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Name: Dr. Fred L. Kitchens 111

Rank: Associate Professor

Involvement: Participating

Qualification: Scholarly Academic

Brief Description for Basis of Qualification: SA because of at least 2 peer-reviewed journal
publications and at least 2 other scholarship activities in last 5 years.

Office Address: WB 227

Area of Academic Discipline Specialization: Computer Information Systems

Degrees

Ph.D. Degree:
Name of Degree: Ph.D.
Year Conferred: 2000
Degree-Granting Institution: University of Mississippi
Principal Academic Units:
Major Fields of Study: Management Information Systems
Minor Field of Study: Computational Intelligence, Methodology, Management
Dissertation Title: Using Artificial Neural Networks to Predict Losses in
Automobile Insurance

MBA Degree:
Name of Degree: MBA
Year Conferred: 1992
Degree-Granting Institution: Georgia Southern University
Principal Academic Units:
Major Fields of Study:
Minor Field of Study:
Dissertation Title:

BBA Degree:
Name of Degree: BBA
Year Conferred: 1988
Degree-Granting Institution: Georgia Southern University
Principal Academic Units:
Major Fields of Study: Finance
Minor Field of Study: Insurance



Dissertation Title:

SCHOLARLY ACTIVITIES
Refereed Journal Articles

1. Kitchens, F.L., Harris, T.M. (2021). From Theory to Practice: An Entrepreneurial
Learning Model for Systems Analysis and Design Courses. American Journal of
Information Technology (AJIT), Tier 4, 11(1), 17-31. Tier 4/Teaching and Learning
Scholarship

2. Kitchens, F.L., Harris, T.M. (2020). Issues in Updating an ERP System: A Case
Study. American Journal of Information Technology, Tier 4. http://www.intl-
academy.org/journals/browse-publications/ Tier 4/Applied or Integration/Application
Scholarship, None

Conference Proceedings in Scholarly Meetings

1. Kitchens, F.L., Harris, T.M. (in press). Airport Diversion Prediction: A Case Study.
Proceedings of the International Conference on Social Science and Business (2024th
ed.). Osaka, Japan: International Conference on Social Science and Business.
/Teaching and Learning Scholarship, Goal 9 - Industry, Innovation and Infrastructure

2. Church, K., Kitchens, F.L. (2020). Immersive Learning: Building a Hadoop Cluster
on Secondhand Hardware. Proceedings of the Information Systems Education
Conference (ISECON) (pp. 10). Plano, Texas: Information Systems Education
Conference (ISECON). /Teaching and Learning Scholarship

3. Booker, Q.E., Kitchens, F.L. (2020). The Impact On Teaching Evaluations For
Instructors Using Writing And A Social Justice Framework For Teaching
Operations Management Concepts. In C. C. Rebman (Ed.), Proceedings of the
Decision Sciences Institute, Southwest Region (2020th ed., pp. 741-749). San
Antonio, TX: Decision Sciences Institute, Southwest Region. /Teaching and Learning
Scholarship

Presentations at Conferences

1. Flores, C. C. (Coordinator/Organizer), Syed, I. (Discussant), Kitchens, F. L.
(Discussant), Kiner, L. R. (Discussant), 2023 Midwest Academy of Management
Annual Conference, "ChatGPT is my Teaching Assistant,” Midwest Academy of
Management, Chicago, IL. (October 13, 2023). Teaching and Learning Scholarship

2. Kitchens, F. L. (Presenter), U.S. Information Technology Collegiate Conference,
"ITSA Student Organization & FITE Awards Program," Foundation for IT Education,
Plano, TX. (March 31, 2023). Teaching and Learning Scholarship



10.

11.

Kitchens, F. L., U.S. Information Technology Collegiate Conference, "Student
Organization/Chapter Leadership," Foundation for IT Education, Plano, TX. (March
31, 2023). Teaching and Learning Scholarship

Kitchens, F. L., Information Systems Education Conference (ISECON), "Maintaining
Public Services Throughout a Pandemic Crisis,” Information Systems Education
Conference (ISECON), Plano, TX. (March 31, 2023). Applied or
Integration/Application Scholarship

Aikens, S. (Discussant), Blackford, B. (Discussant), Butler, J. (Discussant), Flores, C.
C. (Discussant), Kitchens, F. L. (Discussant), Syed, I. (Discussant), Midwest
Academy of Management 65th Annual Meeting 2022 Conference, "Gadgets and
Grades: Innovative Technology Examples for Engagement,” Midwest Academy of
Management, Detroit, Michigan. (October 15, 2022). Teaching and Learning
Scholarship

Kitchens, F. L. (Coordinator/Organizer), Flores, C. C. (Presenter), Wilson, S.
(Presenter), Mathews, R. D. (Presenter), Midwest Academy of Management Annual
Meeting, "StrengthsFinder: Practical Applications in the Classroom," Midwest
Academy of Management, Detroit, MI. (October 14, 2022). Teaching and Learning
Scholarship

Kitchens, F. L. (Presenter), Jetton, K. (Discussant), U.S. I.T. Collegiate Conference,
"A new FITE/USITCC affiliated IT Student Organization Opportunity,” U.S. I.T.
Collegiate Conference, Virtual. (April 8, 2022). Applied or Integration/Application
Scholarship

Kitchens, F. L. (Presenter), U.S. I.T. Collegiate Conference, "IT Student Organization
Awards," U.S. I.T. Collegiate Conference, Virtual. (April 1, 2022). Applied or
Integration/Application Scholarship

Kitchens, F. L. (Presenter), U.S. I.T. Collegiate Conference, "Student Organization
Management Best Practices and Tips," U.S. I.T. Collegiate Conference, Virtual.
(April 1, 2022). Applied or Integration/Application Scholarship

Smith, R. M. (Coordinator/Organizer), Blackford, B. J. (Presenter), Flores, C. C.
(Presenter), Peterson, T. O. (Presenter), Kitchens, F. L. (Presenter), Schultz, J.
(Presenter), Midwest Academy of Management Annual Conference, "Teaching with
the Scripted and Unscripted: Using TV and Reality TV in the Classroom," Midwest
Academy of Management, Davenport, IA. (October 15, 2021). Teaching and
Learning Scholarship

Smith, R. M. (Coordinator/Organizer), Peterson, T. O. (Presenter), Blackford, B. J.
(Presenter), Flores, C. C. (Presenter), Geyer, K. (Presenter), Kitchens, F. L.
(Presenter), Read, D. L. (Presenter), MOBTS Virtual Conference, "Film, Reality TV
& TV in the Classroom,” MOBTS: Management & Organizational Behavior



12.

13.

14.

15.

Teaching Society, Virtual. (June 19, 2021). Teaching and Learning Scholarship

Kitchens, F. L. (Presenter), U.S. L.T. Collegiate Conference, "FITE IT Student
Organization Awards," U.S. I.T. Collegiate Conference, Virtual. (March 12, 2021).
Applied or Integration/Application Scholarship

Kitchens, F. L. (Presenter), U.S. I.T. Collegiate Conference, "Student Organization
Management Best Practices," U.S. .T. Collegiate Conference, Virtual. (March 12,
2021). Applied or Integration/Application Scholarship

Harris, T. M. (Author), Kitchens, F. L. (Author), MidWest Decision Science Institute
Mini Conference, MidWest DSI, Indianapolis, IN. (September 14, 2019). Teaching
and Learning Scholarship

Harris, T. M. (Author), Kitchens, F. L. (Author), MidWest Decision Science Institute
Mini Conference, "Are We Teaching Information Technology or Information
Systems ?," Midwst DSI, Indianapolis, IN. (September 14, 2019). Teaching and
Learning Scholarship

Conferences and Meetings Attended

1.

Midwest Academy of Management, Midwest Academy of Management. (October
2022 - October 2022).

Business and Other Professional Experience

1.

Professional, Foundation for Information Technology Education. (July 2016 -
December 2023).

Professional, Midwest Academy of Management, Reviewer/referee. (2022).

Professional, Association of Information Technology Professionals. (December 2008
- January 2020).

Professional Development and Participation

1.

Certification/Licensure, Teaching, Immersive Learning Training and Certification,
Office of Immersive Learning, Ball State University, June 17-26, 2020. (June 2020 -
June 2020)

Certification/Licensure, Teaching, Multimodal Teaching and Learning Bootcamp,
Division of Online and Strategic Learning, Ball State University, May 2020. (May
2020 - May 2020)

Workshop, Other, "Your 'Interpersonal' Communication ," Communications
Workshop. (January 2020 - January 2020)



4. Workshop, Other, "It's Not Who You Know, It's Who Knows You" - Professional
Branding workshop. (December 2019 - December 2019)

5. Workshop, Other, "Managing your Emotional Bank Account™ covering Emotional
Intelligence. (December 2019 - December 2019)

SERVICE ACTIVITIES
Student Mentoring/Supervision
1. Daniel Ramos, Doctoral committee member, In-Process.
2. Chris Wilkey, Doctoral committee member, College of Education, In-Process.
University, College, Departmental Committees

1. University, Office of Immersive Learning, Committee Member. (September 2023 -
Present).

2. Department/program, Department of ISOM, Student organization advisor. (January
2022 - December 2023).

3. Department/program, Department of ISOM, Faculty Mentor. (January 2021 -
December 2023).

4. University, Ball State University, Committee Member. (January 2020 - December
2023).

5. Department/program, Department of ISOM, Program Coordinator. (August 2015 -
December 2023).

6. University, Ball State University, Committee Member. (February 2012 - December
2023).

7. Department/program, Department of ISOM, Committee Member. (June 2003 -
December 2023).

8. College, Miller College of Business, Committee Member. (August 2022 - September
2023).

9. University, Ball State University, Committee Member. (September 2020 - August
2023).

10. University, Ball State University, Committee Member. (August 2020 - May 2023).



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Department/program, Department of ISOM, Student organization advisor. (March
2001 - December 2021).

Department/program, Department of ISOM, Committee Member. (May 2019 -
December 2020).

College, Miller College of Business, Committee Member. (2010 - December 2020).
Department/program, Department of ISOM, Editor. (April 2004 - December 2020).

College, Miller College of Business, Committee Member. (March 2019 - December
2020).

Department/program, Department of ISOM, Committee Member. (May 2018 -
December 2020).

Department/program, Department of ISOM, Internship Coordinator. (July 2017 -
December 2020).

Department/program, Department of ISOM, Committee Member. (August 2018 - July
2020).

Department/program, Department of ISOM, Committee Member. (August 2012 - July
2020).

University, Ball State University, Committee Member. (August 2019 - May 2020).

Department/program, Department of ISOM, Committee Chair. (September 2019 -
April 2020).

Department/program, Department of ISOM, Committee Member. (August 2019 -
April 2020).

Department/program, Department of ISOM, Committee Member. (August 2019 -
April 2020).

Department/program, Department of ISOM, Committee Member. (August 2019 -
March 2020).

Department/program, Department of ISOM, Committee Chair. (August 2019 -
February 2020).

College, Miller College of Business, Committee Member. (August 2015 - December
2019).

Honors, Awards, and Recognitions



. CICS 2023 Champion Award, Center for Information and Communication Sciences
(July 22, 2023)

. Keys-Litten-Smith Award, 28th Annual Ball State University Student Symposium
(April 11, 2023)

. Premier Organization Award 2023 (ITSA Student Organization), Foundation for IT
Education (April 1, 2023)

. Premier Organization Award 2022 (ITSA Student Organization), Foundation for IT
Education (April 25, 2022)

Nomination: Mira Award for Tech Education 2022, TechPoint (April 23, 2022)

. Premier Organization Award 2021 (AITP Student Chapter), Foundation for IT
Education (October 1, 2021)

. Keys-Litten-Smith Award, 26th Annual Ball State University Student Symposium
(April 13, 2021)

. University Immersive Learning Teaching Award, Ball State University (April 30,
2020)

. Premier Organization Award (AITP Student Chapter), Foundation for IT Education
(March 28, 2020)

Summary of Intellectual Contributions — AACSB Report

Contribution

BDS

Type

1S

Total

Refereed Journal
Articles (PRJ)

=

Books/Monographs
(Mono)

o

Conference
Proceedings in
Scholarly Meetings
(Proc)

Presentations at
Conferences

15

Professional
Presentations
(Pres)

Grants




Textbooks 0 0 0 0
Conferences and 0 0 0 0
Meetings attended

Professional 0 0 0 0
Development and

Participation

Consulting 0 0 0 0




