Welcome to the Cohen Peace Conference Tech Support Room!
Below are some FAQs for participants and presenters.
Please utilize the chat or unmute to ask questions you can’t find answered here.

For participants:
· To share your screen, press the green “Share Screen” button at the bottom of your screen.
· Select which part of your screen you want to share in the box that pops up, then click the blue “Share” button in the bottom right hand corner of the box.
· To stop sharing your screen, locate the red “Stop Sharing” button and click on it.
· To send a message in the chat, click on the “Chat” button along the bottom of your screen. Type what you have to say, and then click the enter key on your keyboard.
· Remember if you are not muted, everyone can hear everything you are saying or doing. If you have not turned off your camera, everyone can see everything you are doing.

For presenters:
· To make someone a co-host, hover over their box, then click the three little dots in the top right hand corner of their box. Select “Make Co-Host.”
· To revoke co-host privileges, follow the same first step, but then select “Remove as Co-Host.”
· Mute someone by hovering over their box, and then click the “Mute” button in the top right hand corner of their box.
· To send a message to the waiting room participants, click “Chat,” and then make sure that “Everyone (in the Waiting Room)” is selected.
· Waiting room participants cannot respond to this, but they can view it.
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