Christiana Mann, MA, BS, CFP
Hospitality and Food Management
Department of Applied Business
Miller College of Business
Ball State University
Applied Technology Building 236
(765) 285-0902
cmann@bsu.edu or cmann47303@aol.com

Education:

e ABD- Ed.D., Ball State University, Adult Community and Higher Education, 1999-current
e M.A, Ball State University, Applied Gerontology, 1997

e M.S,, Ball State University, Sustainability Certificate, 2019- current

e B.S,, Ball State University, Cultural Anthropology, 1994

Academic Employment:

e Contract Faculty, Hospitality and Food Management, Department of Management,
Miller College of Business, Ball State University, 2014-present

e Adjunct Faculty, Hospitality and Food Management, Department of Family and Consumer
Science, College of Applied Science and Technology, Ball State University, 2013-2014

e Doctoral Fellow, Wellness and Gerontology, Department of Management,
College of Applied Science and technology, Ball State University, 1999-2002

e Adjunct Faculty, General Studies, East Central Indiana Campus, Ivy Tech Community College,
1997-1999.

Leadership/Awards/Publications:

e Grant, Efroymson Family Fund, Combating food insecurity in Muncie one meal at a time.
2019-2020 and 2020-2021 (renewed).

e Faculty Externship Program, Ball State University, The Soup Kitchen of Muncie, 2019

e Qutstanding Contract Faculty Award, Miller College of Business, Ball State University
2016-2017

e Editor/Publisher for Indiana Environmental Health Association Journal, 2015-2016

e Delaware County Medical Reserves Corp., Trainer, 2013-Current

e Indiana Environmental Health Association, Annual Conference, Planning Committee, 2012

e Annual Onsite conference, Indiana State Department of Health, Due Notice: Field
Experiences and Enforcement, 2011

e Indiana Environmental Health Association, Annual Conference, Body Modifications:
Trends and Enforcement, 2010.


mailto:cmann@bsu.edu

e Mid-American Region Public Health Leadership Institute (MARPHLI), 2008-2009.

e 8th International Conference for Marketing and Development, Volunteerism: A Way to
Develop a Sense of Global Community, 2003.

e Fisher Institute for Wellness and Gerontology, John and Janice Fisher Outstanding
Community Service Award, 2002.

e Graduate Student of the Year, Ball State University, 2000

e Kirkpatrick Conference on Aging, Planning Committee, Ball State University, 1999-2000.

Teaching Experience:

Ball State University (2016 — present):

- HOSP 110 Principles of Food Preparation and Food Science

- HOSP 220 Meal Design and Presentation

- HOSP 222 Advanced Culinary Techniques and Menu Design

- HOSP 147 (Blended) Foodservice Sanitation

- HOSP 147 (Online) Foodservice Sanitation

- HOSP 400 Restaurant Management and Quantity Food Production
Ivy Tech Community College (1997-1999):

- FITN 100 Lifetime Fitness and Wellness

- HUMS 109 Understanding Diversity

Professional Service:

Faculty Member Ball State University:

- Salary Committee, 2016- current

- Promotion and Tenure Committee, 2-16-current

- Social Committee, 2017- current

- Contract Committee, 2017 — current

- Task Force for the Measurement of Teaching Effectiveness, 2018-current
- Task force for New Department in MCOB, 2019- current

Professional Experience:

- Environment Director, Delaware County Health Department 2012-2014

- Food Safety and Sanitation, Delaware County Health Department, 2006-20012
- Three Bears Concessions, LLC., Muncie, IN. 1986-present

- ServSafe Manager, Muncie, IN. 2004-present

- ServSafe Instructor, Muncie, IN. 2013-present

- ServSafe Proctor, Muncie, IN 2013-present

Certifications and Licenses:

- ServeSafe Manager, Handler, Instructor and Proctor



- Servsafe Alcohol

- Servsafe Allergens

- National Incident Management Systems (NIMS) 100/200/700/800

- Merit Badge Counselor for Boy Scouts of America (Environmental, Sustainability and Foods)
- Certified Healthy Homes Practitioner

- Licensed Teacher (Temporary and Substitute), Secondary Education, Indiana

- AED/First Aid/CPR certified

- Six Sigma Green, Yellow and Black Belt

- Blood Borne Pathogens

- Safe Zone Training, Ball State University

Membership:

- Phi Upsilon Omicron- National Honor Society for Family and Consumer Sciences, 2018-current
- Soup Kitchen of Muncie, Board of Directors, 2020-2023

- Delaware County Fair Board, Member, 2020-2023

- P.E.O, Philanthropical Educational Organization 2020

- Boy Scouts of America, Crossroads of America, Golden Eagle District 2016-current



