
 
 
 
 
 
 

 
 
 
 

 
 

What Incoming Students Like Most and Least About College 
What They Say Is Causing Them the Most Stress 

A Summary of Fall 2007 Making Achievement Possible 
First-Year Survey (MAP-Works) Comments 

 
Making Achievement Possible (MAP-Works) is an assessment system designed to 

reveal student strengths and talents, as well as to identify areas for further development. 
MAP-Works consists of a survey given to incoming first-year and transfer students during 
the early part of their first semester at Ball State. The original survey was developed by 
Ball State University and administered by the Office of Academic Assessment and 
Institutional Research. In Fall 2006, Ball State partnered with Educational Benchmarking 
(EBI) to move the survey and its reporting on-line. This assessment note focuses on the 
responses of incoming first-year matrics only. Of the 3,581 incoming first-year matrics 
who were invited to participate in the Fall 2007 survey, 3,051 completed it, for an 85% 
response rate.  
 

This assessment note is a summary of responses to three survey essay questions 
that asked respondents to identify areas causing them the most stress and to state what 
they liked most and least about college. This note is divided into three sections, one for 
each question. Responses to the questions have been split and categorized by theme.       
The original comments are included in the Fall 2007 Making Achievement Possible  
First-Year Survey (MAP-Works) Comment Report, which can be obtained by contacting 
the Office of Academic Assessment and Institutional Research. 
 
1. What is causing you the most stress? 
 

Academic issues were causing respondents the most stress. Specifically, 41% of 
comments indicated homework assignments or a specific class as the source of the 
most stress. Nine percent of responses listed social concerns or time management. 
Approximately 8% of comments stated that respondents were experiencing no stress 
or they could not identify what was causing them the most stress. (Table 1) 
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Table 1 
What is causing you the most stress?* 

  Percentages 
Academics 70.4 

Homework/Assignments 22.1 
Specific Classes 18.4 
Academics/Coursework 12.9 
Studying 7.2 
Tests 6.0 
Grades/Class Performance 1.9 
Class Size/Format/Times 0.8 
Blackboard 0.4 
Major Decision 0.4 
Gaining Admittance to a Program 0.3 

Campus 3.9 
Living Situation 2.8 
Athletics/Extracurricular Activities 0.8 
Food/Eating 0.3 

Financial/Employment 3.2 
Personal 10.3 

Family Issues/Homesickness 6.6 
Health/Sleeping Problems 3.0 
Adjusting 0.5 
Motivation 0.2 

Social 9.2 
Making Friends/Meeting People 3.3 
Significant Other/Opposite Sex 2.4 
Other Social Factors 3.5 

Time Management/Deadlines 9.0 
Transportation 1.6 

Getting to Class 0.7 
Parking 0.3 
Other Transportation 0.6 

Other 14.9 
Surveys 1.2 
Technology/E-mail 0.6 
Nothing/Don’t Know 7.7 
Other 5.4 

  
            *Individual responses were split and placed into the appropriate categories. 

 
2. What do you like most about college? 

 
Forty-seven percent of comments indicated that it was the freedom or independence 
that respondents liked most about college. Approximately 32% of comments stated 
that respondents liked the new people or friends the most. At least 13% indicated an 
academic aspect or an aspect of campus was what they liked most. (Table 2) 
 



Table 2 
What do you like most about college?* 

  Percentages 
Academics 15.7 

Classes/Academics 7.8 
Freedom to Choose Schedule/Classes/Academic Program 3.6 
Professors/Staff 2.2 
Opportunities/Resources Available 2.1 

Activities/Organizations 5.7 
Athletics 1.2 
Specific Organizations 0.7 
Activities/Organizations General 3.8 

Campus 13.8 
Living Situation 3.0 
Social or Academic Environment/Atmosphere 2.6 
Physical Environment/Atmosphere 1.3 
Environment/Atmosphere General 5.5 
Food 1.0 
Free Items 0.4 

Independence 46.7 
Freedom and Personal Decision-Making 4.8 
Away from Home/Parents 3.6 
Freedom and Personal Responsibility 2.1 
Freedom and Away from Home 0.5 
Freedom/Independence General 35.7 

Personal 2.9 
Experiences 1.5 
Different from High School 0.8 
Self-Discovery 0.4 
Working Toward a Goal 0.2 

Social 36.1 
New People/Friends 32.3 
Parties 1.0 
Other Social Aspects 2.8 

Time Management/Free Time/Schedule 6.1 
Other 8.6 

Exercise 0.6 
Sleep/Waking Up Later 0.4 
Weekends 0.3 
Everything/A Lot of Things 2.3 
Nothing/Don’t Know 1.0 
Other 4.0 

  
       *Individual responses were split and placed into the appropriate categories. 

 
3. What do you like least about college? 
  

More than 12% of comments indicated that what respondents liked least about college 
was the assigned work or being homesick. At least 4% stated that it was the walking 
or studying. About 9% of comments indicated that there was nothing respondents did 
not like or they did not know what they liked least. (Table 3) 

 



Table 3 
What do you like least about college?*  

  Percentages 
Academics 36.8 

Assigned Work 15.1 
Courses General 6.8 
Studying 4.0 
Professors 2.6 
Class Times/Format (Lecture, Online, etc.) 2.5 
Tests 2.3 
Specific Courses 2.0 
Class Requirements 0.8 
Grades 0.7 

Food/Dining 5.2 
Dining Hours 0.9 
Food Cost 0.6 
Food/Dining Options 0.4 
Other Food/Dining Services 3.3 

Living Situation 11.0 
Air Conditioning/Dorm Temperature 2.4 
Bathrooms 2.3 
Laundry 0.9 
Roommate Issues 0.8 
Privacy 0.6 
Living Situation General 4.0 

Personal 22.7 
Homesickness 12.4 
Time Management/Schedule 3.2 
Cost/Financial 2.6 
Responsibility/Independence 1.5 
Stress 1.4 
Waking for Classes/Sleep Difficulties 1.2 
Adjustment 0.4 

Social 8.2 
Drinking/Partying 1.4 
People/Collective Attitudes 0.9 
Diversity 0.2 
Other Social 5.7 

Transportation 7.2 
Walking/Distance 4.6 
Parking 1.4 
Other Transportation 1.2 

Other 17.8 
Surveys 0.9 
Smoking 0.7 
Weather 0.6 
Police/Rules 0.3 
Nothing/Don’t know 8.6 
Other 6.7 
  

     *Individual responses were split and placed into the appropriate categories. 
 
For additional information, contact the Office of Academic Assessment and Institutional Research. 

Steven S. Graunke, March, 2009 


