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EASTER SEALS CROSSROADS

SAFETY GOALS:

Consumer safety is our number one priority. To achieve this goal, we will create one entrance to the
building that the secretary and other personnel can see at all times. Creating a comfortable and ac-
cessible enviorment will allow occupants to relax and focus on their purpose at Easter Seals
Crossroads.

CIRCULATION GOALS:

Way finding is essential in this facility. We want all spaces to be easily identifiable. Our goal is to ad-
dress the needs of all disabilities when it comes to way finding. Ways to consider doing this are floor
variations, signage, use of color, and murals. We want consumers to enter our facility stress free and
know where they are going right way.

COMFORT GOALS:

We want the consumers to feel comfortable enough in the facility so they want to come back. We wiill
create a warm environment to make guests feel welcome. We know appointments may take a long
period of time, therefore our goal is to make the wait comfortable and memorable.

INTERACTION GOALS:

Many of the consumers at Easter Seals Crossroad have developed very strong relationships with each
other. This is due to weekly appointment times and similar situations. We will create an environment
that allows them to interact and further grow these friendships.

PERSONALIZATION GOALS:

We want consumers to feel that this space has been personalized to fit them. All concerns will all dis-
abilities will be addressed. We hope to provide entertainment in the waiting rooms for all ages. These
accommodations may include toys, homework stations, various sizes of seats, and other products that

will enhance their freatment and experience.

EASTERSEALSCROSSROADS
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