
FREQUENTLY ASKED QUESTIONS
Q. How do I enroll into Student Medicover plans offered by UHCSR?
1. To enroll, please visit insurance.studentmedicover.com and get a quote:
2. Enter your date of birth, choose “Ball State University” under School/Organization, choose the corresponding student visa category you are in. 
You will have the option to choose from annual coverage or fall only coverage.
If you have dependents that need to be covered as well, please add spouse and/or child.
3. Choose a plan that is right for you.
4. Fill out the required fields, make sure your email address, name, mailing address, phone number are correct.
5. Enter your payment information.
6. Check email for confirmation.

Q. Am I eligible to enroll in the health insurance plans?
1. International students are eligible to enroll in the insurance plan if they meet all the criteria below: 
1) you are engaged in educational activities; 
2) you are temporarily located outside your home country as a non-resident alien; 
3) you have not obtained permanent residency status in the U.S.;  
4) you are enrolled in an associate, bachelor, master, or Ph.D. degree program at a university or other educational institution, with no fewer than six credit hours (unless the school’s full-time status requires less).


2. Visiting scholars, optional practical training (OPT) students, and formal English as a second language program students with an F1 or J1 visa are eligible to enroll in Student Medicover insurance plans. Eligible students who do enroll may also insure their dependents(F2/J2). Eligible dependents are the student’s legal spouse and dependent children under 26 years of age. Dependent eligibility expires concurrently with that of the insured student.
Students must actively attend classes for at least the first 31 days after the date for which coverage is purchased, with the exception of international visiting scholars or those engaged in an optional practical training (OPT) program. Home study, correspondence, and online courses do not fulfill the eligibility requirement that the student actively attends classes. The six credit hour requirement is waived for Summer if the applicant was enrolled in this plan as a full-time student in the immediately preceding Spring term.
3. The company maintains its right to investigate eligibility or student status and attendance records to verify that policy eligibility requirements have been met. If the company discovers that eligibility requirements have not been met, its only obligation is to refund the premium.
U.S. citizens are not eligible for coverage as a student or dependents.


Q. I have not received my card or details about the insurance. What do I do?
Log in to My Account and select the ID card link to see a digital version. You can download, email, or fax your ID card from My Account or UHCSR Mobile App. If you want an actual card, you can request one from My Account too!
Q. What should I do if I do not feel well or had an accident?
If you are struggling or in crisis, call/text 988. You can also visit 988 Suicide & Crisis Lifeline.
If you feel your injury or sickness is life threatening, call 911 or go to the nearest emergency room immediately. If it is not life threatening and your school has a Student Health Center (SHC), go there first. In most cases, it is the most cost effective and easiest to access since they are typically on campus. If it is before or after hours, try calling the SHC number, it may refer you to local resources.
In non-emergency cases, we suggest that you use the Provider Search from the UHCSR school page to find a provider close to you. You can also check the “Not Sure Where To Go” page in My Account  or UHCSR Mobile App for additional information.
Q. What are the different procedures visiting preferred and non-preferred providers? 
-If you visited the Preferred provider, please show your official insurance card during your visit; preferred providers will submit your claims to UHCSR directly, so you don’t need to submit the claim by yourself. 
-If you visited a non-preferred provider cannot bill your claims to the insurance company. You need to pay up front, and then file a reimbursement claim within 90 days after you receive the service. Login to your My Account, click on “Submit Claim” and submit a claim in your portal.  The system will require you to submit your official insurance card, monthly statement from your bank and an Itemized bill including provider address, provider tax ID, diagnosis code and procedure code. Please allow up to 20 business days for the insurance company to process your claims.
Q. How can I file a claim and get reimbursed for a medical bill I already paid?
You can submit medical, prescription or foreign claims online via My Account.
If you need to mail a claim form, we have several claims processing addresses. To find yours, log in to your My Account and select Contact Us in the Quick Links section at the bottom of the page.
Q. Where can I get a prescription filled?
Find the most convenient participating pharmacy by clicking Find Pharmacy on your school's Student Insurance page.
You may also locate participating pharmacies within My Account and the UHCSR app. App Store, Play Store
Q. Learning about your Student Insurance Plan.
Log in to My Account and select the My Coverage tab to view your coverage information. For most student insurance plans, coverage starts (or is effective) the later of: when we've gotten your premium and enrollment information, or the effective date of the coverage period purchased.

Q. Still have questions?
For insurance questions, please visit Student Medicover site to find quick solutions or get fast support.
For questions regarding claim status, UHCSR My Account, Insurance ID, and more, contact UHCSR directly at 866-352-8632.

