas.   Take this quiz seriously as it will make allow your training to go more smoothly (and it will make everyone happier J) when you are able to follow the expected policies and procedures.

Criminal Background Check: All students are required to obtain and pass an annual criminal background check, conducted by BSU.  Details on this process will be shared with students by the Clinic Coordinator.

COH Training Requirements: There are a series of mandatory onboarding/training requirements for all faculty, students, and staff involved in clinical training in the COH.  These trainings are also required to be granted security access to the CPC, Point and Click (PNC) electronic health records system, and B-Line (video/audio recording system).  Details on completing the required annual training will be shared with students.  It is expected that students will have this training completed within the first two weeks of class starting.  

COH & CPSY Confidentiality Agreement: All students must review, sign, and abide by the COH Confidentiality Agreement, completed online at bsu.edu/icc.

Required tasks to complete/document in Sonia:
Our department uses a software program called Sonia, to manage students' records and to complete/track required tasks and forms for the CPC.  Attached you will find documents that will introduce you to the Sonia system and provide basic navigation instructions.  
1. Professional Liability Insurance: All students are required to obtain student professional liability insurance, and to keep it in effect for the duration of enrollment in the doctoral program. Liability insurance policies must be uploaded into Sonia, and verified the CPC Clinic Coordinator, before clients are assigned/able to be scheduled for services.

2. Supervision Contract: Students will work with their doctoral and faculty supervisors to develop a supervision contract that will outline expectations for the supervisor, the supervisee, and the supervisory relationship. Supervisors will monitor and ensure the welfare and protection of clients; be a gatekeeper for the profession and ensure students are providing competent care; promote the development of students’ professional identity; and provide timely evaluative feedback to students (including written feedback at the middle and end of the semester.)

3. Clinic Policies Statement: All students must review and abide by the Clinic Operating Procedures Agreement.  

COURSE REQUIREMENTS

Ethical Behavior: Psychologists, counselors, and counselors-in-training are expected to maintain a consistently high level of ethical and professional behavior in all aspects of this practicum experience, following the ethical principles for counselors as outlined by the ACA and APA.  As part of this, all students must keep absolute confidence concerning all communication from their clients (even if they are role-plays with a fellow student) as well as any communications that they hear or see relating to the clients of anyone else in supervision. Given the nature of the course, it is possible that students may share personal information. Each student is expected to maintain ethical principles, especially that of confidentiality, for all information shared by others during supervision/supervision related activities.  A violation of ethical standards will result in the need for remediation, as directed by faculty supervisors and/or departmental faculty. This might include requiring additional supervision, additional study of ethics, the immediate dismissal from clinic activities, the assignment of a failing grade, and/or possible dismissal from the program.

Professionalism: Students are expected to act according to the professional standards expected in a graduate training program. This includes adherence to all the policies referenced herein, as well as timeliness, responsiveness, and conscientiousness for others.  Clinical training (including attending supervision and counseling sessions) should be viewed as a component of career training and treated with the same degree of respect as a professional job. 
Attendance and Participation: Attendance at all practicum classes/meetings, scheduled appointments, and supervision sessions is expected.  Attendance and participation also include your direct clinical service activities. Due to the experiential nature of this course, attendance and participation in course activities and discussions are essential not only for your own benefit and growth as a clinician, but to promote the most positive learning experience for the entire class.  Participation includes actively preparing for and engaging in activities both within and outside the course meeting. Participation also includes providing constructive feedback to others and being receptive to feedback from instructors, supervisors, and peers.  The success and enjoyment of the classroom experiences depends on the genuine, rich, and active participation and contribution of everyone.  It is understood that extenuating circumstances arise that can interfere with attendance. If such issues arise which preclude attendance, please notify the course instructor, supervisor, or relevant school personnel. 
This class and the CPC follow the BSU academic calendar.  Please note the following dates that BSU will be closed. During this time, the CPC will be closed and classes will not be held:
· Monday, January 19th ~ Martin Luther King Jr. Day Celebration
· Monday, March 2rd – Friday, March 6th ~ BSU Spring Break

The last day of regular classes is Monday, April 27th.  Finals week is April 28th – May1st.  Students are required to attend class finals week. 
 
Counseling Process Journal: All students are encouraged to keep a journal which includes observations from and personal reactions to counseling sessions. This journal should also include observations and conclusions related to your development as a counselor.  NO CLIENT IDENTIFYING INFORMATION IS TO BE KEPT IN THIS JOURNAL.  Any references to clients should use initials or a pseudonym only.  You may consider incorporating particular topics into your individual supervision meetings. 

Follow the guidelines for professional journal keeping as outlined in:
Kottler, J. (2000).  Nuts and bolts of helping.  Boston: Allyn and Bacon. (The specific guidelines are posted on OneDrive (CPC Student Counselors -> Master’s Practicum 644-646 -> Journal guidelines.doc

Required Contact hours to pass course:  
	Required Contact Hours
	CPSY 644
	CPSY 646

	
Direct Service ~ Individual and Group Hours 
	
25 hours
*including a minimum of 2 hrs. CPC outreach activities
	
Additional 25 hours
*including a minimum of 2 hrs. CPC outreach activities

	Supervision 
	
	

	     Individual
	1 hour/week 
	1 hour/week

	     Group (during class)
	2 hours/week*
	2 hours/week*

	Case Conceptualization
	1 written report 
	1 presentation    

	Observation of Counseling Sessions/Psychotherapy.net videos
	10 hours 
	10 hours


* STUDENTS: Please remember to include 2 hrs of weekly group supervision on your clinical hours logs. 

Group Direct Hours:  Students who are MAJORING in counseling are required to earn at least 10 group hours before completing CPSY 646.  Students should begin accumulating these group hours in CPSY 644. Students who fail to acquire these hours will receive an incomplete in CPSY 646 until they have secured the needed hours. Students who are MINORING in counseling do not have this 10 group hours requirement.  Yet, ALL students, including both those majoring and minoring in counseling, are required to complete a minimum of 2 hours of CPC outreach activities both in CPSY 644 and CPSY 646 (for a minimum total of 4 hours). These outreach activities count toward the required 10 group hours.  

Activities counting toward group hours include process counseling groups, psychoeducational groups/presentations/webinars (e.g., Working Well, Grace Horizon, YMCA), and the outreach events offered/approved and supervised through the CPC (e.g., tabling events at health fairs, mental health screening events; minimum 2 hours each semester enrolled in CPSY 644 & 646).  Outreach events that are offered through other BSU Interprofessional Community Clinics (ICCs), will count toward students’ direct group hours.  However, these events do NOT count toward the required 2 hours participation in CPC outreach events.  Students may also earn group hours in similar activities, not sanctioned through the CPC, if the activity is supervised by a licensed mental health professional and meets the approval of the practicum instructor.  For students wanting to count these types of outside experiences toward their practicum group hours, students must complete a brief SONIA form (to see an example go to CPC Student Counselors< Master’s Practicum 644_646) which summarizes the experience, lists the hours earned, and is signed off by the supervising mental health professional and the CPC clinic director. Students should complete only one form per organization and can include multiple experiences with that organization/group, on a single form.  Students do NOT need to complete this Sonia form for CPC and ICC sponsored/sanctioned group experiences. Group hours do count toward the overall required direct service hours.  

Students will earn an “Incomplete” grade in the course if they have not completed the required 2 hours of CPC Outreach events by the end of the semester.  Additionally, if students do not complete a total of 10 group hours by the end of the 646 semester, the student will be assigned an “Incomplete” grade.  Students will be assigned a grade once the required outreach and group hours are obtained.

Supervision: Students will participate in two hours of group supervision with the practicum instructor each week.  Additionally, students will participate in one hour of weekly individual supervision with either their assigned practicum instructor or doctoral supervisor.  Students are expected to arrive on time and prepared for supervision sessions.  Preparation includes students reviewing their recorded sessions, developing counseling process notes, identifying specific supervision issues/questions (treatment plan and case management related), identifying counseling relationship/process-oriented issues, etc.

All supervision meetings will be conducted in person in the CPC, unless prior approval is given by the course instructor for the individual supervision meeting to be conducted over Zoom.  If a supervision meeting is to be conducted virtually, students are required to keep their cameras on unless otherwise discussed with/approved by the faculty supervisor. Additionally, students are only to have supervision related software/programs open on their computers during supervision. To maintain client confidentiality and out of respect for your peers, students must attend supervision in a private, confidential setting, where others cannot hear what is being discussed nor view the computer screen. Earbuds/headphones may be needed to ensure confidentiality and privacy. 

Clinical Hours Tracking – Students are required to log/track their direct clinical individual and group hours as well as the hours they have received individual and group supervision.  At the end of the semester, students will be required to complete a Clinical Hours Form in Sonia, which documents the total hours obtained in these areas over the semester.  It is very important that students track begin tracking these hours from the start of the semester.  After graduation, students will need program faculty to verify the clinical and supervision hours the student obtained during the course of the program.  Faculty will use the Sonia hours documents to verify the hours.  Therefore, it is crucial that these logs are accurately completed.  Students’ doctoral supervisors can provide more information about this process.  

Case Conceptualization Project – Students enrolled in both CPSY 644 & 646 are required to identify one of their cases to create an end of semester project.  Students will conduct a literature review which supports the psychosocial, case conceptualization, and treatment plan entered into PNC for this case. For the case conceptualization project, students should integrate relevant case material and literature in a way that demonstrates that they are providing evidence-based treatment. See the Case Conceptualization Paper/Presentation rubric in the CPC Student Counselors OneDrive folder->MA Prac 644_646-> Case Conceptualization Project. This detailed case conceptual assignment will be due Date: April 23, 2026.


Counseling Observations: Students are required to observe a minimum of 10 counseling sessions (in their entirety) conducted by other clinicians through the BSU CPC. Students will select sessions from a group of pre-selected video recorded sessions in B-Line or live observations via B-Line if an agreement is made with the servicing counselor.  Access information will be provided during class. Counseling observations can be conducted at students’ convenience/when they have access to the clinic.  The first 5# of sessions observations will be due by February 27th, 2026.  The last 5# of sessions observation sheets will be due by April 27th, 2026.  Students must use the observation form available on Canvas or in the seminar rooms when conducting the observations.  These forms should NOT be submitted in Canvas, as it is not a HIPAA secure system.  Students will also complete these forms when observing their peers’ sessions during class.  However, in-class observations do not count toward this requirement.

In addition to watching recorded CPC sessions, students are also required to watch educational counseling videos through psychotherapy.net.  Additional information on psychotherapy.net can be found in the CPC Student Counselor Onedrive folder.  To access psychotherapy.net, go to the main library page https://www.bsu.edu/academics/libraries; click “Do Research”; click “Databases & Articles”; click “P”; then scroll down to “Psychotherapy.net”.  A good starting place for researching videos to watch is to click the heading “By Approach” and then “Beginning Therapists”.    Students should use the “Psychotherapy.net ~ Observation Form” (location: OneDrive folder: CPC Student Counselors->Master’s Prac 644_646) to submit a minimum ¾ to 1 page single spaced (12 point font), summary/personal reflection of the video watched. Videos between 45 – 60 minutes will count as one observation. If a student is interested in watching a video that is longer than 60 minutes, the student should check with their faculty instructor to determine if the video will count for more than 1 observation. If so, the length of the summary/reflection should reflect the number of observations that the video will count toward. 

To submit these observations, create a folder in your secure ONEDRIVE account labeled Observations. Upload a copy of each observation completed into this folder. Make sure you have submitted the minimum by the due date mentioned above. At least 5 of your observations must be of a CPC counseling session. At least 3 must be of a Psychotherapy.net video. The other 2 may be a Psychotherapy.net video OR a CPC video; your choice. 

Intake Interview Training – Students are required to complete a minimum of one intake (two intakes is preferred), before completing CPSY 646.  The number of required intakes, will depend upon client availability and the clinic’s ability to take on additional clients. The goal is to complete at least one intake during 644. Students may be asked to complete more intakes until they reach the minimum required level of competency in this area. As part of students’ intake training, they will be required to observe intake sessions.  These observations do NOT count toward the required observations outlined above. 

Late Assignment Policy:  Assignments are due at the beginning of class on their respective due dates.  It is the students’ responsibility to know when all assignments are due and to submit all assignments/materials for grading on time.  Late assignments may be penalized by point reductions.  

TECHNOLOGY POLICIES

Record Keeping & Telehealth sessions: All clinical record keeping procedures must be followed as outlined in the Clinic Handbook and client paperwork/documentation must be completed on time.  Students will use the electronic health record system, Point and Click (PNC), to generate required client documentation.  There are a variety of “How To…” help documents that have been created to help students navigate PNC (CPC Student Counselors<PNC).  Each student will have an assigned “Test Patient” in PNC, which can be used to practice different types of documentation, scheduling, and navigating PNC.  

Students will be able to access PNC only through approved BSU COH computers and in the clinic area (e.g., charting room, clinic conference rooms, therapy rooms, and clinic office).  In rare circumstances, with approval, students may be issued a BSU laptop to use in confidential, secure locations, outside of the clinic.  These BSU clinic computers are to only be used for Counseling Practicum Clinic related activities, including all counseling sessions, supervision meetings, and any meetings where client information may be discussed.  Additionally, students MUST use the BSU Zoom HIPAA secure clinic accounts.  No other Zoom accounts (e.g., Zoom basic free accounts) are to be used.  To be clear, BSU owned computers and BSU Zoom clinic accounts are to be used:
· For ALL telehealth sessions
· For any client related documentation (e.g., session notes in PNC)  
Students will have a BSU HIPAA secure OneDrive folder to store recorded telehealth sessions and any approved client information that is not saved in PNC.  Students will have access to these secure OneDrive folders during the time they are actively training in the CPC.  See the Clinic Handbook for related policies and procedures.

Email: BSU email is the primary way that CPC personnel will communicate with students.  Therefore, it is expected that students will regularly (i.e., daily at a minimum) check their BSU email accounts. Students must not include any PHI/confidential information (e.g., identifying information about clients) in emails (nor text messages) to anyone (e.g., supervisors, peers, faculty instructors, etc.).  Students are never to email clients or communicate with clients through social media or personal email accounts, including their BSU email accounts.  If email/online communication is indicated and the client has given permission to receive such communications, emails are only to be sent through CPC clinic staff, who will use the Hushmail encrypted clinic email account or secure messaging via the PNC Patient Portal. 

EVALUATION and GRADING

Students will receive a final grade in this course depending upon adherence to the above course requirements and demonstration of specific clinical and professional competencies consistent with level of training, demonstrated through their work at the CPC. All students will be evaluated by their doctoral and faculty supervisor at the semester mid-point and at the end of the semester, using the master’s Practicum Evaluation Form. Counseling skills will be assessed via direct observation of clinical work; observation and report regarding participation with clinic personnel and other professionals; feedback from clinic leadership; assessment of written materials; timeliness and punctuality, etc. Areas for consideration include, but are not limited to, ethical behavior and functioning at all times, professionalism in interactions and work, case conceptualization skills, counseling relationship skills, treatment planning, self-awareness in counseling, participation in and response to supervision, etc. 

All students are expected to strictly adhere to the policies and procedures outlined in the Clinic Handbook, with a specific emphasis on all outlined HIPAA privacy practices. Failure to do so may will be reflected in a student’s grade for the course. Depending on the nature of the infraction, frequency of violations, and the way the student responds to any noted concerns, a student may face academic disciplinary actions, such as failing the course and losing the privilege of working with clients through CPC.

In summary, grading will be based on participation, the quality completion of assignments, clinical contact hours, development of competencies outlined in the master’s practicum evaluation rubric, compliance with clinic policies and procedures, and meeting professional expectations as outlined above. Attendance, active participation in supervision and class, professionalism, and timely completion of all required assignments and documentation paperwork is necessary, but not sufficient to earn an A.  Lower grades may be assigned to those who are frequently behind in paperwork, are late or unprepared for class and supervision, fail to implement supervisory feedback or remediation plans, do not demonstrate clinical skills consistent with level of training, and/or demonstrate unprofessional behavior or failure to meet professional expectations. Students’ grades will NOT be based on clients' progress (or attendance) since this is highly dependent on the client and not necessarily within a student’s control. The faculty instructor’s professional evaluation of the student’s overall performance will weigh heavily in the determination of the final grade. 

Grades will be determined as follows: 
	Requirements
	Points
	Due

	Class & Supervision Attendance & Active Participation
	200
	Ongoing 

	Professional and Ethical Functioning*
	200
	Ongoing

	Prevention and Intervention Skills & Practices* 
	200
	Ongoing

	Timely Documentation & Clinic Paperwork*
	100
	Ongoing

	Case Conceptualization Project – Required to pass

	100
	Project due: April 23, 2026


	Counseling Observations (10 @ 10 points each)** – Required to pass
At least 3 observations must be from Psychotherapy.net

	100
	1st 5: 2/27/2026
2nd 5: 4/27/2026

	Participation in 2 hrs. of CPC Outreach 
	-
	Students will be assigned an “Incomplete” grade if not completed by the end of semester

	
TOTAL

	
900 pts

	


* Points will not be equally divided among the weeks of the semester nor by 1st vs 2nd half of the semester, as students direct clinical work will likely not be evenly divided across the semester.  Additionally, growth and improvements are expected to increase as the semester progresses.  

Grading Criteria
The final grade will be issued by the faculty instructor, with input from the doctoral supervisors, based on the following considerations:
	A (94-100%)
A- (90-93%)	
	A final grade in the 90 – 100% (A, A-) range will be given if the student demonstrates above average performance in all areas.  The student's identified strengths and weaknesses are typical, and often expected, of counselors at this level of training, but are not enough to inhibit future training.

	B+ (87-89%)
B (84-86%)

	A final grade in the 84 – 89% (B+, B) range will be given if the student demonstrates acceptable performance in all areas, but also has some noted weaknesses. While these weaknesses may be typical of some students at this level of training, they indicate areas that may inhibit the student's future training.

	B- (80-83%)
C+ (77-79%)
C (74-76%)
C- (70-73%)
	A final grade in the 70 – 83% (B- to C-) range indicates unacceptable performance in multiple areas of practicum.  The student's weaknesses at this point demonstrate only a minimal ability to impact a client.  The student will require remedial work to improve skills and will be required to re-take and successfully pass the course to continue in the practicum sequence. This student may be expected to meet with the Graduate Studies Committee before proceeding in further practicum work.

	D (60 – 69%)
F (<59)
	A student will earn a D or an F if his or her behavior is determined to be mentally and/or emotionally harmful to clients.  This student will be expected to meet with the Graduate Studies Committee before proceeding in further practicum work.



According to CPSY departmental requirements, a grade of “B” or higher is a passing grade for the course.  A grade that falls in the 83% and lower range (B- and lower) is considered to be a failing grade and students will not be able to progress in the practicum/clinical training sequence.   

UNIVERSITY COURSE POLICIES & RESOURCES

University Statement: 
We are committed to ensuring that all members of the community are welcome, through valuing the various experiences and worldviews represented at Ball State and among those we serve. We promote a culture of respect and civil discourse. 

Disability Statement:
If you need course adaptations or accommodations because of a disability, please contact the instructor of record as soon as possible. Ball State's Disability Services office coordinates services for students with disabilities; documentation of a disability needs to be on file in that office before any accommodations can be provided. Disability Services can be contacted at 765-285-5293 or dsd@bsu.edu. 

Freedom of Expression:
In this course, we are committed to fostering a learning environment that values intellectual diversity, encourages free expression, and promotes open inquiry. As members of the Ball State Community, we treat each person in the Ball State community with civility, courtesy, compassion, and dignity and respect and learn from differences in people, ideas, and opinions. Please review Ball State University’s Statement on Freedom of Expression, the resources on Ball State’s Freedom of Expression webpage, and Ball State’s Beneficence Pledge. 

Leave Policy: The BSU student Code outlines students’ rights to be excused for funerals/bereavement, pregnancy, and jury duty. This page includes the appeals policy when a student and faculty member have a conflict about interpretation of the policy. See www.bsu.edu/studentcode/leaves  

Observance of Religious Holidays: Ball State University is committed to the support of a pluralistic environment that respects the traditions and beliefs of all its members. Accordingly, should you wish to observe a religious holy day that conflicts with the course schedule, faculty instructors will work with students to reschedule assignments or to provide information about missed course material if arrangements are made in advance.

Academic Integrity: Students are expected to comply at all times with BSU’s academic ethics policy that can be found here: https://www.bsu.edu/about/administrativeoffices/vice-provost/student-services/academic-integrity.  Students are expected to complete all assignments and exams independently; any work must be yours and yours alone. Unless you receive specific, written instructions otherwise, working together on assignments or relying on students' work from previous semesters is not permitted. Additionally, plagiarizing published research or taking material from online or other
sources without properly citing will be considered cheating. The examples of academic dishonesty mentioned here are not exhaustive. If you have questions about what constitutes academic dishonesty, please ask. If the instructor suspects an incident of academic dishonesty, then the instructor will reach out to you to set up a meeting to discuss the issue. Consequences for academic dishonesty will be handled on a case-by-case basis. Consequences may include but are not limited to receiving a zero for the assignment all the way up to failure of the course. For more information about academic dishonesty, see the Student Academic Ethics Policy, available here. A special note about AI supported applications (e.g., Chat GPT, Google Bard) is in order: As you work on and submit assignments this semester, know that using generative AI tools to complete your assignments is a violation of Ball State’s Academic Ethics Policy unless the use of AI is explicitly approved by the instructor in advance. In general, students may not submit any work generated by an AI program as their own. Doing so is plagiarism.

Graduate Student Grievance Procedures: In general, we work to resolve grievances informally first through conflict resolution and communication. If you have a concern about the course, your first step is to directly speak with the professor to discuss the issue. If an informal resolution cannot be achieved, in general then the issue is moved to the respective departmental parties, per the Departmental Grievance Policy (see doctoral handbook for full policy). Grade Appeals fall under BSU’s Grade Appeals Policy, and other appeals fall under the Graduate School Appeals Policy. Please see these respective policies, available online, for more information.  
Title IX Policy: Ball State University is committed to providing a safe and inclusive learning environment for all students. If you or someone you know has experienced sexual harassment—including sexual assault, dating violence, domestic violence, or stalking, please know that you are not alone. The University offers support services and resources. For more information or to report an incident, please visit www.bsu.edu/titleix or contact the Title IX Coordinator at 765-285-1545 or at titleix@bsu.edu
As your instructor, I am a mandatory reporter under the Title IX policy and required to report any information I receive about possible sexual harassment. This includes information shared in class discussions, assignments, or private conversations.
What happens after I report? The Title IX Coordinator will email the person who experienced the sexual harassment (complainant) and invite them to schedule a meeting. If the complainant chooses to meet with the Title IX Coordinator, 
· Title IX Coordinator will offer supportive measures (e.g., counseling, extensions on deadlines, course-related adjustments, changes to work schedules, and/or referrals to campus offices), review the policy, and discuss options to move forward. 
· If a complaint is filed by the complainant or the University, an investigation will begin following University policy. 
There are university resources where you can confidentially talk about sexual harassment, sexual assault, interpersonal violence, or stalking, without fear it will be reported if you do not wish it reported. The following offices on campus are considered confidential:  
· The Ball State Counseling Center Staff (765- 285-1736; www.bsu.edu/campuslife/counseling-center)
· Health Promotion and Advocacy Staff (765-285-3775; www.bsu.edu/about/administrativeoffices/health-promotion-and-advocacy)
· Amelia T. Wood Health Center Staff (765-0285-8431; www.bsu.edu/campuslife/healthcenter)
· Student Legal Services Attorney (765-285-1888; www.bsu.edu/about/administrativeoffices/legalservices)

UNIVERSITY RESOURCES

Basic Needs Hub: If you are having difficulty affording enough food, do not have a safe and reliable place to sleep, and/or experiencing an emergency or crisis, help is available through the Basic Needs Hub. The Basic Needs Hub has information, resources, and provides individualized support to students.  To talk with a supportive staff member about your experience, receive one on one assistance, or learn more about resources, you can submit a Basic Needs Assistance Form. 

BSU Learning Center: The BSU Learning Center offers free tutoring, including help with any writing task and study strategies such as time management, test taking, note taking, and effective textbook reading.  765.285.3780; Live Chat online at: www.bsu.edu/learningcenter.

General life/school/emotional concerns: The Ball State University Counseling Center offers free and confidential services to all students. The Counseling Center is located in Lucina Hall, Room 320. To schedule an appointment, you can contact the Counseling Center at 765-285-1736. Ball State now also offers a 24/7 Crisis Line, which can be reached at 765-285-HOPE (4673). The Crisis Line is a mental health resource for those who are struggling with any mental health concerns, including thoughts of self-harm and/or suicide.  

At the Ball State Counseling Center, students can be seen for a variety of reasons, some of which include homesickness, relationship concerns, anxiety, and depression. At your first appointment, you will work with a therapist to create a plan that will connect you with resources that best fit your needs. Assistance is provided to students to help them get connected to therapy at the Counseling Center as well as connecting students to self-help resources, other on-campus resources, and community-based resources. All Ball State students also have access to several on-demand, self-help resources through a variety of different platforms. All of these resources, including a direct link to their website, can be found here.  
Emergency Preparedness: Campus-wide emergency management protocols are activated by the campus siren or by emergency notification as outlined in the Emergency Response Guidelines. Protocols vary based on the nature of the incident, as described therein. Once a protocol is activated, the emergency response guidelines are the authoritative policy for the duration of the emergency. Guidance provided by university public safety officials and outlined in the emergency response guidelines must be followed by all employees and students until the emergency has passed. For more information about how the university manages and responds to any number of contingencies go to  https://www.bsu.edu/about/administrativeoffices/emergency-preparedness.
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